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Hon. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Str; Rm. TW-B204 
Washington, DC 20554 

Re: WC Docket #12-375 

Dear Madame Secretary: 
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In regards to that above Prisoner Phone Costs, presently before committee, I 
reply to the following questions raised concerning overbilling I excessive & 
deceptive trade practices of Global Tel*Link, serving Massachusetts prisons. 

A- The costs of Advanced paid, and Pre-paid calling plans offered by GTL, 
86-·cents connection I First minute, and 72.5 cents connection I First minute 
for each respectively, creates a substantial economic burden on my family, 
insomuch as, monthly from prison phone calls usually exceed ~450 - 600 hundred 
dollars. 

Because of newly discovered exculpatory evidence that unassailably shows that 
I am wrongly imprisoned, the above costs arise from daily communications, in 
the discussion of future litigation, &/or strategies. 

B- Indeed, my Experiences over the past (17)yrs. of wrongful incarceration 
with prison phone calls, is that their costs are prohibative, as compared with 
standard telephone calls. As a prior business owner, the above costs (A), where 
more inline with my speaking over the phone nearly non-stop from 0630Aiif thru 
llPM. However, those costs (A) above'Tepresent normally a twenty or forty minute 
daily call over a thirty day period. In fact, that cost also includes very 
poor quality sound; the calling party complains of straining to hear my voice. 

C- Call charges reflected (A) were at first compounded by "Service Fees" to 
establish accounts. Fortunately, Triple A credit finally resulted in such 
finally being waived. 

D- Dropped calls is a constant, insofar as, GTL when contacted, first replies, 
"Was it a cell call?" When the answer is negative, on a rare occasion, a call 
cost will be reimbursed. In most cases, my party will not be inconvenienced 
by the frustration of having to wait on hold for long periods of time; more 
than 20-minutes. 

E- Of course, my Call Frequency would increase, if charges were more reasonable. 
In fact, with my Actual Innocence litigation peaking, I often find myself requiring 
more phone time, but find the burden unnecessarily intrusive on my family. Other 
means, such as letters, take to long, as answers are needed immediately. 

No, of CopiliS r'0<:'Ci .. ~ 
ListABCDE 
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Hon, Marlene H. Dortch, Secretary 
3-18-2013 - p.2 
Re: WC Docket #12-375 

F- As the Massachusetts prison system has an overwhelmingly high number of 
poor whites, blacks and hispanics, Free Calls might assist in a smooth and 
easier transition to society, but as with welfare, abuses would be rampant, 
which would unfairly tax, an already difficult economy. Maybe, some balance 
of 1-free call monthy could provide adequate relief. Of course, for the cost 
of a free call; stamps; pens; paper and envelopes would assure a daily source 
of contact, if utilized. 

In sum, prison contacts for telephone service are more lucrative than slot 
machines; the 'pay-off' by phone companies to prison administrations serves 
no penal objective; except to ascertain that the poor remain poor, and that 
any opportunity to better themselves remains suppressed. If a accountable 
fund could be established to assure programs for rehabilitation, which would 
reduce recidivism, than marginally higher calls might be accepted. But with 
any governmental promise, corruption is inherent, so I would settle for cheaper 
calls, that reasonably reflect the actual cost, plus a 10% surcharge for profit. 

I close madame Secretary hoping against the incredible odds, that the prison 
telephone corporation lobbies do not prevail, however, as a realist, the gigantic 
profits at stake make your endeavor a noble, albeit lost cause. I am 

Very respectfully yours, 
.·- ~) 

. / ~-:··:;7----
(_ __ ..__._ __ ~~-

/EGS 
Cc: Elizabeth Warren, U.S. Senator 

_F.;mory G. Snell,Jr., 1;'~0191 

MCI-Concord - P0 Box 9106 
965 Elm Str. 
Concord, Ma. 01742-2119 
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4~5 12th Street, ~w~ "oom ~w-n 7n4 
Washington, n.r. ?05~4 

'"'ear r•s. nortch, 

Received & Inspected 

APR 0 1 2013 

FCC Mail Room 

I'm writing you in-regar~s to an un"air exnloi~ative telephone 

hilling practice that is ta~ing place in the Ptate o" ••ichigan. 

7hat involves r•ichigan prisoners ~einq charge~ unfair telephone 

rates, hecause they are prisoners anA helona to a snecial class 

of llnite~ States ri tizens, ~rhom are incarcPri'lt-en. 

For example in orrer for prisoners fflmily 

to maintain contact with their incflrcerater familv memhers an~ 

friends. 7hey are require" to open a ~7~. nn account "'ith "uhlic 

Communication 0-erv ice. '•'hom, in turn charqe tl1em • 7 n,.. minute 

plus an .1 Ret tax for local collP-ct c;)lls, anr-1 • ..,3r a minute 

for interstate collect calls nlus <"n .1 11<' tax. •••hil<" on the 

other han,l prisoner are re,.,uirer to onen a <:1n.on prepaiA Aehit 

account vi th 

prisoners .1RC a min11te pltJS 

a minute for interstate calls 

Commissioner, the prohlem 

rates are numerous. rirst, 

• 1 nrt-

plus 

wit-h 

these 

~ . , ervJ.ce. 

tax "or locnl 

• 1 R"' t<=Jx. 

these unf<>ir 

rat:es are 

in t-urn charoe 

rillls, anff .~1~ 

hinh telephone 

exploitil~ive nnr' 

are not in linP to what- consumers in the pn~lic pays il minut-e 

to use the telephone local i'ln~ int:erst"at:e, \·rhirh rates rancre 

anywhere he tween • 4<"' to • 7r " minute. "'epenrinq on vhom the 

puhlic is ~oinq husiness with in the telephone service mar~et. 

Secon~, percent of the money collectef! hy nuhlic 

rommunication Service from prisoners anil their fnmily memhers, 

ann friends goes to the ''ichinan nepartment of rorrection. Whom, 

i.n turn take this revenue ann use it for t-heir on personill 

f!epartmental nee~s. T,i~e huying t:asers, hallistic vests, cameras, 

radios, office computers, perimeter lightino fixtures, etc •••••• 

( , l . 
·· 'C . ~ 0 '.c .. o. op1~ rsc "·"·- . 
L'>iBCDE 



l1lhile, on the other hann none of the telephone revenue qo 

towards helping to hetter the health ann welfare of the ••ichigan 

prisoners. Whom, has han to ennure cuts in the nutritional 

1 . t r1 t. t f th F _, th 11 _, to e R"c,elv<>rf & Inspected qua J. -Y an .. quan J. y o e "oo" ey are a owe" al" t't'J 

maintain good health. APR 0 1 2013 
Cuts in the allotment of pri!'on c:loths they are allm'er' to 

v1ea r. For example prisoners uniform have he en reiluce frorr ~9Ye~ail Room 
outfits to two, ann m-Rhirts from Five to two etc ••• ~hus, 

leaving the prisoner with not enough clean cloths to wear. 

"unning for vocational traile ann sec:onnarv eilucational program 

have heen cut. ~hus, leavina the prisoner practically with 

nothing to rehihilitate themselves vi l:h in the 

nepartment Of rorrecl:ions. Mhich, thiS anfl to the hiah recinivism 

of Michigan prisoners returninn hac~ to prison. 

Also, 'lichiqan prisoners ar<> forcf' to pay a ·s.on co-ray in 

orner to receive menic:fll tr<>at:ment. '·'hic:h, place a financial 

burrlen on prisoners that are poor ann unahle to pay this menical 

co-pay cost. 

In andition to that , Michigan prisoners must pay for all their 

hygiene products to maintain the up kept of their hygiene. 

Furthermore, these expenilitures are pair for from johs that 

prisoners are assicrnen to, if they are lucky to get a joh. mhese 

jobs pny as little ns .17<' a nay to as hiah as "1. 7"' a nay, 

depending on a prisoner skill level. 

Also, in trying to maintain physical contact with fnmily memhers 

or frienc1s ~·ichiaan prisoners are onlv alloweil seven visits 

a month. "'hich, visit only last one hour or t:wn hours r'lepenilina 

upon the capacity of hmv many p<>ople the visitina rooM can hol''• 

'::'hus, with this infe>rma~ion hpin0 !"hilre vith your commission. 

Tn closinc:r, T am compellf'il to appeAl to you in t'oe spirit nf 

fairness, ann justice to correc~ this exploitative prison 

telephone ~illincr practicP hy the ''ichigan nepart:ment of 

r:orrec:tions and its likes. "''oat exploits ann rliscriminate only 

against incarcerateil f!nit<>il "tates ritiocen<" anrl their T,ove 0nes. 

rolilwater, ••ichigan. 4QO~~ 

c.c.:File. 



SCOTT STONEBREAKER CDCR# E-80546 
A-002-1 003-007UP 
CASTF/SP 
P.O. Box 5248 
Corcoran, Ca. 93212 

Rnlemaking Number (12-375) 

Dear FCC, 

Recelve(l & Inspected 

APR U 1 2013 

FCC Mail Room 

3117/13 

We are deaf inmates currently serving our term at California Substance Abuse 
Treatment Facility (CSATFJ AT Corcoran, California. There are seven yards of different 
levels, and there are approximately a total of 40 deaf inmates exclusively using American 
Signing Language. We have requested a video phone communication system at CSATF 
and the request has been denied. 

Only TDD has been provided, and it is unusable to us for several reasons. There are 
numerous of deaf inmates with 2.0 and lower TABE scores (reading/writing level) 
therefore they are unable to communicate using TDD equipment. The TDD is not under 
the prison telephone contract with Global Tel Link (GTL). It costs much more for collect 

· calls on TDD. 

Our family members and friends, who are deaf, are no longer using the obsolete TDD 
system. A 2012 report from the FCC's TTY Transition Subgroup ofthe Emergency 
Access Advisory Committee indicates that TDD use is decreasing by 10% per year, and 
has fell by half over the past seven years. We are not able to communicate with their 
videophone through TDD, and the relay services provides assistance between TDD to 
voice telephone only, not deaf to deaf. 

The deaf inmates get full communication with American Signing Language (ASL) only 
through the video phone, not TDD. Typewritten communication is not the equivalent of 
voice communication for individuals who primary communication is sign language. 
Unlike most spoken language, ASL does not have a written component. 

}4~Jfll:;~ 
Sincerely, 

(1) 



Rulemaking Number (12-375) 

There is evidence in the record to indicate that inmates with hearing disabilities may not have access to 
ICS (Inmate Calling Services) at reasonable rate using TTYs. The record suggests that because the 
average length of a telephone conversation using a TTY is approximately four times longer than a voice 
telephone conversation, deaf and hard of hearing inmates who use to have to pay more than their hearing 
counterparts. The record also suggests that try user have had to pay additional fees for connecting to a 
TTY relay operator. We seek comment on the types ofiCS access that individuals who are deaf or hard 
of hearing experience during their incarceration. Where such access to ICS is provided, are the rates the 
same as those available to those with out disability? If the rates differ, what is that difference and what 
are the explanations for such difference? We note that section 276 (b) (1) (A) specifically exempts 
"telecommunication relay service call for hearing disabled individuals" from the commission-established 
"per call compensation plan" ensuring that ICS providers are "fairly compensated." How should the 
commission take this exemption into account in examining rates? 

A 2012 report from the FCC's TTY Transition subgroup of the Emergency Access Advisory 
Committee indicates that TTY use decreasing by about 10% per year, and has cut in half over the past 
seven years. 

No prison or jail is known to have installed captioned telephones, many using security as an excuse for 
discrimination. Other facilities ensure that deaf prisoners have access to Free TTY call pursuant to the 
Telecommunication Act of 1996. 

SCOTTSTONEBREAKER 
A-002-1003-007 UP 
CASTF/SP 
P.O. Box 5248 
Corcoran, Ca. 93212 

CDCR# E-80546 

(2) 
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