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Edward Printup 
AK-5751 
1100 Pike Street 
Huntingdon PA 16654 

Chairman Julius Genachowshi 
Federal Communication Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

RE: Wright Petition (CC Docket #96-128) 

Dear Commission, 

March 1, 2013 

Received & Inspected 

MAR -5 2013 

FCC Mail Room 

Being incarcerated far from family the phone system is our life line 
in keeping that connection between loved ones and myself. When you 
have DOC's like the one we have in Pennsylvania taking kick backs off 
every call made to the tune of millions each year. It negates their 
statement of working to keep the family connection alive for 
prisoners in their care. 

In my personal case a call just in start cost almost $5.00 dollars 
and calling family out of state runs up wards of $11.00. And that's 
if I pay the fee up front using a phone card. For those calling 
collect the rates are much higher if their families paid the deposit 
which most carriers require because the prison system gave the 
contract to a no name service provider. The really sad fact is I can 
call a friend living in Germany for less then a call out of state 
which makes no sense when you think about it till you realize foreign 
carriers don't pay a kick back to the DOC. 

With the end of this highway robbery rates and perhaps something like 
other states prison systems have gone to it would go much farther in 
keeping families together during the term of incarceration. Something 
along the lines as the prison systems in New York, Nebraska and 
Michigan have in place for prisoners phone calls home. 

?\ Since:~y.' 
Gc..~2 ~;?:: · 

Edward Printup ;r 
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FCC Mail Room 
This is a Public Comment for The Wright Petition (CC Docket #96-128)." 

Chairman Julius Genachowski 
Federal Communications Commission 
445 12th Street, 
Washington DC, 20554 

Shawn Orndorff 
838094/J-B-23 
Clallam Bay Corrections Center 
1830 Eagle Crest Way 
Clallam Bay WA, 98326 

February 18, 2013 

RE: Phone Justice 

Dear Chairman: 

I am contacting you in order to express my op1n1on about the Prison Phone 
System, I have been incarcerated in Washington State Prison System since 
2002. 

I have had nothing but negative experiences with the prison phone system 
since my first day of incarceration. My family and I have spent thousands 
of dollars over the last ten years just to maintain contact and allow me to 
be a part of my childrens lives. 

The different phone companies that the Washington State Department of 
Corrections has contracted with over the years has varied, They have all 
extorted my family and monopolized the prison phones. They have placed 
blocks on family members phones, forcing them to establish an account with 
them, which in turn gives them higher profits. 

Our phone calls are consistently dropped for no reason, an entire phone 
bank at a time in some cases. These I believe are computer generated 
programs that randomly pick phone locations and shuts them down briefly so 
that the prisoners will have to call right back, This leads to double 
profits. The phone companies make it such an impossible task to get ahold 
of a customer service representative, that people rarely are able to 
complain and ask for refunds, 

In another situation. We have mailed in money to a prepaid debit account. 
The check was cashed and the money was never placed on my account. It took 
us three months and much persistence before we were able to get the money 
on my account. Had we not been persistent we would have never gotten that 
$60.00 credited to my debit account. I believe it is a regular practice of 
theirs to do things like this knowing that it is such a pain to get someone 
on the phone, that most people will give up. 

I use the phone several times a week, My family and I spend over a couple 
of hundred dollars a month on phone calls. This is a necessity to maintain 
a relationship with my spouse and children. I am very active in my 
childrens lives and due to the location of the prison, we count on the 



phone to maintain our relationship. 

My girls, Cheyenne, taylor, Melissa, Alexa, Hayli and Cassie are deprived 
of quality time due to the cost of calls. A twenty minute call at a time is 
not much time to speak with a couple different kids at once. 

They make the phone system so unfair and expensive that it is a burden on 
our family just trying to maintain ties. And on top of that the phone cuts 
off for "Three Way Call Alert" when we do not even have three way calling 
features on our phone. This is a regular thing that occurs often with no 
way to get reimbursed. When we complain, they state that cell phones and 
cordless phones will set that off as well. This is very bothersome due to 
the fact that not many homes have land lines or corded phones anymore. The 
recording says "Three Way Call Alert" not "cell phone or cordless phone or 
three way call alert" and then disconnects the call. This forces us to have 
to call back spending double the amount on a call. This usually happens 
within the first five minutes of the phone call, and-T believe is computer 
generated as well. I believe it is a random action that takes place to 
increase the profits. 

I believe that free calls should be. encouraged to maintain family ties and 
support, cheaper phone rates would allow prisoners to maintain those 
valuable ties and relationships. This will increase the rate of families 
staying together and having a better chance of staying together through 
this tough time of incarceration. 

I thank you for taking the time to read this as it is of great importance 
to express my concerns, experiences and wishes that something be done about 
the price gouging and monopolies that occur with the phone systems across 
the country. 

Sincerely, 

Shawn Orndorff 
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I have one suggestion and it is that the exortation/call 

to prisoners and their famil~~Jto get involved in the endeavor 
• \ !;)"""()' • 

to have the telephone pr1cesA r pr1soners be taken to the 
highest level of communication. The internet. There is no 
way that the number 700 was used in a count of people who par
ticipated across the united states of America. For almost 
any event, that event would necessarily seem futile with a 
count of people so small as more than 700. 

What I have done is that I wrote a letter unaddressed and 
gave it to a few people whether known to me or not. I know 
that there has to be far greater a number of interestedipemple 
who may not know of the FCC's present endeavors. 

Enclosed is a copy of the letter that I wrote. Again the 
main purpose of~ this letter's subjects is that the 
word be put out to families and prisoners on a much larger 
scale. The internet seems to be the perfect mechanism. I 
want to ask my relatives to get involved but maybe it would 
be easier and more far reaching that the FCC do so. Even let
ters to the prisoners may be very effective. I am almost cer
tain that had the entire population of American prisoners who 
use the monopoly pricec phone calls that are essential to them 
only knew that there was an opportunity for their phone calls 
to be lower they would have spoken up. No man or woman can 
find logic in paying a price for phone calls that their budget 
doesn't necessarily cover. 

Among other topics that I feel the need to bring up are 
the one lane commissary ordeal. Sometimes they can't even 
supply the demand so one must go without. Privitization of the 
health and of the food programs. Low pay rates, with the excuse 
that there are only a certain fixed amount of people who are 
allowed to earn top pay. This is so although a great number 
of these people who are denied these pay rates~ have been 
working for years, in the same prison, some in the same spot 
if that spot allows it. So these are some of the many monopolies 
that the prisoner suffers. 

The main reason that I brought up the monopolies is so that 
there can be light shed on the present state of the prisoner. 
Prey for the bloodsucking affect of the people in charge of it 
all. They see it as a business lane, not as humans with senti
ments, interests, and families and lives to live. 

One vital issue is the carriage of justice. Understand my 
angle. The administration of justice is best assisted1 in this 
present circumstance)if phone prices are lowered, or give~ at 
a certain amount monthly, free. This is because when you are 
able to communicate then you can better assist your attorney , 
or defense group - of whatever kind - in your defense. There 1S 



a term coined often in courts and it is " although innocent ". 
So those convicted and sentenced although innocent can maintain 
such innocence if they are able to communicate. If not then they 
remain in their present state although innocent. This amounts 
to a miscarriage of justice. So it assists in the (proper) 
carriage of justice that more communication is afforded. 

Family is a key element in life. With my family by my side 
I will prevail; whether in a physical spiritual or mental dual. 
I won't, but want to kill myself when I don't have my family 
near. I want others to die horrible deaths when I have been 
away from my mom too long. Although I am not contemplating, 
I do hate the world and don't care whenever I am held away from 
my family. They visit. But visits aren't the only way to 
communicate. So why am I - and we - deprived of family by 
stifled ways of communication? So I hope that isn't too crazy 
for you, although it is for me. We can blame what is blame
wothy. The unreasonable basis for the preclusion of any more 
communication than what presently are affordedunited States 
Prisoner$- namely those affected - or the want of better for 
all. 

So again I speak on the internet situation. Had you all 
put the word on the internet the result would have been more. 
Still the reason I bring the internet into the conversation here 
is so that I can present it as an efficient means of communica
tion. I have never even so much as been charged with internet 

\~\"'.t'C'\ ..:=, relatde pffenses. Some sour apples seek to spoil the bunch but 
~~~~~ should be prevented. Security is simple with the streamlining 

of what prisoners can do. So why can't I contact my family, 
why can't I contact my defense team, by way of internet~ and 
more primarily, by way of lower and some free prison phone calls. 

I hope that opening up to you all did not result in any 
misperception, any undue label or any of the bad things that 
come about when you let people know what is inside. I am fully 
intelligent and hope that you view me as such and understand my 
interest here today. 

THANK YOU 
Dave Williams FY 3994 

SCI Greene Waynseburg Pa. 15370-8090 



Join the fight for Prison Phone Justice 
Recently, there has been an endeavor to lower prison phone 

prices by the Federal Communications Commision(FCC). This en
deavor afforded prisoners the opportunity to speak up. Still, 
some how, out of the entire nation of the u.s. only 700+ letters 
were said by the FCC to have been received. This is unacceptable 
and shows a lack of a necessary concern on the part of any man 
with wife and/or kids and family. So in case it was do to a 
lack of knowledge on behalf of concerned individuals this is 
an endeavor to open eyes to what is necessary that be known. 

so this is a chance for any concerned prisoner to do his part 
in making his circumstance better, by having the phone prices 
lowered and by having free calls allotted to him while stuck 
in prison unable to communicate in ways that he has no choice 
but to. So send two letters and better your entire life by 
changing your present situation into what you know benefits 
you in your present state most. 

Letter #1 The impact of high prison call prices on you/your 
family~ 
At the top of the letter, to Chairman Genachowski, it must state ~~ 
"This is a public comment for the Wright Petition(CC blaoltet-'iJ<:~C K C} 
#96-128)." Make clear the types of problems you and family 
have experienced to the fault of the high phone prices. Address 
it to: Chairman Julius Genachowski, Federal communications 
commision, Public Comments, 445 12th Street, sw, washington 
DC, 20554. (ASAP) 

Letter #2 Making Phone Rates just an reasonable~ 
At the top of the letter, to Secretary Dortch, it must state 
"This is a public comment for we Docket Number 12-375." Address 
any of the following topics; 
Costs and experiences, call Charges(how much you actually pay), 
Dropped Calls ( unprec:~Q~Il~~<! ~nd~~<;L_Q! yQur s:al!s has _l!~J?PE!~~Q 
how many times?), Call Frequency(how often you make calls), 
Free Calls (should prisoners have a certain amount of free calls 
allotted?), and Disability Access(are the rates and access the 
same as for those who aren't disabled?). 
Address this letter to Marlene H. Dortch, Federal communications 
Commission, 445 12th Street, SW, Rm. TW-B204, 
Washington DC, 20554 ••••••.•..•..•.. by 03-25-20131 

Again, it is more than significant. This is a chance to make 
the prisoner's circumstances better by ending one of the many 
monopoly plagues that we suffer as those without a voice. Stand 
for something or fall for everything. Two letters is all it 
takes. Send them today. There are more than a mere 700 indivi
duals who are suffering from this and therefore there are more 
than a mere 700 who should speak up. 
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DEC-20-2012 14:37 From:GLOBALTEL LINK 8046741599 To: 2767967532 

M MORAN DUM 

TO: 

FROM: GLOB 

REFERENCE: 

DATE: 

OFFENDERS 

L TEL LINK (GTL) 

HONE CALLS 

During the week of Septe ber, 26, 2012, all existing GTLcuetomers' accounts were 
converted to AdvancePay ccounts. This system replaced•the direct remit and dollar 
limit accounts_ Account h lders were notified of the change in writing in an effort to 
avoid an interruption in the r service. Customers who paid fOr collect calls through their 
local phone companies ma not have been aware of the ch~nge because we could not 
contact them. This chang is necessary because many of the local phone companies 
that billed and collected m nies for "collect" calls for GTL will no longer do that after the 
beginning of the new year. 

In order for you to place c Us to family and frlends on a regular basis the owner must 
establish and pay into an dvancePay account. While Advance Pay is at a lower rate 
than traditional collect calli g, the difference is the owner pays up front instead of at the 
end of the month. If the ner has not established and/o~ paid into an AdvancePay 
account, you will not be ab e to call numbers that you have called "collect" in the past 
All cell phone owners MUS open an AdvancePay account in order to receive calls from 
an offender at a DOC facili . 

The owner of the phone ca establish and deposit money into an AdvancePay account 
by either of the following m thods: 

• call 1-877-650-4249 o speak to a person or call GTL's automated number at 1-
800-483-8314; 

• make payments by ailing a check or money order made payable to Global Tel 
Link at P.O. Box 911 22, Denver, CO 80291-1722; 

• send a check or mon y to GTL from a Western Union location using the following 
information: 

o Payto: GTL 
o Code City/Sta : AdvancePay/AL 
o Account numb r. enter numeric 10 digit phone number 

Be advised you can use y ur debit funds to call ONLY a "land line". Debit funds 
CANNOT be used to call a cell phone. 
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1 am ~ zw..i.ng :c..i.ne. .Ut -the. M..i.c.IH.Jan Je.p:c!r..C::;e.n-<: o~ Co-'l.lte.c.o:...i.on. S..i.nc.e c.o:r..i.ng -co 
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Cha.Ur.man J:.Lt.i."-6 Genac.hoc·w~.i. 
Fe.de.Jtal. Commun.Lc.adon~ ~omrnL~,!lJ..on 

-~~b. u~,-tnon~~--~2., n)~ '-
'lq J 1 L s.vcQ.'L.i.' SJ 
.ua~!,~ngton, JC ZJ554 

I~Ecc.ivmi & Inspected 

r·;.:J - 5 2013 

FCC Mall Room 
I' ri: ~{)fz_.(.L(.n3 -t.o ~6 ,z .{lta.:l :.JO'.l. ac-t on .the. :.VR.I GHT r:rULL{on ..Lo c.ap -Ulma.tz. .: ... e.le.whone. 
·tat2; and ;.;_op the. e.x,ol'.aUa.Uoll oa pl!).;ane." a11d the.Dt tove.a o11e.o. 

I am ~2/r.v..tng ;. __ ..[me. .iH .:the 1\·Uc.IUgan iJe.paJt.tn2n-t oci Cor(..Jte.c.Uon. $.ine.e. com..tng .-(0 
plr.L; on' r have tJc.~e.d 'CO i[;!.ii,a.i.ll L/1 eta 0 e c.ontac.-t ~{A.h rll'j 6ami.Cy alld 6it.i.e.HCL6 ' JlH 

:v-i..:th za.c.h pa)-6.-i.ng ')flaiL ..<:.-t 0ecorr1e.~ r11o-~~z. ci-t6l).i.c.~{.-{.. Ve.~p~-Le. pr..LbUc.t;.r .:Or.:.Uiipe...t . ..i..n-j .the. 
be.r<e.uUo o6 pitL6o/1V',6 Jt.WJabu119 i.t1 c.l'.o;,e. c.oruac..t w.i.tit -the.i.Jt. t,ami..Ue.;, C.:.ln ;e.t.0 
6e.Jt.vi.11g pauc.i.e.o ana ac.ci.on; by :che. ,,;vac a!te. C.Oil·ci.nung .co :ce.a·'l at .the. ve.Jt.u 6abJt.i.c. 
on .Lhe.; e. Gond; . 

fite. {WO c110!>-t b.poJt..;,aru and c..ut.i.c.at way; i]olt. a r.YtLoone,;, .co !~e.e.p .:.n c.a;!.;,ac.<: w.i.th 
h<., fJar.J .. ty c.or,:e.6 .tlvr.o:Lgf! v.i.oi.t; anri ze.C.e.phon~ c.at.i:.;. Fait :. aM. 6ar.;.u.U.;, .i.nc.tucUng 
m<.ne., n;ait.i.n; ~he .;;,ti.p .co vi.;.i.t o a .>taJt~ OC.C.CL't·tenc.e.. !Jhe.n 'JOeL C.OJH.i.de.r, ,;_he. baa 
e.c.ano.~..:.c. time.:,, anu. ... Ita:.: i!i06-t o6 the.:,e v.i.o.i..to!to ;,ite.tiioe.lve.o arce. ;.tltu.ggUng ne.aJt the. 
rr.Wtg-i.no, :Cte. c.o;.t o~ ,;;azi.llg .che. .vr.i.p -to vi.;L;;; i.o ;Ycofub.i.uve.. Adu. :w ,;_hi_; .cha.t .the. 
,'. .. JQC ha; .>ce.d:~.c.e.a .{he. amou.rt.C o0 uay; a p·t{..;one.Jt. '"a11 ge..c v.i.oi_t;, and Jt.e;.;,t.i.c..te.d .1Jte. 
m.mbe.·t o6 v.i.;.i..i.Olt6 u.n .i.nn:ate. .i.·l allowed .1.0 6~e., .i.t' <1 nat M.Llt.p·Uo.i.ng ;~o 6e.e. :ciHc 
n•.w;.]e.Jc o6 v.i.oi.:-,; f;e..i.ng "-edu.c.e.d by i'U'L 

Thi_o ie.aw.6 :Lhe. >:ae.phane. ao the mai.n U6e.ti.ne. 6olt a majou:ty a6 plli_;one.Jt.6. t<a;che/t 
th;:.11 maitLng du~ c.~t.i.tic.at ; e.~tv.i.c.e. r,;o.ce. c.onve.n<.e.n.c, the. ,~uac ha; c.ho; e.n i.note.aa -to 
ex.pf.o{.;_ <.h.L; ;e.;cv.i.c.e 6a·t prco6i.t. They, ai'ang w.i.th p'te.da!La·~Y .cziephone. pJtavd.e.•t6, 
have. c.atUde.d to zx:i.oH aM .i.a!tge.t :cha;e. who c.an e.e.a;-t a!)ria!ta .i..c. Ot) the. ave.Jt.age. 
$'3. b c.hwr.ge.d Jar, a 15 ~.(.lute caU, $2.50 gae.6 di.Jte.c.tty i.n.to the. 00NQ.Z6 on .che 
;'.tDUC ana .te.te.phone. r;Jt.ov.i.deJL. 

The. MJ0C c.tcci.mo .i.~ ne.e.a:; U; 6 !taJt.e. .to ; holt e. u.p U; budg 2"~. Plti.; o ne.Jt.o ana .the.i.·t 
oar.(.t.i.e.; ;:wuf.o. na.t be. c.haJt.ged aut·1agea:.L6 >tai\:e.; to ·6:.Lppot.t p!ti..;on b:~.dge.t;, ·t.hoA. 
!J'J.!t!le.n ;ho:.u:d be ba,u:e. by 1.he w.ti.!te. .;:ax. ba;e.. A; 6aJt. :che. 'e.i:e.p:wnz plt.av.i.de.'t, the.y 
ge.<.. a :IJ> CTc o6 the. ove.ltc.fta.tge.. ;ie.me.mbe.lt, <.he. -ee.l'.e.phone. p,tov-Uie.Jt. ha> allte.aay 
b:Ut.c .i.n .;:he.i.it c.o;t altG plt.o6.{.:i,; r;;Mg.i.M riot p!tov.i.a.i.nq ~he. ac.cu.at 1.e.t.ephone. 6e.hv.i.c.e.. 
Pu.buc. Cw.nun.i.c.atian Se.Jt.v.i.c.e..~ .:.6 ;,u.c.!Ugan' 6 CLH!te.r~.c ,Jltov.i.de..~ ano. they a.te. cJ1a:<.i.n9 
mo-'te. mone.y !\ltOm adr..(.ni..;.te.Jt..i.!lg -tlu.; ;(tr.;h 6:.tnd .che.n !\.hey Me. u!tom pJt.av.i.cUng ,_fie. 
u.c.-r:.taL -in'fJa-te. :t.c.te..pitOu2.. s e..tLv~c.t ~ 

It 6'2.21 .. 6 one on <he n·mc1.Loll6 oci ou.lt fe.de..taf. Cotmwuc.auano Camn.i.;;.i.an i..; :i,;o 
p.to:ce.c.:i,; .{fte. C.Oil6:.we..t nltom plt.·~da:i.O!t!J be.!tavi.o1r., ani .i.ri '.!uo doe.;H' t qu.ati.61 ta'' :i,;ha.t 
,~''t.o-t.~c.Uon, ;dte.n I don.'.:i. :tnow A1hai would~ P,Ce.ct-5e. p.1....i a 1-i.op .{.o ;JU~. Co.o the. 
I;..a:t<-6 J 

S<.nc.e,.r.<.ty, 

~~- . . .::bC J ~ 
~"""'"" C...,a,.u \ \-0" 

d l\&£0'5 \ 



T~ ~ a pubt[c comment rio~ the ~RIGHT PETfiON (CC Ooc~et #96-128) 

chalAJnan JutZU6 Genachow!>kl 
Fed~at Commu.IU.ca.Uon6 Com~!>.<.on 
P:<bt[c !.'o~;men-t 
445 12tn St~eet, S» 
WMIU.ng-ton, DC 20554 

iha~ ChcUJt.man Genachow6i<.<.: 

I 1m ~g to Mi~ ;that yo:< act on the ~.'<.IGHT oe.U.Uon .to cap .inmate tetephone 
~a-tv.. and !>top ;the exptoUa.Uon o6 pJU6 on~ and the.<.~ toved onv.. . 

I am 6~v.<.ng .time hi the MiciU.gan JepM.tn,ent o6 Co~~e.C..Uon. S.<.nce com.<.ng to 
p~6on, I have Wed .t ~emahi hi cf.o6e contact w.<.th my 6am.it'j and 6~ena6, but 
wUh each pa66-i.ng yeM U become6 mo~e d<-66-i.cuU. De6p.{..te pubUct'J .tltLLmpe.t-i.ng the 
bene.6-i..t6 o6 p11.-Won~6 ~e.ma-i.n.<.ng -i./1 eta!> e. contact w-i..th ;thw 6am-i.Uu, .the. 6ei6 
6~v-i.ng poUc.ie.o and allion6 by .the. MiJOC Me. continr.ung .to -te.a~ at .the. v~y 6ab~c 
o6 theoe. bond!> • 

The. .two ma6:C -i.mpall.:Cant and CA<..Ucat wa'j6 6oll. a ~on~ to ~e.e.p -i./1 contact w-i.th 
IU.o 6am.if.y come.o th~ou.gh v.<.oUo and .tefephone. caUo • Fo~ moM 6am-i.Ue.6, hidetding 
m.<.ne., ma.?.-i.ng .the. Wp to v~.<..t ~ a M~e. occuMe.nce.. When you cono-i.de.ll. the. bad 
e.conom.<.c .t-i.me.6, and that moot on .:thue v~-i..to~6 the.m6e.tve.6 all.e. 6tltLLggUng ne.M the. 
mMg-i.no, ;the. co6t a6 ma,z-i.ng the. W:; to v~U ~ pll.oiU.b-i..Uve.. Add to ~ that the 
.'~vOC lta6 ~e.du.ce.d .the amount o6 da'J6 a ~6on~ can get v~-i.to, and ~ut~c.ted the. 
nu.mbe.ll. o6 v-i.o.<.to~o an hima.te ~ aUowe.d to 6e.e., U 16 not 6U!Lp~6-i.ng .to 6ee. the. 
nu.mbe11. o6 v~-i..t6 be.-i.ng ~edetce.d by 10%. 

TIU.<> teaveo the tetephone. a6 the. ma.<.n U6e.Une. no~ a majo~y o6 ~oon~o. Rathe.~ 
the.n rna.ung tiU.o MU-i.cat 6~v-i.ce moll.e converU.e.nt, the. MOOC hao cho6en -i.note.ad to 
ex.pto-i..t .tiU.6 6~v-i.ce 6oJt :;Jtafi,{.t. They, ae.ong wUh pll.eda.toll.y te.e.e.phone :;Jtav.<.d~, 
have. cotUded to extoll.t and taltgu tho6e. who can teaot a66oll.d U. 06 the ave.Jtage. 
$3.25 cha~ge.d 6oll. a 15 minute caU, $2.50 gou di~e.c.tt'j Wo .the. pocr'1.U6 o6 the. 
;•.lJOC and te.te.phone pltav-i.dell.. 

The MOVC cta-i.m6 -i..t ne.e.do m oha~e. to oho~e. up U!> bu.dge..t. Pwone~o and thw 
6am-i.Ue6 ohou.td not be. chaJtge.d ou..tMge.oU6 Mtu ;to 6u.ppoll.t p11.-Won bu.dge.to, .:that 
buJLde.n ohouta be bo~ne b'f the. ent-i.ll.e tax. baoe. A6 6all. the tete.phone. :;Jtov-i.d~, the'J 
get a 30% c.u..t o6 the. ovell.chMge.. Rememb~ • .the. tetephone. p11.ov.<.d~ ha6 atll.e.ady 
built .<.n ti1w c.o6:t and pll.onU ma1tg-i.l16 6a~ :;Jtov-i.ding the ac.tu.at :tete.phone. o~v-i.c.e.. 
Pu.bUc. CommurU.ca.tion Sell.v-i.ce6 ~ ,'i.-i.c.fU.gan 1 6 cuJtJtent pll.ov-i.de.ll. and .they a~e ma.l~-i.ng 
mo~e money 6Jtom adm-i.~.trung .t!t£<1 6fu6h 6u.nd .:then .they a:,e. fiJtom p~ov-i.ding the. 
ac.tu.at -i.nmate. tete.phone. 6 ell.v-i.c.e. 

I.:t oee.ma one o6 the. 0unlliono a6 ouJL Fe.d~ae Commu.IU.ca.tio/16 Com~a-i.on ~ -ro 
pll.ote& the conou.me.ll. 6JLom pll.edatoll.y be.hav-i.olt, and -!.6 .tiU.6 dov..n 1 .:t qu.aU6y fioll. that 
pll.ote.cuon, then I dan 1 t .~now what wou.ta. Pte.aoe. pu.:t a 6.to,o to ~. Cap the. 
JLatu! 

·' & n~~el:ite~ 1'\ece\veu ' 

\'IM • 5 ~Q'3 
fCC Ma.i\ Room 
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flti; ).; a p:.tbUc commen, 6oJt -the JJI<IGHf PC:ffiON (CC 

Ch~'tman Ju.U:.t; Genaciww; :11. 
Fede;ca~ Commu.n).ca-t,i.on; Con-olU.M<.on 
Pu.bticiommen:c 
44 5 1 2 11 S.t>te.u, SJJ 
:u~, h,i.ng.:wn, J~ 20 5 54 

VeM Ch~man Ge.r1achow; .'z).: 

Joc~e-t #96-128) 

ReceNed & lnst~es\ed 

\I:\H - 5 Z013 

FCC Mail Room 

I'm WIU.Ung ./.o M:'< tha-t yo:.t au on the 0/fi.IGHr puilion to cap wmate ;ce<.e.phone 
Jta.re; anr. Hop the 2Xpto,i.:ta.Uon o6 r:>Jti;onVt and :the..<.Jt i'.ove.d one;. 

I am 6'1)J.V{.ng ;..)_me_ w ;the. ,\kc!U.gan Vepalttme.nt o6 Coltltec.Uon. s.<.nce corr..tng ;to 
p}t).;on, I have :tJt).e.d to Jte.ma).n ..tn cfo-1e. coH<.ac.C w..t:<.h m:J 6am.<.ty and t)Jt).end;, bu:t 
wU.h e.aci! pa;;..tng ye.aJt .i_;.. become.; moite. a.i.6Mcut-c. Je-op.<.;,e p•.LbUcty ;c!tu.mpeung .... he 
bene.t).<..:t; o6 ::JJt.<.;oneit; JtemcU.rU.ng ).~! cto;e coJHact :AJ.<.th :chU'L 6am.<.Ue;, the. ;e£6 
;eJtv,i.ng pot,tcJ.c; and ac.UoM by the MDOC aite conun:.Uit!J :to .:t2.ait a:t tile veity 6abr,-Lc 
o6 ;.fte6 2. ilona;. 

fhe t:Aio iiiO·H ,i.mpolt:tan<:. anci c}t).ucat way; noJt a alt.<.60I1elt :Co zezo ..tn contac..< w.<.-<.h 
hi_; ~amb'.y cor;,e; thJtou.gh v.<.s-tA:; and te.te.:?hone catt;. Folt :,10;t oan;.i..U2.;, .<.nctu.cd.ng 
rrU.ne, ma,z,i.ng -d!e tit.<.p .to v,i.;.<.:t ).~ a JLalte occuJt-teaee. :~he.n yo:.t con;).deit .<:l1e bad 
eeononu.c W;Je.s, an:t ;_Ita-<. mo;.t o6 .:che;e v.<.c~.<.:toJt~ them;e~ve..s a·t2 6-l.-t:.~.ggt.<.ng neaJt the 
rr.aitg.i.M, ~e. co.st o6 ma.z.<.n9 :the ;f;,'U_p to v,i.~..tt ,t1 ?Jto!U.0.<.-uve. Aad w tiu; -Uta:\. .the 
;'Af)QC iL:I6 !tedu.ced .tin amo:.tJU ori aay1 a o4:,one-t can ge-t v,i.;Lt1, ana 1te1t,'iJ.c:1.e.d the 
numbe.it o6 v,i.1,i.to-t-~ .m <.nma.te .<.1 aUowed .to 1ee, U'; no;, ou.Jtpit).o.tng .to Ee. .the. 
lt:.Lmoe.>t o6 v.<.6.tt6 bung Jte.du.ce.d by 1a:~. 

fh.<.~ .t.e.a:ve6 -i!te .:ce.te.phone. a1 ;che main U6eUne 50JL a maj o:U.ty o6 t:Jit.{.6 one.1t1. '-a.:t!te.r, 
;Cte.n r;;a:~.<.ng <.lUI e~eat 6e.Jtv.<.ee. r;;o.te eonven.<.e.n;c, the. MLIOC hac~ clw62Jl .<.no:teaa .co 
expto.<..t th.<.~ 6e·~v,i.ce 0oit ,r.JJtoMt. They, atong w,i..th :')lteda>..olt!J .te.i2.:?itane. pltov.<.de.,,:,, 
have cae.t-Ldea i/.o e.x.toJt:1. and i/.aJtgu tho;e. who can tea1t aflijoJtd {;:. Orl the ·avettage 
$3. b chaJtge.d riott c. 15 nu.nui/.e. cate., ~2. 50 goz.~ d..t!te.ctty ,i.n.to .i:he. poe<c.:t6 o6 <.he. 
MDCC an:i dte.phone pr,ov.<.de.it. 

The. Mf)OC ctaL'l16 « need6 «.~ ;haite ..co :,hotte. u..o .i;t6 ou.dge..;.. PJt.<..;oMA-6 and .:o.:he..<.it 
6arr.U.i.z; .; itou.t'.d no.:t be chaitged ou.tltageou.; ·ta.tc; >,o ;u.ppoit<: pl!J.6 on bu.ag e.:i.6, -i..ftM 
b:1.itden 1.W:1..i:d be. oO'"cne by the enti.Jte .cax ba;e. A; 6oJt .the <.et2.phone ;?ltov.<.ae.Jt, .they 
get a 3U% cu.t o6 -il!z ove;teha!tJi?.. l<emenJbVt, .:Lite tetepiwne. :')ltov).ae.Jt ;ta6 a{A2.ady 
bu..<.t;c .<.n .the..tJt eoH ana ,'Jitoo,i..t maJtg)_n; 6oJt pttov).d..tng .the actual telephone 62/<.v.<.c2.. 
Pu.bUe Comtlwuca:t.i.on Se.Jtv.<.ce.6 ).6 ,\kehigan' 6 cultJtent pitov{.deJt and they aitz mai<btg 
molte mo•wJ 6~tom adm).n).6:te.:,.<_ng .:r.lt.<.o otu.;h 6u.M .che.n .they aJte ri~tom ,'Jltov.<.cU.ng :the. 
ae.:tu.at buna:tz .tete phone ;eJtv.<.ce. 

r:t .;e.em; one o6 the. 6crnv:..<.ono o6 wA F2.deJtat Commcrn).cauon; Comul.£6o).on .<.; to 
plto:<.ec:t the COMcrme/i. nJtom :')ltedatoJty be.hav).oJt, and )_6 .dU.6 d.oeon, .:(. FaU.fiy oOit V!at 
:')lto:ce.cuon, then I aon' :t :~now wila:t wou.[d. Ptea;e pu;, a ;.too to :Jut.. Cap ~e 
Jta.:teo! 

d~~ 
;;J;t") 8 '1 0 8' 8' 



• ' . 

I ,. 

I . 


