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Chairman Julius Genachows~i 
~ederal Communications Commission 
~ublic comments 
445 12th street, s~ 

~ashington, ~.c. 20554 

Dear Chair.nan Genachows'<i: 

li"tiGHT '!'ETITIO"' 
I'JOCT<l':T II ~6-12" 

Received & Inspected 

f','.? 112013 

FCC Mal! Room 

I am from ?ittsburgh, l'a. I am housed at St:'I-f'rackville, over 250 
miles from my region. I a:n an elder with a (?hysical disability and 
my siblings are also elders in reside in T>ittsburgh. Due to my disa
bility I only receive medical allowance pay which is ~10.00 monthly. 
Thus, I have not l)een able to call any of my family members in the 
whole 5-years I'm been confined at SCI-~rackville. 

I have been unable to call any of my family members solely due to 
the !'a. Dept. of Correction ("iJOC") entering into an exclusive dealing 
agreement with Global Tel r,ink ( "GTT}') to provide inmate telephone 
service for l"ennsylvania <:tate J>risoners. •Tnder these exclusive deal
ing agreements, prisoners, their loved one, families, friends and 
lawyers cannot choose which tele9hone carrier to use to communicate. 
If they want to tal~, they must use the single telephone service 
the DOC provides. ~s a result, the DOC{r,TL can manipulate the pri
BOners to earn higher profits and prevent them and all those who 
associate with them from using the telephone services of their choice. 
This prohibition on choice cannot be justified by a<Bitional security 
features needed in prison; many prisons in other states and federal 
penitentiaries use high security telephone systems at ordinary profit 
margins. ~oreover, many bill-paying associates of ~ennsylvania pri
soners have pre-existing contracts with different carriers, but GTt. 
prohibit use of alternative contracts for telephone service and the 
ooc has agreed with this in their contract with GTt.. 

In short, GT.r>/'JOC are using their positions of power over prisoners 
to ta~e advantage of hill-paying customers over whom they have no 
legal power. They are using their control over a "captive" audience 
to unjustly enrich themselves •• 

These unconscionable arrangements violates the rights of prisoners 
and those affiliated with them, rights of speech and association, 
and rights to foster and maintain family relations under the l"irst 
~mendment to the 'J. ~. Constitution; their rights to t'lue process and 
equal protection under the l"ourteenth Mendment to the u.s. Constitu
tion; their rights to unimpairen freedom to contract under :t.rticle 
1, § 10 of the u.s. Constitution. The exclusive agreement further 
violates the Sherman -.nti-Trust \ct, 15 u.s.c. § 1 et. seq., the 
Communications \ct, 47 rJ. o;.~. <:; 1 '51 et seq. and other laws of the 
United States and Pennsylvania. ~risoners and those accepting or 
receiving calls from them, rights are also independently violated 
by virtue of the actions of GTt./noc. 

Pennsylvania prisoners and rnany of the people who receive calls from 
them transact business in •ennsylvania. ~any people out of state 
also accept calls from Pennsylvania prisoners. This may involve fe
deral antitrust and interstate commerce claims. 
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~s a result of the exclusive dealing agreement between r,TL/OOC, pri
soners and those affiliated with them are being subjected to an un
reasonable burden on their rights to communicate ryy way of telephone. 
In addition, GLL/OOC has taken excessive amounts of prisoners' per
sonal assets by restricting assess to less expensive telephone ser
vices not controlled by the.exclusive dealing agreement. 

HI Global Tel Links is located another state doing business in Pennsyl-
vania and throughout the United ~tates. l"ursuant to contracts it 
has entered into with numerous states, GT• .. operates as a monopoly. 
These exclusive contracts arrange for the provision of telephone 
service on inmates via of collect or commissary purchased cards under 
which bill payers and prisoners are required to pay exorbitant charges 
and are forbidden to enter into contracts of their own with telephone 
services of their choice, even though equivalent competitive services 
are available. 

GTL provides the sole means for people in Pennsylvania to place tele
phone calls to the outside world thus, GTL performs governmental 
functions and/or is a party to a contract or conspiracy with others 
performing governmental functions and thus acts under color of 5tate 
Law. 
People who seek to speak to prisoners in Pennsylvania 'lOC facilities 
can do so, but only under severe restrictions. ~irst, the inmate-
initiated phone calls are subject to restrictions on timing and 

identification, as well as restrictions on telephone service provi
ders. Most importantly, prisoners and those affiliated with them 
are prohibited from using telephone services other than those estab
lished by GTL/DOC's exclusive dealing agreements, as the terms estab
lished under those agreements. Pennsylvania prisoners have no choice 
but to use the single service that has locked on the person they 
seek to contact. Pennsylvania prisoners or those affiliated with 
them cannot use the numerous alternative options presently available. 
Persons paying for telephone contracts with DOC inmates often have 
ongoing contracts with carriers that provide varied options for tele
phone service. However, those services cannot be used. Thus, persons 
paying for calls from inmates cannot take advantage of the numerous 
options available to all other consumers of telephone service in 
Pennsylvania and throughout the rynited ~tates. 
For collect telephone calls, the amount charged by GTL/OOC is for 
"operator assisted" calls even though no live operator is involved 
in placing or managing the call. The entire call is made and completed 
by computer. 'l'hese spurious "operated assisted" calls rountinely 
cost three to five times as much as "unassisted" calls. The commis
sary purchased debit card under exclusive contract provide less value 
than debit card available to the general public. 
In addition, persons accepting collect calls are not given the same 
service or excess to service that is provided to persons receiving 
telephone calls from persons other than inmates. Plus, GTL refuse 
to respond to complaints or inquiries concerning problems such as 
frequent disconnections raised by inmates and by persons accepting 
the calls from inmates. Pennsylvania prisoners are interrupted three 
(3) times after their calls are accepted to tell the part.y the call 
is coming from a prison. There is no need to tell the party this 
since they were told this when accepting the call. ~ttempts to contact 
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GTL do not lead to a constructive response or to an adjustment to 
the bill. ~ather, the customer is told to take his/her complaint 
to the prison. I have filed multiple grievances for prisoners concern
ing the above and the results are all the same. 

The disconnects are especially problematic because if the inmate 
radials, he or the bill-payer is subject to a new connection surcharge 
at the "operated assisted" rate often in excess of 1.50 for each 
connection. 

Pennsylvania prison administrators cannot provide any valid penologi
cal reason for imposing the most expensive telephone system on ?ann
sylvania prisoners. In 19~6, the ~nerican Correctional ~ssociation, 
the organization of prison and jail administrators throughout the 
United States, adopted a ~esolution on ~xcessive Phone Tariffs, which 
states as follows: 

W!mr!Wl, correctiona.l )X'Ofessional haw a fundamental responsibility 
to encourage and support activities which foster the maintenanoe of 
family and a:xnmunity ties ~n offenders and the free T~m"ldl 

'mE!tl!itOitE "'E IT 1~E5ot.VIl:D, that OOI rectional agencies should discourage 
profiteering oo tariffs plaoed oo phone calls which are far in excess 
of the actual OJSt of the call, and which CX)U].d discourage or hinder 
family or cx:mnunity CXX'ltacts. 

Thus, the exclusive dealing agreement by GT~/~OC are expressly con
trary to legitimate penological concerns such as maintaining ties 
and increasing the probability of successful reentry release. 

Security functions such as call monitoring and blocking are not ad
vanced by exclusive dealing systems that arbitrarily charge bill 
payers the highest possible calling rate. Security functions operate 
independently and can be effectuated no matter what type of telephone 
system is used. GTL/OOC can implement necessary security functions 
whether or not the call is direct or collect, a commissary debit 
card fro11 a different provider is used, and whether or not the tele
phone company has an exclusive dealing agreement. The essential pur
pose of the telephone system established by GTL/OOC is not to achieve 
any valid penological goals, but to enable GTL/OOC to reap as great 
a profit off the backs of persons trapped in as a captive audience 
without options available to other consumers. 
The direct consequences of the exorbitant charges imposed on the 
recipients of inmate-initiated calls are obvious: fewer and shorter 
calls resulting in less access for inmates to their families, attor
neys, and other bill-payer affiliates and the people they love and 
who support them. 
Because of lack of choice in the telephone service from people in 
prison, attorneys and others who provide aid and service to prisoners 
are being impeded in their work and mission. These impediments reduce 
the access to the courts of people in prison for civil actions as 
well as criminal matters in which liberty is at stake. 
Many people both in prison and bill-paying family and friends, have 
limited writing skills. ~nd, as stated previously, prisoners are 
often imprisoned hundreds or even thousands of miles away from their 
families, so personal visits require substantial time and resources. 
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As a result, telephone communication is the most vital way for commu
nications between families and their love ones. Communications with 
family members is a well-recognized and accepted principle of reha
bilitation for prisoners. Communicating with parents who have erred 
is a widely recognized means to help children avoid mistakes of their 
own. 

Please accept and review this letter as my public comments for the 
Wright ?etition (CC ~cket # 96-12~) 

cc: 

Respectfully Yours, 

~~!~o~:~ 
II \P-4 ~1!4 - SCI-"rackville 

1111 Altamont ~ulevard 
•rac~ville, ~a. 17931 

Murnan Rights Coalition 
Human ~ights Defense Center 
File II '10910 



"This is a public comment for the Wright Petition (CC Docket#96-128)" 

Chairman Julius Genachowski 
Federal Communication Commission 
Public Comments 
445 12'" Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski: 

Lory Patrick 
414 Hartzell Avenue 
Niles, Ohio 44446 

(330) 718-0046 

February 1, 2013 

Receivetl & Inspected 

MAR 11 2013 

FCC Mail Room 

Collect phone calls originating from a prison are expensive when made "in state" but when 
crossing state lines they become cost-prohibitive (my son is incarcerated in West Liberty, 
Kentucky; I live in Niles, Ohio). I have one choice of phone service-- Securus Correctional 
Billing. This in itself bothers me because any time a company has a monopoly of the service they 
offer you can bet the charges are not going to be competitive (and they most definitely are not). 
Securus charges me $3.95 to just connect the call. They then charge me 89 cents per minute to 
talk, which is always "rounded up" (if you talk 10 minutes and I second you are charged for 11 
minutes). The phone calls are very often "dropped" a few minutes after being connected. I am 
then charged another $3.95 to connect again. I have actually paid $30.00 for a 20 minute phone 
call with my incarcerated son. If you multiply this by an average of six collect phone calls per 
month this adds up to almost $200.00 for speaking a total of120 minutes- this is NOT 
reasonable, it's PREDATORY!? 

I resent this UNNECESSARY HARDSHIP. I am trying to offer support to my son to enable 
him to re-renter society to be a productive member with a positive attitude. I have paid legal fees 
and court costs and I have sent commissary and books to my son. I put gasoline in my car, I pay 
tolls, and I travel hundreds of miles to visit as often as I can. If you add the collect caJls to my 
already stretched budget I am eating hot dogs, although I am not eating hot dogs in this prison! 
The vending company in this prison also has a monopoly on the service they offer. They charge 
$3.00 for a hot dog but what can the inmate or his family do'? All families try to make the 
visiting experience as enjoyable as possible; snacks and beverages are an integral part of it. I 
can't help but wonder how much "kick back" the prisons get from the phone and vending 
companies they contract with, although that wouldn't be legal, would it? Certainly some very 
clever attorney worded these contracts and yet, even if you call it whatever you want, it is not the 
right or ethical thing to do and I truly do believe we all know this, hence these leUers to vou. 

Attached is a letter from my son stating his feelings concerning this matter. I truly hope that you 
"listen" to the public and you put a stop to this PREDATORY practice now! It has gone on for 
way too loQg and it really has hurt way too many people! 

Lory Patrick 

Enclosures: Letter from William Bartlett,# 252-655, Eastern KY Correctional Complex 
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Thi,; is a public comment for the Wright Petition 

(cc Docket #96-128) 

Terry Mcintyre 
1171632 
Lansing Correctional Facility 
P.O. Box 2 
Lansing, Kansas 66043 

Chairman Julius Genachowski 
Federal Communications Commission 
Public comments 
445 12th Street, SW 
Washington, DC 20554 

March 1, 2013 

Dear Chairman Genachowski: 

Receivetl & Inspected 

f'P 1 ~ 2013 

FCC Mall Room 

I am a prisoner at the Lansing Correctional Facility here in 
Kansas. The Kansas Department of Corrections is engaging in 
abusive high costs for the LOCAL telephone call rates. On March 1, 
2013, the KDOC adjusted the local phone rate from a $1.96 flat 
rate for up to 120 minutes per call1 to 17-18¢ per minute. The 
adjusted rate also does not include taxes. The local calls are 
made to the nearby local area which typically would be free 
since they are made within the city limits or within a five-mile 
radius. We, as inmates calling in this area were only required 
to pay the $1.96 connection fee until the Kansas Department of 
correction decided to renegotiate a new contract with the same 
Century Link/IC Solutions phone service. That would remove the 
connection fee "only" rate that was reasonable and replace it with 
an unreasonable 400% hike to local calls and more commission/kickbacks 
for the KDOC. 

Since most of the calls made are to the Local area because the 
majority of inmates calling are from the Local area. It is my 
belief that is why they decided to make us pay more to enable 
them to make more. They are taking advantage of the disadvantaged. 
I have exhausted the institutional Grievance process and the 
Facility Grievance Officer claimed that it is the economy and 
these types of increases were happening everywhere. Although 
they did not attempt to negotiate with any other phone company 
for more affordable rates for local calls. My grievance was 
denied and the warden of this facility and the Secretary Of 
corrections agreed with this response. (See Attached Response) 

I am asking that the FCC put a STOP to the Unregulated PHONE 
Rate Increase that will put a financial strain and unreasonable 
burden on me an my family, as well as other inmates that are 
trying to maintain family ties. I need your help, please. I 
can't go at them alone! 

~ Terry Mcintyre 
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Lansing Correctional Facility 
P. 0. Box2 
Lansing, KS 66043-0002 

DATE: 

TO: 

FROM: 

SUBJECT: 

Lansing Correctional Facility 

February 12, 2013 

Terry Mclotym #71632of~ 
Rex Pryor, Acting waJL~ 
Grievance # AA20130311 

phone: (913) 727-3235 
fax: (913) 250-2762 

www.doc.ks.gov 

Findings of Fact: Your grievance was received and an investigation into your allegations has 
been completed. 

Conclusions Made: After an investigation by the Grievance Officer, and a complete review of 
the applicable documentation, it was determined the response provided by Unit Team Manager 
Parks is appropriate regarding your issues. 

Action Taken: No further action is deemed necessary. 

Pursuant to K.A.R. 44-15-102 {3) {B), you may appeal this answer by submitting the appropriate 
form to the Secretary of Corrections. 

RP: CBR/cr 

Cc: File 



f l{~NSAS'DEPARTMENT OF CORRECTIONS INMATE GRIEVANCE FORM ; 
' l ' 

INMATE COMPLAINT 

Inmate's Name Mcintyre 
) 

-rc~z ii-~£ , 
" "" "" 

Number 71 632 

Facility LCF 
-·~---

Housing llnit M-603 Work Detail lmiJact 

NATURE OF COMPLAINT BE SPECIFIC. (Include names, dates, places, rules, regulation, etc.; how you have been 
affected and action you believe the Warden should take.) Lse additional paper if necessary. ATTACH DOCUMENTATION 
OF ATTEMPTS AT INFORMAL RESOLUTION PRIOR TO FILING THIS FORMAL GRIEVANCE (i.e. Form 9s or other 
correspondence and response from staff member). 

(SEE ATTACHED) 

Date this report was given to Unit Team for informal resolution (to be completed by inmate). 5/Feb/13 

UNIT TEAM RESPONSE (Complete and return to inmate within 10 calendar days.) 

~~~~;~:=~~~~~~~ i~;~r~hnce to th~ne rate increases. These increases come from the company that DOC · 
. - e con rae came up for renewal, the phone company and DOC sat down t 

renegotrate the new contract. These type of increases are ha - 0 

:~creases for P~one _rates are set until the next time the contr~~~:~e~v~0o~~~~:!:~~~~h~t~i~~n~a~~d T:e 
e economy, t e pnce can erther go up or go down. ' n 

--Lf_P.de~ 
,, 

.;zfs-/;3 
Unit Team Signature 'I Date 

INMATE RESPONSE (Complete and return to Unit Team within 3 calendar days) 

I am satisfied with the Unit Team response and wish to withdrmv my formal grievance. 

_ X: I am not satisfied with the Unit Team response., and wish w forward to the Waw\ offi~~~This must be done 
wtthJ~ndar k Dat~rwarded to Wardens Otftce (to be completed by staff). \I \ 

.-?. " ...2-1/-11 
Inmate-..slgnaturc ......_ Date 

WARDEN RESPONSE (Complete, attach response f'fB"et''S tftf3 10 Working days.) 

Date ReceiveJE:B 1 2 ZOlJ __ Date of Final Answer Date Returned to Inmate 

~·· o2-l%-£? CCt ~'~ zit f}t-s -rnmateSSig nature Date Unit Team Signature Date 
If di~satisfied with this response, the inmate may appeal to the Secretary of Corrections within three (3) calendar days of 
receipt of this decision from the Warden. 

TO BE COMPLETED BY STAFF ONLY 

Grievance Serial Number AA Zot '3o>_t_!__ 
Type of Complaint (Item 4: Code 01-75) '5 tf --------- ---·-·--

Cause of Complaint (Item 5: Code 01-30) 0 s ------

Type of Response (Item 6a: Code 0 1.02.0g or 09; D _J 
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Terry Mcintyre 
1#71632 M-603 

GRIEVANCE 
Page 2 

UNREASONABLE HIGH 'LOCAL' PHONE RATES 

I am urging action on the new adjusted hike on calling 
rates for LOCAL calls that is effective on March 1, 2013. 

The impact of this high prison phone rate have on me and 
my family is: that it causes an overpayment for local phone 
calls and an unreasonable financial burden and over-expenditure 
for local calls. The current rate is $1.96 for connection fee 
and zero cents per minute. Now you plan to hike it up to 17 
cents per minute. This will cause a short and long term hardship 
due to the excessive charge per minute for a local call, which 
is clearly an unreasonable adjustment and significant hike for 
local calls, that only requires a connection fee. Which is the 
norm for all local phone calls. Now, effective March 1, 2013, 
I will be required to pay well over $10.00, ($10.20), if I talk 
for 60 minutes and over $5.00, ($s.1:Q) for 30 minutes. For a 
one hour telephone call, this represents a rate increase of 
over 400%. 

I am urging action and for this prison to place a stop 
to this approach on calling rates for local phone calls and 
keep in place only a connection fee for local calls that is 
reasonable. 

Right now there in an investigation by the FCC (Federal 
Communications Commission) headed by Chairman, Julius Genachowski, 
about the abusive cost of prison phone calls and problems with 
the unregulated prison phone industry and the "commission" kickback 
system that drives up the cost of prison telephone calls. 

There is absolutely NO logical reason why the phone rate 
for a local call should have jumped over 400% to make a local 
call that simply requires a connection fee only. 

I am asking action on this unneccessary change. 

Respectfully Submitted, 

~ 
TERRY MCINTYRE 
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KANS-AS 
i:; ~~;,!·*-- ~kf~;:~t. ~-h:-~;;~~~l;l. tC:~-i,;l';·.,:::; 
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February 1, 2013 

INMATE TELEPHONE UPDATE: 

Please be advised that effective March 1, 2013 the calling rates 
wiD be adjusted as shown below: 

CALL'IYPE COLLECT PRE-PAID COLLECT 
INMATE BASED PRE-

PAID/tlFlliT 

Su.-d\arge Per Minute Su.-d\arge f.£[ Minute Su.-d\t1r1e 
Rate Rate 

Local $0.00 $0.18 $0.00 $0.18 $0.00 
Intralata/Intrastate $_!~.()(} $0.18 $0.00 $0.18 $0.00 

- --- ~--··- ------------ .. """ -----
Inter lata/Intrastate $0.00 $0.18 $0.00 $0.18 $0.00 
Interlatallntentate $0.00 $0.18 $0.00 $0.18 $0.00 - -- ~-----------·-·-··· 1-· . 

International N'A N/A $0.00 $0.60 $0.00 

* Rates above do NOT include taxes 

Call time limit: 60 minutes per call 

As a reminder friends and family can contact 
CenturyLink/ICSolutions 

Pe[ Mill!!!£ 
Rate 
$0.17 
$0.17 
$0.17 

··-
$0.17 
$0.60 

via phone at 1-888-506-8407 to set-up and/or fund a pre-paid 
collect account as means to receive calls from the facility. 

I 



APPEAL OF GRIEVANCE TO SECRETARY OF CORRECTIONS 

Inmate Name: ·ccM~c~I~n,_,t'"'y'-'r'-"e"------------ .Facility: _L.CF'-"'-'-------------~ 

Inmate Number: _7:_1:_6::..:3::..:2=--------- Griev a nee Seria I No . .ocA:ocA:.::2c:oOcc1'-'3'-'0'-'3"-1'--1'----------

(A !tach grievance report with Principal Administrator's response or explanation why Principal Administrator 
is bypassed.) 

MAIL TO: Secretary of Corrections 
Landon State Office Building 
900 Jackson, 4th Floor 
Topeka, Kansas 66612 

Date Mailed: 18/FEB/13 

Tell the Secretary what you feel the Principal Administrator should have done, and state what action you 
believe the Secretary should take. (Use extra paper as needed.) 

(SEE 

ATTA~~-----------
Signature of Inmate 

DECISION BY SECRETARY OF CORRECTIONS (to be completed and returned within 20 days) 
If applicable - Confidential File No. ___ _ 

Date Received in Office of Secretary of Corrections:--------~ 

Date of Final Answer: _______ _ Date Sent to Inmate: ______ _ 

Finding of Fact: 

Conclusions Made: 

Action Taken: 

Signature of Secretary of Corrections 

For D.O.C. Staff Use Only 
Type of Response (Item 6b: Code 01, 02, 08 or 09) __ 

DC 090, Effective May 1, 1988 

P·l57a 



APPEAL OF GRIEVANCE TO SECRETARY OF CORRECTIONS 
Page 2 

Terry Mcintyre 
##71632 M-603 
P.O. BOX 2 
Lansing, KS. 66043 

UNREGULATED pHONE RATE INCREASE 

The DOC and the company that the DOC contracts through 
both sat down to [re]negotiate this new contract. The DOC had 
the opportunity to seek a reasonable phone rate for local calls 
or pursue a contract with another company that would offer more 
comparable reasonable rates for local calls, but instead willingly 
sought an approach that offered more profit, "commission and 
kickbacks" for them. The DOC produced no evidence that these 
400% hikes or increases are happening everywhere for local calls 
that only requires merely a connection fee. The grievance officer 
alluded to the economy as the excuse in his response to my grievance. 

Although the facts remain that the plight of the economy 
has not had any impact on local phone rates for local calls, 
in fact it has prompted lower rates for these types of calls 
everywhere else. The Century Link/IC Solutions is the only company 
that LCF and DOC contracts through because it's a win-win for 
them, while at the same time creating an unreasonable financial 
burden for us inmates and our family for local calls made to 
the local area. 

Again, I am seeking action on this unneccessary change 
that is to take place on March 1, 2013. See attached (Campaign 
For Prison Phone Justice) 

Respectfully Submitted, 

,. 

~~ 
Terry Mcintyre 



WORKING 
NARRATIVES 

.. HUMAN RIGHTS 
~',DEFENSE CENTER 
Dedicated to l'rotecllng Humon Rlfhts 

JOIN THE CAMPAIGN FOR PRISON PHONE JUSTICE! 
A national coalition of media and criminal justice activists, led by the Human Rights Defense Center, Working Narratives and the Center fur Media 

Justice, invite you to join a campaign to fight the high cost of prison phone calls. 

We need those inside our nation's jails, prisons and detention centers to speak up about the impact of the cost of prison phone calls on you and your family. 

With your support we will advance a state-by-state legislative challenge, while also pushing the Federal Communications Commission (FCC) to take action. ,. 

WHATYOUCAN DO 

Send a brief letter to the Federal Communications Commission explaining the impact the high costs of prison phone calls have had on you and your 

family. Address the letter" Dear Chairman Genachowski," and please speak from your own personal experience. You must state the following at the top of 

the Jetter: "This is a public commentforthe Wright Petition (CC Docket #96-128)." Your letters will be made part of the public docket in the case. 

Write to: 
Chairman Julius Ge~c~yJwski 
Federal Communications Commission 
Public Comments 
44512th Street, SW 
Washington, DC 20554 

Our goal is to gather thousands of powerful stories. The prison facility which registers the most letters will be highlighted on the campaign website 

and will get a co-producer credit on our national radio program addressing the high cost of prison phone calls. 

We also need your help organizing on the outside. Ask your family members to sign up for the campaign at www.phonejustice.org and invite them to 

share their story about the high costs of prison phone calls. They can also register their comments online, directly with the FCC, at: http://apps.fcc.gov/ 

ecfs/upload/display.action?z=whn8 (enter docket #96-128). 

Only with your support will we end the abusive cost of prison phone calls. Encourage others to join us in this struggle! 

For more information: www.prisonphonejustice.org and www.phonejustice.org 

Prison Legal News 13 December 2012 
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Grievance-Response on Appeal 
FACILITY: Lansing Correctional Facility 

INMATE: 0071632 MCINTYRE, TERRY 

GRIEVANCE NO.: AA20130311 

DATE: February 25, 2013 

FINDINGS OF FACT 

The response provided to the inmate by staff at the facility is incorporated herein by reference and 
made part of this response. 

On appeal, the inmate offers no evidence or argument that suggests that the response rendered by 
staff at the facility is wrong. 

CONCLUSIONS MADE 

The response rendered to the inmate by staff at the facility is appropriate. 

ACTION TAKEN 

None further. 

Douglas W. Burris 
SECRETARY OF CORRECTIONS DESIGNEE 

cc: Warden Pryor 
Image: SOCRESP w/attachments 

The original response on appeal and all attached documents were mailed to the inmate by way of 
United States Mail on ____ _ 

.. 
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RE: Docket # 96-128 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 - 12th St. 
S.W. Washington , DC. 

20554 

Date 

175 Progress Drive 
Waynesburg , PA. 

15370 

Dear Mr. Genachowski 

I am writing to you about the extreme high cost of phone calls 
made by inmates to there families. The company providing the 
phone service to the D.O.C. in PA. is Global Tel - Link. They 
charge inmates almost ten dollars to call N.J. which is only one 
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen 
minute call and that is only sixty miles away. To call the west 
coast it cost nearly a dollar a minute. Inmates or their families 
can not afford the money being charged for phone calls from loved 
ones in prison. Other states have phone service that only charge 
$1.89 for a call to anywhere in the u.s •• Global Tel - Link will 
not let calls go through unless the calls are pre-paid by the 
inmate or their families. This is causing inmates and their 
families to loose contact with each other. The D.O.C. claims that 
they do not want inmates to loose contact with their families but 
they are causing this with the high cost of phone service to 
inmates. Inmates just being able to talk to their families and 
children keep family bonds. Something needs to be done to stop 
the excessive cost of the phone service in the PA. prison system. 
Thank you for your time and consideration in helping to lower the 
cost of the phone service to inmates in the PA. prison system. 

Respectfully 
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RE: Docket # 96-128 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 - 12th St. 
S.W. Washington , DC. 

20554 

Date 3-lf-13 

l~~~;~ri~b,6%Z_ 
Waynesburg , PA. 

15370 

Dear Mr. Genachowski 

fteeelved & Inspected 

MAR 11 2013 

FCC Mall Room 

I am writing to you about the extreme high cost of phone calls 
::t.::tde by inmates to there families. The company providing the 
:Ji1one service to the D.O.C. in PA. is Global Tel - Link. They 
~harge inmates almost ten dollars to call N.J. which is only one 
state a·.vay. To call Pittsburgh PA. it cost $3.35 for a fifteen 
;3inute call and that is only sixty miles away. To call the west 
;uast it cost nearly a dollar a minute. Inmates or their families 
~an not afford the money being charged for phone calls from loved 
:Jnes in ~rison. Other states have phone service that only charge 
$1.89 for a call to anywhere in the U.S •• Global Tel - Link will 
tJot let ·;all.3 "o through unless the calls are pre-paid by the 
L1mate or t:1eir families. This is causing inmates and their 
camilies to loose contact ~~ith each other. The D.O.C. claims that 
:hay do not want inmates to loose contact with their families but 
c_h,3y :1re causin'?, this ·.lith the ~1i;h ;;ost oi ;Jhone service to 
~.uaates. Inmata.> just being ::tble to t.:Jlk to their familias ctnd 
:hi ldrau :ceep family bonds. Some thin~ needs to be done to 3 too 
~:1e ~xcessive c.o3t oi t~1e ;Jhone .:;;crvic~ in th~ PA. 9rison .3yst2m. 
T~~1.::tnk you io1. .. your ti~e and c~nsider.:ttion in hal;:lin~ to lo~..r2r th~ 
~0st oi the 0~ona 3ervica to inmates in tl1a PA. 9ri3on 3ystem. 
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RE: Docket # 96-128 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 - 12th St. 
S.W. Washington , DC. 

20554 

Date MaJek l-f1 20/3 

M~. Re.~-~e A.CkavtdteJ CG7tfl'i 
175 Progress Drive 
Waynesburg , PA. 

15370 

Dear Mr. Genachowski 

Received & Inspected 

f"AR 11 ZD13 

FCC Mall Room 

I am writing to you about the extreme high cost of phone calls 
made by inmates to there families. The company providing the 
phone service to the D.O.C. in PA. is Global Tel - Link. They 
charge inmates almost ten dollars to call N.J. which is only one 
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen 
minute call and that is only sixty miles away. To call the west 
coast it cost nearly a dollar a minute. Inmates or their families 
can not afford the money being charged for phone calls from loved 
ones in prison. Other states have phone service that only charge 
$1.89 for a call to anywhere in the u.s •. Global Tel - Link will 
not let calls ~o through unless the calls are pre-paid by the 
inmate or their families. This is causing inmates and their 
families to loose contact with each other. The D.O.C. claims that 
they do not want inmates to loose contact with their families but 
they are causing this with the high cost of phone service to 
inmates. Inmates just being able to talk to their families and 
children keep family bonds. Something needs to be done to stop 
the excessive cost of the phone service in the PA. prison system. 
Thank you for your time and consideration in helping to lower the 
cost of the phone service to inmates in the PA. prison system. 

P.S.- Bec..<>.L'<:ie. of th.c. ('e~wted pt~a.yme.nt bY. . 
~loba.! Te.I~LiYik io <>.ccept Coiled Cai!.:>.,f1'1y _9id{~;e.VId. Respectfully, 
(11. PdtsbL4~3hJ PA, CiiYIYI.Ot- afford to a..cce.pt 8"1 a.lmo:St ttt.;.OO -£? a &---.. . 
Col/ ect Ca ( ( far- 15 rn•nu.te.:S, -From me.. AI :So -t/..e. -same. ry--- · -..-- ~ 
;;itu.at;on app(ie~ to my 6iste.G wJ..o resi~s In Lo-s AY13e.les~ 
CA. Ske C<lMo-t afford. to accept an a./m0t ~20.00 Collect · 
C«./1 fot 15 m;vo...~.~:te::> ftch1 me. 1 Mot C3.VI I aff'otd to pay to call 
kr wdlt pt-epatd phone, i•wt'l> o>~. Wty e.nd.. I haven't ,spokrz.vo. 
to W1Y :S1::d~r ove.~ ihe. phone., ;1'1 the fa.·st 10 ye.at:>, 
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RE: Docket # 96-128 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 - 12th St. 
S.W. Washington , DC. 

20554 

Date 

Nevin Wetzel HK-2405 
175 Progress Drive 
Waynesburg , PA. 

15370 

Dear Mr. Genachowski 

Received & lnspeetecl 

MAR 11 Z013 

FCC Mail Room 

I am writing to you about the extreme high cost of phone calls 
made by inmates to there families. The company providing the 
phone service to the D.O.C. in PA. is Global Tel - Link. They 
charge inmates almost ten dollars to call N.J. which is only one 
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen 
minute call and that is only sixty miles away. To call the west 
coast it cost nearly a dollar a minute. Inmates or their families 
can not afford the money being charged for phone calls from loved 
ones in prison. Other states have phone service that only charge 
$1.89 for a call to anywhere in the U.S •• Global Tel - Link will 
not let calls go through unless the calls are pre-paid by the 
inmate or their families. This is causing inmates and their 
families to loose contact with each other. The D.O.C. claims that 
they do not want inmates to loose contact with their families but 
they are causing this with the high cost of phone service to 
inmates. Inmates just being able to talk to their families and 
children keep family bonds. Something needs to be done to stop 
the excessive cost of the phone service in the PA. prison system. 
Thank you for your time and consideration in helping to lower the 
cost of the phone service to inmates in the PA. prison system. 

Respectfully -----
~~ 
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RE: Docket # 96-128 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 - 12th St. 
S.W. Washington , DC. 

20554 

Received & lnii)8Cted 

MAR 11 2013 

FCC Mall Room 

Date 3-J-/3 

0C!f.~m A-(rns+n.lr1'a J/1'7& d. I-/ 
175 Progress Drive 
Waynesburg , PA. 

15370 

Dear Mr. Genachowski 

I am writing to you about the extreme high cost of phone calls 
made by inmates to there families. The company providing the 
phone service to the o.o.c. in PA. is Global Tel - Link. They 
charge inmates almost ten dollars to call N.J. which is only one 
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen 
minute call and that is only sixty miles away. To call the west 
coast it cost nearly a dollar a minute. Inmates or their families 
can not afford the money being charged for phone calls from loved 
ones in prison. Other states have phone service that only charge 
$1.89 for a call to anywhere in the U.S •• Global Tel - Link will 
oot let calls go through unless the calls are pre-paid by the 
inmate or their families. This is causing inmates and their 
families to loose contact with each other. The D.O.C. claims that 
they do not want inmates to loose contact with their families but 
they are causing this 1~ith the high cost of phone service to 
inmates. Inmates just being able to talk to their families and 
children keep family bonds. Something needs to be done to stop 
the excessive cost of the phone service in the PA. prison system. 
Thank you for your time and consideration in helping to lower the 
cost of the phone service to inmates in the PA. prison system. 

Respectfully 

• 
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RE: Docket # 96-128 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 - 12th St. 
S.W. Washington , DC. 

20554 

Date 

Dominic Troiani AJ-2307 
175 Progress Drive 
Waynesburg , PA. 

15370 

Dear Mr. Genachowski 

ReceiVed & lnSJI8C\ed 

~~~.R 11 Z013 

FCC Mall Room 

I am writing to you about the extreme high cost of phone calls 
made by inmates to there families. The company providing the 
phone service to the D.O.C. in PA. is Global Tel - Link. They 
charge inmates almost ten dollars to call N.J. which is only one 
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen 
minute call and that is only sixty miles away. To call the west 
coast it cost nearly a dollar a minute. Inmates or their families 
can not afford the money being charged for phone calls from loved 
ones in prison. Other states have phone service that only charge 
$1.89 for a call to anywhere in the U.S •• Global Tel - Link will 
not let calls go through unless the calls are pre-paid by the 
inmate or their families. This is causing inmates and their 
families to loose contact with each other. The D.O.C. claims that 
they do not want inmates to loose contact with their families but 
they are causing this '~i th the high cost of phone service to 
inmates. Inmates just being able to talk to their families and 
children keep family bonds. Something needs to be done to stop 
the excessive cost of the phone service in the PA. prison system. 
Thank you for your time and consideration in helping to lower the 
cost of the phone service to inmates in the PA. prison system. 

Respectfully 1/J/ (J 

~on-u:,~~ 



RE: Docket # 96-128 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 - 12th St. 
S.W. Washington , DC. 

20554 

Date , 3 -..::; _ .2.6/_3 

175 Progress Drive 
Waynesburg , PA. 

15370 

Dear Mr. Genachowski 

Received & '~ 
y. ~R 11 'lll-13 

FCC Ma\\ Room 

I am writing to you about the extreme high cost of phone calls 
made by inmates to there families. The company providing the 
phone service to the o.o.c. in PA. is Global Tel - Link. They 
charge me_. ' almost ten dollars to call N.J. which is only one 
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen 
•ainute call and that is only sixty miles away. To call the west 
~oast it cost nearly a dollar a minute. Inmates or their families 
can not afford the money being charged for phone calls from loved 
ones in prison. Other states have phone service that only charge 
$1.89 for a call to anywhere in the U.S •• Global Tel -Link will 
not Let calls go through unless the calls are pre-paid by the 
inmate or their families. This is causing inmates and their 
families to loose contact with each other. The o.o.c. claims that 
they do not want inmates to Loo§e contact ·~th their families but 
they are causing ~flus ·.~i th the high cost of phone service to 
inmates. Inmates just being able to talk to their families and 
children keep family bonds. Something needs to be done to stop 
the excessive cost of the phone service in the PA. prison system. 
Thank you for your time and consideration in helping to lower the 
cost of the phone service to inmates in the PA. prison gystem. 

. spectfully 
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Waynesburg, PA 15370 

Date: ] I {p /2013 

TO: Chairman J. Genachowski 

FEDERAL COMMUNICATIONS 
COMMISION: Public Comments 

445 12th Street, SW. 

Washington, DC 20554 

RE: WRIGHT PETITION [CC- Docket #96-128]. 

Greetings Sir: 

Received & Inspected 

f'!AR 11 20.13 

FCC Mall Room 

I'm an inmate confined at the above stated address (i.e., S.C.I. GREENE 

in Waynesburg, Pennsylvania). I were apprised of the efforts--your self & 

others are endowing--in pursuing binding redress of the prevailing tele

phone disparities imposed upon inmates and their families by the States' 

prison system and the Telephone companies. 

Herefore, Sir, as a U.S. citizen; as well~ an inmate whose family have 

been victimized and are victims of such outrageously absurd expense rates 

for direct and collect telephone services. Whereas, such rates, service 

charges and profiteering tactics are essentially egregiously callous, im

moral; socially depraved, and pursuant to the doctrines of our very laws-

Lex-Scripta--such acts and service charge rates would be deemed "Racketeer

ing" due to the extortionate rates and manner of extortion--via--bribery by 

way of emotional blackmail [i.e., Feemail]; which is by basically compell

ing our families to pay such extortionate service rates or accept not being 

able to hear their incarcerated family member(s) voice(s)--communicating 

with them in general-- through such telephone services. So, in advocation 
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of Prison Phone Service Justice (amenable/ amendable/ affabled expense 

rates for telephone services) that's "Family friendly" for those with 

incarcerated family members whom they wish to speak to when desired. I for

ward this letter and submit the ensuing facts. 

1). There are numerous Telephone service providers that avails their ser

vices eagerly to State Inmate 'rililies allcoover.the country that's "family 

friendly" with low affordable service rates, and that could provide 

any security services that the Prison system may wish to procure. But, 

because the State Of Pennsylvania's Prison system primarily serve their 

own ulterior interests--that has no penalogical nor public welfare sec

urity interests--that which over-rides the welfare and "family orient-

ed" rehabilitative interests that's espoused/ proclaimed as both being 

the D.O.C.'s primary concern and mission statement. 

2). Being that I were once detained in the Federal Penal system I can at

test to facts that--while I were detained in Florida's Federal Prison 

[U.S.P. COLEMAN] it cost only $1.50 to talk for Three minutes; which 

they (Coleman) had an I.T.T.S. system. 
Arw~tEfL 

While I were at California's Federal Prison [U.S.P. ATWOOD] it also 

cost only $1.50 to talk for Three Minutes. Likewise for the Federal 

Penitentiaries here in Pennsylvania [U.S.P. LEWISBURG and ALLENWOOD]. 

Sir, F.Y.I. I could provide you with some telephone company names 

that I've alluded to previously. Also, if you have any questions about 

the declarations made herein or would like me to provide any additional 

information in advocation and or for testimonial purposes in support or 

confirmation of the numerous instances of questionable acts--and blatant 

malfeasant measures being utilized in this regard by the Pennsylvania D.O. 

C. please contact me and I'll promptly reply. 

Sincerely, 
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RE: Docket # 96-128 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 - 12th St. 
S.W. Washington , DC. 

20554 

175 Progress Drive 
Waynesburg , PA. 

15370 

Dear Mr. Ganachowski 

Received & Inspected 

I"AR 11 Z(}13 

FCC Mail Room 

I am writing to you about the extreme high cost of phone calls 
made by inmates to there families. The company providing the 
:>i:lone service to the D.O.C. in PA. is Global Tel - Link. They 
~harge inmates almost ten dollars to call N.J. which is only one 
a tate a·way. To call Pittsburgh PA. it cost $3.35 for a fifteen 
~inute call and that is only sixty miles away. To call the west 
~vast it cost nearly a dollar a minute. Inmates or their families 
~an not afford the money being charged for phone calls from loved 
ones in ?rison. Other states have phone service that only charge 
,1.89 for a call to anywhere in the U.S •• Global Tel- Link will 
not let ·~alls ;;o through unless the calls are pre-paid by the 
inmate or their families. This is causing inmates and their 
carnilies to loose contact ~~ith each other. The D.O.C. claims that 
~jay do not ~ant inmates to loose contact with their families but 
:hay :u;e causing this ·.1ith the i1i;sh cost or ?hone ~ervice to 
~.1mates. Iomate.> just being able to t::~lk to their families .:tnd 
~hildren '~eep family bonds. Some thing needs to be done to s too 
::ne excessive co.Jt oi t:te ;Jhone service in the PA. ~rison system. 
r:unl{ you ior your time C~nd consideration in haloin" to lO'..rer the 
~ost ~i the ~hone 3ervice to inmates in the PA. ~riaon 3ystem. 

:Cespectfully 
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RE: Docket # 96-128 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 - 12th St. 
S.W. Washington , DC. 

20554 

Date 

175 Progress Drive 
Waynesburg , PA. 

15370 

Dear Mr. Genachowski 

Received & Ins~ 

MAR -1- 1 Z013 

FCC Mall Room 

I am writing to you about the extreme high cost of phone calls 
made by inmates to there families. The company providing the 
;Jhone service to the D.O.C. in PA. is Global Tel - Link. They 
charge inmates almost ten dollars to call N.J. which is only one 
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen 
;ninute call and that is only sixty miles away. To call the west 
coast it cost nearly a dollar a minute. Inmates or their families 
can not afford the money being charged for phone calls from loved 
ones in prison. Other states have phone service that only charge 
$1.39 for a call to anywhere in the u.s •. Global Tel -Link will 
not let calls go through unless the calls are pre-paid by the 
inmate or their families. This is causing inmates and their 
families to loose contact \-lith each other. The D.O.C. claims that 
thay do not want inmates to loose contact with their families but 
they are causing this \-lith the high cost of phone service to 
iar.tates. Inmates just being able to talk to their families and 
children keep family bonds. Something needs to be done to stop 
the excessive cost of the phone service in the PA. prison system. 
Thank you for your time and consideration in helping to lmo~er the 
cost of the phone service to inmates in the PA. prison system. 

Respectfully 



RE: Docket # 96-128 
Chairman Julius Genachowski 
rederal Communications Commission 
Public Comments 
445 - 12th St. 
S.w. washington , DC. 

20554 

Date 3 -OI-d..o0 

~&I~ 
f1AR 112013 

Fcc Mall Roam 

Car-,.,<UJ ,..> • C4rr01.t.O.. ~ :r-z..ctll~o 
175 Progress Drive s • c. I. ~t1JW6 
Waynesburg , PA. 

15370 

Dear Mr. Ganachowski 

I am writing to you about the extreme high cost of phone calls 
c:1ade by inrna tes to there families. Tne company providing the 
:Ji1one service to the D.O.C. in PA. is Global Tel - Link. They 
~barge inmates almost ten dollars to call N.J. which is only one 
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen 
~inute call and that is only sixty miles away. To call the west 
-;oast it cost nearly a dollar a minute. Inmates or their families 
~an not afford the money being charged for phone calls from loved 
0nes in prison. Other states have phone service that only charge 
)1.39 for a call to anywhere in the U.S •• Global Tel -Link will 
cwt let calls :;•J through unless the calls are pre-paid by tl1e 
inmate or tneir families. This is causing inmates and their 
c2milies to loose contact Hith each other. The D.O.C. claims that 
:~ey do not ~ant inmates to loose contact with their familiesJbut 
~h3Y :l!;e c:~using this ·.;ith the :1i;sh cost or ?hone service to 
~.1raates. Inmates just being :~ble to t:1lk to their families .:~nd 
::<ildr"u 'zaep tamily bonds. Some thin~ n::eds to be done to s too 
::~1a -~xcessive c.oJt or t:1e :Jhone sarvic~ in the. PA. ~rison 3ystera. 
[~~nk you tJr your ti~e 3nd ~onsider~tion in ialping to lo~Jer th~ 
~~st oi the ~~ana sarvica to inmates in the PA. 9ri3on 3yst~m. 

?\~ dso '()at""'* C\ Co-UTo Q~1\,.Jl,. icJ(h)r- ;o.~is f'!O ,-!1 .J,.JS"o. ~ t..x0 \o 
1\tt,.L. ~or me.. an.Q mJ ~ttl~~,~ jiUA-;P /ft. ~-~· 

1· (} ~especttully 

)#A ~,.,.7:..------
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RE: Docket # 96-128 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 - 12th St. 
S.W. Washington , DC. 

20554 

Date '3)6/13 

/itlrrfhA/lJ )1/()~r& -<H=-;~ S /~ / > 
175 Progress Drive 
Waynesburg , PA. 

15370 

Dear Mr. Genachowski 

Received & ln~eeted 

MAR 12 Zll13 

FCC Mall Room 

I am writing to you about the extreme high cost of phone calls 
made by inmates to there families. The company providing the 
phone service to the o.o.c. in PA. is Global Tel - Link. They 
charge N'\E. almost ten dollars to call N.J. which is only one 
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen 
minute call and that is only sixty miles away. To call the west 
coast it cost nearly a dollar a minute. Inmates or their families 
can not afford the money being charged for phone calls from loved 
ones in prison. Other states have phone service that only charge 
$1.89 for a call to anywhere in the U.S •• Global Tel - Link will 
not let calls go through unless the calls are pre-paid by the 
inmate or their families. This is causing inmates and their 
families to loose contact with each other. The D.o.c. claims that 
they do not want inmates to loose contact with their families but 
they are causing this with the high cost of phone service to 
inmates, Inmates just being able to talk to their families and 
children keep family bonds. Something needs to be done to stop 
the excessive cost of the phone service in the PA. prison system. 
Thank you for your time and consideration in helping to lower the 
cost of the phone service to inmates in the PA. prison system. 

Respectfully 




