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This is a public comment for the WRIGHT PETITION (CC Docket #96-128)

Chairman Julius Genachowski Recel

Federal Communications Commission eceived & Inspected
Public Comment

445 12" Street, SW MAR 182013
Washington, DC 20554 FCC Mall Room
Dear Chairman Genachowski:

I’m writing to ask that you act on the WRIGHT petition to cap inmate telephone rates and
stop the exploitation of prisoners and their loved ones.

I am serving time in the Michigan Department of Correction. Since coming to prison, I
have tried to remain in close contact with my family and friends, but with each passing
year it becomes more difficult. Despite publicly trumpeting the benefits of prisoners
remaining in close contact with their families, the self serving policies and actions by the
MDOC are continuing to tear at the very fabric of these bonds.

The two most important and critical ways for a prisoner to keep in contact with his family
comes through visits and telephone calls. For most families, including mine, making the
trip to visit is a rare occurrence. When you consider the bad economic times, and that
most of these visitors themselves are struggling near the margins, the cost of making the
{rip to visit is prohibitive. Add to this that the MDOC has reduced the amount of days a
prisoner can get visits, and restricted the number of visitors an inmate is allowed to see,
it’s not surprising to see the number of visits being reduced by 70%.

This leaves the telephone as the main lifeline for a majority of prisoners. Rather than
making this critical service more convenient, the MDOC has chosen instead to exploit
this service for profit. They, along with predatory telephone providers, bave colluded to
extort and target those who can least afford it. Of the average $3.25 charged for a 15
minute call, $2.50 goes directly into the pockets of the MDOC and telephone provider.

The MDOC claims it needs its share to shore up its budget. Prisoners and their families
should not be charged outrageous rates to support prison budgets, that burden should be
borne by the entire tax base. As for the telephone provider, they get a 30 % cut of the
overcharge Remember, the telephone provider has already built in their cost and profit
margins for providing the actual telephone service. Public Communication Services is
Michigan’s current provider and they are making more money from administering this
slush fund than they are from providing the actual inmate telephone service.

It seems one of the functions of our Federal Cornmunications Commission is to protect
the consumer from predatory behavior, and if this doesn’t qualify for that protection, then
I don’t know what would. Please put a stop to this. Cap the rates!
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Friday, January 18, 2013

T have no access to the pre paid calling part of the PCS system so I cannot tell you what
happened to the $5.00 you are asking about. The person who put the money on the
account will have to call PCS and ask them about it.

You are charged state, local and federal taxes on the call so whatever the tax rate is for
- the area you are calling is what is charged. T do not have a tax rate chart to tell you what
they are the billing company does not give that information out to me.

Thank you
Jennifer Gardner

PCS offender calling services
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Important changes to prepaid
telephone service provided by PCS.

For anyone who uses prepaid ’relephone service provided by
DailyDial®, please note:

During the next few weeks, the DailyDial® prepaid phone service
at this facility will upgrade 1o the Global Tel*Link AdvancePay®
prepaid telephone service.

Any available funds in a DallyDial® prepaid account will be
automatically transferred during this process to a new Global
Tel*Link AdvancePay® account. Calling rates will remain the
same.

This change will allow individuals with an AdvancePay® account
to make deposits, check balances, and get other payment
instructions, both by phone and online.

No action is required by current DailyDial® account holders.
They will be informed that the change has taken effect when
they receive their next phone call after the transition from an
individual at this facility.

After the ircmsihon you can access the
Advancquy Service by phone, call:

1-800-483-8314

| or online, at:
www.offenderconnect.com

Old Service New Services

ADVANCE#PAY.

[\

OFFENDERCONNECT

A4




@ L Informal Greievancs

W\i&amcr mﬁ?%?&ﬁénc e N =~ [3-20°
NAME: H@I’Y\Qf\diz -DOC#-E\CFOL{'37 DORM: 3HU Assmmm%—'&o;j

Reason for request (be as definiie as possible) C.6 TC‘ c

Can lon anscaer the foll Qu;mq &
Qtuﬂﬁms (Imc_cfmr\a Ny fe- Doud
ACLC:L\H{—’L. ann’ A{(ﬂnﬂlr DIC’JQICJ\C(': 8 —g

_ _ _ ' “

—DONOT WR

- ="

Action:

By:

Staie Form #369-35 (Rf4-51) .



_ aid Acconnt &GlclnC; D‘F $5% . LWen T |
Callegd Home , T was told Hhat an gddifional
__FAOT LGS added +o Ny Account Palonce o
Bring me Palance o &tk of 35”2

/\Sulr wen I colled Hove o TR

Dedll-15-3013 , the Becarding  tald me 4hat

T,thu hod 503 l\h:ﬁr hc.onened
e Mg missing #5%= T |
! ;\n\ ‘Fﬂc_ /= iﬁ)@lﬁfﬁ %}.V ACC()UY\{"__

P\"\(‘ (Nts A(_Ccmn% l'bc\or\m. fees i e_-c.er

&3 Bn Cfmrmsxqvqr Le C@n purchase
# A% Ohane. Cands (1%: 30 MiNutes pex

Coba . Mlm en w
A , beinty d’u:.r H (.20

A0 MMMJM
bSH’P\ c DY&@ a gh_ﬁ;g;i____ﬂt .

j = A \,mu Ace dAAc&Qd (‘ﬁ‘f} B0 c AQD \
i _md&&uﬂl\k Thon DD ACe Chéaghr @

1Ay ONdhe (Al doSh Y ¥e | e Du&::r\/""

\||\JDO Ace. Al N wou&ébe,. . Cc.véﬁ :




Tuesday, January 15, 2013

1. On November 17 I show two calls home for $6.01 each. If PCS charges a fee I am
not aware of it, as I do not have access to their billing system. Was your balance
before the second call or after?

2. All calls cost .24% a minute no matter if it is collect, prepaid or debit. For debit
calls you are charged taxes for the area you called, just like if the person you are
calling paid for the call.
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PCS is a wholly owned N OTI ‘ E
subsidiary of Global Tel*Link

Collect Call Customers Advised to
Switch to Prepaid Calling:

Upcoming changes in billing practices may
ntegrity prevent collect calls from completing unless

, glterative billing arrangements are made.
innovation In preparation for these changes, GTL will be
lowering the amount of credit extended to
responsiveness collect call customers for monthly collect
billing.

Litit
aecounianiiivi Collect customers who would prefer to set up

a prepaoaid account that will eliminate any risk
of missing calls due to this new lower credit

i limit can call 1-888-288-9879 or go to

- www.pcsdailydial.com and set up a DailyDial
prepaid telephone account.

» Current Collect Call customers should
set up a DailyDial prepaid account

» DailyDial accounts may be created by
calling 1-888-288-9879

* DailyDial accounts may be created
online at www.pcsdailydial.com




Important offender phone information
regarding collect calls.

As you know PCS has changed their collect calling
policy in the last month. We just got word that
once a number that is called collect has reached
the max limit_of $5.00 it will be blocked from
being ablé to accept any more collect calls.

You will have to have your family and friends call
PCS at 1-888-288-9879 to set up a pre paid
account or you will need to purchase the time off
of commissary.

- > Garrer -PCS
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2030 DOE&@EE® T E D I AdD .02 Stamp - Sheet of 20 $0.40 24 O@EEOEE T E @ 10 A Beige Wash Cloth $201 |mm
928 OEOOEZEO®;D Qre First Class Stamp $0.45 M D@ @ A E ® D E @ J0 d5 White Bath Towel 20 x 40 $t.95 |mm
288 DO @@ ® ® D@ @ T T8 Book of Ten Stamps $4.50 998 O @@ E ® T & @ T8 15 Beige Bath Towel 27 x 50 $5.33 mm
20243 (O (2D D @ E G T E Q) 3D a5 Envelope 9 1/2 x 12 1/2 Mo Clasp $0.16 P15 OE® @ E® @® 2 & @) 30 3 Picture Token $1.22 |m
20863 DDA EE & E D AP 05 Envelope 91/2x121/2Clasp  $0.17 P21 @ E I E & T @& @) 30 T8 Cold Case Playing Cards $1.80 (wm
20883 DO I3 @D E E T E @ @ I5 46-3/4 Envelape - 100 CT $1.39 20218 OO @& ® D E @) J0 8 Pinochle Aviator Play Cards $195 |mm
W D@ EGE G D E @) a0 dB #10 Envelope - 50 ¢t $1.29 20824 (& E ® @ @& @ T0 T3 Double Six Dominoes $364 (@
20248 D@ @ E E T & @ A0 d5 42 Yellow Pencil wErager $0.11 20534 (D23 D & &) (7D (8 (B) (79 (15 Chess & Checkers Combo $6.45 (mm
R T . -
20251 D@ Q@B @& D @ (3 A0 d5 Eraser-Large Bezeled $0.38 /13 OO @ @S T E @ d8 33 Varety Puzzles and Games $2.50 |mm
20225 (DO E @ @ & @ & @) @0 d3) Black Crystal Pen Bie $0.39 20120 O @E O GE E O E () A0 d5 AA Batleries $196 |m
2769 DO E D AEE @D @ 3 I black Soft Feel Pen Big $0.61 M2 @& @ E G O E E T0 T2 AAA Batteries $1.96 |mm
24328 (D@D G @ E & @ & @ dD d5 Mini Coloreg Pencils 3-172* $3.43 2783 O E® & E® T E (P 39 I3 Casio Solar Calculator $5.73 |m
2763 (D@ E @ E ® D &) @ 38 02 Orange Brite Liner Bic $0.53 402 OO ® @ & E: (D E (@) T0 T8 Casio FX260 Scien Calculator  $48.23/m
20660 (O (@3 D (G @) (D @& (D AW % Yellow Brite Liner Bic $0.59 272 M @& @ G E (D (@ @) 10 d5 Watch Band Leather Black 18mm $10.06/mm
20235 (D (23 {3) (8) (50 (B () (B (B) I (05 White Writ Tablet 8 172 x 11 $0.85 2183 DD E @ & E D & & I T3 Master Comb Lock VEG Shot §7.35 |mm
23 OE@OOE®ODEDAD I WitTab Yel3 12x14508M  $1.15 R OOEG@E®E D E @ F0 T3 Master Comb Lock VBS Long $10.22(m
20241 D@3 @ E @ D E @D JD T5 Whit Sketch Pad 50 sht $0.85 Vis D@ & @ E® D E & d 35 Master Comb Lock V5§ $7.99 |m
20406 g@@@@@@@@@@TypinPa_pera.5x11200l:t $4.10 4311 T (2 CD (& (8 (B ) (8 (35 @D (5 Substancs Abuse Phase | $2.00 {wu
B BAER: T |
L Do -
20602 (D@ @ G E I & @ dD G5 Wireless Notebook 105 8 Rule $1.85 421A OO EE& ® ® O @ & JAD T8 Substance Abuse Phase il $1.61 |
20883 D& O @ EE D & @ dD @ 3 Hole Paper Aule 10.5 x § 200 ct $2.85 A1 (OE O @ ® & @ @ & d0 d Straight Ahead Manual §1.02 {m
P23 O @@ @D E®E O E @ dD @ College Ruled Paper 150 C1, $3.10 4H8N1C D@ @ @ & @& (D (&) (8 40 J5 Mapping The 12 Steps £2.00
26010 O & E @ ®& O & @ Jd0 d% Seasonal Gresting Card £0.78 43110 G & 3 &G G G (B @ d0 d5 Stage1 TC Induction $2.16 |mm
28016 2D @& @ E E D @& & dD 03 Bithday Card $0.78 431E (O E @@ G @ @ (90 dh U5 Stage? TC Intervention $2.03 |
20018 O @3 @ & ®E @ & T di I Get Well Card $0.79 431F (D@D & @ @ (& @ d0 G5 Stage3 TC Ethics $1.27 |
221 D @3 @D G @& T & (@) @Y 3B Friendship Card $.78 HBNG DO DE @ @& @ E (B dd 15 Staged TC Aslapse Prevention  $2.22 |
o0 D @®@E® D E @ d d5 Anniversary Card 50.78 Mt O3 @ @ G E T @ (O T8 T5 Thinking of Change Manua 5293 [mm
20004 (D E 3@ E E D B & dD dD Childrens Birthday Card $0.79 Lne2d (O E®E® & IO @ @ ad iam L]
25036 ”7% 23D @D E O @ @ Jd® % Thank You Cad $0.78 TELE1 O E @ E E & ) (10 (05 Prepaid Telephone Minutes $5.00 {mm
R R -
Damages or shortages must be identified upon delivery to you. | are released prior to receiving your -

Donotmark 7 2 % g g a® g g g order.%ou i N 72 hours o ciam tham, Orders Ieﬂ%eyoﬁdﬁ will be forfeited. By signing oo, | -
in this box! o (B (T (1D OB % =g acknowledge and understand the terms of commissary orders and | authorize funds to be deducted from my I-
Marking in this N } trust fund account to pay for this order. -
box may keep you -
fomrecaiving  meoCEERE®O® -
your order! ELEROPRPEEED Signature: Date: :
120105
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A ":i:’{ :2; oL ECG Mail Room
SCI ‘ G-J;eene

175 Progress Drive
Wwaynesburg, PA 15370

chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street, SW

Washington, DC 20554

THIS IS A PUBLIC COMMENT FOR THE WRIGET PETITION
CC DOCKET #96-128

Chairman Genachowski:

I am writing to you in response to your fight to lower the
high cost of phone calls from priscners to their friends and
families. .

I am incarcerated at SCI Greene in Waynesburg, Rennsylvania
and for me to call home (in state), the cost is $5.41 using the
Global Tel Link pre paid calling card system sold through the
institution commissary. A collect call to that same number (in
state) is just over $6.00 (both for fifteen minute phone calls. A
person who makes the same call out of state must pay a rate of
$8.00 to $10.00 using the pre paid calling system, $10.24 for a
collect call. This is simply too much money for the majority of
my family members, my support network, to afford, especially in
this present economy. As it stands, I have very limited contact
with my family and loved ones due to the excessive costs of these
phone calls. ‘

Recently, Pennsylvania transferred more than 1000 inmates to
Michigan due to prisen overcrowding. While there; they were allowed
to make phone calls using the exact same system that Pennsylvania
does (Global Tel Link). The calls from MI to anywhere in the United

Stateswere only $1.80 for a fifteen minute phone call using the



same prepaid calling card system presently in use. Collect rates
were only $1.94 for the same amount of time. These are the same
calls I have tried to make within Pennsylvania but I cannot

afford them. In Michigan, these same calls were 70% cheaper and I
do not understand how rates from Michigan to anywhere else in the
United States are 30% of the cost of a call we pay in Pennsylvania
for in state calls.

There are too many people that I am unable to call due to the
fact that they cannot afford the cost. These are the same family
members and friends whose support I will need to have a successful
reentry back into society upon my release. However, I am losing
my relationships with them due to lack of interaction and contact.

-and we should not be punished by GTL due to the fact that our

friends and family members carry Vorizon as a carrier. We still
deserve to Kkeep in contact with ocur loved ones.

I hope that there is something that can Be done about this,
because it seems like all the phone company (GTL) and the D.0.C.
(Department of Corrections) do is take advantage of our dire
situation,

Sincerely,



Recelved & inspacted

MAR 182013
FCC Mail Room
Thairman Julius “enachowski Yeath 1, “ray ¥P-0237
Federal Communications Commission 17% Progress Dr.,
%blitq; Conments Wayneshurg Pa. 15370
445 127 Street W
YWashington ™C, 21554
/82013

RT: This iz a public comment for Writght Petition {(7C Nocket #96-129)

Mr. Genachowski,

T am writing to you concerning the high price of telephone communications
with my family. T am an inmate in Pennsylvania. T understand the need for
pamishment of those who do wrong, but it seems as though hasic communication
with family members is outside of the realm of punishment. Yy family did not
do anything wrong and should not he subjecht to price gouging in order to have
the most basic form of communication with me. ™My phone calls cost about 7,70
for a 15 minute phone call to the area where most of my family lives., I am
fortunate enough to not live as far away as many of the men around me, however,
this price still inhibits my family from having a relationship with many of
them as well. This is not totally inducive to the price either. Another
condition to even he ahle to except a call at all, my family must set up a
completely separate account that must “e prepai? in order to accept a collect
call. T do not ¥now about other states, hut Pa. has a monopoly on several prison
oriented directives, The one within your jurisdiction is the telephone system.

I have hrought enough grief to my family without placing the extra burden
of high priced phone calls in orfer to have any part of their lives at all.
I can not make enough money to pay for all the phone calls. e pay %®1N.60 for
a %10 phone card on our commissary. I ma%e .421/Yr, and due to court costs,
tines, and restitution they take 20% of my money. So I have to work for 24
Hrs to call my family for 15 minutes. This is just not right.

Cn a larger realm of Criminal .Justice, we as convicted felons are more
likely to succeed upon release if we have people that we care ahout in our
lives. Generally this is our families. The obstacles that the phone system
alone causes 1s sometimes to steep to maintain these relationships while
incarcerated. Turthermore, some of us still have the obligation of heing a
parent. Though we are in prison for our wrongs, we need to try and prepare
our children for life. In doing so we also want to prevent them from making
the same mistakes we made, and hopefully break% the generation convict. "e need

affordable basic communications to rehbuild the wrongs of our pasts, to maintain
healthy relationships for our futures, and secure the fundamentals of our family



values,
Please consider these factors in your endeavors to fix this iﬁjustice.
Thank you for your time and efforts in this matter.
Sincerely,
Yeath W, fray ¥P-N237

Thank you for your time and professionalism. You tak%e care. 7 RLESS
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RE: Docket # 96-128

Chairman Julius Genachowski MAR 192013
Federal Communications Commission
Public Comments FCC Mail Room

445 - 12th St.
S.W. Washington , DC.
20554

Date'%/?f/g

Gary ?eow' \ct.( cL-2a6%
175 Progress Drive
Waynesburg , PA.

' 15370

Dear Mr. Genachowski

I am writing to you about the extreme hign cost of phone calls
made by dinmates to there families. The company providing the
phione service to the D.0.C. in PA. 1is Global Tel - Link. They
charge inmates almost tem dellars to call N.J. which is only one
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen
minute call and that is only sixty miles away. To call the west
2o0ast it cost nearly a dollar a minute. Inmates or their families
~an not afford the money being charged for phone calls from loved
onas in prison. Other states have phone service that only charge
51.89 for a call to anywhere in the U.S.. Global Tel - Link will
not lat calls go through unless the c¢alls are pre-paid by the
inmate or their familiss. This is causing inmates and their
families to loose contact with each other. The D.0.C. claims that
cinay do not want inmates to loose contact withH™Their families but
thay are causing this with the high cost of phone service to
iamates. Inmates just being able to talk to their families and
zhildren keep family bonds. Something neads to be donme to stop
the axcessive cost of the phone service in the PA. orison system.
Thank you ror your time and comnsideration in helping to lower the
cost of the phone service to inmates in the PA. prison system.

B e ully

P.S\ I_r{«-\ Crom km)ruck‘j. I‘i‘ (';DS“‘ me &ano ‘@cr‘ oy IS m-\/tuf‘(‘
Cal\ to Yy Qam:\:‘.
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' RE: Docket # 96-128
Chairman Julius Genachowski MAR 192013
Federal Communications Commission FCC Mail Room

Public Comments

445 - 12th St.

S.W. Washington , DC.
20554

Date 3-G- (3

‘Mr, Rokerielk Freq AL-STES

175 Progress Drive
Waynesburg , PA.
15370

Dear Mr. Genachowski :

I am writing to you about the extreme high cost of phone calls
made by inmates to there familiag. The company providing the
pnone service to the D.0.C. in PA. is Global Tel - Link. They
charge inmates almost ten dollars to call N.J. which is only one
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen
minute call and that is only sixty miles away. To call the west
coast it cost nearly a dollar a minute. Inmates or their families
can not afford the money being charged for phone calls from loved
ones in prison. Other states have phone service that only charge
51.89 for a call to anywhere in the U.S.. Global Tel - Link will
not let calls go through unless the calls are pre-paid by the
inmate or their familiegs., This is causing inmates and their
families to loose contact with each other. The D.0.C. claims that
they do not want inmates to lcose contact with their families but
they are causing this with the high cost of phone service to
inmates. Inmates just being able to talk to their families and
children keep family bonds. Something needs to be done to stop
the excessive cost of the phone service in the PA. prison system.
Thank you for your time and consideration in helping to lower the
cost of the phone service to inmates in the PA. prison system.

Respectfully

Py f%

chx Th cosk mtﬁ(wgo -tor a \S miavke ceall 57
K-

\‘0 Mmus‘(—u‘}?A ¢



RE: Docket # 96-128

Chairman Julius Genachowski Recelv

Federal Communications Commission ed&lnspected
Public Comments [z

445 - 12th St. =~ 192013

S.W. Washington DC.
" 20554 FCC Mail Room

Date 3—Q“13

‘Mr. Rodecrick (;fe,\f e ST65

175 Progress Drive
Waynesburg , PA.
15370

Dear Mr. Genachowski :

I am writing to you about the extreme high cost of phone calls
made by inmates to there families. The company providing the
oshone service to the B.0.C. in PA. is Global Tel - Link. They
charze inmates almost ten dollars to call N.J. which is only one
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen
ainute call and that is only sixty miles away. To call the west
20ast it cost nearly a dollar a minute. Inmates or their families
~an not afford the money being charged for phone cails from loved
onas in prison. Other states have phone service that only charge
51.89 for a call to anywhere in the U.S.. Global Tel - Link will
not lat calls g0 through unless the calls are pre~paid by the
inmate or their families. This is causing inmates and their
families to loose contact with each other. The D.0.(. claims that
they do not want inmataes to loose contact with their families but
thay are causing this with the hizh cost or phone service to
inmates. Inmates just hbeing able to talk to their families and
children keep family bonds. Something neads to be done to stop
the excessive coat of the phone service in the PA. prison system.
Thank you rCor your time and comsideration in helping to lower the
203t of the phone service to inmates in the PA. prison system.

Respectfully

P\gu I* CDS'\- me gio:3o (:8(‘ =8 lS m}ﬂdf‘f W ‘}
call 4o Lancesher QDW\&; ,QA‘ ﬁ/{j?éj"
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RE: Docket # 96-128

Chairman Julius Genachowski

Federal Communications Commission

Public Comments Received & inspected
445 - 12th St.

S.W. Washington , DC. MAR 112013

20554
FCC Mail Room
Date Mﬁn& ¢ ze/3

ﬁ//ﬁr &L flagsr #17123 3v¢/

175 Progress Drive
Waynesburg , PA.
15370

Dear Mr. Genachowski :

I am writing to you about the extreme high cost of phone calls
made by inmates to there families. The company providing the
phone service to the D.0.C. in PA. ia Global Tal - Link. They
charze e almost ten dollars to call N.Y. which is only one
state away. To call Pittsburgh PA., it cost $3.35 for a fifteen
ainute call and that is only sixty miles away. To call the west
coast it cost nearly a dollar a minute. Inmates or their families
can not afford the money being charged for phone calls from loved
ones in prison. Other states have phone service that only charge
31.89 for a call to anywhere in the U.S.. Global Tel - Link will
aot let calls go through unless the calls are pre-paid by the
inmata or their families. This is causing inmates and their
families to loose contact with each othar. The D.0.C. claims that
they do not want inmates to loose contact with their families but
they are causing this with the high cost of phone service to
inmates. Inmates just being able to talk to their familias and
children keep family bonds. Something needs to be done to stop
the axcessive cost of the phona service in tha PA. prison systen.
Thank you for your time and consideration in halping to iower the
cost of the phone service to inmates in the PA. prison system.

Respectfully
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Near Marlene Dortch :

I am writing to you about the high cost of phone calls made by
inmates in the PA. prison system. The PA. prison aystem uses
Global Tal-Link to provide phone service to inmates in the prison
system. Global Tel~Link is charging excessive prices to inmates
for usa of the phone service. To make a call to Pgh. PA. which is
only sixty miles away they charge $3.35 for a fifteen minute
phone call. To call CA. it cost nearly a dollar 2 ainute. Then
for v{3z\¥ co call . one  'state away it cost almost ten
dollars for a fifteen minute call. Global Tel - Link will not let
calls go through unless tha calls are prepaid by iamates or their
families. %hen inmates are making calls the phone call is
interrupted several times saying this call is being made by a
inmate from the prison system. Inmates and their families know
this when the call is being made. When a call is being made it
may be cut off in the middle of the call Lf anyone picks up
another phone in the house being called. Other prison systems
1ave phone service that only charges $1.89 for a fifteen minute
zall anyplace in the US. The high cost of the phone service in
?A. is causing inmates to loose contact with loved ones. The
orison system says they do not want inmates to Loose contact with
family and loved ones., If this is true why do they charge 30 mucin
for inmates to talk to loved ones. Something aceds to be done to
jtop the exca2ssive cost of phone calls made by inmates to their
familizs. I hope that you can have something done to lowar the
zost of »Dhone calls made ty iaomates. Thank you for vour tima in
tihlsg anattar,

espectfully

A



