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This is a public comment for the WRIGHT PETITION (CC Docket #96-128) 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comment 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski: 

Received & lnsf)eeted 

~"'.4~ 1 a 2013 

FCC Mall Room 

I'm writing to ask that you act on the WRIGHT petition to cap inmate telephone rates and 
stop the exploitation of prisoners and their loved ones. 

I am serving time in the Michigan Department of Correction. Since coming to prison, I 
have tried to remain in close contact with my family and friends, but with each passing 
year it becomes more difficult. Despite publicly trumpeting the benefits of prisoners 
rewaining in close contact with their families, the self serving policies and actions by the 
'MDOC are continuing to tear at the very fabric of these bonds. 

The two most important and critical ways for a prisoner to keep in contact with his family 
comes through visits and telephone calls. For most families, including mine, making the 
trip to visit is a rare occurrence. When you consider the bad economic times, and that 
most of these visitors themselves are struggling near the margins, the cost of making the 
trip to visit is prohibitive. Add to this that the 'MDOC has reduced the amount of days a 
prisoner can get visits, and restricted the number of visitors an inmate is allowed to see, 
it's not surprising to see the number of visits being reduced by 70%. 

This leaves the telephone as the main lifeline for a majority of prisoners. Rather than 
making this critical service more convenient, the 'MDOC has chosen instead to exploit 
this service for profit. They, along with predatory telephone providers, have colluded to 
extort and target those who can least afford it. Of the average $3.25 charged for a 15 
minute call, $2.50 goes directly into the pockets of the 'MDOC and telephone provider. 

The 'MDOC claims it needs its share to shore up its budget. Prisoners and their families 
should not be charged outrageous rates to support prison budgets, that burden should be 
borne by the entire tax base. As for the telephone provider, they get a 30% cut of the 
overcharge. Remember, the telephone provider has already built in their cost and profit 
margins for providing the actual telephone service. Public Communication Services is 
Michigan's current provider and they are making more money from administering this 
slush fund than they are from providing the actual inmate telephone service. 

It seems one of the functions of our Federal Corilmunications Commission is to protect 
the consumer from predatory behavior, and if this doesn't qualify for that protection, then 
I don't know what would. Please put a stop to this. Cap the rates! 
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INDIANA DEPARTMENT OF CORRECTION 
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m,fY\'?.:-- C:rarocr OFF!cE:PC.S Tde.phonc:. DATE: Jo.o.-H.o- 2h013 
NAME: -Heroande2. Doo~:8'10tf37 DORM: SttU ASSIGNMENT: B-IJ-05 
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Friday, January 18, 2013 

I have no access to the pre paid calling part of the PCS system so I cannot tell you what 

happened to the $5.00 you are asking about. The person who put the money on the 

account will have to call PCS and ask them about it. 

You are charged state, local and federal taxes on the call so whatever the tax rate is for 
the area you are calling is what is charged. I do not have a tax rate chart to tell you what 

they are the billing company does not give that information out to me. 

Thank you 

Jennifer Gardner 

PCS offender calling services 



PCS NOTICE 
Important changes to prepaid 

telephone service provided by PCS. PCS is a wholly-owned 
subsidiary of Globallel*link 

integrity 

innovation 

responsiveness 

accountability 

C.PCS~ 

For anyone who uses prepaid telephone service provided by 
DallyDiar', please note: 

During the next few weeks, the DailyDia~ prepaid phone service 
at this faclity will upgrade to the Global Tel*link AdvancePay® 
prepaid telept\one service. 

Any available funds In a DallyDiaF prepaid account will be 
automatically transferred during this process to a new Global 
Tei*Link AdvancePay® account. Calling rates will remain the 
same. 

This change will allow individuals with an Advance Pay® account 
to make deposits, check balances, and get other payment 
instructions, both by phone and online. 

No action is required by current DailyDial"' account holders. 
They will be informed that the change has taken effect when 
they receive their next phone call after the transition from an 
individual at this facility. 

After the transition, you can access the 
AdvancePay® Service by phone, call: 

1-800-483-8314 

or online, at: 

www.offenderconnect.com 

Old Service New Services 

ADVAN~Ye 

~ 
OFFI!NDERCONNECT 

~ 
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Tuesday, January 15, 2013 

1. On November n•th I show two calls home for $6.01 each. If PCS charges a fee I am 

not aware of it, as I do not have access to their billing system. Was your balance 
before the second call or after? 

2. All calls cost .24$ a minute no matter if it is collect, prepaid or debit. For debit 

calls you are charged taxes for the area you called, just like if the person you are 

calling paid for the call. 

Th1s ~Q~ answered ~ ms_ GQ~ner 
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What's in a name? p IIPP . . That at the 
. , bove every name. 

name of Jesus IS . ..a knee should bow ... And that 
name of Jesus ev~ry fess that Jesus Christ is Lord. 
every tongue shou co;e Father~ One day, you will 
to the ~lory of God \ 11 ou be too late? Please do 
believe m God, bu~ w r yht\y Trust in Christ today. 
not take your salvat1on 19 · 

. o trust JesUS Christ as your Saviour 
If you have dec•dedt 
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write and let us knOW· 

after reading this tract. pease 
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Address 
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City 
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===-PCS 
PCS is a wholly owned J 

subsidiary of Global Tei*Link 

I 
integrity! 
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. . I 
accountability I 
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NOTICE 

Collect Call Customers Advised to 
Switch to Prepaid Calling: 

Upcoming changes in billing practices may 
prevent collect calls from completing unless 

, ,olternative billing arrangements are made. 

In preparation for these changes, GTL will be 
lowering the amount of credit extended to 
collect call customers for monthly collect 
billing. 

Collect customers who would prefer to set up 
a prepaid account that will eliminate any risk 
of missing calls due to this new lower credit 
limit can call 1-888-288-9879 or go to 
www.pcsdailydial.com and set up a DailyDial 
prepaid telephone account. 

• Current Collect Call customers should 
set up a DailyDial prepaid account 

• DailyDial accounts may be created by 
calling 1-888-288-9879 

• DailyDial accounts may be created 
online at www.pcsdailydial.com 



Important offender phone information· 

regarding collect calls. 

As you know PCS has changed their collect calling 

policy in the last month. We just got word that 

once a number that is called collect has reached 

the max limit.of $5.00 it will be blqcked from 

being able to accept any more collect calls. 

You will have to have your family and friends call 

PCS at 1-888-288-9879 to set up a pre paid 

account or you will need to purchase the time off 

of commissary. 

- ms_ qar ner - --p {_ 5 



68200 
66225 
68250 
66275 
66300 
66325 
2n4 
2775 
20656 
20659 

GJ CD Q) ® ffi CE· CD ® CID ® @ Reading Glasses +2.00 
ffi (]) CD (J) (]) ® rn CD m cr:ID criD Reading Glasses +2.25 
CD CD Q) (!) ® ® (JJ ® ® @) GJ) Reading Glasses +2.50 
CD 0 C))® (])®CD(]) ffi ®®Reading Glasses +2.75 
CD CD Q) G) ® ® CD ® (]) C!ID CfiD Reading Glasses +3.00 
C1J CD Q) G) ® ® CfJ ® (]) ® <liD Reading Glasses +3.25 
CD CD Q) C!) CD ® m ® ® ® ® Eyeglass Case 
CD m@ G) m ® m ®®®diD Eyeglass Sport Cord 
CD CD Q) m ® ® C!J ®ill® <liD Nail Clipper (No File) 
WWWW®®ffi®®®®~-~-~~ 

$11.20 
$11.20 
$11.20 
$11.20 
$11.20 
$11.20 
$3.70 
$2.12 
$0.45 
$0.87 

20658 <T::· m (3) ffi (])®CD CID CID ®<liD Tweezers (Square) $0.67 
20294 G) W Q) G) (]) ® CD ® (]) (l]) ® Emery Board 24/10 pk $0.87 
20270 (!)CD CDCD (]) ® aJ ® ® ®® MegasSupSoftCottonSwabs $1.05 
20283 W W CTI <I:®® CD (8) ® ®® Facia1Tissue.100ct2ply $1.11 
20841 CD m CD m m ® m ® (]) @ criD SPF 30 Uhra Sunblock Lo14 DZ $3.81 
20844 0.::::· CD CD G)®® C"'D em®®® 3/4" Bandage Sheer 10 ct $0.97 
20702 C) CD CD (!) m ® m ® (]) ® (j]) Shower Shoes Small $3.15 
20704 CI) Cil ffi G) ® ® ("!) (]) ® ® ® Shower Shoes Medium $3.15 
20705 CD CD CD (!) ([l ® ffi ® ® ® ® Shower Shoes Large $3.15 
20706 CD Q) Q) CD ® ® CD ® ® ® ® Shower Shoes XL $3.15 

20707 
21569 
20629 
20637 
211638 
21064 
21570 
20441 
20442 
20450 

20451 
929 
2030 
928 
928B 
20243 
20653 
20683 
20691 
20246 

20251 
20225 
20769 
24326 
21763 
20680 
20235 
20238 
20241 
20406 

20692 
211693 
P3623 
29010 
29016 
29016 
29021 
29026 
29004 
29006 

CDffiQ)G)ffi®Cf)®ffi®®ShowerShoes2X 
ffi m CD m ([l (]) CD ([) ® ® ® GEL Arch Support-Mens Sz 7-12 
CD ffi CD G)®®('!) ffi ® ®@ Dr Scholls Com Cushions 9 ct 
CD m CD CD (5) CID CD ® (]) ®l @ Pumice Stone Dr. Scholls 
CD <X· C:D G) ® CID ('!) CID ® ® @ Odor Absorbing Comfort Insole 
CD CD CD m W CID CD (]) (]) ®l ® Comfort Plus Shoe Insole 2 pk 
CD ffi m G)®® ffi CID ® ® ® PEDX Bunion Cushion 
CD ffi ffi G) ffi CID CD ([) (]) ® ® Blk Kiwi Paste Wax-1 1/B oz 
CD(])(]) ffi® ® (j) ®®diD@ BrownKiwiPasteWax-11/Boz 
CfJ ill CD CD CID ([)CD®®®® 54' White Ath Shoelace 1 r 

$3.15 
$14.74 
$2.92 
$1.80 
$2.28 
$2.28 
$3.21 
$2.25 
$2.25 
$1.20 

CI)ffi Q) G)(])® (1) ®®®@54' BlkAthle~cShoelace 1 pr $1.20 
0) CD CID CD ill CD CD ® (]) ® ® One Gem Stamp -Sheet of 20 $0.20 
CI) CD Q) G) ffi ® (1) (I)®®® .02 Stamp· Sheet of 20 $0.40 
0) m CID CD ([l ® CD CID ® <IID ® One First Class Stamp $0.45 
Q) ®(])G)®® CD®®®@ BookofTenStamps $4.50 
0) (])CD CD m ® CDCID ® ® ® Envelope9112x 121/2NoCiasp $0.16 
CD (JJ Q) CD®® CD®®® C!ID Envelope9112x 121/2Ciasp $0.17 
CD m CD@ m CD CDCID ® ® ®#6·3/4Envelope-100CT $1.39 
CD CD CD®®® CD®®® ®#10Envelope-50ct $1.39 
CD CV rn ffi ® ® CD ® ® ® ® #2 Yellow Pencil w!Eraser $0.11 

ffi m Q) ®([)®CD®®®® Eraser-large Bezeled 
CTI a> Q) ffi ffi ® CD (]) ® ® ® Black Crystal Pen Bic 
mwrnww®m®woa-M~~~ 
CD :Il Q) G) ffi® CD®®®® MiniColoredPencils3-1/2" 
CD CD Q) ® ® CD CD ® ® <IID ® Orange Brite Liner Bic 
mwmwmmrommooaN•-~~ 
CD C.D OJ C~) C.~)([) (f)(])®®® Wh~e Writ Tablet 8 112 x 11 
CD Q) Q)@) C5) ([) ::D (])®@®Writ Tab Yel81/2x 1450 Sht 
CD m oil ® ® ([) ('f) ® ® ®l ® Whrt Skelch Pad 50 sht 
mmrnmmmmm®®®T in Paera.sx1120oct 

$0.38 
$0.38 
$0.61 
$3.43 
$0.53 
$0.59 
$0.85 
$1.15 
$0.85 
$4.10 

G) ffi OJ ® ffi ® ('!) (]) (]) @) ® Wireless Notebook 10.5 X 8 Rule $1.65 
OJ CD CD CD®([) (J) ® (]) ®@ 3 Hole Paper Rule 10.5 x 8 200 ct $2.95 
CD CI':l CD@ m ® (J) (])(])®®College Ruled Paper 150Ct. $3.10 
CD GD rn CD® CD CD®(])®® Seasonal Greeti11g Card $0.78 
CD® Q) @([)®CD® CID diD® Birthday Card $0.78 

mwmwmwmwmoa~~- -
CTI (2) GD (4) ffi ® CD®®®® Friendship Card $0.78 
CD CD aJ CD®® CD®®®® Anniversary Card $0.78 
CD(]) CT) 0D ®®CD®(]) <!ID ® Childrens Birthday Card $0.78 

mwrnwwwmwwoa~~- -

•• 
~wu.~~~~nn~~~~~~~~~.------.~• 29041 (]) (2) m m ~®a:;.(])®® aiD Sympathy Card $0.78 • 

20506 CD ffi Q) ® ® ®CD® ® ® @Photo Album 10 Sht20 page $2.70 • 
22900 CD<Il CD G)([) m CD CE CID ®diD Small Photo Album $1.12 • 
20507 CD m Q) (!) ® ® CD ® ® ® @ 5 X 7 Address Book $2.35 • 
21000 CO 0) Q) G)® (6) CD® ® ® @Pocket Folder $0.78 • 
20254 CD ill Q) ® ® ® W 00 ® @ @ Webster II Pocket Dictionary $3.40 • 
2515 CD ffi ffi G)®® ('J) (If) (9) ()OJ~ Word Find Book $2.89 • 
21734 <I) ffi (I) ffi ® ® (!) ® ®@ CL.~ Rogets Thesaurus $5.30 • 
21272 CO(%) ffi G)® ClD ("'!) ® C9) (.1]) ®Tide w/Bieach 121d $6.22 • 
21788 CD ill Q) G)® ® CJJ ® m il\t ~Laundry Det w/Enzymes Bids~ • 

21517 
211669 
20335 
20650 
1053 
20560 
3357 
20911 
51395 
83082 

20544 
2146 
32049 
996 
P115 
P2211 
20215 
20524 

CTI ® ffi CD ® ® (]) ® (9) ClO:: Ci?) Spr Frsh Dryer Shts 40 ct 
CD ffi Q) G) <E CD CD ® ® (]]) @ 24 x 36 Mesh Laundry Bag 
CD ill Q) ffi <I:® (f)® (9) (fO:: (f5) Tumbler w/Ud 22 oz 
CD m rn m <E ® m ca.-; c.v Q.O: ClB Mug 22 oz 
CD m rn m ® ® m ® m cro; cr~ Zip Lock Bag 5" x a· 
CD CD rn CD m CD aJ ® C.V G..!t @Cereal Bowl wllid 24 oz 
CD (]) ffi (J) CF: (6) CJ) ® 0) CiQ.: ® FOAM 6 Pk Coojer 
(]) CD Q) ® ® ([) CD W ® @ (!5l Flavor Saver Bowl/Lid 
CD® CD®®® (7) ® c;n @l@ Plas~c Tote Case (50575) 
CD m m m w ® m c.~ ® c:!§ C'\51 P er Plates 100/Pk 

CD CD CX.: ® ·::ID ® ('7) (~) (9) \'rn) @ Singer Sew Kh w/o Scissors 
CD (2) Q) ffi ® ® CD ® ® (ll1) Ml Plastic Hook SelfStick 4CT 
CD CD®@®® (7) (8) ®diD® FoamEarPiug1 pr 
CD CD CD m (]) ® W ® (2) Ci§, Q...5J Toilet Paper 1000 one ply 
CD CD Q) ® ® m (7) ® (9) G:ID GA; Weight Lifting Gloves Small 
CD ffi Q) ffi ([) ® CD ® ® (lll! Ml Weight Lifting Gloves Medium 
CTI ffi Q) @ ([) (]) CJ) ® (9) ®:l ® Weight Lifting Gloves Large 
CD m Q) CD m ®CD®® @J@ Weight Lifting Gloves XLarge 

i i 
CD m Q) ® ® ® ('f) (8) (9) jOJ (fQ) WMe Washcloth 
G) CD Q) G) G)® CD@ Q!) (lllJ (ill Beige Wash Cloth 
GJ ffi (])G)@® (1) ([) (9) (1])@ Wh~e Bath Towel20 X 40 
G) CD ffi @ ® (]) CD CE· ® (.1]~;, (:@ Beige Bath Towel 27 x 50 
CD CD ffi ® CID ® CD ® (]) @) (@ Picture Token 
CTI ffi ffi ® rn ® CD CE· ® G:ID ® Cold Case Playing Cards 
CD CD CID ® CD ® CD ® ([) G:ID (1]:: Pinochle Aviator Play Cards 
CI) m ffi GD ffi ® CD CE· ® G:ID ® Double Six Dominoes 

CD CD ill® CD® CD®® aiD(@ AA Batteries 
(]) (]) Q) ® ill ® CD ® G.J en» (1?) AAA Batteries 
G) CD m ® CD® ffi ® ® CJ~@ Casio Solar Calculator 
(]) CD Q) ® ® ® CD C.ID ® @) \.1~ Casio FX260 Scien Calculator 
m CD m m CD® CD(]..) C9J ITIJ} (f_$) Watch Band Leather Black 18mm 
CD CD Q) G) W ® CO ® ([:; ®! @l Master Comb LocK V66 Short 

CD CD (]) G) ffi ([:: ffi (F_) ® (iU) ("@ Master Comb Lock V66 Lo11g 
CD CD rn CD CD ® aJ :Ji..) ® (1..Q) @ Master Comb Lock V56 

CD 0) 0) G) ® ® CD ® G::· @ <lll Straight Ahead Manual 
CD CD CD W ffi ® CD CIJ C]) @) C:® Mapping The 12 Steps 

4311 D CD m m (4) ® (6) CfJ OCI (9) @ 02l Stage1 TC lndue1ioll 
4311 E CD CD ()) (!) ® ® (J) ® (~) @) ·iiD Stage2 TC Intervention 
4311 F CD ffi CD G) ([) ® IT.l ® ® (@ (($) Stage3 TC Ethics 
4311G CD CD CD G) ® ® QJ ® C..[) CLi!J C:l5J Stage4 TC Relapse Prevention 
4311 H CD (]) CD CD (]) ® (JJ ® (9) (lQ) ~ Thinking of Cha11ge Manual 

CDWWWCID®Ql 

• • 
$2.00 • 
$4.85 • 
$0.55 • 
$2.05 • 
$0.06 • 
$0.67 • 
$3.00 • 
$2.62 • 
$4.11 • 
$3.40 • • 

Do not mark 
in this box! 
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Damages or shortages must be identified upon deliveryy ;1;o:0~~~~:!~~~ released prior to receiving your 
order, you will have 72 hours to claim them. Orders left bt i will be forfeited. By signing below, I 

Marking in this 
box may keep you 

from receiving 
your order! 
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acknowledge and understand the terms of commissary and I authorize funds to be deducted from my 
trust fund account to pay for this order. 

Signature: Date: 

12C105 • 
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SCI Greene 
175 Progress Drive 
waynesburg, PA 15370 

chairman Julius Genachowski 
Federal communications commission 
Public Comments 
445 12th street, sw 
washington, DC 20554 

Received & Inspected 

r.-p 18 2013 

FCC Mail Room 

THIS IS A PUBLIC COMMENT FOR THE WRIGH'l' PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I am writing to you in response to your fight to lower the 

high cost of phone calls from prisoners to their friends and 

families. 

I am incarcerated at SCI Greene in Waynesburg, Rennsylvania 

and for me to call home (in state), the cost is $5.41 using the 

Global Tel Link pre paid calling card system sold through the 

institution commissary. A collect call to that same number (in 

state) is just over $6.00 (both for fifteen minute phone calls. A 

person who makes the same call out of state must pay a rate of 

$8.00 to $10.00 using t~e pre paid calling system, $10.24 for a 

collect call. This is simply too much money for the majority of 

my family members, my support network, to afford, especially in 

this present economy. As it stands, I have very limited contact 

with my family and loved ones .due to the excessive costs of these 

phone calls. 

Recently, Pennsylvania transferred more than 1000 inmates to 

Michigan due to prison overcrowding. While there, they were allowed 

to make phone calls using the exact same system that Pennsylvania 

does (Global Tel Link). The calls from MI to anywhere in the United 

stateswere only $1.80 for a fifteen minute phone. call using the 



,., 

same prepaid calling card system presently in use. Collect rates 

were only $1.94 for the same amount of time. These are the same 

calls I have tried to make within Pennsylvania but I cannot 

afford them. In Michigan, these same calls were 70% cheaper and I 

do not understand how rates from Michigan to anywhere else in the 

United States are 30% of the cost of a call we pay in Pennsylvania 

for in state calls. 

There are too many people that I am unable to call due to the 

fact that they cannot afford the cost. These are the same family 

members and friends whose support I will need to have a successful 

reentry back into society upon my release. However, I am losing 

my relationships with them due to lack of interaction and contact. 

And we should not be punished by GTL due to the fact that our 

friends and famfly members carry Vorizon as a carrier. We still 

deserve to keep in contact with our loved ones. 

I hope that there is something that can lie done about this, 

because it seems like all the phone company (GTL) and the o.o.c. 
(Department of Corrections) do is take advantage of our dire 
situation. 

Sincerely, 



Chairman ,Julius "enachows'd 
~ederal carnnunications Canmission 

Publ\q, Cm1ments 
445 12 · Street ~v 

Washington TX', 21155A 

Received & lnlll'eeted 

MAR 1 8 2013 

FCC Mall Room 
"eath '''· '"'ray "'P-0237 

175 Drogress Dr. 
··raynes.,urg "a. 1 s:no 

~s: This is a public comment for '•Tritgl1t Petition (C'C "ocket 1/06-1 ~Q) 

"'r. "'oenachowski, 

I am writing to you concerning tl1e high price of telephone communications 

with ;ny fa,nily. T am an inmte in Pennsylvania. I urrerstanr tl1e neeCI for 

punishment of those who do '..rrong, .,ut it seems as though hasic canmunication 

with family members is outside of the realm of punishfll8nt. ••y family did not 

do anyth~ng wrong an"! shoulr not be subject to price gouging in order to have 

the most basic form of com'Tiunication with fll8. ••y phone calls cost about <:7. '10 

for a 1 5 minute phone call to the area wl1ere most of' my family lives. I am 

fortunate enough to not live as far away as many of the men around me, hcrwever, 

this price still inhibits my fa-nily from having a relationship wit~ many of 

them as well. This is not totally inAucive to the price either. 1\nother 

condition to even l:Je able to except a call at all, my family must set up a 

co.-npletely separate a=unt that must l:Je prepaiC' in orrler to accept a collect 

call. I do not know about other states, hut "a. has a monopoly on several prison 

oriented directives. The one within your jurisriction is the telephone system. 

I have brought enough grie+ to my family without placing the extra hurden 

of h1gh priced phone calls in orcer to have any part of their lives at all. 

I can not make enough money to pay <'or all the pl1one calls. '•le pay '1:1 0. 60 for 

a '1;10 phone card on our carnnissary. I ma'<e .12't/Hr, and rlue to court costs, 

hnes, and restitution they take ?'l"; of my money. So I have to work for 24 

Hrs to call my family for 1 'i minutes. '!'his is just not right. 

On a larger realm of Criminal ,Justice, we as convicted felons are more 

likely to succeed upon release if we have people that we care a'x>ut in our 

lives. C',enerally this is our families. '"he ohstacles that the phone system 

alone causes is sometimes to steep to maintain these relationships while 

incarcerated. furthermore, some of us still 'lave the obligation of being a 

parent. Though we are in prison for our wrongs, we neec1 to try an<'l prepare 

our ch1ldren for life. In doing so we also want to prevent them from making 

the same mistakes we mace, ana hopefully brea": the generation convict. <•le need 

affordable basic commun1cations to rebuild the wrongs of our pasts, to maintain 
1 f' f' >1 healthy relationships for our futures, and secure the funda'llenta s o., our ,am1 Y 



• 

values. 

Please consider these factors in your endeavors to fix this injustice. 

Thank you for your time and efforts in this matter. 

Slncerely, 

'-~eath '·1. Gray "'P-'l737 

Thank you for your time and professionalism. You take care. r:m 0 T8SS 
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RE: Docket # 96-128 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 - 12th St. 
S.W. Washington , DC. 

20554 

Gar<( ~ ec..v \~l{ CL.- ;I.~ G i 
175 Progress Drive 
\.Jaynesburg '· PA. 

15370 

Dear Mr. Genachowski 

Received & Jnapeeted 

MAR 1 9 ZOI3 

FCC Mail Room 

I am writing to you about the extreme high cost of phone calls 
made by inmates to there families. The company providing the 
:~hone service to the D.O.C. in PA. is Global Tel - Link. They 
~harge inmates almost ten dollars to call N.J. which is only one 
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen 
minute call and that is only sixty miles away. To call the west 
~oast it cost nearly a dollar a minute. Inmates or their families 
~an not afford the money being charged for phone calls from loved 
ones in prison. Other states have phone service that only charge 
$1.89 for a call to anywhere in the U.S •• Global Tel- Link will 
oat let calls go through unless the calls are pre-paid by the 
inmate or their families. This is causing inmates and their 
families to loose contact lo/ith each other. The D.O.C. claims that 
ti1ey do not '//ant inmates to loose contact ldtn-"l!'rteir families but 
they are causing this lo/i th the high cost of phone service to 
t;tr.tates. Inmates just being able to talk to their families and 
·;hildren keep family bonds. Some thing needs to be done to stop 
the excessive cost of the phone service in the PA. prison system. 
Thank you for your time and consideration in helping to lower the 
~ost of the ohone service to inmates in the PA. prison system. 

p,s, r~ ~ro ~ \:.e¥\.tvc\::._j ' 
C.«.\\ \-c 1\A. ~ ~P..m: \-::\ o 
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RE: Docket # 96-128 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 - 12th St. 
S.W. Washington , DC. 

20554 

Date ]-'{- 13 

y\1r, QoJ,"~c.l<. ~r ... 4 /l-K- 5 7&:>5""" 
175 Progress Drive 
Waynesburg , PA. 

15370 

Dear Mr. Genachowski 

Received & Inspected 

MAR 1 9 2013 

FCC Mall Room 

I am writing to you about the extreme high cost of phone calls 
made by inmates to there families. The company providing the 
phone service to the D.O.C. in PA. is Global Tel - Link. They 
charge inmates almost ten dollars to call N.J. which is only one 
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen 
minute call and that is only sixty miles away. To call the west 
coast it cost nearly a dollar a minute. Inmates or their families 
can not afford the money being charged for phone calls from loved 
ones in prison. Other states have phone service that only charge 
$1.89 for a call to anywhere in the U.S •• Global Tel - Link will 
not let calls go through unless the calls are pre-paid by the 
inmate or their families. This is causing inmates and their 
families to loose contact with each other. The D.O.C. claims that 
they do not want inmates to loose contact with their families but 
they are causing this with the high cost of phone service to 
inmates. Inmates just being able to talk to their families and 
children keep family bonds. Something needs to be done to stop 
the excessive cost of the phone service in the PA. prison system. 
Thank you for your time and consideration in helping to lower the 
cost of the phone service to inmates in the PA. prison system. 

f.<;_ ;(._\- e-os\- rn~ 1\(o,jO .C.. r <t. \S"" (n~ ... v~e e<J \ 
tO) \-a,. CA..; kr ~ A c 

,I 

Respectfully · 

~~517 
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RE: Docket # 96-128 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 - 12th St. 
S.W. Washington , DC. 

20554 

'fV\r. R.oJen'ck ~-e.'t A-[(. S 1 (,S 
175 Progress Drive 
Waynesburg , PA. 

15370 

Dear Mr. Genachowski 

Received & lnsl'eeted 

//' ') 
.. -;;' 1 9 2013 

Fee Mall Room 

I am writing to you about the extreme high cost of phone calls 
made by inmates to there families. The· company providing the 
;>hone service to the D.O.C. in PA. is Global Tel - Link. They 
charge inmates almost ten dollars to call N.J. which is only one 
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen 
minute call and that is only sixty miles away. To call the west 
coast it cost nearly a dollar a minute. Inmates or their families 
can not afford the money being charged for phone calls from loved 
ones in prison. Other states have phone service that only charge 
$1.89 for a call to anywhere in the U.S •• Global Tel - Link will 
not let calls go through unless the calls are pre-paid by the 
inmate or their families. This is causing inmates and their 
.f.::~rnilies to loose contact 1~ith each other. The D.O.C. claims that 
they do not want inmates to loose contact with their families but 
they are causing this •.vith the high cost of ;:>hone service to 
iar.~ates. Inmates just being able to talk to their families and 
children keep family bonds. Something needs to be done to stop 
the excessive cost of the phone service in the PA. prison system. 
Thank you for your time and consideration in helping to lower the 
cost oi the phone service to inmates in the PA. prison system. 

Respectfully 

PS, .t+- (!.l)s-\- me JJfD, "30 ~" r "'- IS ""}1\c>te 

Cal\ 1-o l-~'-«-s.kr & II>\~ J PA • 



RE: Docket # 96-128 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 - 12th St. 
S.W. Washington , DC. 

20554 

Date l-Ure? ~ Zc/3 

~.f <U';//~s .#:ffB 3'/YI 
175 Progress Drive 
Waynesburg , PA. 

15370 

Dear Mr. Genachows~i 

Received & Inspected 

MAR 11 2013 

FCC Mail Room 

I am writing to you about the extreme high cost of phone calls 
made by inmates to there families. The company providing the 
phone service to the D.O.C. in PA. is Global Tel - Link. They 
charge '!Y"Ie. almost ten dollars to call lf·Y• which is only one 
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen 
.uinute call and that is only sixty miles away. To call the west 
.:oast it cost nearly a dollar a minute. Inmates or their families 
can not afford the money being charged for phone calls from loved 
ones in prison. Other states have phone service that only charge 
$1.89 for a call to anywhere in the U.S •• Global Tel - Link will 
not let calls go through unless the calls are pre-paid by the 
inmate or their families. This is causing inmates and their 
families to loose contact with each other. The D.o.c. claims that 
they do not want inmates to loose contact '"ith their families but 
they are causing this t~i th the high cost of phone service to 
inmates. Inmates just being able to talk to their families and 
children keep family bonds. Something needs to be done to stop 
the excessive cost of the phone service in the PA. prison system. 
Thank you for your time and consideration in helping to lower the 
cost of the phone service to inmates in the PA. prison system. 
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~·Jdaral Communications Com•ni:.;sion 
~~:.s - L2th s~.s.·.v. 
'•n. f!l-B204 
':iJ.sl1in!S ton DC, 

20554 

rf,;,Nef v.Wlm,.{> ¥F!Jo ,_."?'//'/ 
175 Pro~Sress Drive 
'.laynesburg f!A, 

15370 

~ear Marlene Dortch 

I am writing to you about the high cost of phone calls made by 
inmates in the PA. prison system. The PA. prison system uses 
Global Tel-Link to provide phone service to inmates in the prison 
system. Global Tel-Link is charging excessive prices to inmates 
for usa of the phone service, To make a call to Pgh. PA. which is 
only sixty miles away they charge $"1.35 for a fifteen minute 
phone call. To call CA. it cost nearly a dollar a minute. Then 
for "''-~"'&\\' co call •· one 'state away it cost almost ten 
dollars for a fifteen minute call. Global Tel - Link will not let 
calls go through unless the calls are prepaid by inmates or their 
families. Hhen inmates are making calls the phone call is 
interrupted several times saying this call is being made by a 
inmate from the prison sys tern. Inmates and their families kno•,t 
this when the call is being made, Hhen a call is being made it 
:nay be cut off in the middle of the call if anyone picks up 
another phone in the l1ousa being called, Other prison sys terns 
1ave phone service that only charges $1.89 for a fifteen minute 
call anyplace in the US. The high cost of the phone service in 
c'A. is causing inmates to loose -:.ontact :dth loved ones. The 
orison system :oays they do not "ant inmates to loose contact with 
family and loved ones. If this is tcue why do they charge :>o mucl1 
for inmates LO talk to loved ones. Somethin~ needs to be done to 
~top the excessive cost of phone calls made by inmates to their 
familias. I hope that you can have something done to lower the 
~ost of ~none calls made by inmates. Thank you for your time in 
t.~1is 11:att:ar. 

:1.espec tfully 


