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Before the 
Federal Communications Commission 

Washington, D.C. 20554 
 
 
In the Matter of     ) 
       ) 
Facilitating the Deployment of Text-to-911 and )  PS Docket No. 11-153 
Other Next Generation 911 Applications  )      
       )   
Framework for Next Generation 911 Deployment  )  PS Docket No. 10-255 
        
        
        
  

REPLY COMMENTS OF THE KING COUNTY E9-1-1 PROGRAM  
 
 

The King County E9-1-1 Program submits these comments in reply to comments filed by 

various parties in response to the Further Notice of Proposed Rulemaking, FCC 12-149, released 

by the Commission on December 23, 2012 (“FNPRM”).  

King County agrees with the National Emergency Number Association (“NENA”) and 

the Association of Public Safety Communications Officials (“APCO”) that the Commission must 

specify a single universal emergency number for text, and that this number must be “9-1-1”, 

consistent with the universal emergency telephone number of 9-1-1.  We agree with NENA that 

choosing any other number would cause confusion among consumers. 

King County also agrees with NENA and APCO that it is critical that accurate location 

information for each text-to-9-1-1 must be provided to the PSAPs.  We agree with APCO that 

the location information should be at least as accurate as the Phase II requirements for wireless 

voice calls to 9-1-1.  We also agree with NENA that there are continuous advancements in 

wireless location technologies, and that the Commission should establish a process for regularly 

re-examining the accuracy capabilities of these technologies, and correspondingly evolve the 
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standards for 9-1-1 location accuracy for both voice calls and texts.  In addition, our Public 

Safety Answering Points (“PSAPs”) continue to request that the consumer’s name and billing 

address be delivered with wireless voice calls and texts to 9-1-1.  One of our large PSAPs 

requested this information from the wireless carriers in exigent circumstances an average of nine 

times per week in 2012.  They would be able to respond to these emergencies more rapidly if this 

information was delivered with the 9-1-1 call or text, instead of having to go through the process 

to request it from the wireless carriers during the emergency. 

King County agrees with NENA and APCO that all text-to-9-1-1 providers should be 

required to use consistent wording for their bounce-back messages, and also agrees with the four 

criteria for the messages developed by NENA.  It is critical for consumers to know immediately 

if text-to-9-1-1 service is not available, and that they must make a voice or relay call to 9-1-1. 

King County disagrees with allowing consumers to be allowed to send test texts-to-9-1-1 

to PSAPs.  The PSAPs already must deal with significant numbers of test voice 9-1-1 calls from 

service providers necessary for the maintenance of the E9-1-1 system.  We anticipate that adding 

text-to-9-1-1 service to the system will also require a certain amount of testing with service 

providers.  It would overwhelm the PSAPs, including their network, equipment, and call receiver 

capacity, to have to receive test texts from the public.  This would interfere with their ability to 

respond to real emergency calls and texts. 

King County agrees with the comments of NENA and APCO that public education on 

both the limitations and availability of text-to-9-1-1 is critical.  Voice communications in 

emergency situations are much more effective and efficient than text communications.  

Consumers must be educated to always call 9-1-1 if they are capable of doing so, and to only text 

if voice communication is not feasible.  NENA recommends that a joint public education effort 
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by public safety, consumer groups, carriers, the Commission, and the National 9-1-1 Office 

would be the most effective.  King County is involved in an NG9-1-1 i3 Pilot Project with our 

service providers, and a component of this pilot is to test the interim text-to-9-1-1 solutions with 

the wireless carriers in our Test PSAP.  If these tests are successful, we intend to implement this 

service in our PSAPs.  We are already planning for an extensive campaign to educate the public 

that they should only text-to-9-1-1 if a voice call to 9-1-1 is not feasible.   

We would like to thank the Commission for your continued support of E9-1-1 and 

NG9-1-1 service, as demonstrated by this FNPRM.  According to the Washington State 

Department of Social and Health Services, 4% of the residents of Washington State have serious 

hearing difficulties or deafness, and 74% of those people live in the urban counties.  Improving 

the level of 9-1-1 service to this community is the focus of King County’s efforts to implement 

NG9-1-1 as soon as possible.  Your work on text-to-9-1-1 will result in an improved level of 

service in Washington State and throughout the nation.  We respectfully encourage the 

Commission to consider our comments related to the deployment of text-to-9-1-1 services.       

 
 
 
Respectfully submitted, 
 
KING COUNTY E9-1-1 PROGRAM 

 
Marlys R. Davis 
E9-1-1 Program Manager 
King County E9-1-1 Program Office 
7300 Perimeter Road South, Room 128 
Seattle, WA  98108-3825 
(206)296-3911 
marlys.davis@kingcounty.gov   
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