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February 19, 2013 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW, Suite TW-A325 
Washington, DC 20554 

Subject: CPNI Certification Annual47 C.F.R. § 64.2009(e) EB Docket 06-36 

Dear Marlene Dortch 

Transmitted herewith, please fmd our CPNI compliance certificate and accompanying statement 
for the year ended December 31, 2012. 

As directed, we have enclosed an original and four copies of the 2013 filing. 

Sincerely, 

d· 
Stephen 
President 

Enclosures (3) 

23498 St Rt 821 
Marietta, OH 45750 Toll Free: 1-800-234-7243 
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CPNI Certification 
Annual 47 C.F .R. § 64.2009( e) 

EB Docket 06-36 

Annual64.2009(e) CPNI Certification for 2013 covering the prior calendar year 2012 

Februruy 19, 2013 

Twin Comm Inc. DBA Telepage 

Fonn 499 Filer ID: 826992 

Stephen Showalter 

President 

I, Stephen Showalter, certify that I am an officer of the company named above, and acting as an 
agent of the company, that I have personal knowledge that the company has established operating 
procedures that are adequate to ensure compliance with the Commission's CPNI rules. See 47 
C.F .R. § 64.200 I et seq. 

Attached to this certification is an accompanying statement explaining how the company's 
procedures ensure that the company is in compliance with the requirements (including those 
mandating the adoption of CPNI procedures, training, recordkeeping, and supervisory review) set 
forth in section 64.2001 et seq. of the Commission's rules. 

The company has not taken actions (i.e., proceedings instituted or petitions filed by a company at 
either state commissions, the court system, or at the Commission against data brokers) against 
data brokers in the past year. 

The company has not received customer complaints in the past year concerning the unauthorized 
release of CPNI 

The company represents and warrants that the above certification is consistent with 47 C.F.R. § 
I .I 7, which requires truthful and accurate statements to the Commission. The company also 
acknowledges that false statements and misrepresentations to the Commission are punishable 
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CERTIFICATION 

I, Stephen Showalter, herby certify this 19th day of February 2013 that I am President of Twin 
Comm. Inc dba Telepage Communication Systems and that I have personal knowledge that Twin 
Comm. Inc. dba Telepage Communication Systems has established operating procedures that are 
adequate to ensure compliance with the Customer Proprietary Network Information rules set forth 
in 47 C.F.R. §§ 64.2009. 



Statement Regarding Compliance with CPNI Rules for 2012 

Twin Comm. Inc. dba Telepage Communication Systems hereby explains its compliance 
with the Commission's CPNI Rules. Twin Cornrn. Inc does not use CPNI in any marketing 
efforts and does not disclose CPNI to any third parties except pursuant to lawful court order or 
subpoena. Because Twin Comm. Inc. does not use CPNI for marketing purposes; it does not seek 
customers' approval to do so. See 47 C.F.R. § 64.2009 (a). Twin Comm. Inc. trains it's 
personnel regarding the company's policy against the use or disclosure ofCPNI and would 
discipline any employee found to violate that policy. See id. § 64.2009 (b). Because Twin 
Comm. Inc. does not use CPNI for marketing, the requirements to maintain records of marketing 
campaigns that make use of CPNI in inapplicable. See id. § 64.2009 (c). To the extent that Twin 
Comm. Inc. makes CPNI available to law enforcement agencies, pursuant to the court order or 
subpoena, it maintains records of such disclosures. See id. § 64.2009 (c). Finally, Twin Comm. 
Inc. has a supervisory review process to ensure compliance with its policy prohibiting the use of 
CPNI in any outbound marketing campaign. See id. § 64.2009 (d). 


