Secretary Dortch,

| think the proposed change by the FCC is an excellent idea. As a matter of fact, knowing that 1
second or 1 minute (I don't know which) of captioned calling costs the taxpayers $1.78, | try not to use
the caption call phone unless it's a really important call. Otherwise, | use another phone that is good
enough about 75% of the time. | love the clear and loud sound offered by the Caption Call phone and
would use it more if I knew how to quickly turn off the captioning when | can hear the caller. Not
having to turn it off would be even better.
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