
Secretary Dortch,

 

DEAR SIRS;

 

CG DOCKET NOS. 03-123 AND 13-24

 

THE CHANGE YOU HAVE DECIDED ON IS DEFINATELY NOT IN THE BEST INTERESTS OF US

THAT USE THIS KIND OF PHONE.  I HAVE 2 HEARING AIDS AND CANNOT HEAR 80% OF

PEOPLE THAT CALL.  JUST YESTERDAY I HAD TO HAVE MY HUSBAND LISTEN FOR SOME

NUMBERS A LADY WAS TRYING TO TELL ME WHICH WAS VERY IMPORTANT. THAT WAS ON

MY CELL PHONE.  IF SHE HAD CALLED ME ON THE LAND PHONE I COULD HAVE SEEN WHAT

SHE SAID.  MY HUSBAND WHO HAS ONE EAR AND 77% IN HIS OTHER ONE COULD BARELY

HEAR THE LADY.

ONE FACTOR IS SO MANY YOUNGER PEOPLE TALK SO FAST ITS HARD TO UNDERSTAND.

 

THE OTHER IS SO MANY COMPANIES HAVE OUTSOURCED THEIR PHONE BUSINESS TO

OTHER COUNTRIES AND THEY HAVE ACCENTS WHICH IS VERY HARD TO UNDERSTAND.

THE EXTRA TIME INVOLVED TO TURN THE PHONE ON WOULD MAKE IT EVEN SLOWER TO

WAIT FOR THE CAPTIONING.

PLEASE DONT PUT THIS RULE THROUGH, IT IS SO BADLY NEEDED TO JUST GET THROUGH

OUR PHONE CALLS AND MANY OF THEM ARE AUTOMATED WHICH MAKES IT EVEN WORSE

WITH DELAYED TIME. 

MRS. BOB LAUGHLIN

10801 SE KATHY LANE

BORING, OR 97009     503-663-3714  ARLENE LAUGHLIN


