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T}~one Gibbs FS-7093 
P 0 Box 244 
Graterford, PA 19426 

March 6, 2013 

To Whom it May Concern: 

Rece1veu ,:_, .\ .::,pected 

APR 0 8 Z013 

FCC Mail Room 

I am writing you concerning some underhanded practices 
employed by Global Tel Link phone company, in conjunction 
with the DepartmeDL-Qf Correct~ in Pennsylvania Because 
they have no grievance process, I will address only the 
former, and not the latter 

For some time now, the phone system has been hampered by 
'technical difficulties' Almost every weeJc when prepaid 
phone accounts are credited for the inmates, the system 
seems to 'crash' and cut off all inmates at the same time in 
the middle of our conversations Numerous inmates file 
'Telephone Discrepancy Forms', but to n.o avail To compound 
the problem, both the institution and Global Tel refuse to 
give us refunds They initially try to deflect blame by 
claiming that 'dropped cell phone calls' are out of their 
control But once you prove to them that it wasn't a cell 
phone you were calling, that's when the institution deflects 
blame to Global Tel and vise versa i•Thomever the blame is 
shifted to, it is designed to absolve either party from 
giving us a refund Also, the fact that the entire 
institution is cut off at the same time does not seem to 
factor into their reasoning Unfortunately, our need to stay 
'connected' with our family precludes us from refusing their 
inadequate service because we have no other choice 

In closing, whether in prison or in the 'free' world, 
because I am paying for a service, by default I should be 
looked at as a consumer, and not an irrelevant convict 

Sincerely, 

Tyrone Gibbs 

~~~ 
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[I]ITJ[_QJ --Uksrruic~' Inc 

Important Information 

JOE ALLEN 
PO BOX451 
KILBOURNE LA 71253-0451 

This portion of your bill is provided as a service to ILD Teleservices,lnc. Please 
rev1ew all charges appeanng m this section. 

Current Charges 

liellii<ed Cba1ges aiid Crt~dils 

Item 
No. Date Description 
Billed on Behalf of GLOBAL TEL *LINK 
QuestiOns? Call1 800 433-4518 

1 01-30 Smgle B1ll Fee 
2. 02-02 Carner Assessed- Admm1strat1ve Fee 

Total Itemized Charges and Credits 

Long Distance 

Item 
!'49_, Date Time Place Called 
Itemized Calls 

3. 01·29 947P OAK GROVE LA 
FROM GRADY AR 

Surcharges and Other Fees 

318 428-8455 EB 
870 479-3410 

4. Federal Universal Service Fund Fee 

Government Fees and Taxes 

5. LA- State/local Tax 

G = State Tax Only 

Key to Calling Codes 
B Collect E Evenmg 

TotalllD Teleservices, Inc. 

1 G 

3.49 _ __:::::..., ? 
3.49 -, 
6_98 I 

.71 .._,. ? 
t 

24 

12.33 

Page 3 of 3 

318 428-8455 021 0511 
Billing Date Feb 25,2013 

Questions? 1 800 433-4518 

r ? 
filii/ ' 


