
Petersburg Attachment 3 

 

 

From: Vera L. Lewis [mailto:velewis@petersburg.k12.va.us] 
Sent: Thursday, December 13, 2012 3:33 PM 
To: Ombudsman 
Cc: Charles Ponton 
Subject: Petersburg City Public Schools - BEN 126542 
Importance: High 

Good Afternoon, 

We have an issue concerning Form 471 762164, FRNs 2059111 and 2059095. I talked with Megan (Case 
#22-445203). 

Our vendor DELL informed us that they could not proceed with services until the Last invoice date is 
changed from 7/19/2012. I called to find out how we could get the date change or removed. We were 
approved for funding March 2012. We filled out a Form 500 and received our paper back with an 
approved contract extension date of 9/30/2013. 

I was told the following: 

1. You could not have been approved for funding because the services are listed as month-to-month on 
the Form 471. 

2. You should not have an approved Form 500 since these services were month-to-month. 

3. You can submit a Service Delivery Deadline Extension, but it will probably be denied since your 
services were listed as month-to-month. Your funding will probably be taken back. 

4. You are past deadline date to file for an extension. The due date was in 2011. 

My argument was how could we file for a service delivery deadline extension in 2011, when we did not 
receive funding until March 2012? 

All Megan, kept pointing out was the month-to-month issue. 

I though during the PIA review the month-to-month was changed to non-recurring due to the fact 
that we will be receiving hardware. I will research through the PIA review information also… . 

Any assistance you can provide will be greatly appreciated. 

Respectfully, 

Vera L. Lewis 

Sent: Wednesday, December 19, 2012 11:18 AM 
To: Vera L. Lewis 
Cc: Charles Ponton 
Subject: Inquiry 22-370745 RE: Petersburg City Public Schools - BEN 126542 
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Vera, 

Thank you for your inquiry to the Ombudsman group. 

This is a slightly convoluted matter that we can work through thought there are several steps that must 
occur. First you will need to file the FCC Form 486. Because the FRN’s were filed and approved as 
Recurring Services (Month-to-Month) these two FRN’s will be reduced to zero. After you received the 
FCC Form 486 Notification Letter, you will then need to file an appeal requesting that all of the FRN’s 
commitments be changed from Recurring to Non-Recurring. Once the appeal is granted you will be able 
to invoice for the service.  

You can find the guidance for filing an appeal here on the USAC 
website.http://www.usac.org/sl/about/program-integrity/appeals.aspx 

If you would like to discuss this please feel free to call me directly at 202-572-1678. 

If you have any further questions, please feel free to contact us atombudsman@usac.org. 

Sincerely, 
Dave LeNard 

Sent: Thursday, December 20, 2012 8:38 AM 
To: David LeNard 
Cc: Charles Ponton 
Subject: RE: Inquiry 22-370745 RE: Petersburg City Public Schools - BEN 126542 

Thank you so much for leading us in the right direction.� 

Am I correct in assuming that the same has to be done for Form 471 762164 - FRNs 2059215, 2059230, 
and 2059249? 

Our vendor has already started work on one of the schools involved. 

Respectfully, 

Vera L. Lewis, 

From: David LeNard [mailto:dlenard@usac.org] 
Sent: Thursday, December 20, 2012 9:08 AM 
To: Vera L. Lewis 
Cc: Charles Ponton 
Subject: RE: Inquiry 22-370745 RE: Petersburg City Public Schools - BEN 126542 

Vera, 

Yes, this will need to be done for all the Internal Connections FRN’s. 

If you have any further questions, please feel free to contact us atombudsman@usac.org. 
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Sincerely, 
Dave LeNard 

 

Sent: Wednesday, February 20, 2013 1:54 PM 
To: Ombudsman 
Cc: Charles Ponton 
Subject: RE: Inquiry 22-370745 RE: Petersburg City Public Schools - BEN 126542 

Good Afternoon, 

We submitted our appeal January 2013 for Form 486 #939615 (Form 471 762164 - FRNs 2059215, 
2059230, 2059249, 2059111, and 2059095). An Appeal Acknowledgement Letter was received Feb 5, 
2013.  

I called USAC to follow-up on our appeal because DTI, Inc. had started work a few months after we 
received our funding commitment letter and is finalizing work at one of the three schools. The vendor is 
unable to invoice USAC to get the remaining portion of their money until this issue is resolved. We 
cannot afford to pay the rest because we were relying on E-Rate funding. The same issue applies to our 
vendor DELL. 

The rep checked with her supervisor. The following response was provided – “We received the appeal in 
January. It is still in review according to my supervisor Jackie.” Our case number was 22-469490. 

I asked the rep if her supervisor had given a timeframe. The answer was “No”. 

Attached is our documentation. 

Any guidance you can give will be greatly appreciated. 

Respectfully, 

Vera L. Lewis 

To: Vera L. Lewis 
Cc: Charles Ponton 
Subject: RE: Inquiry 22-370745 RE: Petersburg City Public Schools - BEN 126542 

Vera, 

Thank you for checking in again. 

Appeals are currently running approximately 60 days. I have spoken to the responsible manager and this 
appeal review may be completed a little sooner. I would expect to see the Appeal Decision Letter (ADL), 
by late March. I have requested they expedite the review. 
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If you haven’t received the ADL by April, or if you have any further questions, please feel free to contact 
us atombudsman@usac.org. 

Sincerely, 
Dave LeNard 

 

Sent: Thursday, February 21, 2013 7:12 AM 
To: 'David LeNard' 
Cc: Charles Ponton 
Subject: RE: Inquiry 22-370745 RE: Petersburg City Public Schools - BEN 126542 

Thank you so much.� 

The Ombudsman group has been a tremendous help over the last several months. We really appreciate 
it.� 

Respectfully, 

Vera L. Lewis 

To: Ombudsman 
Cc: Charles Ponton; Mark.Saunders@doe.virginia.gov 
Subject: RE: Inquiry 22-370745 RE: Petersburg City Public Schools - BEN 126542 

Good Morning, 

Attached is the Funding Year 2010-2011 Appeal Decision Letter we received this week. DTI, Inc. has 
already completed work at one school a few months after we received our FCDL.. We now have to find 
funds to pay DTI, Inc. $242,777.22. We could not fill out a Form 486 within 120 after receiving our 
FCDL because work did not begin that soon. 

“The Form 486 informs USAC when the Billed Entity and/or the eligible entities that it represents is 
receiving, is scheduled to receive, or has received service in the relevant Funding Year from the named 
service provider(s).” 

Our vendor is located in Delaware. Due to Hurricane Sandy, work was delayed by several weeks. Work 
began Fall 2012. 

It is also too late to request funding for our other two secondary schools for 2013-2014 that are in dire 
need of re-cabling. 

Would it be better to file our second appeal with the FCC? 

Respectfully, 

Vera L. Lewis 
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Sent: Thursday, March 07, 2013 4:44 PM 
To: 'Vera L. Lewis'; Ombudsman 
Cc: Charles Ponton; Mark.Saunders@doe.virginia.gov 
Subject: RE: Inquiry 22-370745 RE: Petersburg City Public Schools - BEN 126542 

Vera, 

I have asked the responsible managers to look into this. I will pass along what I hear. 

Sincerely, 

Dave LeNard 

Sent: Friday, March 15, 2013 4:49 PM 
To: Vera L. Lewis 
Cc: Charles Ponton; 'Mark.Saunders@doe.virginia.gov' 
Subject: RE: Inquiry 22-370745 RE: Petersburg City Public Schools - BEN 126542 

Vera, 

Thank you for your patience, I have been discussing this with Senior Management and have the following 
to report. 

At this point the best course of action is a waiver request with the FCC. Because a commitment was made 
the FCC Form 486 was due within 120 days of FCDL or the original Service Start Date which ever was 
later. The Service Start Date provided on the FCC Form 486 filed January 3, 2013 was passed 120 days 
from the FCDL date and the July 1, 2010 Service Start Date provided on the FCC Form 486. 

You have until April 28, 2013 which is 60 days from the date of the Appeal Decision Letter of February 
27, 2013 to file your waiver request with the FCC. Failure to file prior to that date will result in an 
automatic dismissal of your request. Guidance for filing a waiver request can be found 
herehttp://usac.org/sl/about/program-integrity/appeals.aspx 

If you have any further questions, please feel free to contact us atombudsman@usac.org. 

Sincerely, 
Dave LeNard 

 
 

 


