
County of Santa Clara 
Department of Correction 

180 W. Hedding Street 
San Jose, California 95110-1772 
(408) 299-4005 Fax: (408) 288-8271 

John Hirakawa 
Chief of Correction 

March 20,2013 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12th St., SW, Room TW-A325 
Washington, DC 20554 

Received & Inspected 

APR 0 5 2013 

FCC Mail Room 

Subject: Rates for Interstate Inmate Calling Services, WC Docket No. 12-375 

Dear Chairman Genachowski, 

I write to you because it has recently come to our attention that the FCC is accepting comments on a 
proposed rulemaking to regulate interstate inmate telephone calling rates. We understand the need 
for fair and consistent telephone call rates for inmates and their families. We would also like the 
FCC to consider the costs of providing inmate telephone services and the potential impact of any 
rate reductions to our Inmate Welfare Fund, which receives a portion of the revenue associated with 
inmate telephone calls. 

Currently, the vast majority of inmate calls placed from our jail facilities are local in nature and are 
regulated by the California Public Utilities Commission. We do, however, also house contract 
detainees and inmates from out-of-state locations, who pl~ calls to destinations outside of 
California. Any reduction to the rates charged by our service provider for these calls would have a 
corresponding negative impact on our Inmate Welfare Fund revenue, which is used to provide 
inmate programs targeted at reducing recidivism and improving an inmate's ability to function in 
society on release from the jail. 

Additionally, we would like to highlight a number of the costs associated with providing telephone 
communications services to inmates in our jail: Costs include escorting and/or transporting inmates 
to the inmate telephones, recording and monitoring the inmate telephone calls, storage of inmate 
call recordings used in courts, accommodating visiting families who use visitation telephones, 
providing free calls from our booking area phones, providing free inmate calls to public defenders 
and other inmate assistance organizations, free calls to US immigrations authorities, international 
embassies and consulates, power and environmental controls to support operation of these phone 
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systems, providing escorts when required for service provider technicians to install and maintain 
phones, and others. 

When considering changes to rates for interstate calls, please consider the potential negative impact 
on funding for inmate programs which are designed to improve inmates' ability to successfully re­
integrate into society and to stay out of jail. A portion of the cost of these programs would have to 
be supported by other sources, which, here at the County level of government in the state of 
California, are already strained to a breaking point. Reducing the flow of funds to our Inmate 
Welfare Fund would almost certainly mean the reduction of delivery of some programs and 
potentially the elimination of some such as inmate wellness programs, reading, and continuing 
education programs, trades training programs, among others. 

Based on analysis of our Inmate Welfare Fund revenue needs and in order to support existing 
inmate programs, our preference is that no change to existing interstate inmate telephone calling 
rates be required. Again, a reduction of the fees charged for inmate telephone calls will have a 
corresponding negative impact on our ability to fund inmate programs. Our position on this topic is 
centered on maintaining programs designed to help people released from our jail remain out of 
custody and to contribute productively to society. We would prefer to see our efforts in this vein 
continue unimpaired by a reduction in the resources we are provided to accomplish those goals. 

Please contact Senior Management Analyst, Fletcher Dobbs, at (408)808-4912 if you have any 
questions. 

Thank you for your consideration 

Sincerely, 

John Hirokawa, Chief 
County of Santa Clara Department of Correction 

JH:dsb 
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[Jisablecl 1 elocomrnunlc:<:1tlon~ Prograrn 

Please also writ~: your nan1e and sign at the top or page 2. 

:[)C'~M_______ mA{LJPt (~UC\6Lt\ti~ 
Lu:-,1 J'..:d•lH: First "'lame l\11 

85_23_\:{C\\?t\ A'Jt, ~\ox\(A c.~ yfl,..vjt?f:) 
.'->trcet Address City 

Your 'li::lephone Number ( ~) sn 6CP\==t(y'~) 
Cmai I A~~:es~ _J)f;_\..;~M@ /?.sO~ · QQX\1\ 
Alternate Contact (First & Last) ...._.:~"":-."-'~\1-~-"'>,..---------------
Relationship 

Tel. Number ( 

State 

__ j~~ __ 1:\ --t;----

Ymw l.ocal Phone Company"s Namc'1\Ue \~i'i\'ef \\:too 6~ 
Name on Phone Bill (First & Last) _\1\) ___ · ..... · """"i~\"""'Q..._..,._:u-\;;;:!>P""'~""""'·"", =----\Y"--------

Year of Birth (optional) \~\ 
' 

Ethnicity (optional): D Caucasian ~tino 0 African American 

Zip 

0 Native American 0 Pacific Islander D Asian 0 Other 

f prett::r materials in: .nglish, D Spanish 
I 'D · -li!tllitt_!.,; " l:LailL: 

"'t'""'"f.d-'"" 

1 !ow did you learn about us? D Bu:, Ad 

D Radio D Television 

0 Chinese 0 Vietnamese 

D L.rJ_c Print (Cnglish Only) 

0 Event 

'$2loth~:r 
D Newspaper 

,, 

nlPORlA '\"1: READ BEFORE SIGNING Limite-d Liability Agreeme-nt The applt.:ant hereby agret':-. thm the CPt :c and/or the State ,,f 
( 'alif<.>rni:L and/or the Califi,rnia Communic-ations Access Foundation (C( "AI") rnakc(s) no wammtic~. cithet express or implied, with 
regard to the possession, usc. condition. and/ol" operation of the telecommuni<:ations .::quipmcnt provided to applicant as part of this 
program (the Equipment). The applicant hereby agrees to indemnitY, dctend, and hold harmlcs~ the CPUC the State of California, 
and/or the CCAF lrom any and all third party claim<;. costs (including without limitation reasonable attorneys· fi::es), and losses 
which m any way arise out of or m connection with tht> po;.,.,ession. use, condition, andior npt>ratillll of the Equipment. The appltc<mt 
ht:r...:hy agrees that the CPUC. the Stat.: of CaliJrm1ia. and/or the l'C:\1' shall have nu liability hl the applicant or any other pt:rsun wtlh 
n:spe...:t to any liubiitl~, lu~~. or damage caused or alit'ged to be caused, directly or indtrt:ctly, by or through the po!'Scs::;ion. u:-,c. and/ 
or openJl!on ol the Lquipment I verily thul l live m a household that subscribe;, ltl !neal tekphum: servk..: m C.11!fornia. 

NOTL l'l<:ac.c cho()sc your o:quipmcnt carefully hccausc we want to provide you the mo-;t appropriat<.: phone CTt\1' wtll rcpair or 
cxchangt: cquipm<:nt tf I J the cquipm..:nt luant:d 10 the consumcr stups working or mallundlons or 21th~ C\lll!><Umcr'<; Ji;,abihty 

cc.,ilk•h<>" '"'"':'· "!;) ,.''""' . ~''"''""-'"' "'" '"'"'""""'"' p•c¥ .. L""""-------

Signc Date 



Datl~ 

Received & Inspected 

APR 0 5 2013 

• Ci\ . tendent/Audiol<•gio.t from the Californi<:~ School for tlw Deaf f-'r..:mom 1Rivcr,;idv 
sc:d IIcari nil /\id Dispcnst:r (:-.cc pnJVision bduv. )* 

~~ (A Phv~i.-i<n• ·\"i~tant 

lmpainncut(~) ,,f the Applicant: (Check All l'!t:H '\ppl) ): 

J\ fkat;D..:atl:ncd MubilityiManipulation I L..trd ut 

Hearing Los': ·Mild M,·,dermt: X ~'n:>t:rc 

llearing, 
Mobility: 

t ·ngni t h c: 

. Both 

I ,·crtil)' that the above named person ilao. th<: impainnt.:lll\~1 m~•rkc:ll ubu,·..: th:..t •..:stnet\"J iJ,~ "' 11<.'1 U::.<.· oi th-.· tLi..:p~."nt: aliu 
yu"ll fit:'- fnr cqwpmcrH providt:d unde1 Cali nmmr :o.tare Jegr~lation. 

Print ~arne (Must be legible) ~~~~-~~~~r~~~-~~1~{~~=J~,~~u\~·~C~~~~~~~~~~~~~~~~~~~~~~~~-
Prnkssional Credentials _iliY,AS 

1
_1:.6_: __ (., ---.. ·--------------License Number _fAl_~"1__:3_:i_ ________ _ 

'!Clcph,)nc ( £3{)1 ) L/~ Fax ( CfDq ) _"...:.:~~=---.:..q_-_:::(pc.::SJ;;_7..::cb_-:;;--r::-=-J--c--:----
.. SlglluLUnf..l>fC..:rtifyingi\gent~ '7'J{;.ZeA--Cr Date D1/C:J}I& 

(No :,tamr.:d -;i~'nat.ure~ uc:cepted) 

"Tor CA Lkcn~cd !!caring Atd Diop~n-.~r\- l -.crlt fy that ! hav.: fiuc:d th<: alwvc person with an amplified devil'C and hav<: the 
individual'~ hearing records on file 

------ ·--------------------------·------- _____ ( ___ ) ____________________ .. __ 
Si;;o.10ature ( l !eanng A•d ])rspcn>crs only) D<•tt> f!AD License )\;umber Telephone 

""Bring in your completed form to one of our Service Centers and get the phone the same day: 
~ • Berkeley, Ed Roberts Campus. 3075 Adeline Street. Suite 260, CA 94703 

r_,C~ • Burbank, 303 N. Glenoab Roulcvard, Suite 1.-130. CA 91502 
~ • l·r<!sno, 7525N Cedar Avenue ~uilc 115. CA 93720 

Redding. ::?.X61 Churn Creek Road. Suite A. CA <)6002 

i
- T .imttcd I four:-.. 2nd \Vcdnc:-.day and 2nd Thw <;day of each month. 1 (I c~m 4 pill. excluding holiday" 

~·Riverside, 6370 Magnnlia Avenue. ~uit..:: 310. C/\ <J250o * 
Sacramento, 2033 ITovvcAvcnuc, Suite 150. CA 95:525 
Salinas. insiJc· the DHHSC Office. 339 Pajaro Street. ~uite H. CA 93901 

c 

• '-'an Dicg<). 1,155 FraJ'ee Road. Suite ~Oh. ( ,\ 9:' 108 
• ~anta Ana, 2677 N. Mcun Stlt:d. Suitt: 130. CA 92705 
• Santa f3at·bara.l ndcpendcnt Living Center. 423 W. Vict(lria Stt·cc1, CA 93101 

l.imttcd hours: 2nd Wt:dnesday o( ~:aeh month. 9arn-nolm tcloscd nnon-lpml and 1 pm-3pm, excluding holiday.-.. 

,... Mail to: CTAP, P.O. Box 30310, Stockton, CA 95213 ..,. Fax to: 1-800-889-3974 
;::::::-. •.. 'l; ' ) 1 t! t ~ } • ~ v; ~ '\ 

Coiifor-nio Phones 

Cal1forn1a Publtc UWtbes Comrn,SS 10n Deaf and 0Jsabled Te!ecomrnun!cat10ns Program 

For further int<.mnation or more applications visit www.CaliforniaPhones.org Web chat available 
Contact Center hour's: Mon-Fri (7am-6pm), Sat (9am-4pm) 

~nglish: 1-800-806-1191 ~~]§ : 1-866-324-8747 Vietnamese: 1-855-247-0106 
Espailol: 1-800-949-5650 ~~]§ : l-866-324-8754 Hmoob: 1-866-880-3394 

TTY: 1-800-806-4474 
English email: info@CalitorniaPhones.org Espai'iol email: info-es(~CalitorniaPhones.org 
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