| am a bilateral late deafened adult. | have captioned phones in my house but | am limited to text
messages on my cell phone, | would like to be able to make phone calls when | am away from home
but in order to do so | need a captioned cell phone. | understand that the technology is available and |
would like you to permit it to be used ASAP.

| can't text to my home or my family or in an emergency and | would feel much more at safe and at
ease if that were available to me.

Thank you
Donna J. Penman



