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Commissioner Mignon L. Clyburn .
Federal Communication Commission +CC Mai! Rcom
445 12th St. S.W.

Washington, D.C. 20336

Charlie Chadwick (0811886)
ISP
P.0. Box 316
Fort Madison, IA 52627
April 3, 2013

Dear Ms. Clyburn:

I read your comments from the FCC web site on "Rates for
Interstate Inmate Calling Services, WC Docket No. 12-375. I thank
you for considering this matter and hope you can help the
millions of us who suffer from excessive rates. I would like to
reguest you consider ours thoughts (priscners here) on this
matter when you decide how to lower phone rates.

I know that the first thing the prisons say is "security"
necessitates the reason for the high rates. I (we) understand the
need for security but there is no need for the high rates to
maintain that security. A good example of this is the state of
Nebraska. It's prison system uses I belizve the same types of
phone system they use hare in Iowa. They have low rates jyet all
the security features in glace. The Nebraska legislatures passad a
bill preventing high phone rates and thne price youying of
priscners and their families. It works very well thera.

The phone company will put in the phones for free, they waot
the business, and the security features are computer softwars
which I believe the phone comgpany also provides free for the
prison. Even if they charye a fee for the software, once it's
s231d for there are few other costs. So for the prison to say
there are high costs that's just not true and a smoke screan to
keep rates high so they can make millions off us.

For years the DOC in Des Moines said if wmore pesople usad the
phones, the costs would go down. They never did, mainly because
the cousts are so hioh to start with people can't afford toc make
calls. Calls are limited to 20 wmins at a time. We pay $3.30 for
the first ainute aand then thirty cents a minute after that for
out of state calls. So a 20 wminute call costs us $9.00. When my
father died years agyo, I had no mona2y on my phone account, so0 I
made a phone call frowm my counselors office. The same tweaty
minute call I would pay $9.00 for cost me $1.20 using the
counselors phone and they have they sam2 phona system wse have but
not the prices they charge to griscners. That's a mark up of over
800% to a captive clientele. That's excessive!!



This is how the phone system works here in Iowa. A priscner
submits a list with the persons name and phone number on it. It
gwets approved and put on that priscners phone list, he can have
Up to tweaty peocple on bils list at a time. When he calls a person
he uses hilsg prison numbesr and the last Four digits of his social
security number which is reyistered with the computer. Oance the
progyram recognizes hia, then he dials the phone number of the
pverson he wishes to call, if that number is not on his approved
list, his call will not g o through. You can only call numbers on
your approved call list. Calls are tracked s0 society is safe.

To start & yhone account a prisoner submitts a woney slip,
for tzn dollars or more to the business office. That starts your
own phone account. Seven percent is taken off the top, for
fedaeral taxes we are told, the money left you can uss to make
phone calls until ycu have nc mora2 monay Or not enough to make a
call. We are told by a recording at the kegining of each call how
auch money ws have on our phone account so a person xnows if they
have the full 20 mins to talk or only two .xrinutes to talk.

The perscn we call will hear a recording announcing that
they have received a call from a grisoner and _ive theasn his full
name, 1f they wish to accept the cagll at no cost to them, they
are to push #3. If not, just hany upy. At no time doces the
prisoner hear wno answers the phonsz until it is accepted nor does
a prisoner hear who rejects hig call if they hang up.

Priscners are not opposed to these security fzaturez. We are
opposed to the high prices we have to pay in order to hear our
loved onas voices. There 1s no competition and even if there wera
as lony as the ghons couwpany submitted a range of grices they
might charge, once that rangye is approved, tney could just charye
us the highest rate allowed and it's legal.

I believe you've stated you recoygnized the hardshigss many
yrisoners families who live out of stace encounter whan they
visit their sons or daugyhters in prison. Many have as much as six
hours one way to drive in order to yet here and with the high
cost of yas there and rack, it mounts up. So phone calls are
vital to maintaining close coatact with loved ones.

All we ask is to pay a reasonable rate for our phone calls.
Wwe are not asking for free calls or cheap calls, just fair priced
calls. The phone comgany will make money, there is no reason the
prison should make millions off the families of prisonsrs who are
usually the ones who send woney to priscners so they can make
calls home. My current grison job pays me maybe $12.00 a month so
if I didn't yet any money from home I could not call them.



The state may say that they put the profits into a fund for
prisoners use, but there is no over sight of this fund nor do
prisoners have any say in how it's spent. This is besides the
point, the prisons should not have the right to make massive
profits off prisconers and their families.

My mother 1lives in Florida, and a sister in Maine. They can
only visit maybe once a year. Without phone calls I would lose
touch with them. That is true of many in here. Family is the back
kone of many prisoners getting out having a chance of staying out
of prison. Maintaining close contact with them is essential and
benefits society in the long run. Please help us!

I thank you for your time and hope that you will help us.

1ncerely,

\/\aQ \/\)A—f/e(

arlle Chadw1ck
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MR. JAMES EBB #370089 / SID #1634441 FCC Mair o
18800 ROXBURY ROAD —om
HAGERSTOWN, MD 21746

APRIL 8,2013

GLOBAL TEL LINK CORPORATION
12021 SUNSET HILLS ROAD, SUITE #100
RESTON, VA 21090

RE: INMATE PHONE SERVICE
TO WHOM THIS MAY CONCERN,

I am writing regarding Global Tel Link system failure and error. I am currently
being housed at the Maryland Correctional Training Center, in Hagerstown, Maryland
(21746). Global Tel Link extended there services to include MCTC, on or about March 7,
2013, since such time, I have experienced numerous problems ranging from; prematurely
disconnected phones calls, hidden fees, and simply being vnable tc even have my voice
recognized — unless I say odd things (e.g. “DADDY?”, etc. ), even though, I had previously
recorded my real name.

To be more specific, whenever I call my home phone (which happens to be a
landline), the calls last for approximately two minutes, and without warning disconnects.
After keen observaticn, I realized that this problem was not going to stop. I voiced my
grievances internally with staif and fellow inmates. Thereafter, I was subsequently
directed towards your establishment directly.

With all the malfunctions credited to Global Tel Link’s system, quite naturally I
grew suspicious, and began to check the balance of my pre-paid phone account in order
to investigate whether or not I wes being charged a fee for all the disconnected calls. My
investigation uncovered more than I had searched for, sure in a perfect world I would
expect not to be charged for the disconnected calls, but I was; in addition, evidently, I
was also being charged approximately one cent to check the balance of my pre-paid
phone account. Thinking that I may had missed something in the paperwork provided by
your company, and strewn all around the Institution about the walls — I immediately
traveled backs to the recreation room bulletin board and re-read every piece of paperwork
from your company that I could find; still, [ ‘could not unearth any mention of such fees.
To add insult'to injury, my family-is being taxed for each call as well. Needless to say,
there is no ‘mention of such taxes on Global Tel Link automated voice service, nor the
paperwork supplied by Global Tel Link Cerporation.

Last but least,” your voice .recognition does not acknewledge my name, even
though it ‘has been pre-recorded, however, it acknowledges my voice when I say
“DADDY?, so much for added security.

In closing, I would like to know why my family and I are having such a difficult
time being reimbursed of our money, when according to Global Tel Link representatives,
such errors can be viewed via Global Tel Link’s database. And, what this tax for each call
my farnily is being charged, when they have:already paid the “One Time Set-Up” fee?



F.Y.I. : Here are just a few of the dates and times which I have recorded disconnected
calls; 3/25/13 @ 7:30 pm, 3/26/13 @ 1:12 pm, 3/26/13 @ 7:08 pm, 3/27/13 @ 10:00 am,
3/27/13 @ 8:10 pm, 3/29/13 @ 2:00 pm, 3/29/13 @ 7:34, 3/29/13 @ 10:13 pm, 3/31/13
@ 7:11 pm, 3/31/13 @ 6:30 pm, 4/2/13 @ 9:39 (2 min.), 4/2/13 @ 9:43 (2 min.), 4/2/13
@ 12:08 (2 min.), 4/2/13 @ 12:46 (2 min.), 4/2/13 @ 6:24 (2 min.), 4/2/13 @ 6:47 (2
min), 4/4/13 @ 7:00 pm — This is just a few you check your system for congruency, while
there are others prior to these dates as well.

Truthfully Submitted,

Nz UL

J@?MES EBB #370089 / SID #1634441

Cc: Federal Communications Commission
Warden Morgan @ MCTC
Gary D. Maynard
File
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Chairman Julius Genachowski

F.C.6., Public Comments APR 152013

"445 12th Street, SW

Washington, DC 20554 FCC Mai!l Rocom
4-10-13

PETITION FOR REDRESS OF GRIEVANCE

Dear Chairman Genachowski,

Greetings. I'm submitting this grievance in regards to the telephone system
here as SCI Fayette, pursuant to my right to petition the government under the
First Amendment of the U.S. Constitution. I would respectfully request that an
investigation be initiated due to the "CONTROL" this institution and the phone
company has over the phone system. They charge prices that are well beyond they
should be, and the DOC is making a profit as a result of this, not to mention
monopolizing the Pa. Prison system phone services. I wrote a Right to Know
Request (State equivalent of the FOIA request) to obtain a copy of the
"contract” the DOC has with the phone company. Apparently they do not have to
provide it, even though ''we' are the customers.

I could write pages and pages of what is taking place. One example is that
I applied to a place called ''FreedomLine'', which provides a cheaper phone
service (less than half the price of what the DCC charges). I had to put the
phone number on my phone list here because provided a different number. When I
buy a $10 phone card, I can't call the cheaper number, it just rings and rings
and rings. But when I call the long distance number, my brother picks right up.
Both numbers are going to the same phome. I believe this place 'blocks" the
cheaper number, which forces me to use the number this place makes money on. It
costs both the inmates and the inmates family's and friends every time an inmate
uses the phone system and the service provider and the DOC are meking lots of
money as a result.

Tt won't surprise me if you start receiving more and more letters from
inmates and their families end friends.

Please acknowledge receipt of this letter and if you have any guidance or
suggestions on how to deal with this situation, please let me know. Although we
(inmates) carnot submit a petition with a list of signatures, we can send
individual letters to ycu. And I think you may expect many more to come.

Respectfully,
Lol Sl
DOUGTAS E. HUMPHREY CL-414

SCI FAYEITE, P.O. BOX 999¢
LABELLE, PENNA. 15450-0999

cc/file . .
p.s. You might want to review a copy of the "contract' the DOC has with the

there may be criminal activity resulting.

phone company, as
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Dear Mr. Genachowsk, APR 152013

s

" FCC Mail Room

I am writing you this letter in reference to the public comments wright
petition (CC Docket# 96-128). I'm currently housed in S.C.I Smithfield in
Huntingdon Pa,16652. My issue is with the terrible phone system that was
put in for us to use. My reasons for being dissatified are the amount of
money it cost for me to call my loved ones in Phila Pa. $5 and some change
for one 15 min call. In today technology savy world where as cell phone
bill's are $40,$50,$60 a Mth and that is for unlimited talk, text, and
internet. So I question such a big industry (P.A. DOC) couldn't find a
better plan for us. To my knowledge they just went by who could put the
system in the cheapest. This is putting a strain on me and my family.
Financially and our structure due to lack of communication. My family
purchased a land line just for me. Only to be told that the caellect from
their provider was no good. So they had to purchase the institutions
provider global tellink. For $25, I get four 15 min calls. That's no
discount if I buy a prepaid card for $25 from the jail I'M at least get
five 15 min calls. With them being the only provider why rob us. Also as
I'm enjoying my call periodically a recording interupts letting the person
I'm conversating with know that this call is from an inmate in a Pa
institation. For me this'>disturbing because the message ran at the begining
of the call before my peoples pressed 5 to except the call. I'm paying good
money at least let me get all of my minutes and seconds. If it is to loud
on my end or their's the phone will say 3 way calling allert then quickly
disconnect the call. With no refund or apology available. In closing I
would just like to ask you can you please help us get rid of this terrible
phone system. Thank¢for your time and have a nice day!
Thanks
James Scott

evodesl]
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Commissioner Ajit Pai AR 152013
Federal Communication Commission
445 12th St. S.W. FCC Mai! Room

Washington, D.C. 20536

Charlie Chadwick (081186)
ISP
P.0O. Box 316
Fort Madison, IA 52627
April 3, 2013

Dear Mr. Pai:

I read your comments from the FCC web site on "Rates for
Interstate Inmate Calling Services, WC Docket No. 12--375. I thank
you for considering this matter and hope you can help the
millions of us who suffer from excessive rates. I would like to
regquest you consider ours thoughts (prisoners here) on this
watter when you decide how to lower phone rates.

I know that the first thing the prisons say is "security"
necessitates the reascon for the high rates. I (we) understand the
need for security but there is no nead for the high rates to
maintain that security. A good example of this is the statz of
Nebraska. It's priscn system uses I believe the same type of
phone system they use here in Iowa. They have low rates yet all
the security features in glace. The Nebraska legislature passed a
bill preventing high phone rates and the price ygouging of
prisoners and their families. It works very well there.

The phone company will put in the phones for free, they want
the business, and the security features are computer software
which 1 believe the phone company also provides free for the
grison. Even if they charge a fee for the software, once it's
paid for there are few other costs. So for the prison to say
there are high costs that's just not true and a smoke screen to
kKeep rates high so they can make millions off us.

For years the DOC in Des Moines said if more people used the
phones, the costs would go down. They never did, mainly because
the costs are soc high to start with people can't afford toc make
calls. Calls are limited to 20 mins at a time. We pay $3.30 for
the first minute and then thirty cents a minute after that for
out of state calls. So a 20 minute call costs us $9.00. When my
father died years ayo, I had no money on my ghone account, so I
made a phone call from my counselors office. The same twenty
minute call I would pay $9.00 for cost me $1.20 using the
counselors phone and they have they same phone system we have but
not the prices they charye to prisoners. That's a mark up of over
600% to a captive clientele. That's excessive!!



This is how the ghone system works here in Iowa. A prisoner
submits a list with the persons name and phone number on it. It
gets approved and put on that prisocners phone list, he can have
up to twenty people on his list at a time. When he calls a person
he uses his priscon number and the last four diyits of his social
security number which is registered with the computer. Once the
program recognizes him, then he dials the phone number of the
person he wishes to call, if that number is not on his approved
list, his call will not go through. You can only call numbers cn
your approved call list. Calls are tracked so society is safe.

To start a phone account a prisoner submitts a money slip,
for ten dollars or more to the business office. That starts your
own phone account. Seven percent is taken off the top, for
federal taxes we are told, the money left you can use to make
phone calls until you have no more money or not eanough to make a
call. We are told by a recording at the begining of each call how
much money we have on our phone account so a person knows if they
have the full 20 mins to talk or only twc minutes to talk.

The person we call will hear a recordini announcing that
they have received a call from a prisoner and yive them nis full
name, if they wish to accept the call at no cost to them, they
are to push #3. If not, just hany up. At no time dces the
prisoner hear whc answers the phone until it is accepted nor does
a prisoner hear who rejects his call if they hanyg upg.

Prisoners are not opposed to these security features. We are
opposed to the high prices we have to pay in order to hear our
loved ones voices. There is no competition and even if there were
as lonyg as the phone company submitted a range of prices they
might charge, once that range is appgrovad, they could just charge
us the highest rate allowed and it's legal.

I believe you've stated you recoygnized the hardships many
prisoners families who live out of state encounter when they
visit their sons or daughters in priscn. Many have as much as six
hours one way to drive in order toc get here and with the high
cost of yas there and back, it mounts ugp. SO phone calls are
vital to maintaining close contact with loved ones.

All we ask is to pay a reasonable rate for our phone calls.
We are not asking for free calls or cheap calls, just fair priced
calls. The phone company will make money, there is no reason the
prison should make millions off the families of prisoners who are
usually the ones who send money to priscners so they can make
calls home. My current prison job pays me maybe $12.00 a month so
if I didn't gyet any money from home I could not call them.



The state may say that they put the profits into a fund for
prisoners use, but there is no over sigyht of this fund nor do
priscners have any say in how it's spent. This is besides the
point, the prisons should not have the right toc make massive
profits off prisoners and their families.

My mother lives in Florida, and a sister in Maine. They can
only visit maybe once a year. Without phone calls I would lose
touch with them. That is true of many in here. Family is the back
bone of many priscners getting out having a chance of staying out
of prison. Maintaining close ccntact with them is essential and
benefits society in the lony run. Please help us!

I thank you for your time and hope that you will help us.

incerely, ? -
C

arlie Chadwick



15

) b Received & inspected
| [

%G?;azqu; nﬁ £ 152013

‘ ) 74@ TR 135 ;< FCC Mai' Room

Vfee, Ethel |ec Jobmson
. /5/&@ St %ﬁs/@&;i
Z;?/@éaﬁ@ Tdtis ot 9

QU/)@J T O s e Cuctomer oF Censbildals pobrcnr =

;S%&L&IW, aal %/7 D47 12 7 n(£R0020l 20(<£ZQL% “7, C&%&
Cnal THrd hews bhesw dlnamgﬁ)ﬁ niE £Ae 75@&'&, anal

T Jdust vt 7”/7 slowls 75 Le /ot,m(— O THF L]
Sart Lk

el y@w QDK <7ﬁ<9qzc’ 7/’;/2
y%sd/a < cers | ¢ 7@)@,{5

! 7//1% f/ﬁd’_/ Von C 54, Rz ~
;: 08 Eaal 2 Sl
| oy s LS it

: A
i D etras Hloze  TIZI- (LSS —EF3(

J [
Jont SNy Ve iivs S

1

P W~ Wi AU W vo A it



Cheiswopher Banch R3389)

Vieanq Comeetiona | Cem’-g/’
Lo 9S state Route Pl East

Vievm , T 62495 i- 4-13 Received & Inspected

£22 152013
Dear Federa| Commaniation Commission, FCC Mail Room

/'//', my neme is C/\ﬂ'aﬁp)-a’ Branch £33393 ond is vae,rﬂ? an inmde gt

Vieana Corectiingl Conter,... T was wifng abat He collect phone eqll rates and hxo terrible
‘\'Ley we — We had Consalidaded whare ‘K{zj c:Lv’v'gcd fo conneet and e oﬁf&g&m cLQ’gc &
He Q)ﬁ' o) m/'/wnlq ond Héy W€ al>¢> J?écuﬂfwc#‘/g %p’\mé wtere + weuld 7m‘m—62rm/(g
t‘w\g ap ard we wou IJ have 4= call back and He same C/u@e, woauld apply agqfn,'ffwo
et 1[@7‘ Q'Pa(( Cause 'f,)wf mo,;ej on‘J((é pl'\;,»e and \L‘W;g Q[(o (Aﬁ /fLan&j =N -’léiakaze

=) ooe(clargf/xﬂ us. (e hove a neco ,)lme Sevvice i Secuus god H s o (e befe bot-
Shll tosty and we can't tonttet our '(c\&m:@ or let Hlem 1o couse ou numbers ecen't
o0 threw and we cantt geta frce coll ey Bo Mxmfg has fobe o o phonc ia order tocall—
So fwas wnq;/g do lpF you know HetT con a{f(f&'ﬁd 63 s and a dw»rje, nezds 4o
tome 4o LD0C — T/\‘ankyou Very mucl- and /'wpe do hesc Lrom you Soe

S;nce,ai%,,
.C/"\:fﬂzvﬂ*:r Bu:iucl\—
R334
RS, Unbrfuate ly T heen inand cat 1 Prson Syskm Suce 7'7{,
ad ‘hcpé*&l“g s be oy st ad C}nge Lormets -



,_“j“}“OIc

J/R—3 75
(QecRETARY )

I MARLENE . nH*fDaNcH o o .%z&zL._Bé«?@/i

cug Tow Are P T L A FaNE

L%EI \/“3 T»:ELL Mou %M:xﬂ" ] ;';(;';IDEO PronE
LAMILY. Tad v MY Finie o

LAw. :DOMT VUAMT USE ‘Tx k/iofn:; Cipri Dor' N’

 [Know Houd Use To 1Y _mt V.S Don t il

To TLY ANYMOrE #2 MU WzIFE }\/Mﬂfj_:,g”‘:;g_, o SurL

A

AGUILERA Is DEAF TN Sourd O PANGE Cow y Z;u

- /[‘/ by )"r“z”"f"‘ . Yo d

‘Tq F"""’ "N’y .’
LRy NE oy DEASE T werrdt Tl e s ,‘

AnD L Ll gl TACTEL TPl s TTY i/

Nt 7o,

T imar  Bor T ALEADY TTY TrunsH Anuen

Now) .l. ‘7 :Z;T LEAIN T orT )5 e b ke

- ¥
Now . T JAVE 71 AT MY Hore SAE IT ML

Prre. . BroAuSE Mo Wrrn Tew Me A

[HAME "RoRERT MIKE AGdTiERA 32”7 i : /PPLE

:A»_,LHZZ_%,./{E VIDﬁDP#DN% DEAT HAS \A]OULD ﬁ‘% Cay C4LL

TELL HzM_ MR, PRESIDENT OBAMA Wanit [ nion) [y,

Alpcae TIRANSEEC AT _CQRCQIZAM SM?E Pz

Now. Deoausy L VJAg olad - AT

1 ; !
No. of|Copes rec'd m
i :

i

Dr 100, NOgT ’KEKN 37?415; @m /f/ ALY ST
/T B 7> 15 AL@ﬁff;Z;;_I ’/‘*1 |

oA U7 T A N
2 \/IQTIMS "fjr?r““)‘t = j‘" = \ﬁs“l!;‘w‘;;;:, - y, . ”: .

Liist AéCDP'E

Nt AODTL 20)3 iy C J{/Q

CoRerPAN SThE ?zs..w\/ /\/M | -/—f‘* T Y I

CAJEONTEDAY AP&IL 3,013 THT ALl sl Y

E = Aoz Seap Th NI TROM Moty Thi LAA
£ 5 /\/A ME. Mzrim 6uTIEZl?EZ Ot M :LE\/AM&A _____
_gmél R AN T WHEN. ‘b Comie OUT ?PW

2 S 900 MAY G, 201, ‘ou_CGan’t- COME . E_,%Zaé W&_w_
= ® FET Wil

AND G2S<PI/ A AGUTLERA FDUSE Too

CGo NG To RETUA) MY @Jza& HoME MAY 6 2014

NES(T EAR._ /Zﬁlééﬁfi.f ” RenLLy LovEw M1

JOTYY AND T AN GRANDDA 8Ll

Mj’ Jt.MJMFEf ‘M‘»\“W‘“" ‘\}u ) N""z’ WIFE AN T =>



MA R2EED
ST LLIATDGED

wny ~
R T
A s

10 YEARS, !\Jrumz

p o
:«-\1

N ! -

. IPEeen Dn zce NoT s *m ;‘__,_M? 2 sE MZBYAM T
DD WeatE  NOTE ? lev L7 . t’mcz,xw e
T My BR BEEN ’." Gl LA LI J‘q’ Sar 044
o \/l/é??’lf_szw ava AM m W TTH TWINS
e GRS T «/w | ,_za,_'s LIE o Mﬁ“ Mpa). Koaser
o WT’L -«M,’{ U{’ 8O0 OF TS 7&
A Al 75 LEAVE.. f’W/‘//‘ Alonz FIE
FLEAGE [TEee ﬁw MR. &Earoéﬁ%ww,u . ;é;m e VEY) L/ ,L»Iou«:
o IPHONE NumpEr R 4L /« 949~ 551~ 696 .
_EYPAIN TT T Z?"« e 0( 7"0@727‘ Aﬁzq;@% o
e JALREADY Phss 5'/”* Al Ao, 2* ROy Fou AL AL
A PrrsoA TS FZNZ:;}-A DYEN M) D S £
_ MR . TRESTOENT WILL COME_To. ColCofiN SIATE.
on MAY 4 Tkl 0N TEE FzeLD ¢ /4/7/7 LVE AL 2¢nPiER e
'ﬁ“ﬁ,.&?@/w MZONICHT MR, [RESIDENT 2008 (/7 L. TALY
o WME GoTNE TO. h@M’E PETLEN Tl ORANGE CouNT
Lo T4 (IrvnE) |/ i AM NOT_AFRATD ABOUT
HELT conriiin JD( " MR RESTOENT ) Tre WK i
Nozs - 4577/";& SEMD 7‘0@_&15 /\1/3;:4. = Luzee Knowy -
Reay 31 \ABoc My, Spuadons T SAY oF 7 I AN L5 AL T TRurd,
R U SV ’_f’ RS ’“7 A NoTagrie AT AL %
T WANT._SEF_MEET 7> /Vﬁ, Eefswgur OBAMA B 124
e (?EAL / M/Z PPE}/ILD;EQT WILL SFE IN/WATE ;46011:@/2,4
Losel Fwazss TN u UECT Mucdd
I AM YB NeExT R _
Wzie BE |94 Yeaps oLo . 577\)&’:77 £l 7/ }
THZS Yeae Decemsee 874 R
. o NbBEET. f%&uILEE“ 3.
We _Don!T HAVE ZT HERE e _
Przsen_ABout VIDEOPRoNE. . THE Buzidzsls PRTSoN IS
SORRY | e R e .
I l; ,
PLEASE (MR, PRESIDENT OBAMA Wzre CALL ORANeE Caumty Sourt .

IRVZNE

PrneTes DEoARTMEAF TALKR ABOUT RaRFAT Afii—irois —a £.—..



Recelved & Inspected

pocxket 7 L2-375

ool
ilaciane H.Dorten
fa2deral Communications Commission APR 15 2013
445 - lzth St.S.W.
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Washington DC,

20554

sate o/l 5 23 %4

Rickey Nelsdn AK-5432
175 Progress Drive
Waynesburg PA.

15370

[¥X}

Dear Marlene Dortch :

I am writing to you about the high cost of phone calls made by
inmates in the PA. prison system. The PA. prison system uses
Global Tel-Link to provide phone service to inmates in the prison
system. Global Tel-Link is charging excessive prices to inmates
for use of the phone gervice. To make a call to Pgh. PA. which is
only sixty miles away they charge $3.35 for a fifteen minute
pnone call. To call CA. it cost nearly a dollar a ainute. Then
for a inmats to call NJ. one state away it cost almost ten
dollars for a fifteen minute call. Global Tel - Link will not let
calls go through unless the calls are prepaid by inmates or their
families. When inmates are making calls the phone call is
interrupted several times saying this call is being made by a
inmate from the prison system. Inmates and their familiss know
this when the call is being made. When a call is being made it
may be cut off in the middle of the call if anyone picks up
another phone 1in the house being called. Other prison systems
1ave phone service that only charges $1.89 for a fifteen minute
call anyplace in the US. The high cost of the phone service in
PA. 1s causing inmatas to loose contact with loved ones. The
prison system says they do not want inmates to loose contact with
family and loved ones. If this is true why do they charge so much
for inmates to talk to loved ones. Somethingz needs to be done to
stop the excessive cost of phone calls made by inmates to their
families. I hope that you can have something done to lower the
cost of phone calls made ty iamates. Thank you for your tims in
this matter.

_Respectrully

Dteborrr, 145 732
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Commissioner Jessica Rosenworcel Received & Inspected

Federal Communication Commission i
D)
445 12th St. S.W. [P2 1512013

Washinygton, D.C. 20536 .
FCC Mai! Room

Charlie Chadwick (081186)
ISP
P.0O. Box 316
Fort Madison, IA 52627
April 3, 2013

Dear Ms. Rosenworcel:

I read your comments from the FCC web site on "Rates for
Interstate Inmate Callinyg Services, WC Docket No. 12-375. I thank
you For considering this matter and hope you can help the
millions of us who suffer from excessive rates. I would like to
reguest you consider ours thoughts (priscners here) on this

matter when you decide how to lower phone rates.

I know that the first thing the prisons say is "security"
necessitates the reason for the high rates. I (we) understand the
need for security but there is no need for the high rates to
maintain that security. A good example of this is the state of
Nebraska. It's prison system uses I believe the same type of
phone system they use here in Iowa. They have low rates yet all
the security features in place. The Nebraska legislature passed a
ill preventing high phone rates and the price gouging of
prisoners and their families. It works very well there.

The ghone company will put in the phones for free, they want
the business, and the security features are computer software
which I believe the phone company also provides free for the
prison. Even if they charye a fee for the software, once it's
pgaid for there are few other costs. So for the prison to say
there are high costs that's just not true and a smoke screen to
keep rates high so they can make millions off us.

For years the DOC in Des Moines said if more people used the
phones, the costs would go down. They never did, mainly because
the costs are so high to start with people can't afford to make
calls. Calls are limited to 2C mins at a time. We pay $3.30 for
the first minute and then thirty cents a minute after that for
out of state calls. So a 20 minute call costs us $9.00. When my
father died years ago, I had no money on my phone account, so I
made a phone call from my counselors office. The same twenty
minute call I would pay $9.00 for cost me $1.20 using the
counselors phone and they have they same phone system we have but
not the prices they charge to priscners. That's a mark up of over
600% to a captive clientele. That's excessive!!



This is how the phone system works here in Iowa. A prisoner
submits a list with the persons name and phone number on it. It
gets approved and put on that priscners phone list, he can have
up to twenty people on his list at a time. When he calls a person
he uses his prison number and the last four digits of his social
security number which is registered with the computer. Once the
program recognizes him, then he dials the phone number of the
person he wishes to call, if that number is not on his approved
list, his call will not go through. You can only call numbers on
your approved call list. Calls are tracked so socliety is safe.

To start a phone account a prisoner submitts a money slip.,
for ten dollars or more to the bkusiness office. That starts your
own phone account. Seven percent is taken off the top, for
federal taxes we are told, the money left you can use to make
phone calls until you have no more money or not enough to make a
call. We are told by a recording at the begining of each call how
much money we have on our phone account so a person knows if they
have the full 20 mins to talk or only two minutes to talk.

The person we call will hear a recordinyg announcing that
they have received a call from a prisoner and yive them his full
name, if they wish to accept the call at no cost to them, they
are to push #3. If not, just hang up. At no time does the
prisoner hear who answers the phone until it is accepted nor does
a prisoner hear who rejects his call if they hanyg up.

Prisoners are not opposed to these security features. We are
opposed to the high prices we have to gpay in order to hear our
loved ones voices. There is no competition and even if there were
as long as the phone company submitted a range of prices they
might charge, once that range is approved, they could just charye
us the highest rate allowed and it's legal.

I believe you've stated you recognized the hardships many
prisoners families who live out of state encounter when they
visit their sons or daughters in prison. Many have as much as six
hours one way to drive in order to get here and with the high
cost of gas there and back, it mounts up. So phone calls are
vital to maintaining close contact with loved ones.

All we ask is to pay a reasonable rate for our phone calls.
We are not asking for free calls or cheap calls, just fair griced
calls. The phone company will make money, there is nc reason the
prison should make millions off the families of prisoners who are
usually the ones who send money to prisoners so they can make
calls home. My current gprison job pays me maybe $12.00 a month so
if I didn't get any money from home I could not call them.



The state may say that they put the profits into a fund for
prisoners use, kut there is no over sight of this fund nor do
prisoners have any say in how it's spent. This is besides the
point, the prisons should not have the right to make massive
profits off priscners and their families.

My mother lives in Florida, and a sister in Maine. They can
only visit maybhe once a year. Without phone calls I would lose
touch with them. That is true of many in here. Family is the back
bone of many prisconers getting out having a chance of staying out
of prison. Maintaining close contact with them is essential and
benefits society in the long run. Please help us!

I thank you for your time and hope that you will help us.

incerely,,

L

'°4£%AQL¢42_

harlie Chadwick
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