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Dear Sir or Madam, 

Federal Communications Commission 

445 1th Street S.W. 

Washington, DC. 20554 Received & lns;Jeeted 

fPR 222013 

FCC Mail Room 

I am currently incarcerated at the Maryland Correctional Institution in 

Hagerstown, Maryland. 

Recently, the Maryland Department of Public Safety and Correctional 

Services contracted G.T.L. (Global Tele-Links) Telephone Services to provide a telephone system 

for the Maryland prisons. 

Since the installation of the new phone system, there is a consistent and 

constant problem. For example, the telephone voice recognition system fails to recognize my 

voice when trying to make a phone call; money is removed from my institutional account and 

placed into the G.T.L.'s account for the use of the pre-paid account however, I am denied access 

to use of the pre-paid account; constantly being disconnected from my telephone conversation 

whenever there is a pause in the conversation; not being able to call family and friends who do 

not have a contract with G.T.L.; The phone system shutting down because it cannot process, 

simultaneously, the abundance of phone calls during the same time period. 

Unfortunately, this new phone system has added much unnecessary 

stress and tension amongst the overall inmate population which is already under stress. 

In this regard, I am respectfully requesting that a representative from 

your office investigate my array of problems with G.T.L. (Global Tele-Links), with the hope of 

correcting the problems and any others that may not be included herein. 

In closing, I thank you in advance for your prompt attention into this 

very important and deiicate matter. 

Maryland Correctional Institution-Hagerstown 

18601 Roxbury Road 

Hagerstown, Maryland. 21746 
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Mr. Leroy A. MCKenzie, 1300416 
Lieber Cor. Inst./C-A8 

P.o. Box 205 
136 Wilborn Street 

Ridgeville, sc 29472 

Chairman Julius Genachowski 
Federal Communications Commission 
Complaint and Public Comments 
Washington, DC 20554 

lPR 2 2 2013 

FCC Mail Room 

April 16, 2013 

RE: Leroy Alvin McKenzie (and Inmates (I/M) similarly situated) v. 
South Carolina Department of Corrections (SCDC) and Global Tel* Link (GTL) 

(Prison Telephone Service Provider) 

NOTICE AND COMPLAINT 

Dear Mr. Chairman, 

Please find enclosed a true copy of my NOTICE AND COMPLAINT filed with 
the State of South Carolina Office of Regulatory Staff seeking assistance. 
I had filed a complaint with your office dated April 3, 2013, and seek your 
continued investigation into this matter for SCDC/GTL alleged illegal acts 
in violation of Federal Telecommunications regulations under your agency's 
JUrisdiction. 

Please take notice of my April 3, 2013 letter at page 2, wich references 
CLEC in my opening statement is in error, please amend to read "Incumbent 
Local Exchange carrier (ILEC)", in my opening statement, and page 2, at no.6. 

I appreciate your attention to this matter. 

Dorchester, South carolina 
April 16th, 2013 

Kindest regards, 
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Mr. Leroy A. McKenzie, 1300416 
Lieber Cor. Inst./C-A8 

P.o. Box 205 
136 Wilborn Street 

Ridgeville, SC 29472 

Chairman Julius Genachowski 
Federal Communications Commission 
Complaint and Public Comments 
washington, DC 20554 

AeeeiveJtJ & m:specte(J 

t.PR 2 2 2013 

FCC MaH Room 

April 16, 2013 

RE: Leroy Alvin McKenzie (and Inmates (I/M) similarly situated) v. 
South Carolina Department of Corrections (SCDC) and Global Tel* Link (GTL) 

(Prison Telephone Service Provider) 

NOTICE AND COMPLAINT 

Dear Mr. Chairman, 

Please find enclosed a true copy of my NOTICE AND COMPLAINT filed with 
the State of South Carolina Office of Regulatory Staff seeking assistance. 
I had filed a complaint with your office dated April 3, 2013, and seek your 
continued investigation into this matter for SCDC/GTL alleged illegal acts 
in violation of Federal Telecommunications regulations under your agency's 
Jurisdiction. 

Please take notice of my April 3, 2013 letter at page 2, wich references 
CLEC in my opening statement is in error, please amend to read "Incumbent 
Local Exchanye Carrier (ILEC)", in my opening statement, and page 2, at no.6. 

I appreciate your attention to this matter. 

Dorchester, South Carolina 
April 16th, 2013 

Kindest regards, 





' 
Mr. Leroy A. Mcltenaie, t300416 

Lieber cor. Inst. /c-AS 

* PAGE: 01 of 02 

P.o. lox 205 April 16, 2013 
136 Wilborn St. 

Ridgeville, sc 29472-Q205 

Office of Regulatory Staff 
1401 Main Street, suite 900 
COlumbia, sc 29201 

RE: Leroy Alvin Mclenzie (and Inmates (I/M) similarly situated) v. 
South carolina Dapartment of Corrections ( SCDC) and Global Tel* Link ( GTL) 

(Prisoner Telephone Service Provider) 

tOI'ICE AND COMPLAINT 

To Mhom 'lbis May COncern, 

1. I hereby file this instant complaint seeking assistance from your agency 
prior to formally filing a complaint with the Public Services Coaadssion for 
injunction to cause telephone provider SCDC/GTL acting in concert or 
participation to stop impairing [unblock] my outgoing telephone calls 
originating from SCDC/GTL facility and provide equal method and necessary 
access to accommodate interconnection for transmission of telecommunication 
and routing/delivery of local and collect calls placed by another carrier's 
customer. 

2. I am incarcerated within SCDC and over the past ten (10) years had been 
able to access telephonic COIIIIIUDication to make collect calls home, as 
evidence of previously successful interconnection. (see attached 
Declaration ••• of Leroy A. Mclenaie - April 2, 2013) 

3. 'lbe SCDC/GTL had refused to remove the illegal restriction blocking 
interconnection of collect phone calls to my home phone after several notices 
were filed over a period of eight (8) months, and they presently are blocking 
access refusing to allow telephone transfer service of outgoing collect calls 
placed by another carrier's customer and I have an urgent need to contact my 
parents. My father, Mr. Leroy E. Mc&:enzie is my legal Power of Attorney 
(POA), on my behalf, had contacted Attorneys At taw on or about June 2012, for 
representation in regard to my criminal case in an urgent matter, whereas, on 
or about Sept. 2012, SCDC/G'l'L engaged in an illegal act depriving me of 
telephone interconnection and refused to transfer my outgoing collect calls 
and has caused me "mental anguish" by their failure/refusal to provide 
telecommunication transmission because of the "urgency of need" of telephone 
service to conmunicate legal matters related to my case that needed to be 
addressed with Attorney's, through my father (POA). Beginning this very same 
period Sept. 2012, SCDC/GTL had used customers information to illegally 
solicit/advertise to my parents by forwarding to their address; "Mail-in 
Account Forms and instructing them to go to walmart because they needed to 
set-up a prepaid account for GTL services." The actions of SCDC/GTL are no 
mere coincidences or happenstance and cannot be construed under pretense of 
agreed upon choice of optional phone service where SCDC/GTL use customer's 
data had attempted (or made) unauthorized changes to customer's telephone 
service providers, unlawfully advertised and interfered with customer use of 
telephone in attempt to replace existing locally authorized incumbent local 
exchange carrier (ILEC). 

( 1 ] 
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* PAGE: 02 of 02 

4. The SCDC/GTL acting in concert of participation in the exercise of their 
du~~ of serving the public cannot arbitrarily and capriciously refuse its 
~elephonic system to any person desiring to use them under its charter 
establishing a telephone business with the State of South carolina. 

5. Hereto, I provide "NOTICE" to SCDC/GTL by forwarding the Attorney General 
and SCDC Office of General Counsel a copy of the same, to "IMMEDIATELY" 
restore means of telephone interconnection by removing the block [restriction] 
on out-going collect calls to accord me like service and telephonic 
communication afforded to other telephone patrons desiring to place collect 
telephone calls through local exchange carriers (LEC) and to cease and desist 
the unlawful solicitation for unauthorized changes to customer's telephone 
service provider. (see attached (6th)/SCDC Telephone Trouble Form 2-6, April 
2, 2013) 

Barring telecommunication service of collect calls is an encroachment on 
inmates First Amendment rights and the misbehavior of SCDC/GTL is wide-spread 
affecting I/M's throughout South carolina and other areas of the Nation in 
contempt of known FCC regulations prohibiting such acts of SCDC/GTL and these 
unlawful actions implicate evidence of such facts they intended to refuse to 
conform with FCC regulations and have affected the cost and the choice of 
prison phone calls on I/M's and their family. 

NOTE: 

v:~ '-- __..,. 
cc: 
cc: 
cc: 

Sincerely, 

ATTACHMENTS 

1. Declaration - April 2, 2013 
2. I/M Telephone Trouble Form 2-6/16 

(April 2, 2013) --

Please provide written acknowledgment of your office's receipt of 
this instant correspondence, forthwith. 

Federal Communication Commission (Chairman Julius Genachowski) 
Public Service Comission (Chairman David A. Wright) 
Attorney General (Alan Wilson) 
SCDC General Counsel (David Tatarsky) 

Dorchester, South carolina 
April 16th, 2013 

[ 2 ] 





.. ATTACHMENT -LTR A~r 3, 2013 

STAtB Or SOUTH CAROLINA 
County of Dorchester 

DBCLARATION AND CBRTIPICATB OP AUTHENTICITY 
(Leroy Alvin McXenaie - Affiant) 

I, Leroy Alvin Mc&:enaie, the undersigned Affiant, 
aver that the following is a certified true copy of the f 
docuaent known as: Card fro• Mrs. Ruby Mclenaie dated 3/1 
and received by the above Affiant on 3/18/13. I further c 
the contents of the same had in no vay been altered and r 
are not for purpose• of publication or public disclosure. 

I swear under penalty of perjury that my statements in the 
foregoing document is true and correct. Executed on this 
2nd day of April, 2013. (28USC §1746: 18USC §1621) 

~.--~ 
~o~d;-~~ana.le-,' 130041 

Affiant 

ing 
13, 
tify 
ted part.s 

* * * * * * * * * CARD PROM MRS. RUaY MCI:BNZIB * * * * * * 

3/JL//13 

* * * * * * * * * * * * END OP DOCUMENT * * * * * * * * * * 
Dorchester, South Carolina 
April 2nd, 2013 
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SOVTB CAROLINA DEPARTMENT OF CO.RR!cnONS 

INMATE TELEPHONE TROUBLE FORM 

PAGE· ;·81/1!11 

SCnCin1112te# :3~~Jlt PIN: b~..,3 lam~teNa~e: bero'/ A. M~~'l...J'e 
Institution: Lieber Unit/Room#: t.- AS .Date: Apr \\.2 1 2,Q 13 
Cheek only ou per form: 

·- .. ··-"l[Qy l~!nJl~~tioD code Is not accepted." My fUll code fs: -------

--"l'urry ,..,... ~.:...:~~,;;,; ~~~~ ~-Pll;;;~~ --'f"'iT.' CEJVED 
_ "1bb number is eoUeet caU ratricted 12--9." Phone aambn: ---A-~~tPilliiR~8F~-t-f-4ft9&1143 
_ "This aumber is restricted 11-0." Plaone aumber: it"iistr:SS OFFICI 
_ •Your call cannot be processeclat tbls time." Phone number: ...... ------

Date.Camplettd: _D~~:.-4-44~J1f<l-k...~~~3~---· Trouble Cheeked By: 

SCOC Form 2-6 (Revised JuwiiiY 2003) 




