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April 29, 2013    
 
EX PARTE NOTICE 
 
Via Electronic Filing  
Ms. Marlene Dortch  
Secretary  
Federal Communications Commission  
445 12th Street, SW  
Washington, DC 20554  
 
RE:  In the Matter of Facilitating the Deployment of Text-to-911 and Other Next Generation 
911 Applications, PS Docket No. 11-153; Framework for Next Generation 911 Deployment, 
PS Docket No. 10-255 
 
Dear Ms. Dortch:  
 
On April 25, 2013, on behalf of Intrado Inc., the undersigned and John Snapp, Intrado Senior 
Technical Officer, met with David Furth, Tim May, David Siehl, Henning Schulzrinne, 
Aaron Garza and Dana Zelman of the Public Safety and Homeland Security Bureau.   
 
The attendees discussed the attached presentation, including the PSAP survey conducted by 
Intrado; how bounce-back messages are provisioned in the context of a text-to-911 
deployment; how multiple vendors may effectively operate in deploying text-to-911; whether 
charges will be applied for connection to text providers; and potential issues associated with 
deployment of text-to-911 using SMS to TTY.    
 
Please contact me if you have any questions.   
 
Sincerely, 
/s/ 
Lynn A. Stang 
Vice President, Deputy General Counsel  
Regulatory & Government Affairs 
West Corporation 
lynn.stang@intrado.com 
720-494-6136 
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cc:   David Furth 
        Tim May 
        Henning Schulzrinne  
        David Siehl 
        Aaron Garza 
        Dana Zelman 


