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! alions Commisei
Ms, Marlene H. Dortch, Secretary Office of the Secrotary e

Federal Communications Commission
445 12th Street, SW
Washington, D.C. 20554

Re: Amendment to XO Communications, LLC Section 63.71 Application
{Comp. Pol. File No. 1098)

Dear Ms. Dortch:

On April 9, 2013, XO Communications, LLC, (“X0O Communications™), by its
attorneys and pursuant to section 63.71 of the Federal Communications Commission
(“Commission”) rules, 47 C.F.R. § 63.71(a), filed a Section 63.71 Application for the
discontinuance of selected interstate domestic dial-up services. This letter is submitted to amend
X0 Communications’ initial filing by providing a copy of a revised customer notice that was
provided to affected subscribers, by first class mail, on April 17, 2013. The attached customer
notice was revised to include XO Communications’ address and to specify the points of
geographic areas of service affected by the discontinuance.

Also enclosed is a duplicate of this filing. Kindly date-stamp the duplicate and
return it to the courier. Please direct any questions regarding this filing to the undersigned at

(202) 342-8614.
Respectfully submitte{

Denise N. Smith

Counsel to XO Communications, LLC
Enclosure
cc: Rodney McDonald (Competition Policy Division)



(concentric
Cloud Solutions
An % Company

Aprit 17, 2013

IMPORTANT SERVICE-RELATED NOTICE FOR CONCENTRIC CUSTOMERS WITH CONSUMER DiAL SERVICE CORPORATE DIAL
SERVICE WEB HOSTING SERVICE WITH DIAL OPTION ENABLED

EFFECTIVE DATE: May 29, 2013

Dear Valued Customer,

You are receiving this letter because you currently subscribe to Consumer Dial service, Corporate Dial service, or Web
Hosting service with Dial option enabled {“Service” or “Services”) from Concentric Cloud Solutions, LLC {(“Concentric”).
These Services are comprised of three components: (1) dial-up Internet connectivity; {2) e-mail; and (3) web hosting. The
diai-up Internet connection component of your Service is provided by XO Communications Services, LLC {(“X0"}, an affiliate
of Concentric. XO will be decommissioning the dial-up component of your Service on May 29, 2013. This notice Impacts
customers in Arizona, California, Idaho, illinols, Kansas, Michigan, Minnesota, Missouri, New Hampshire, New Jersey, New
York, Ohio, Oregon, Pennsylvanlia, Texas, Virginia, and Washington. The purpose of this notice Is to make you aware of this
change and your service options,

if you do not currently use the dial-up component of the Service to access the Internet, you may continue to use the
remaining components of your Service, including your Concentric emall address{es). However, if you currently use the dial-
up component of the Service to access the Internet, you will need to find a new Internet access provider by May 29, 2013 to
avold any disruption to the email and web hosting components of your Service.

The Federal Communications Commission will normally authorize this proposed discontinuance of service unless it Is shown
that customers would be unable to receive service or a reasonable substitute from another carrier or that the public
convenience and necesslty is otherwise adversely affected. If you wish to object, you should file your comments as soon as
possible, but no later than 15 days after the Commission releases public notice of the proposed discontinuance. Address
them to the Federal Communications Commission, Wireline Competition Bureau, Competition Policy Division, 445 12t
Street, SW, Washington, DC 20554, and include in your comments a reference to the § 63.71 Application of XO
Communicatlons Services, LLC. Comments should Include specific information about the Impact of this proposed
discontinuance upon you or your company, including any Inability to acquire reasonable substitute service,

If you have any questions regarding this important service announcement, or if you wish to discontinue your Service in its
entirety, please contact Concentric customer service at 4800 Concentric Blvd, Saginaw M148604, by toll free number at
855-227-2142, or log into the Concentric/XO Gateway (using your secure login procedure} at htip://admin.cnc.net and
choose “Contact Customer Care” from the “Help Center” menu,

1t's our pleasure to be able to serve you with cloud-based solutions that help you become more productive and help your
buslness not only grow, but thrive. We fook forward to a mutually satisfying relationship for many more years.

Sincerely,

Concentric Cloud Solutions




