
911 outage prevention Audit ---   has unveiled a plethora of dilemma's

The problem of no access to site was once resolved by Verizon paying for parking garage spaces in

adjacent garage for locations. They over time reduced them to only 1 spot for a manager so he

doesn't have to pay to come to work and another for only one associate car wich is reallity has

transformed into a different function from what it was derived for in first place since the manager and

technician have a function  for  frame orders for new installs to hook up new customers for new

services in the central office so as the managers indexes look nicer for team award incentives to be

better met and none for the people coming into the city from the remote other locations that do work

on the common equipment for processing call traffic itself and e911 calls and access the sites

equipment rooms etc....  The site also is missing the expensive micro wave radio that served as an

emergency back up system linking the site to the FX lines  to all the other buildings via the phone with

mult fx lines to it's close by end offices and to the maintenance garages , technical support and the

E911 center. The e911 Center had a microwave radio and the site and the maintenance garages.

The site still has a micro wave antenna on the roof for it but the radio is gone.

The radio used to ring like a telephone and interact with the Verizon wireless cell phone towers by

rotating a dial and selecting the tower you wanted thus it could skip over areas out of service by a

fiberoptic cable cut outage and t3 outage and work as a tool to restore service by providing end to

end communication with the various other counter parts in the network with radios alike.

 

They once had more parking spaces left open for workers to respond an outage in the facility

for vehicles arriving onto the site to park in , then whats there now and no they were not for managers

and people with other things. 

 

 

Hopefully your audit detects and identifies and rectifies all,  indiscreetly

 

you should have a method of protecting anonymity and not render to them the location text or other

information contained --- 


