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MR. CHRISTOPHER BERRY

/o AY-3534 Received & Inspected
1 KELLEY IRIVE
COAL TOWNSHIP, PA 17866-1021 APR 292013
April 19, 2013 FCC Mail Room

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street

Washington, DC 20554

Dear Chairman Genachowski:

This is a public comment for the Wright Petition (CC Docket #96128). Be
advised that I am a life sentenced prisoner. I have been incarcerated, albeit
unjustly, for the past thirty (30) years. I am from Philadelphia which is over
one hundred (100) miles from this prison. It takes my family two and a half (23)
to three (3) hours to visit me. My phone calls to my Precious Parents costs five
dollars and fifteen cents ($5.15) a call. Phone cards range from $10.00 to $50.00
a piece. If one buys a ten dollar phone card he can only make two (2) phone calls
and his phone card is exhausted.

My Mother tells me that she has long distance service on her phone, and
that my phone calls costs more than it costs her to call California! The
exploitation done to our family is outrageous! Ever since the prison has offered
the long distance calling program, our families have suffered as the Department
of Corrections has monopolized the phone service which has drained the economic
life blood out of my family that is struggling already with the costs of visits,
putting money on my account for commissary, and basic items 1like sneakers,
cosmetics and other items. I ask that you look into this matter and correct this
problem. Your attention in this matter is greatl; appreciated.

c: family
file

Respectfully Submitted,

/1 W&VZ

Christopher Ber
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NOV. 0 2 2011
BBB of Metro Washington DC and Eastern Pennsylvania
~_ 1411 K St. NW, 10th Floor
4 Washington DC 20005-3404
- PHONE:(202)393-8000 FAX:(202)393-1198
- F i

10/24/2011

»Ellis Robinson 4"’/(}04)({‘6?

Richard A. Handlon Correctional
Ionia, MI 48846

Dear Ellis Robinson:

This message is in regard to your complaint submitted on 9/19/2011 12:09:35 PM against
Global Tel* Link Corporation. Your complaint was assigned ID 8743935.

The business has sent the BBB a message regarding this complaint, and we are passing it
on to you. The contents of this message is below or attached. Please respond to this
message in written form within 10 business days.

Sincerely,
Anita Horne
The Better Business Bureau

MESSAGE FROM BUSINESS:
Attached is the resolution letter to this complaint

" BBB Complaint 1D: 8743935 (8743935 - 5287991)



October 24, 2011

Better Business Bureau

Of the Metropolitan Washington DC and Eastern Pennsylvania
1411 K ST NW, 10" floor

Washington DC 20005-3404

Dc-easternpa.bbb.org

Re: Ellis C Robinson — BBB Complaint ID# 8743935

Dear Ms. Horne

The customer contacted the Better Business Bureau because he thinks that PCS is not charging him the correct rate
for his collect calls.

The current Rate for calls that PCS charges for local calls is $0.20 per minute; therefore a 15 minute local call would

be $3.00. The current rate being charged was agreed upon by both PCS and MI DOC than what was originally
proposed. ‘

We have been unable to notify Mr. Robinson with this resolution as he is an inmate and did not provide us with an
address.

PCS anticipates that this will close this complaint and should you have any additional questions please feel free to
contact me directly.

Sincerely yours,

Kathi Tarkir
Compilaint Analyst
ktarkir@gtl.net



1411 K St. NW, 10th Floor
Washington DC 20005-3404

~ BBB of Metro Washington DC and Eastern Pennsylvania
' -_ . PHONE:(202)393-8000 FAX:(202)393-1198

11/11/2011

Ellis L. Robinson, Jr. 404988
Richard A. Handlon Correctional Facility
Ionia, M1 48846

Dear EllisL. Robinson, Jr. 404988:

This message Is in regard to your complaint submitted on 9/19/2011 12:09:35 PM against
Global Tel* Link Corporation. Your complaint was assigned ID 8743935,

The BBB, in reviewing the complaint that you submitted to us about Global Tel* Link

Corporation, has closed the case. The outcome of this complaint will be included in the
company's Business Review for 3 years.

If you wish to further pursue the issue, you might contact a legal advisor or the Attorney
General's office. Should you have any questions, please do not hesitate to contact us - we

are happy to assist you.
Sincerely,

(i Bome.

Anita Horne
The Better Business Dureau

BRB Complaint 1D 8743935 (8743035 - 5408230)



=PCS NOTICE

PCS is a wholly-owned
subsidiary of Global Tel*Link

integrity

innovation

responsiveness

accountability

Important changes to prepaid
telephone service provided by PCS.

For anyone who uses prepaid telephone service provided by
DailyDial®, please note:

During the next few weeks, the DailyDial® prepaid phone service

at this facility will upgrade to the Global Tel*Link AdvancePay®
prepaid felephone service.

Any available funds in a DailyDial® prepaid account will be
auvtomatically transferred during this process to a new Global

Tel*Link AdvancePay® account. Calling rates will remain the
same.

This change will allow individuals with an AdvancePay® account
to make deposits, check balances, and get other payment
instructions, both by phone and online.

No action is required by current DailyDial® account holders.
They will be informed that the change has taken effect when
they receive their next phone call after the transition from an
individual at this facility.

After the transition, you can access the
Advc:ncePc:y® Service by phone, call:

1-855-466-2832

or online, at:
www.offenderconnect.com

Old Service New Services

o tmecst CE PaY,
DailyDial ADVANCE:PAY

NNy

OFFENDERVCONNECT




