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THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION ( CC DOCKET #96-128 ) 

As an inmate ·in the Michigan Department of Corrections, a separation from family 

and friends is, of course, mandated by the justice system. This means that for me to 

have any kind of a support system to encourage positive growth and rehabilitation, I 

must rely on the telephone system and thus be subject to the unfair and disruptive 

pricing structure put in place by the telephone service provider. 

The average phone call here in Michigan costs the inmate close to or over $3.00 

for 15 minutes of talk time, depending on the collection method. This puts a severe 

strain on both the inmate and the family by putting a premium on communication in a 

situation where immediate response is sometimes necessary. Letters are the only viable 

alternative, and responses can take effectively up to a week to receive, eliminating 

the practicality of this medium. 

The DOC does not offer an inmate many opportunities for employment, and the few 

positions that are available do not pay an adequate amount to purchase hygiene, food, 

clothing, and shoes - let alone to pay $3.00 per phone call. This charge quickly 

diminishes an inmate's already low account balance, unfairly limiting the right to 

communicate with family members. 

In the past year, the price of a phone call has doubled from $1.50 to $3.00, while 

inmate pay has stagnated at approximately $25.00 per month for a janitorial position. 

This pricing structure makes each phone call roughly 12% of our monthly earnings. This 

is manifestly unfair and an abuse on an already struggling population. 

Michigan inmates need relief, and I would be personally grateful for your 

assistance in regulating prison phone call prices to make communication more 

affordable. Thank you in advance for your time and assistance in this matter. You can 

make a difference! 

Sincerely, 

~~ 
Edward callens, #703275 (MI) 

Macomb Correctional Facility 
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Date: 4-19-2013 

To: Chairman J. Genachowski, Federal Communications Commission. 

From: Bashar Farraj, and inmate in Michigan. 

Subject: High cost of prison calls. 
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FCC Mail Room 

This is a public comment for the Wright Petition ( CC Docket #96-128 ). 

The most convenient and cheapest way for inmates to stay in contact with their 

families, friends, and loved ones is through phone calls. Last year the phone rates 

were $1.50 per call, and this year phone rates jumped nearly double! 

This issue is a problem and concern since the State doesn't pay inmates enough money 

to purchase food, hygiene, shoes, clothes, etc. For instance, the average monthly 

salary for a porter job (Janitorial work, custodial maintenance, cleaning up) is 

roughly $20.00, whereas the price to make a phone call is around $3.00. This is 15% of 

the money that we earn on a monthly basis. 

It is very crucial that we are able to call our children, wives, and families at 

least once a week. This will lessen the worry and stress that we go through during our 
u.s 

incarceration period. Even most correctional officers agree with~on this point because 

it makes their job easier. 

I would be grateful if you could make our phone call rates cheaper. Thank you very 

kindly, in advance, for your time and anticipated cooperation in this matter. 

Bashar Farraj #322099 

34625 26 Mile RD. 

New Haven, MI 48048 
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