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It seems that it will save the program money so that would be good esp. if the savings would mean
even better equipment (cordless for ex. since the cord often gets tangled and knocks over things; or
buttons on the handset , etc.). However, although | don't find it a hardship to push the on-button,
maybe some with dementia or some other disorder may find it hard or too difficult to remember and
then they may not get the service they need. Perhaps at the time of starting service, people can
make an informed decision whether it is an automatic captioning or one with on/off that needs to be
selected. Elizabeth Workun



