Secretary Dortch,

I'm really upset that | have to turn on the "Caption” when | use the phone. For a person that has
hearing problems, the reason they have the caption phone is to read what they miss hearing. Why
would we even WANT to turn it off. Doesn't make much sense, does it"

| hope you will reconsider on this and put it back where it was.

Thanks,

Beverly Beverly Black



