
Date: .t/3012013 

Hon. Julius Genachowsk.i 
Chairman 
Federal CommuniC!Itions Commission 
Washington. DC 20554 
J y I jus. Genachowsk~@fcc .gov 

RE: Pleas<: Grant FCC Approval of the InnoCaption App 
Created by Mira<:om f{)r Sma11phone Devices 

Dear Challman Genachow5ki: 

Ftecefved & Inspected 

rw -62013 

FCC Malt Room 

1 ruu writing. to ~trOn£l:lY <:udorse the lnnoC'aption producr for a smartphone and 1u·ge the FCC 
to grant speedy approval of this product for the deaf and hard of hearing commuuity. A 
product like this is in great demand for rhose ofu~ with a hearinglo~s tryin~ ro function in 
society and compete for employment with the hearing commtmity. It offers a level playing 
field that is not cur.reurly available ~ith other caption prO<tncts. 

Forth~ of us with a hearing loss. it becomes difficult to make audlor receive phone calls in 
any environmrnt. bnt it is especially hard in a mobile application. We should be able ro make 
or receive calls to and from friends. family. neighbors or business associates at any time or 
place we want withoUT any forethought. needkss advauce notice or complicaring process for 
either party. For example. in the event of a breakdown on the road. we should be able to call 
a tow setvice wirhout wotry or fmstrarion. 

ram nor cmmecred with :Miracom or the Inn.oCaptiou producr in any way. I just have a 
bearing loss nud have great need of this service being available. I ~tmggle to hear and 
comprehend every word another parry says which many rimes puts me at au even greater 
disadvantage wheu u~iug telephone co1wnunica1iou. I am very mobile so the: Cap Tel 
landline versions Mrhis 51!rvice do uot work for me. I cannot use it when vi~>iting my friends. 
family. wben :-hopping. or trying to travel which 1 want to do but it is becoming increasingly 
more difficult to do so. 

I am a Smarrphone user who wauts a product rhar wiU give me the accessibility. convenience. 
confidence. aud mobility to us~ a mobile voice co1nmuuicaliou device as it was intended. We 
iu the hard of hearing cotruuunity need to be able ro receive phone calls when mobile JUSt like 
our hearing coWlterpam are able to do every day. 

When making a call. we wam the corrummication assistant (CA) robe automatically 
connected and the call to proceed sl.llOOtWy. Captions come on very quickly and the quality 
of captions is much Sllperior with hmoCaption. rm told rhat InnoCaption uses stenographers 
as their CA's who are trained to cowt reporter kvel certification. TheCA acntally types the 
conversations instead ofusiug "\'otce Recognition" technology. which reduces tbe number of 
en·ors and speeds delivery of the captious substantially. They also provide each nser with 
their own caption pboue number that we can ~are with our friends. family. and bu.':iiness 
contacts. Whenever someone cnUs thai number th~ app is automatically rumed oo. a CA is 
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automatically cmmected and we start receiving captious inunediately. This is a very 
seamless approach to mobile communicarious for the deaf and hard of hearing rh.1t needs to 
be granted for all of us to begin using soon. 

This ImwCaption product is just the app mauy of us Smartphone users have been looking .tor 
that can give us the freedom. security and mobility we need and want. but we need the FCC 
to approve it quickly so we can begin nsing it now. I urge the Commission to gram quick 
approval of tlris product for <lUr sake. 

Thalli: you for taking. serious note of this request. 

SUJ£orely.-b?~ ~ 
~arne: Robin Taber 
Address: 265 • 32 112 Road, Grand Junction, CO 81503 

Referem:e: CO Docket No. 03-123 
CG Docket No. I 0-51 

cc: Robert M. McDowell 
Commiasion.r 
Federal Communications Commiuion 
Wasl'lington, DC 20554 
f~~"'.~'!F~~·.1.~.Q9>~~!~~9~E:~ 

Mignon Clyburn 
Commiasioner 
Federal Comrm~nic:ationa Commission 
Washington, DC 20554 
:··::!:J[:~.1 :;~!£tJ.£D;i;;i.J~~:;· il.'?..Y. 

Ajlt Pal 
Commissioner 
Federal Communications Commi$$lon 
Wsshlngton, DC 20554 
Ajit.Pai@fcc.gov 

Krls Monteith 
Acting Chief, Con$umer and. 
Governmental Afflsirs Buraau 
Federal Communications Commission 
Washington, DC 20554 
~~ ~~2.l~l?r:5.~:!~:._-;~\J~.~:Y·~X 

Karen Peltz Strauss 
Deputy Bureau Chief, Consumer 
and Government. I Affair 8 ureau 
Fe<Mtral Communications Commission 
Washington DC 20554 

Jessica Rosenworcel 
Commissioner 
Federal Communications Commission 
Washington, DC 20554 
Jt~§sica .Rosenworcel@fcc. gov 

Cop~· botb rs t.;~UatOl'S Crom yuur st:.h• aud your lond CougreS.'illllHl. 


