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Your E-Rate Administration Solution 

May 22, 2013 

RE: CC Docket No. 02-6 
Request for Waiver of a Deadline and 
Request for a Review 

Contact Barb Berkenpas, Consultant 
5418 240~ Street 
Ashton, Iowa 51232 
PH: 712-724-6104 
Fax: 866-390-7185 

Barb Berken~as, JD 
5418 2401 Street 

Ashton, lA 51232 
Phone: 712-724-6104 

Fax: 866-390-7185 
Barb@eratecomplete.com 

Erin Johnson, MSAS 
1212 Keokuk Street 
Knoxville, lA 50138 

Phone: 641-842-4285 
Fax: 866-390-7185 

Erin@eratecomplete.com 

Email: barb@eratecomolete.com and/or erin@eratecomplete.com 

Appellant Waubun School District 435 
Applicant: Waubun School District 435 
Applicant BEN: 134006 
Service Provider SPIN: 143007314 
471 Number: 7 47903 
FRN: 2018942 
Contact at school: Brandon Lunak, Superintendent 

We are requesting a waiver of the deadline for a service substitution as there are special 
circumstances that warrant a waiver of the deadline. The waiver of the deadline for 
service substitution would allow time to submit the BEAR for reimbursement as the 
products were installed within the time allowed. 

The last date to invoice for this FRN is July 5, 2013. If the request is not approved 
before that date, we'll also request a waiver of that rule and request extension of the 
deadline to invoice. 

The Applicant relied on the service provider's representation that it had requested the 
Service Substitution. As soon as the applicant was made aware that the Service Provider 
had not done so, Waubun immediately began trying to resolve the situation. (See 
enclosed documentation). As the documents show, several representations by the 
Service Provider were not accurate. 
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The missed deadlines were not the fault of Waubun but due to reliance on the 
- representations of the service provider. 

-

We are also asking that the Request for Review of the Administrators Decision be 
granted. The decision states that we had not requested a service delivery extension so 
they denied the service substitution request. We didn't request a service delivery 
extension because the Service had been delivered well within the time allowed. 

The error was (1) procedural, (2) granting the request would not lead to any undue 
funding and (3) the services were delivered by the service provider. Accordingly we 
believe there are special circumstances existing to justify the waiver of the rules and 
procedures. 

The documents show that Waubun has continuously attempted to resolve this FRN 
issue with the service provider before exhausting all avenues and resorting to an appeaL 
The appeal is being submitted within the 60 days of the final decision of the Administrator. 

Waubun is asking the Commission to reconsider USAC's decision and restore the badly 
needed funding for this FRN based on precedent and public interest. Waubun is asking 
that the service substitution be granted along with extending the deadline for submitting 
the BEAR for reimbursement should that be necessary. 
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ENCLOSED 

Letter from ERate Complete,LLC 

Letter of Agency 

Letter from Superintendent of Schools- Waubun, Minnesota 

Attachments A thru Pas referenced in the letter from the Waubun Superintendent 

Apri19, 2013 Denial Letter 
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E-RATE COMPLETE, LLC 
LETTER OF AGENCY 

Barb Berkenpaa 
5418 240'" Street 

Ashton, lA 51232 
Phone: 712-724-6104 
Fax/Ph: 712-724-6150 

Barb@eratecomplete.com 

Erin Johnson 
1212 Keokuk Street 
Knoxville, lA 50138 

!'hone: 641-842-4285 
Fax: 641-828-7724 

Erln@eratecomplete.com 

For all work pertaining toE-Rate Funding Years 2009 through 2013 
And the remainder of Program Year 2008 

I authorize Erin Johnson and Barb Berkenpas, representatives of E-Rate Complete, 
LLC, to prepare theE-Rate Forms 470,471,486, 479, 500 and 472 (BEAR form), and 
other forms requested by the Schools and Libraries Division of the USAC Of'l behalf of 
our school system. 

Name of School: Waubun School District 
BEN: 134006 

As such, they are authorized to conduct the following on our behalf: 

• Prepare all paperwork requested by the Schools and Libraries Division ("SLD") of 
USAC using the information we provide 

• Act as our agent in working with representatives of SLD to resolve any questions or 
problems with applications 

As such, they are not authorized to conduct the following on our behalf: 

• 

• 

Jo 
N 

Assist with the drafting of the technology plan other than furnishing general 
information as to the SLD requirements 
Participate in vendor selection other than to advise if a vendor is not authorized by 
SLD as a vendor for the service that '1s being applied for or other known problems 
with a vendor incl · Himited to bankruptcy, etc. 



-
February 18, 2013 

APPLEAL OF ADMINISTRATOR'S DECISION ON SERVICE SUBSTITUION REQUEST 
1. Name, address, phone, fax and email of person who can most readily discuss the appeal 

Name: Barb Berkenpas, Consultant 
Address: 5418 240th Street, Ashton, lA, 51232 
Phone: 712-724-6104 
Fax: 866·390-7185 
Email: barb@eratecornplete.com. 

2. This is a letter of appeal of the administrator's decision to deny a service substitution 
Appellant: Waubun School District 435 
Applicant: Waubun School District 435 
Applicant BEN: 134006 
Service Provider SPIN: 143007314 
471 Number: 747903 

- FRN: 2018942 

-

Name of letter and Funding Year: 
letter: Administrator's Decision on Service Substitution- Not Approved 
Funding Year: 2010 
Dated: January 7, 2013 

Exact Text of Decision: We are appealing the decision to not allow the service substitution: "You are 
not authorized to make the changes identified in your submission." .... "Your request is not approved 
for the following reason(s): The service substitution request was received or postmarked after the 
deadline for submitting requests- which is the last day to receive service for the FRN- i.e., June 30 
of the relevant Funding Year for recurring services." 

3. Basis for our appeal. 

A. The denial letter says that the last day to request a service substitution is June 30th of the relevant 
year. This isn't a valid reason since the 2010·2011 Funding Year was unique in that the FCDLs didn't go out 
until well after the June 30t11 date as stated above. The FCDL for this FRN was dated September 21, 2011 
which is well after the June 30, 2011 date. Applicant had 120 days to make a decision as to whether they 
were going to proceed as the applicant has 120 days to submit the Form 486. How could the applicant be 
expected to submit a service substitution before they were required to know if they were going to proceed 
with the project? 

• ****An Equal Opportunity Employer** • * * 
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B. The denial refers to this as being for recurring services. That obviously is in error since this 
FCDL was one of several Issued nationwide to schools that had applied for Priority Two funding (Internal 
Connections) thus it is NOT a recurring service. 

c. The main basis for our appeal is the lack of cooperation on the part of the service provider. This 
prohibited the applicant from submitting a request within SLD's deadline. A string of inconsistent, 
inaccurate and inefficient responses from vendor are included in this appeal. 
The applicant tried unsuccessfully for several months to get the service provider to cooperate in providing 
service substitution information/documentation once applicant finally received an invoice and saw that the 
original quote and invoice did not match. To best explain the process, please see the key chronological 
order of relevant events as listed below. 

Chronological Order of Relevant Events 

9/21/2011 FCDL jssued. 
12/20/ZOll 486 submitted after decision was made to proceed with the project 
12/22·29/201llnstallatlon of project 
12/31/20111nvoice date for project 
3/14/2012 first time we RECEIVED service providers Invoice (See Attachment A) an email from applicant 
with questions regarding the invoice 
3/16/2012 contact with Jeff Coley (Service Provider Representative) advising of the necessity of reconciling 
the original quote to the actual invoice (See Attachment B) 
3/22/2012 First response from vendor (See Attachment C) 
4/3/2012 Our email asking again for them to rectify the quote to the invoice and submit service substitution 
and SPI (See Attachment Dl 
4/4/2012 After requesting that the sales person get management involved, a conference call was scheduled 
to discuss the need to rectify the quote and statement discrepancy, the need for a service substitution to be 
submitted once that was done, etc., we received an email canceling the call. (Attachment E) 
4/6/2012 Service provider was supposed to call on April 6th. (Attachment F) 
4/10/2012 We didn't receive the call on the 6th we emalled vendor again. (Attachment G) 
4/18/2012 Call Nora Jaramillo In accounting as we were told that she Is familiar with the ERate Program and 
the processes. Nora said she understood the need for the quote and invoice to be rectified before a service 
substitution could be submitted and she said she also was familiar with the SPI process and would take care 
of it. (Attachment H) 
9/20/2012 We received notification from Jeff Coley (vendor representative) that "ERate" was refusing to 
pay the vendor invoice. {See Attachment 1). The assumption was that the service substitution and SPI had 
been submitted as requested by applicant In March. 
10/2/2012 We received an email from Jeffs supervisor that there had been no communication with SLD. 
(Attachment I) 
10/3/2012 Email to the school telling her that we were receiving mixed messages from the provider. 
Advised her that we were still having difficulty getting the provider to reconcile the original quote to the 
actual invoice. (Attachment K) 
11/14/2012 We FINALLY received letter from provider with copy of service substitution submitted by 
provider. (Attachment L) 



-

-

-

11/19/2012 In order to be sure that the service substitution had been submitted, we submitted one on the 
applicants behalf as well. (Attachment M) 
(l) Denial (Attachment N) 
(K) Second submission 1/3/2013 (Attachment 0) ) ,0,, 7) 
{l) Second Denial letter from USAC (Attachment P} :) · { 

Based on discussions with the Corporate Offtce in April, we were of the understanding that the Service 
Substitution had been completed and the SPI was submitted. This assumption was reinforced with the 
email in September 2012, from Vendor stating that ""ERate"' was refusing to pay. Several days later we 
learned that this representation was not true. A supervisor Informed us that nothing had been sent to 
USAC by the vendor. 

We finally received the statements from the Service Provider that they claimed showed "old'' and "new" 
meaning what was bid and what was substituted. We had received an email earlier stating that they made 
the substitution based on information from the supplier. 

As soon as the service substitution document was received from the provider, applicant submitted the first 
service substitution request which was denied. Applicant then svbmitted a Form 500 which extended the 
contract date which was approved. Once the contract date was approved, the applicant submitted another 
service substitution request which was denied. 

Our position is that the school (applicant) did everything possible to try to rectify this ln a timely manner. 
We had extreme difficulty in getting accurate. complete and concise information from the provider. 

We are requesting that you reconsider the request for a service substitution and allow us to submit an 
invoice to SLD for reimbursement. 

Sincerely, 

Brandon Lunak 
Superintendent 
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· Barb Berkenpas 

"tom: 
~ent 

To: 

Michelle Heisler <Michelleh@waubun.kl2.mn.us> 
Wednesday, March 14, 2012 3:30 PM 
Barb Berkenpas; Erin Johnson 
Invoice for Reimb SubjE"ct 

Attachments: Corporate Technologies Upgrade Phone System Bill.pdf 

Follow Up Flag: 
Flag Status: 

High 

Follow up 
Flagged 

I will call you regarding questions on this. 

Thank you. 

J.w..Jb !IW6t.. 
!&w ..... ~ 
W..&u.-~gana-WIIite &v.t/1 ~ So&.J. 
JS5!#43S 
1013 3ul. SWL< 
w~ J.LN 56589 
9'r. 218473-6171 

1 

PAGE 01/04 
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( CORPORATE 
TECHNOLOGIES 

**CREDIT INVOICE •• /-!c-:<~Y 

l. 

W?S004 

Wto.1.1bun Publle School 1il·l35 
Brian Norman 

1ll1J 3rd Strf:!et 

PO So"' 98 
Wubun, MN 56SB9 

'" 

Please remit payment to: 
Wells Fargo Business Credit 
Dept 1494. fbo: Corporate Technologies. LLC 
Denver, CO. 80291-1494 

INVOICE# 262854 

SALESPERSON 

Waubun Public Schoci#43S 
'1 01 J 3tel StreP.t 

PO eox913 
W;:~ubun, MN 

Br1im Norman 
(219)47J.6187 

DATE 03102112 

JCOLEY 

QTY MASTER# PART/Alilf LJESCRIPTION UNITPRlCE TOTAI..PRICE 

-:>.oo 120479 CJKX.-NM-10= {RMA) CATALYST 3K·X 1G N!;.lWORK MODULE $292.50 s-en so 
CISC-J120479 

I 
', 

T&JU~S 0 F SALE: .O.=pla~ Qllheo11 !iiOQdS Mf'tln coostiMe~ """e~~ec Q( term• and sljle!T'I'ICMI \Q p~y the tol~ll~vo;>k:e_ SUBTOTAL $-877.50 
01 pal!l wltntn me !pedneo:~ Ierma will carry a Isle payl'l\('n1 el'liH'QO ol1.50% Ill!' mQII(h, wtl•cl'l i5 an ann!l.Eil rate cl ts•r., rAx $0.00 
PO~ ICY \.\S DAVS: will """'I'll! 1\Jll ereo;ll\ II vnoptr~ed TOTAL $~877.50 
Y')· ~vn;hAU price ~ 25% ft!IIOl:klng lee. 

THANK YOU 

Ple<~se ·call 800-733-0366 or email billing@gocorptech.com if you have any questions regarding this invoice or your 3CCOUf1t 

I 

I 
I 
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INVOICE 
Please remit payment to: 
Wells Fargo Business Credit (~, CORPORATE 

·'TECHNOLOGIES Dept. 1494, fbo: Corporate Technologies, LLC 
Denver, CO. 80291-1494 

--~ 

w~ubun Flublit:. Seh~:>eol #43S 

Elri:11.n Norm:an 

INVOICE It 2S3U1 

INVOICE DATE 12131111 

DVE DATE 0111$/12 

SALESPERSON JCOLEY 

PO. 

1013 3rd Slreel 

PO Bl>x 9$ 

Waubun, MN !iBSBII 

SHIPPED TO: Waubun PubliC SeMel #<!3:; 

1013 3rd Sire a I 

CALL NO: 7GBB96 CALL DATE 10!141"11 CALLER: 6nan Normon 

lnsh1ll:ation or Cl~co C. IT Manager 

pre-senee. 

DKtft< 12!23111 12-23·1 1 OJK Finish&d soiling up the G\tomconfig info 
snr1 w<~r'ked on gl!l\ing llcana.ng sel up for I he s~~r- Set 
up lhe 29111/olll" IJ'!tew.~y And sellt~ import templat~s-

--- ------;-;,,,~- 12-2?·11 DJK Wo111.od or.lie.cMin(,l th11 eucm and unity llii'Rf. 
COI'In~tliM$ ~t>N~r$ and rngislercd ll'lt ['lrQ~f.'""" l!""ns!ng 
and inalal!ed lh&m_ I fiMIIy had ttl geltemporai'Y IICen,e; 
lor connection end eucm M the UCSS ccl'llracl i! ncl vi!.l•d 
yet. 

OKIR~ 1212~1\1 t?.-20-11 DJK Drtiv'l to Waubun >~nd-l>iitk to F:ngc 

DKIRK 1 V2e/11 12-28·11 DJK Bro·J<'IIH "qulorne.nl on slle And swapp~d'iri"M"" 
the MW COP' £witch. F:~cl<. mo1mU!d \h<" n~w c200 aervt?r 
and vc,eo ;t~ttway, Coon!!Ote~ exi~tlntjl elo~fll$ to the ni!'W 
<'m!B switch al'\d t~ote~. oonl'll!eted the rrcw ~CIVIl! lo tho 
core Aml had aeee,~ once thP. web ~11er wM adju~ted. 
lmportecl1hf.' phonot but \tie t~:«:el shc~t w~slncorrect 

-~~----

U"IR11. 12129111 1?.·29-11 DJK. Onalle lmportud all the phOMs <'.ru:l a;oi(;(j_ .. 
voice mall bo~.,,;. I had lo redalhelmpart as the pi'$Vious 
lnln wos off by on .. row Anoolat>ld the pMn..e wllh the 
use~ fl~d !let up dlreeiO!y !nlo, lmrlallad the fxl> modules in 
lhe ruuter!land 1951&<1 out~r.>uM<.I ~~~~~. IMstalled the !1<5/dld 
moduli! and Lasted 010 t:tlls. W~ rn~ Into a~ Issue with the 
?902 phonM ar.d calk'd TAC. The 781J2Ch0Mll at1' not 
~upporllld with 8.6.2 buiWII dDWnlo9dad newcrr fiffllw~rc 
th~l allows tMm IQ wcr1t, 6ri~n I~ goll'lglo IDUILhe phlli\CS 
on friday ~nd switcn ov~r LM an~log lines for cuiQ~r_ 

.. -··-~-···· 
12129111 12·?.9-11 OJK Dro~~\oW~llbU'll'\r.db!I:C~IOF~"ilo OKi'(K 

ORDER#: 325017 OROE~ DATE· 12127111 PO: 

MASTER I MFGf I SERIAL 

ORDER II-: 3205!l2 ORDE" DATE: 10126/11 PO: !!907 

7iM74 C2901-CME·SR 9~TX1~1A~Il' 

16~CON-ESw-sMS~------ OPERATE SVS ESSENTIAL SW-SMS SVCS 

PO Box ee 

W<~u!)un,MN 

BriM Norman 

"" $120.00 S24J.OO 

2.DO $12000 $240.00 

3.00 5120.00 hsc.oo 

9.00 i12D.O<J S1.01JO,OO 

9.00 $120,00 $1,080.00 

3.00 3:120.00 $3BO_OO 

$1,63713 

2,6~5 OD so.ao $2,100 00 
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!l r/'/fY 
----·-·-----------------------
,;,ijj~(l 99~161 SC/SC Cowpl&r Mul11 Mode 1.00 $31.00 .$~1 00 

2~5555 CON..SNT-SMS- SMA~TNEj SMS SVCS 8x5xNBD 745.00 $0.80 S59fl.OO 

12'£1M C~-B945-I<Q~ SPJ(!.j1~3~11BL6 8945 UNIF1EkD 1P PHONE PHANTOM GFiEY STANDARD 1,00 $301.88 s3o1.aa 
122647 WS-C3750)(-2~ SF001~:132.1BJ CATALYST .3750X i!4PORT DATA LAN BASE 1.00 Sl,D42Jl0 $3.042.00 

121).17!1 C3'KX-NM-1G"" CATALYST 3K·X 1G NETWORK MODULE <.00 $29'2.50 $1,170.00 

24:1777 V6C?.F'101M FIBER JUMP!'::!'!. MM, LCISC 1M '·" $10.00 40.00 

ili'7a"2 UCSS.UWL-ST ACAD GOVT 1YH l.M'L STtl UCSS 125.00 520.13 $2,516,25 

12sM? ---uts""-"c'""'"""'"-v:;-------.,:,,o.~.o,;:;,:,,lc,~,ccs<lc;;"2'06M2: sw.,2.ES~06 cru.N~;;a LOO $6.602,73 $e.eo;~~7Y 

jfjij:;"f- VMW·\JC·STD- VMWARE ESXI 4.0 STANDARD 2C?U 1YR SUPPORT LOO 51.713,50 S1/Us0 

1~.1il4g -c~v.sr--~ us ONLY 1YR 24X71SV vMWAFV-SPHTRE STO 1CPU---,;o;-?..00 -· --$360]0·--$,2o.oo· 

"'" :S2.239.63 $2.239.63 1164~l C2~l1-CME-SR snx11l<13AJ10 2Q11 VOICE E!lJNDLEWI PVOMJ-16 FL-CME·Sfi:ST'2-;:5----,"M---,,;.-;;>-o,-,;,-,;-

"'" ~01.88 $301.6(1 ~- CP-~945-1\9'" ~P:<N!S:JO)(IIMO-"ie<•i.,<Cu,Nffi""''EOOCiiP;;-,P"H"OiiN;;E,-,PHHAAMNTTOilliMCGm<R>EYY<sCTCiAONHDi<AC.Riioo--~;-,;,---...,;;;,,--,.,CCiiiC 

1l49f!A CP-8945-K!l= si')I;N153CXB61.>1 8945 U~IFit:D IP PHONE PHANTOM GREY STA~OA!=I:O 1.00 $301,88 $301.88 
. 

100 $301.88 S301.M i'f,I~""F-,4'-- CP-394S.K9" SI'XN1~30)(f!AJ 8S45 UNIFIED IP PHONE PHANTOM QREY STANDARD 

i?i.i96i"---cP'.ag4~K!I" SF'XN153CXM7 8945 UNIFIEtJ \~ P,HONE PHANTOM GRE;Y STANOARI) 100 $30188 $301,4$ 

239'21:•!' GLC-SX-MM-" l.l.lO $292.50 $817 5Q GE SFP L,C CONNECTOR $X TRANSCEIVE'---------.,.;;;----..;;;;--;;;----..; 

1 160E/4 VIC3-4FXS/OID= 4PORTVOICE INTERFACE CARtl FXS AND DID 

t~-~ ~ S!>.tL ·~=-~or,.,.. or "'"'I !l<lod• ~·..m -•drult'• ·"""'~""""' oil•-""" 1011"'-..1 10 1101~ O.o rorol 
I~DIIIIa T~•t,u':""''' Md • """''"lyl .. r><• <hot-9"' ol '1.5~ or 1!>0 "''""'"1\loo,(0~...-1 e<Sl'~~·~- ""''-""'arl•grooiOr, ••~"'' ,_ 
~~~1,~~-~1,$-•e- ''~ ~NM 111110 

1 . r.:l ~•Y-' Ur•r'f"'••• ton"•" "'I r-.rol""""' '"' hOilofoMII. 1:; · 30 O..rs IJropo<~o~I>O•o•• .,01 ~· '"'"""d''" .,_, on.Ot.-.lnwo2~·~ ~~ 

f"'''"'""'" 
t;'~,;.~~ J':rJ:t;,'f~i.~·~m~.,. No"~""""'"~""""""""'' "'COlli•~- u .... ,,, ..... ...,.~.~"""'g 
~ 

~~~~~~~~'lltli~~-~JIKJWJ~•nl• l~Coysol"""'"' •or• M«wo"''"''~'"""""•'""' 
" <l<!~~'lll'<lt.:l[<l ,,,J r-oo>"~!"(') ..USl ,.,,..,<tM.d "'~""...., <01'~111<-n "'"' '><l ,,,..,lo..,, l"o<•n .,.._,.,, IIW\irli" w•IIM>;I <lick..-< 

'"""""">!<" 

1.00 $580.00 

SUS TOTAL 

YAX 
TOTAL 

J.>.....,•<ll""!~l'o1J\!I]JI]ll!l~ <I'!IOOIOIUI'l".ll!l'11~d, 
!-'leasr. ~II B00-73J-u3f!!G oreme.rl 0~1ll'lgl@gO<:Orpt01>ch.com if you have any que~tions regarding this invci~e or your account. 

$590.00 

$36,3425.14 

$0,00 

$36,425.14 
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Barb Berkenpas 

~m: 

.... t 
To: 
Cc: 
Subject 

Michelle Heisler <Mkhelleh@waubun.kl2.mn.us> 
Friday, March 16, 2012 12:32 PM 
Barb Berkenpas 
Brian Norman; Erin Johnson 
RE: Invoice for Reimb 

What was his response? Were they willing to do that? 

,1/icfod.k !}ln.&,. 

!Aui.n.e!lll J.lan.aga 
~O<U<6w<·Ci~~j)/lite &v<t/1 6>tr~mu.nilg Scfloo& 
JS1!#435 

1013 3..d """' 
lllaullu.n, "KN 56589 
!J~ 2t.!-4i3-61il 

From: Barb Berk:enpas [mailto:barb@eratecomolete.com] 
Sent Friday, March 16, 2012 11:04 AM 
To: Michelle Heisler 
CC: Brii:!in Norman; 'Erin Johnson' 
Subject: RE: Invoke for ~eimb 

- 1 finally was able to conta.ct someone at Corporate Technologies and was able to get Jeff Coley's ptlone number. 

( left a message for Jeff telling him that Corporate Technologies would have to submit and invoice to SLD for 
reimbursement for the eligible products/components. I also told him that they/he would have to go through 
the original quote and the current invoice and rectify it. Each item on the quote will have to match the 
appropriate item on the invoice. 

Most likely, SLO will require a service substitution to be submitted and approved and also a Form 500 to extend 
"the contract expiration date. 

Thanks. 
Barb 

Barbara E Berkenpas, JD 
Erin Johnson, MSAS 
E-Rate Complete, LLC 

Your E-Rate Administration Solution 
Members of E·MPA 

Barb Berken pas 
5418 240111 StreE:t 
Ashton, lA 51232 

- Phone: 712-724-6104 
FAX: 866·390·7185 
b;;~rb@eratecomplete.com 

1 
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Erin Johnson 
121:2 Keokuk StrE!et 
Knoxville, lA 50138 
Phone: 641-842-4285 
FAX: 866-390-7185 
Cell: 605-670-2702 
erin@eratecomplete.com 

PAGE 02/02 

----~---~------------------ -----
From: Michelle He1s!er [mailto:Miche!leh@waubun.\s.l2.mn.ysJ 
Sent: Wednesday, March 14, 2012 3:30 PM 
To: Barb Berkenpas; Erin Johnson 
Subject: Invoice for Reimb 
Importance: High 

I wHl caiJ you regarding questions on this. 

Thank you . 

.Mi<AJh !J/11."-' 
m ... ...,,~ 
W~gana-WIIil< &vdA ~ So&.J., 
JS5>#435 
1C133oulS""" 
Wau&u., .M.N 56589 

""' 218473.6171 

' 
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From: Jeff Coley [mal!to:jeff,coley@gocorotech.com] 
Sent: Thursday, March 22, 20't2 3:51 PM 

ERATECMPLETE PAGE Ell/01 

._ ro: barb@eratecomplete.coro 

. ··---- -- -- --- . -7-. 
~I~ 

-

-

<:;.ubject: Waubun Schools, Phone System 

Barb, 
1 just got back from a few days off and received your voicemails regarding Waubun schools. You mentioned that the 
quote looks different than what was invoiced .... ! would expect this, but my questiotl to you is which specific quote are 
you looking at? There were several different quotes (and versions of quotes) going back and forth between us and the 
customer. Once 1 know that, I can begin to explain the differences to you. Also, you mentioned that you wanted us to 
invoice USAC .... we do not do this for a couple of reasons. 1) As with a \I of our erate customers. we invoice the customer 
and it is their respOnsibility to get reimbursed from USAC. We cannot fioat hundreds ofthous;;mds of dollars for our 
public sector customers waiting to get paid by USAC. 2) Cisco will not allow their equipment and software to show 
invoiced to someone else. If the customer ever needed to show proof of purchase for support, they would not be able to 
do it. Cisco considers the "Bill-to" as the end-us~r customer. 

fhanks, 

Jeff Coley 
AC(ount Manager 
Corporate Technologies 
(P) 701-893-4080 
(F) 701-277-0012 

' 
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~ ,:ar~b~B:e~r~k:•~np~•:•~------------------------------------------------------------
~tom: 

.:»ent 
To: 
Cc: 
Subject 

Barb, 

Jeff Coley <jeff.coley@gocorptech.com> 
Tuesd")', April 03, 2012 2:04 PM 
Barb Berkenpas 
'Erin Johnson'; 'Mkhel\e Heisler'; Kevin Hankel; Justin Stansbury 
RE: Waubun Schools, Phone System 

Again, We do not, and have never submitted to USAC for re-imbursement. we always bill our ctJstomers directly and 
then it is up to them to request their reimb1.1rsement from USAC. We have been doing this for 20+ years this exact same 
way. 

Jeff Coley 
Account Manager 
Corporate Technologies 
IPI 701-893-4080 
(F) 701-277-0012 

From: Barb Berk.enpas [II!.S'ilto:barb@eratecomplete.ccm] 
Sent: Tuesday, April 03, 2012 2:01PM - To: Jeff COley 
':c: 'Erin Jahr~son'i 'Michelle Heisler' 

-

SUbject: RE: Waubun Sd1ools, Phone System 

We willl1ave to have you go through the quote line item by line item and show on the invoice which item on the invo1ce 
is compatible with the quote or USAC will not pay it. They will request this when your company submits the SPI for 
reimburS@ment for the discounted billing and we will all need it for our files. It is possible, after invoice and quote are 

rectified and a service substitution for each item will have to b€' submitted asking for permission for the substitution. 
Thanks. 

Barb 

Barbara E Berken pas, JO 
Erin Johnson, MSAS 
E·Rate Complete, LLC 
Your E-Rate Administration Solution 
MembersofE-MPA 

Barb Berkenpas 
5418 24011"> Street 
Ashton, lA 51232 
Phone: 712-724-6104 
FAX~ 866-390-7l85 
barb@eratecomplete.com 

:rin Johnson 
l212 Keokuk Street 
Knoxville, lA 50138 

1 
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Phone: 641~842-4285 
FAX: 866->9D-7185 

_.:ell: 605-670-2702 

-

-

.. rin@eratecomplete.com 

--·~~~--------·-··- ·----------
From: Jeff Coley [mailto:leff.coley@gocorotech.coml 
SEnt: Tuesday, April 03, 2012 1:47 PM 
To: Barb Berkenpas 
Cc: 'Erin Johnson'; Michelle Heisler 
SUbject: RE: Waubun Schools, Phone System 

It looks like option B was submitted. We ultimately changed the configuration per the manufacturer's suggestions, so 
that it why the invoice would have different line items than from this quote from 2 +years ago. 

Jeff Coley 
Account Manager 
Corporate Technologies 
(P) 701-89>·4080 
(F) 70H77-0012 

----·~---·-----····-----·--

From: Barb Berkenpas [mai!to:barb@eratecomp\~ 
Sent: Tuesday, April 03,2012 1:08PM 
To: Jeff Coley 
Cc; 'Erin Johnson'; Michelle Heisler 
Subject: RE: Waubun Schools, Phone System 

.his is what was used for the Form 471. Please advise as to how to rectify this with the invoice. 
Thanks. 
Barb 

Barbara E 6erkenpas, JD 
Erin Johnson, MSAS 
E-Rate Complete, LLC 
Your E-Rate Administration Solution 
Members of E-MPA 

Barb Berken pas 
5418 2401

h Street 
Ashton, lA 51232 
Phone: 712,724-6104 
FAX: 866-390-7185 
barb@eratecomplete.com 

Erin Johnson 
1212 Keokuk Street 
Knoxville, lA 50138 
Phone; 641·842-4285 
FAX: 866->90-7185 
~ell: 605-670-2702 
erin@eratecomplete.com 

2 
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---~--~~--- ~-~- -----· 
From: Jeff Coley (majlto:Jeftcoley@gQCQrptech,coml 
sent: Thursday, March 22, 2012 3:57 PM 
ro: barb@eratecomplete.com 
~ubject: Waubun Schools, Phone System 

Barb, 

ERATECMPLETE PAGE 03/03 

I just got back from a few days off and received your voice mails regarding Waubun schools. Vou mentioned that the 
quote looks different than what was invoiced .... ! would expect this, but my question to you is whict1 specific t~uote are 
you looking at? There were several different quotes (and versions of quotes) going back and forth between us and the 
customer. Once I know th<~t, I can begin to el<plain the differences to you. Also, you mentioned that you wanted us to 
invoice USAC. ... we do not do this for a couple of reasons. 1) As with all of our erate customers, we invoice the customer 
and it is their responsibillty to get reimbursed from USAC. We cannot float hundreds ofthousands of dollars for our 
public sector customers w21iting to get paid by USAC. 2) Cisco will not allow their equipment and software to show 
invoiced to someone else. If the customer ever needed to show proof of purchase for support, they would not be able to 
do it. Cisco considers the "Bill-to" as the end-user customer. 

Thanks, 

Jeff Coley 
Account Manager 
Corporate Technologie~ 
{P) 701-893-4080 
{f) 701-277·0012 

3 
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Qarb Berkenpas 

- -om: 
..ent 
To: 
Cc: 
Subje<t 

7127245150 ERATECMPLETE 

Barb Berkenpas c:barb@eratecomplete.com> 
Tuesday, April 03, 2012 2:11 PM 
'Jeff Coley' 
'Erin Johnson'; 'Michelle Heisler'; 'Kevin HQnkel'; 'Justin Stansbury' 
RE: Waubun Schools, Phone System 

Please send me the information for -you legal department or billing and/or your manager. 

The program has only been in existence for fourteen years. We are just entering the fifteen year. 

Thanks. 
Barb 

Barbara E Berken pas, JD 
£rin Johnson, MSAS 
E-Rate Complete, LLC 

Your E-Rate Administration Solution 
Members of E-MPA 

Barb Berken pas 
5418 2401

h Street 
Ashton, lA 51232 

- hone: 712-724·6104 
fAX: 866-390-7185 
barb@eratecomplete.com 

Erin Johnson 
1212 Keokuk Street 
l<noxville, lA 50138 
Phone: 641-842-4285 
FAX: 866-390-7185 
Cell: 605-670-2702 
erin@eratecomplete-.com 

PAGE 01/05 

_-,----,-----,-,---,---------··-- ·----·--- --------~------~---·- ... ·-- .. -
From: Jeff Coley [maJito:jeff.coley@gocorptech.com) 
Sent: Tuesday, April 031 2012 2:04 PM 

-

To: Barb Berkenpas 
Cc: 'Erin Johnson'; 'Michelle Heisler'; Kevin Hankel; Justin Stansbul)l 
Subject: RE: Waubun Schools, Phone System 

Barb, 
Again, We do not, and have never submitted to USAC for re-imbursement. We always bill our customers directly and 
then it IS liP to them to request their reimbursement from USAC. We have been doing this for ZO+ years this exact same 
way. 

Jeff Coley 

1 
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Account Manager 
Corporate Technologies 
P) 701-893-4080 

- ·po1-277-0012 
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---- ---------------- ------- ------------- ···-- -----·---
from: Barb Berkenpas [mailto:barb@eratecomplete.coml 
Sent: Tuesday, April 03, 2012 2:01 PM 
To: Jeff Coley 
Cc: 'Erin Johnson'; 'Mlche!!e Heisler' 
SubjeW RE: Waubun Schools, Phone System 

We will have to have you go through tl'le quote line item by line item and ~how on the invoice which item on the invoice 
is compatible with the quote or USAC will not pay it They will request this when your company submits the SPI for 
reimbursement for the discounted billing and we will all need it for our files_ It is possible, after invoice and quote are 
rectified and a service substitution for each item will have to be submitted asking for permission for the substitution. 

Thanks. ~ 
Barb · · ~ 

Barbara E Serkenpas, JD 
Erin Johnson, MSAS 
E-Rate Complete, LLC 
Your E-Rate Administration Solution 
Members of E-MPA 

Barb 6erkenpas 
5418 2401~ Street 

_ 'shton, lA 51232 
!hone: 712-7:24~6104 
FAX: 866-390-7185 

barb@eratecomplete.com 

Erin Johnson 
1212 Keokuk Street 
Knoxville, lA 50138 
Phone: 641-842-4285 
FAX: 866-390-7185 
Celk 605-670-2702 
erin@eratecomplete.com 

From: Jeff Coley [mai!to:1eff.coley@gocorptech.cgm] 
sent: Tuesday, April 03, 2012 1:47 PM 
To; Barb Berkenpas 
Cc: 'Erin Johnson'; Michelle Heisler 
Subject: RE: Waubun Schools, Phone System 

It looks like option 6 was submitted, We ultimately changed the configuration per the manufacturer's suggestions, so 
that it why the invoice would have different line items than from this quote from 2 +years ago. 

leff Coley 
~ Account Manager 

Corporate Technologies 
(P) 701-893-4080 

' 
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(F) 701-277-0012 

---------- -·----~-------------------------- _______________ , ___ _ 
.=rom: 6arb Berkenpas (mailto:barb@eratecomplete.com] 

--:ant: Tuesday, April 03, 20121:08 PM 
o: Jeff Coley 

Cc: 'Erin Johnson'; Micl'1elle Heisler 
Subject: RE: Waubun Schools, Phone System 

This is what was used for the Form 471. Please advise as to how to rectify this with the invoice. 
Thanks. 
Barb 

Barbara E Berken pas, JD 
Erin Johnson, MSAS 
E-Rate Complete, LLC 
Your E-Rate Administration Solution 
Members of E-MPA 

Barb Berken pas 
5418 240'~- Street 
Ashton, lA 51232 
Phon€:; 71<.-724-6104 
FAX:: 866-390-7185 
barb@erat€:complete.cam 

Erin Johnson 
.._.. • 212 Keokuk Street 

.noxville, lA 50138 
Phone: 641·842-4285 
FAX: 866-390-7185 
Cell: 605-670-2702 
erin@eratecomplete.com 

--- ------------------------------------------------- -----
from: Jeff Coley rmailto:jeff.coley@gocorptech.com] 
Sent: Thv~ay, March 22, 2012 3:57 PM 
To: barb@eratecomplete.com 
Subject: Waubun SChools, Phone System 

Barb, 
1 just got back from a few days off and rec;eived your voicemails regarding Waubun schools. You mentioned that the 
quote looks different than what was invoiced .... ! would expect this, but my question to you is which specific quote are 
you looking at? There were several different quotes (and versions of quotes) going back and forth between us and the 
customer. Once I know that, I can begin to explain the differences to you. Also, you mentioned that you wanted us to 
invoice USAC .... we do not do this for a couple of reasons. 1) As with all of our erate customf;'rs, we invoice the customer 
and it is their responsibility to get reimbursed from USAC. We cannot float hundreds of thousands of dollars for our 
public sector customers waiting to get paid by USAC 2) Cisco wit I not allow their equipment and software to show 
invoiced to someone else. If the customer ever needed to show proof of purchase for support, they would not be able to 
do it. Cisco considers the "Bill-to" as the end-user customer. 

·I<Janks, - --
Jeff Coley 
Account Manager 

3 
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Corporate Technologies 
I P) 701-893-4080 
{F) 701-277-()012 

7127245150 ERATECMPLETE PAGE 04/05 
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Barb Berkenpas 

From: 
Sent: 
To: 
Cc: 
Subject 

lam sorry Barb. 

7127245150 ERATECMPLETE 

Justin Stansbury <Justin-Stansbury@gocorptech,com> 
Wednesday, April 04, 2012 1:21 PM 
Barb Berkenpas 
'Erin Johnson'; Michelle Heisler; Brian Norman 
RE: Pre meeting information 

We have to do this call tomorrow. will that be a problem? 

thanks 
js 

From: Barb Berlc:enpas [mailtajbatb@erateoomplete.com] 
Sent: Wednesday, April 04, 2012 12:12 PM 
To: Justin Stansbury 
Cc: 'Erin Jol'lnson'; Michelle: Heisler; Brian Norman; Qarb@eratecomplete.com 
Subjett. Pre meeting information 

PAGE 05/05 

I am sending the quote that was used for the ERate application and the invoice received. I'm thinking that might be 
useful for you in preparing for our phone conversation this afternoon. 

Thanks. 
Barb 

Barbara E Berkenpas, JD 
Erin Johnson, MSAS 
E-Rate Complete, LLC 
Your E-Rate Administration Solution 
Members of E-MPA 

Barb Berkenpas 
5418 240tt. Street 
Ashton, JA 51232 
Phone: 712-724-6l04 
FAX: 866-390.7185 
barb@eratecomplete.com 

Erin Johnson 
1212 Keokuk Street 
Knoxv!lle1 lA 50138 
Phone: 64l-842-4285 
FAX: 866·390·1185 
Cell: 605-670-2702 
erin@eratecomplete.com 

1 
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Barb Berkanpas 

From: 
Sent 
To: 
Cc: 
Subject: 

1 ;;~m sorty Barb. 

7127245150 ERATECMPLETE 

Justin Stansbury <Justin.Stansbury@gocorptech.com> 

Wednesday, April 04, 2012 1:21PM 
Barb Berkenpas 
'Erin Johnson'; Michelle Heisler. Brian Nor'T'l"'an 
RE: Pre meeting information 

We have to do this call tomorrow. will that be a problem? 

thanks 
j> 

From: Barb Berkenpas [majtto:barb@eratecomplete.oom] 
Sent: Wednesday, AprH 04,2012 12:12 PM 
To: Justin Stansbury 
Cc: 'Erin Johnson'; Michelle Heisler; Brian Norman; barb@eratecomplete.com 
Subject Pre meeting Information 

I") I 
I · u 

PAGE 01/01 

1 am sending the quote that was used for the ERate application and the invoice received. I'm thinking that might be 

useful for you in preparing for our phone conversation this afternoon. 

Thanks. 

Barb 

Barbara E Berkenpas, JD 
Erin Johnson, MSAS 
E·Rate Complete, LLC 
Your E.Rate Administration Solution 

Members of E-MPA 

Barb Berkenpas 
5418 240111 Street 
Ashton1 lA 51232 

Phone: 712·124-6104 

FAX: 866·3~7185 
barb@eratecomplete.com 

Erin Johnson 
1212 Keokuk Street 

Knoxville, lA 50138 

Phone; 641-842-4285 

FAX: 866-3~7185 
Cell; 605-670.2702 
erin@eratecomplete.~;om 

l 
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Barb Berkenpas 

·~m: 

.-•nt 
To: 
Cc: 

SubjKt: 

7127246150 ERATECMPLETE 

Barb Berkenpas <barb@eratecomplete.com> 
Tuesday, AprillO, :.Z012 10:18 AM 
'Justin Stansbury' 

PAGE 01/03 

'Erin Johnson (Erin@eratecomplete.com)'; barb@eratecomplete.com; Michelle Heisler 
{Michelleh@waubun.kl2.mn.us); Brian Norman (briann@waubun.kl2.mn.us) 
RE: Pre meeting information 

Just checking in to see when is going to be a good time to discuss regarding tile ERate issu~'> with thf' Waubun School 
District. 1 thought you were going to call Monday but didn't receive a call so am following up to see when we can discuss 

this. 

Thanks. 
Barb 

Barbara£ Berken pas, JD 
Erin Johnson, MSAS 
E-Rate Complete, LLC 
Your E-Rate Administration Solution 

Members of E-MPA 

Barb Berken pas 
5418 2401

h Street 

Ashton, lA 51232 
"hone: 712-724·6104 

.._ ,-AX: 866-390·7185 

ba rb@eratecomplete.com 

Erin Johnson 
1212 Keokuk Street 

Knoxville, lA 50l38 
Phone: 641-84:!-4285 

FAX' 86H90-7185 
Cell' 605-670-2702 
erin@eratecomplete.com 

------- --------
From: Justin Stansbury [mailto:Justin.Stansbury@gocorott<:h.cora} 
Sent: Wednesday, April 04, 2012 1:27PM 
To: Bart Berkenpas 
Subject: RE: Pre meeting information 

Lets do 1:30 if that works 

------------ --- -----------------------------···-------···· ~-- ·····-·----···-·. ----· 
From: Barb Berl<enpas rmailto:barb@eratecomolete.coml 
Se11t: Wednesday, April 04, 2012 1:23 PM 
To~ Justin Stansbury 
:ubject: RE: Pre meeting information 

._Nope. That would be fine. What time do you suggest? 



-

02/25/2013 17:05 

Thanks. 
Barb 

o:tarbara E Berken pas, JD 
iin Johnson, MSAS 

EMRJ;lte Complete, LLC 

7127245150 

Your E"Rate Administration Solution 
Members of E·MPA 

Barb Berkenpas 
5418 240'h Street 
Ashton, lA 51232 
Phone: 712-724-6104 
FAX: 866-390· 7185 
barb@eratecomplete.com 

Erin Johnson 
1212 Keokuk Street 
Knoxville, lA 50138 
Phone: 641-242-4:285 
FAX: 866-390-7185 
Cell: 605-670-:2702 
erin@eratecomplete .com 

ERATECMPLETE 

---~---~--------~ 

From: Justin Stansbury fmaj!t:o:Justin.Stansburv@gocqr:ptech.colD.l 
Sent: Wednesday, Apnl 04,2012 1;21 PM 
·o: Barb Berkenpas 

._. ....;c: 'Erin Johnson'; Michelle Heisler; Brian Norman 
Subject RE: Pre meeting information 

I am sorry Barb. 

We have to do this call tomorrow. will that be a problem? 

thanks 
js 

PAGE 02/03 

-~------~-

---~-~------- ------ ----------- -·-

-

From: Barb Berkl!l!npas [mailto:barQ@e.ratecomolete.com] 
sent: Wednesday, April 04, 2012 12:12 PM 
To: Justin Stansbury 
Cc: 'Erin Johnson'; Michelle Heisler; Brian Norman; barb@eratecomplete.com 
Subject: Pre meeting Information 

1 am sending the quote that was used for the ERate application and the invoice received. I'm thinking that might be 
useful for you in prep;;~ ring for our phone conversation this afternoon. 

Thanks. 
Barb 

'arbara E Berken pas, JD 
.;rio Johnson, MSAS 
E-Rate Complete, LLC 
Your E-Rate Administration Solution 

2 
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Members of E-MPA 

Barb Berkenpas 
-418 2401h Street 
.shton, lA 51232 

Phone: 712-724-6104 
FAX: 866-390-7185 
barb®eratecompiEte.com 

Erin Johnson 
1212 Keokuk Street 
Knoxville, lA S0l38 
Phone: 641-842-4285 
FAX: 866-390·7185 
Cell: 605-670-2702 
erin@eratecomplete.com 

7127246150 ERATECMPLETE PAGE 03/03 
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Barb Berkenpas 

-=rorw. 
.tent: 
To: 
Subject 

7127246150 ERATECMPLETE 

Barb Berkenpas <barb@eratecomplete.com> 
Monday, February 18, 2013 1:59 PM 
barb@eratecomplete.com 
FW: RE: Status update second request 

------------------------------
Ftom: Barb Be.rkenpas [mailto:barb@erateccmplete.comJ 
Sent: Wednesday, April18, 2012 4:54PM 
To: Mlchelleh@waubun,k.1.2.mn1ys 
Subject: RE: Status update second request 

PAGE 01103 

1 called Nora. She indicated that she is familiar with the ERate Program and the need for the quote and invoice to be 
rectified before the SPI is submittPd. She is also familiar with the SPI process and will take care of it. 
Thanks. 
Barb 

Barbara E Berken pas, JD 
Erin Johnson, MSAS 
E-Rate Complete, LLC 
Your E-Rate Administration Solution 
-~embers of E-MPA 

Barb Berken pas 
5418 2401

h street 
Ashton, lA 51232 
Phone: 712-724-6104 
FAX: 866-390-7185 
barb@eratecornplete.com 

Erin Johnson 
1212 Keokuk Street 
Knoxville, lA 50138 
Phone: 641-842-4285 
FAX: 866·390-7185 
cell: 605-670·2702 
erin@eratecomplete.com 

From: Nora Jaramillo [mallto;norn.1arami!lo@gocorptech.cam1 
Sent: Wednesday, April18, 2012 3:31 PM 
To: Michelle Heisler 
Ce: Barb Berkenpas; Erin Johnson 
Subject RE: Status update second request 

-i Michelle, 

- Thank you, 1 will contact him and find out the status. 

1 



-
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-:rom: Michel~ Heisler (mailto:Michelleh@waubun.kl2.mn.ys] 
.iont: Wednesday, AprlllS, 2012 2:30PM 
To: Nora Jaramillo 
CC: Barb Berkenpas; Erin Johnson 
Subject: RE: Status update second request 
Importance: High 

ERATECMPLETE PAGE 02/03 

We arc working with Justin Stansbury from your company on discounted billing thru the E-Rate!USAC 
program. I am not sure where we are at in the process. Please contact him with questions. 

Thanks! 

.MidWk JW.,&. 

~-·~ !V..&u.-CJ9"""'wllile UvaJI ec""""'""~ s~ 
:1$1!#435 
10133<dSbtW 
wr=~-, .ALN 56589 
9'fo.; 218-473-6171 

-----·----·····-······ -----·· 
From: Nora Jaramillo [mal!to:nora.iaramiJ!o@gocomtech.cam] 
Sent: Monday, Aprill6, 2012 4:34 PM 
To: Michelle HeiSler 
illjubject: Status update second request 

HI Michelle, 

J need the status for tile following invoices: 

lnvolceNo:253184 Balance:580.00 DueDate:Ol/13/2012 
lnvoiceNo:253681 Balance:35354.14 DueDate:Ol/15/2012 
lnvolceNo:252942 Balance:420.00 DueDate:Ol/12/2012 
lrwolceNo:2S2946 8alance:Sl.OO DueDate:01/12/2012 
lnvolceNo:252849 Balance;20.00 DueOate:Ol/12/2012 

Thanks 

Nora Jaramillo 
Corporate Technologies/ Intermountain Technology Group 
4795 Emerald St 
Boise Idaho 83706 
WW\:V.gocorptech.com 

~flice Manager 
~ccounting - Accounts Receivable 

' 
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nQCa.jar;mtllo@goeqrptech.com 
Phone: 208·319·2757 
Fox: 208-319-2715 

ERATECMPLETE PAGE 03/03 
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Barb Berkengas 

-=rom: 
,;ent 
To: 
CC: 
subject: 

Barb/Michelle, 

7127245150 ERATECMPLETE 

Jeff Coley <jeff.(Oiey@gocorptech.com> 
Thursday, September 20, 2012 11:24 AM 
'Barb Berkenpas' 
'Erin Johnson'; Michelle Heisler; Kevin HC~nkel; Justif1 Stansbury 
RE: WC~ubun Schools, Phone System 

E-Rate is refusing to pay the ·Invoice for this proJect. we need your asslstanc;:e in getfmg this pa-Id asap. 

Tilank you, 

Jeff Coley 
Account Manager 
Corporate Technologies 
(P} 701-893-4080 
(F) 701-277-0012 

PAGE 01 I 02 

------------------------------
From: Barb Berkenpas [mailto;barb@eratecomplete.com] 
Sent: Tuesday, April 03, 2012 1:08PM 
To: Jeff Coley 
Cc: 'Erin Johnson1

; Michelle Heisler 
Subject: RE: Waubun Schools, Phone System 

1-his is what was used for the Form 471. Please advise as to how to rectify this with the invoice. 
Thanks. 
Barb 

Barbara E Berken pas, JD 
Erin Johnson, MSAS 
E-Rate Complete, LLC 
Your f-Rate Administration Solution 
Members of E-MPA 

Barb Berkenpas 
5418 2401

h Street 
Ashton, lA 51232 
Phone: 712-724-6104 
FAX: 866-390-7185 
barb@etatecomplete.com 

Erin Johnson 
1212 Keokuk Street 
Knoxville, lA 50138 
Phone: 641-84~·4285 
FAX: 866-390-7185 

:ell: 605-67(}-2702 

- erin@eratecomplete.com 

1 
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--··-···-···-- --·-·· ... -- ---·-··----··-------···· 
From: Jeff Coley [mailtoijeff.coley@gocorotech.com] 
Sent: Thursday, March 22, 2012 3:57PM 
To: barb@eratecomplete.com 
<liubject: Waubun SChools, Phone System 

Barb, 
I just got back from a few days off and received your voicemails regardins Waubun schools. You mentioned that the 
quote looks different ttJan what was Invoiced .... ! would expect this, but my question to you is which specific quote are 
you looking at? There were several different quotes (and versions of quotes) going back and forth between us and the 
customer. Once I know that, I can begin to explain the differences to you. Also, you mentioned that you wanted us to 
invoice USAC .... we do not do this for a couple of reasons. 1) As with all of our erate customers, we invoice the customer 
and it is their responsibility to get reimbursed from USAC. We cannot float tlundreds of thousands of dollars for our 
public sector customers waiting to get paid by USAC. 2) Cisco will not allow their equipment and software to show 
invoiced to someone else, If the customer ever needed to show proof of purchase for support, they would not be able to 
do it Cisco considers the "Bill-to11 as the end-user customer. 

Thanks, 

Jeff Coley 
Account Manager 
Corporate Technologies 
{P) 701·893-4080 
{F) 701-277-0012 

, 
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Barb Berkenpos 

"=rom: 
~ent: 

To: 
Cc: 
Subject: 
Attachments: 

Follow Up Flag: 
Flag Status: 

Hello B~rb, 

712724515B ERATECMPLETE 

Kevin Hankel <kevin.hankel@gocorptech.com> 
Tuesday, October 02, 2012 11:41 AM 
Barb Berken pas; Jeff Coley 
Justin Stansbury 
RE; Waubun Schools, Phone System 
Invoic€!_25368Lpdf 

Follow up 
Flagged 

I have not had any communication with SLD. Alii have is a copy of the invoice that remains unpaid. 

Thanks, 
Kevin Hankel 
Corporate TechnologieslLC 

PAGE 01/03 

-----------------·- ·--------------
From: Barb Berk.enpas [mailto:barb@eratecomolete.CQm] 
Sent: Thursday, September 20, 2012 11:'14 AM 
To: Jeff CDiey 
":(:: 'Erin Johnson'; 'Michelle Heisler~ Kevin Hankel; Justin Stansbury 

..._.. ;ubject: RE: Waubun Schools, Phone System 

My concern is that too many changes were made to the product that was actually purchased and the information that 
w~s submitted. Send us whatever communications you have from SLD. I'm not hopeful that they will pay but we'll see 

what we csn do. 

Thanks. 
Barb 

Barbara E Berkenpas, JD 
Erin Johnson, MSAS 

E-Rate Complete, LLC 
Your E-Rate Adm·mistration Solution 
Members of E-MF>A 

Barb Berkenpas 
5418 2401

h Street 
Ashton, lA 51232 
Phone: 712-724-6104 

FAX: 866-390-7185 
barb@E!ratecompl€!te.com 

Erin Johnson 
212 Keokuk Street 

._ Knoxville, lA 50138 
Phone: 641.-842-4285 
FAX: 866-390-7185 



a2/25/2013 11:1a 

Cell: 605-670-2702 
erin@eratecomplete.com 

712724E.l5a 

- '!:rom: Jeff Coley rmailto;jeff.coley@gocorptech.com] 
;ent: Thursday, September 20, 2.012 11:24 AM 
To: 'Barb Berkenpas' 

ERATECMPLETE 

Cc: 'Erin Johnson1
; Mirhelle Heisler; Kevin Hankel; Justin Stansbury 

Subject: RE: Waubun Schools, Phone System 

Barb/Michelle, 
E-Rate i5 refusing to pay the invoice for this project. We need your assistance in getting this paid asap. 

Thank you, 

Jeff Coley 
Account Manager 
Corporate Technologies 
(P) 701-893-4080 
IF) 701-277-0012 

~----~-----~- ----------~~~ 

From: Barb Berkenpas [mallto:barb@eratecomPL~ 
sent: Tuesday, Aprtl 03, 2012 1:08PM 
To: Jeff Coley 
Cc: 'Erin Johnson'; Michelle Heisler 
Subject: RE: Waubun Schools, Phone System 

This is what was used for the Form 471. Please advise as to how to rectify this with the invoice . 
.._ .1anks. 

B-arb 

Barbara t Berkenpas, JD 
Erin Johnson, MSAS 

t-Rate Complete, LLC 
Your E-Rate Administration Solution 
Members of E·MPA 

Barb Berkenpas 
5418 Z401

h Street 
Ashton, lA 51232 

Phone: 712-7H-6104 
FAX: 865-390-7185 
barb@eratecomplete.com 

Erin Johnson 
1212. Keokuk Street 
Knoxville, lA 50138 
Phone: 641-842-4285 
FAJt 865·390-7185 
Cell: 605-670-2702 
~in@eratecomplete.tom - ----··---~-------------------- ------------------ -------- . --

From: Jt=o;ff Coley [m<lilto:jeff.mley@qOCQrpb:!c:h.com] 
Sent: Thursday, Man:h 22, 2012 3:57PM 

2 

PAGE 02/03 
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To: bsltb@eratecomplete.com 
Subject: Waubun Schools, Phone System 

Barb, 
just got back from a few days off and received your voicemails regarding Waubun schools. You mentioned that the 

quote looks d·1fferent than what was invoiced .... ! would expect this, but my quesf1on to you is which specific: quote are 
you looking at? There were several different quotes (and versions of quotes) going ba~;k and forth between us and tile 
customer. Once I know that, I can begin to explain the differences to you. Also, you mentioned that you wanted us to 
invoice USAC. ... we do not do this for a couple of reasons. 1) As with e~ll of our ere~te customers, we invoice tile customer 

and it is their responsibility to get reimbursed from USAC. We cannot float hundreds of thousands of dollars for our 
public sector customers waiting to get paid by USAC. 2) Cisco will not allow their equipment and software to show 
invoiced to someone else. If the customer ever needed to show proof of purchase for support, they would not be able to 

do it. Cisco considers the "Bill-to'' as the end-user customer. 

Thanks, 

Jeff Coley 
Account Manager 
Corporate Technologies 
(P) 701-893·4080 
(F) 701-277-()()12 

3 
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-

·-

02/25/2013 17:12 

Barb Berkt!!npas 

~rom: 

.llent: 

To: 
Cc:: 
Subject 

Importance: 

7127245150 ERATECMPLETE 

Barb Berkenpas <barb@eratecomplete.com> 
Wednesday, October 03, 2012 1:52 PM 
M'1chelle Hei~>ler (Michelleh@waubun.kl2.mn.us) 
'E(in JohnsM'; barb@eratecomplete.com 
Corporate Technologies issue 

High 

Please call me when you get a chance: 712-724-6104. 

PAGE 01/01 

I got an email from Justin at Corporate Technologies this morning asking if there was a time today we could discuss the 
ongoing issue. I asked that he call at 11:00. He hasn't called yet. 

One thing that is making this more complicated and difficult is the mixed messages from them. Jeff stated in an email 
that ERate was refusing to pay anything on the invoice. I considered it progress that the company had submitted the 
invoice. 1 found out this morning that Jeffs statement wasn't true. The invoice has never been submitted by them, 

I do think it is important that you pay something on the bill. I would suggest that you pay :lO%, for sure. That way if we 
can get this resolved and get them to invoice SLD for the balance we can show a good faith effort on your part and have 
documentation that you paid the 20%. (You were at the 80% discount rate for that service). 

The other big issuE!! is I can't get them to reconcile the actual invoice to the original bid. That is a huge problem. 

!hanks. 
Barb 

Barbara E Berkenpas, JD 
Erin Johnson, MSAS 
E-Rate Complete, LLC 
Your E-Rate Administration Solution 
MEI!mbers of E·MPA 

Barb Berken pas 
5418 2401

h Street 
Ashton, lA 51232 
Phone: 712-724·6104 
FAX' 866·390·7185 
barb@eratecomplete.com 

Erin Johnson 
1212 Keokuk Street 
Kno1<Ville, lA 50138 
Phone: 641-842-4285 
FAX: 866-390-7185 
cell: 605-670.2702 
~rin@eratecom plete.com 

l 
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Barb Borkenpas 

.._ "torn: 
.:ient: 

Justin Stansbury <Justin.Stansbury@gocorptech.com> 
WedMesday, November 14, 2012 2:27 PM 

-

-

Ta: 
Subject 
AHachrnents: 

Follow Up Flag: 
Flag Status: 

H€y Barb, 

B;;~rb Berkenpas (barb@Eratecomplete.com) 
Waubun revised block ERate invoice 
Invoice_298545.pdf; Invoice_298SS9.pdf.pdf 

Follow up 
Flagged 

How are you doing? .. Good I hope. Attached are thee-rate and none-rate reconciled invoices to the original USAC 
PO. This was done by Brian Norman and Jeff Coley, coiJid you please SIJbmit this toe-rate, so we can get funded by the 
end of the year? Thanks Barb, please let me know what else you need from me if anything. 

Thanks 
Js 

Juaun Stansbury 
General Managar 
Corporate Teehnologiea, LLC 
201)0 44\h St. SW Suite 100 
Fargo, NO !i$Hl3 

F:oJ)I: 701.,:l,4197 
Emall: jutljn.mnsbury@gocorptech.com 

http:ljgocorptech.com/it-solutions/business-it-management/ 
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INVOICE 

'" 
WPS004 

ERATECMPLETE 

Please remit payment to: 
Corporate Technologies LLC 
PO Box 9022 
Fargo, ND 58106-9022 

INVOICE fl 298559 

INVOICE DATE 12131111 

DUE; DATE 01115112 

SALESPERSON JCOLEY 

PO: Non Ellltv lnVQI~;e 

PAGE 02/05 

Waubun Publlc Schooll431i 
Brian Norman 
10133rdStrMt 
POBox !II 
Waubun, MN 58589 

SHIPPED TO: Weuburl Public SchOOl #435 

1 0 13 3rd Street 

OROF.R !I ORDER DATE PO: 

MASTER I MFGt I SERIAL 

SPXN1530XBLS 

122847 ws-e:m;ox.2• SFD015S&Z1 B.J CATAlYST 375()X 24P0Ri DATA LAN BASE 

120<179 C3KX-NM-1G"' CATALYST 3K·X 1G NE:T"NNRK MODUlE 

239295 GLC.SX·MM" SAGM1522l11B G~ SFP LC CONNECTOR SX TRANSCEIVE 

124964 CP--8945 K9= SPXN1530XBAO 8945 UNIFIED IP PHON~ PHANTOM GREY STANDARD 

124'ilM CP-8945-K!l- SPXN1530X!I8M 8~5 UNIFIED IP PHONE PHANTOM GREY SiAIIIDARD 

1964 CP-8945-K9= $PXI'l153D)(BAJ 6945 UNIFIED IP PHONE PHANTOM GAEY STANDARD - '"" CP-894&-Kg,., SPXN1530X!IA7 8945 UNIFIED IP PHONE PHANTOM GREY STANDARD 

23Q21l5 GLC-SX"M'-'1"' 5FNS15300SFY GE SFP LC CONNECTOR SX TRANSCEIVE 

239295 GLC·SX-MM= SAQM1521l5GN GE SFP LC CONNECTOR SX TRANSC~IVE 

243777 V6C2P101M F16ER. JUMPER, MM, LC!SC 1M 

126340 985167 SC/SC Coupler Multi MOde 

rER~S OF SALE: llaep!ance or l1eSII ~ hare!~ =ot!M~o ~.., ct 16""' .-.:1 "'li'Mmllnt 10 PliV 1tl!l !Qle.l _,....,O;•. 
C~ T~(IIM LLC......,allela 11'10!11111~ ftl'oiii'K.l!l ~ol 1.~~ ~!M o""'L:I'Ilir!Vcloed..- ~5 ,._..,., wtli'"""* to 9""'1M, to l"f ""'"1<>1! 
t'loiMonalblnlr>plll~!oyllledul!doM 

ReNmP<II"''' 
1 -15 Cill)'': uro~ """"'~I M ralurl'led rM!UIIue.lll. 15- 3C 0.)11. l..lr<>ll""cd ~"""'' will~• relllnM llJriUI ~red It rrifll.l" ~6~ "'I'U'C~
p~oo ""'\"""~ '"· Elorord 3C Dloyt: No I'Mlllllo -tOOl_ 

tncomplel'lll:tt"""'; No n<IIIJrrd accapied. ~ ond Ltc:.~~Mo: N<> opono<j oo~~w ..... rotum• """"~~ u~ernwso,,.,m """" dttpMIW!g"" 
m!lrllht;l\nr IX'I~Y- S,...ol O'M' ""d R.- Items: ko re!Umf ~~!>d. 
OerKU,..IIoml. ~l!lfl pr.:~<age~wll be ""ohoitr¥1d gr '110d~od W "'b.n!ed wHhin 1 s 01~~ o1 ..,~dAtA ..-.d "I'M .Mf.ol!'llon Ill'! 11$m 11 
aotK!No. 
'Tl'!l!l~(!) lt'(lpsd<aQI<I) MUST i>o I'KOol....:i I" o"""ll<lnloomlllM wlln f1Q rip!, ~~~m. bttli<M ottOIO, mii'IM(II, ....,Uf\!l. l~lllolro. ""~~ 
dM'Ittge or ~ cll1er da!B01'1g malkl. Of !M rot'-"1 .. m ~! fi!JIIdael_ 

PO sox sa 
Waubun. MN 

Brian Norman 

1.00 53,()42.00 

4.00 $2Q2.50 

1.00 $292.50 

1.00 $301.1;11;1 

1.00 $301.1;11;1 

1.00 $301_88 

1.00 $31l1.B6 

100 $292.50 

1.00 $292.50 

•. oo $10.00 

1.00 $31.00 

SUBTOTAL 

TAX 

TOTAL 

Pleas-e call 800-733-0366 or 'ffl!ail bi1\ing@gocorptech.c~m if you haYe any questions regarding this Invoice or your account. 

-
INVOICS: 1J 2!l8659 

$1.170.00 

$2112.50 

$301.BB 

$301.M 

5301.68 

$301.68 

$292.50 

$2Q2_50 

$40.00 

$J1.00 

$6,669.90 

$0.00 

$6!669.90 
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~~ CORPORATE 
7 TECH NO LOG I ES 

U< 

WPS004 

Wllubun PubliC School #43!i 
Brian Nomlan 

INVOICE 

ERATECMPLETE 

Please remit payment to: 
Corporate Technologies LLC 
PO Box 9022 
Fargo, NO 5810&-9022 

INVOICE# 29854Ei 

INVOICE DATE 12/31/11 

DUE OATE 01/15112 

SALESPERSON JCOLEY 

PO; Er.ate lnvolet 

PAGE 03/05 

1013 3rd SUMI 
PO Box 98 
Waubl.lr1, MN 56589 

SHIPPED TO: Waubun Public School #435 

1013 :3rtJ Street 

ORDER# ORDER DATE PO 

MASTER l MFGI I SERIAL 

100066 i.ABOR OKII'K 

240537 VIC2--4FXO 

116077 UWL·UPG-CM+ 

118474 C29LI1-CME.SR SFTX1S41a21B 

103798 CON·ESW-$MS 

15!555 CON·SNT·SMS· - •7112 UCS$-UV>Jl-ST 

125882 UCS·C200M2N 

123848 VMIN-UC.STO-

12la49 CON·ISV1-VSS 

118421 C2911--CME.SA SFTX 1 S43AI1 a 

116094 VIC3-4~SIOIO 

PESCRIPlJQN 
CaiiNo~ 768896 -lnslallaUOn of Cisco can Me.,ager 

with Cut Over Support 

4POAT VOICE INTERFACE CARD FXO 

UPG FROM UCM-tUNITY TO S'fD 

2901 VOICE BUNDLE WI F'VOMJ--Hi FL-CME-SRST-25 

OPERATE SVS t;SSENTIAL SW·SMS SVCS 

SMARTNET SMS §Vcs 8~5xNBD 

ACAD GOVT 1 YR UVvt. STO UCSS 

Bare Metll:l Ocs C200M2 svr.,2~E550G CPU,24GB 

VMWARE ESXl4.0 STANDARD 2CPU 1YR SUPPORT 

US ONLY 1YR 24X7 ISV VMWAAE VSPHERE STD 1CPU 

2911 VOICE BUNDLE WI PVDM3-16 FL--CM!; SRST-25 

4PORTVOICE INTERFACE CARD EXS AND 010 

rE'.RMS OF SAI.E: MOI!I,I......, al tleap goodo i'lcnl01 COI!IIIti.Mo aecepi810:9 ¢~ ~l'oCI8gmMM'II tc J)8Y tht I<Wii lnwOice. 
Ccorpo;aieTct.rdogle.a u.C ~ .o; • ~ ~SI'Ite ~erae <>I U~ o-l!ho .........,"' OWOieed<Jift:IS ~<Oigr~t, ""'kllo.er!S tl"&et..,., r.. ~rl)' lr>l!lleft 
lhftt Ill& Mit _, pelo:l b't 1he ...,, ...... , __ 
r .15 Da-f~: ~t.c•y•wru bfl mllm8<lftlr '-'' <:tiOft. 16. :lO Cla)ls' unoptll9d b<nM"orll bfl reti.IM<IIor 1Lj!Q'1Idlt rnl~ 25%elll'JIC!l,.~ 
pr1C8f!ltocl;lno;l1ole. !<o)'cr1113001ya: ND f!IJJmO~. 

l~oortlj)IOI:fl ~ ....... t.llf~~. !;OIIWB"'""~ Lil:90&!.'1!; flo "ff6Md SO'I\W~r&~""' _,opood LkiiMOOWI~~ do~nd"'J 01'1 

m~ plllty. SpoKIIII Onler .-r~ ROI!Ihi~W<l lt8lt'Ja: No !1lltHot ~CI'gpi~ll. 
Cobt:I!Ye 1- Com~~~~¥ ~·Will M ~d u• .,-1odi!OII W "'unea wl\l>ln 1 ~ doy~ 01 '""""'• datuM UllQit •IJ<ffit;OII(tl me tUom to --• TM ~I) mel ~1) MUST ~pnoo;""""' kl ...e<~ll<lnl~ wlltlnorloo, -~ lli'O~&n olllllo, milfl:ln~•. w~~'lg. !Uct<en. O<Wnl'f'l""" 
r!IIPMII""' toY Qlh"" dloi•<MQ tllllks, o, lhl! rei\.Wn witi!Jo r'l!ljl!de4 

PO Box i18 

Waublrl, MN 

Bl'ial'\ Norman 

Will PRICE 

40.00 $120.00 

3.00 $420.00 

125.00 04<.00 

1.00 $1,837.13 

2,64!5.00 $0.80 

745.00 $0.80 

125.00 $20,13 

1.00 $13,602.73 

1.00 $1,713.50 

200 saeo.oo 
1.00 $2,239.63 

1.00 $580.00 

SUBTOTAL 

TAX 

TOTAL 

PleaM! callS00-733-0366 or email billlng@gocorptech.corn if y!"ltJ have any questi!"lns regarding this invoice or your account. 

INVOICE II 2!18545 

$4,800,00 

$1.260.00 

$5.750.00 

$1,837.13 

52,100.00 

$596.00 

$2.516.25 

$8,602.73 

$1,713.50 

$720,00 

52,239.63 

5580.00 

$30,715.24 

$0.00 

$30,715.24 
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Barb Berkenpas 

--:rom: 
;ent: 

Kevin Hankel <kevin.hankel@goc.orptech.com> 
Wednesday, November 14. 2012 2:54PM 

-

-

To: 
Subject: 

Justin Stansbury; Barb Berken pas (barb@eratecomplete.com) 
RE: Waubun revised block ERate invoice 

Attachments: 

Follow Up Flag: 
Flag Status: 

Hello Barb, 

Document. pdf. pdf 

Follow up 
Flagged 

The attached document should have been attached in Justin's email below. 

Thanks, 
Kevin Hankel 
CTLLC 

----~ -----·--·- ···-·-·--··----
From: Justin Stansbury 
Sent: Wednesday, November 14, 2012 2:2.7 PM 
To: Barb Berkenpas (barb@eratecomplete.com) 
SUbject: Waubun revised block ERate invoice 

'"ley Sarb, 

--·------·- -

How are you doing? Good I hope. Attached are the e~rate and non e-rat.e rer;:onciled invoices to the original USAC 
PO. This was done by Brian Norman and Jeff Coley, could you please submit this toe-rate, so we can get funded by the 
end of the year? Thanks 6arb, please let me know what else you need from me if anything. 

Thanks 
Js 

Justln Stansbury 
General Manager 
Corporate Technologies, LLC 
2000 44th St. SW Suite 100 
Fougo, NO 58103 

FaJt: 701.893.4197 
Email: iustln.stansbunr@Qocorptech.com 

http;//gocorptech.com/it·solutions/business~it-management/ 
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Sgnrice Syb~utl!!!!! for W•ubun Public $d!opls by ~oroorote Te<bnplogles. LI.C-

BEN": 134006 
Form 471 Application#: 741903 
FRN#: 2018942 

Sul:mitted by: 

corpor.:!te T ect1riologies 

Spin#: 143007314 

JeffCo~~Account Manager 

70H9H080 

Please note that the line Items on the attached ·rnvoice 298545 are mostly different than what was 

originally nsted on qUote 282'358. These differences are because of hardware/software version changes 

from the'time of the original quote, as a signifh::ant amount of time had passed from the time of quoting 

to the time that the funding WC\s approved. 

Thank You, 
Corporate Tec.:hnologies, LLC 

11·14·12 

Jeff Coley-A<:count Manager 

PAGE 05/05 
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Service SubstitUtion Request 

Waubun School District 435. 
SEN:134006 
471: 747903 

FRN: 2018942 
FCOt.: $23;343.37 

S\Jhm1tter: Brandon Lunak 

Titre: Supetint~ndent 
Pt1one: 21S..473-2171 
M:alling address: Brandon lunak, Supt. 

1013 3ra Street 

PO Box98 

Waubun, MN 56589 
Email: btGodoOI@waubun.kl2.mn.us 

ERATECMPLETE 

A.lfntng oftbe prodUtts originally approved for which chanaes are requl!ste:d and a sfmflar listing of 
prodti& ins·tallll!d which were what Wf're available at the ti~ a~e sttached. 

1 certify: that the substituted produru or S@'niices l1i!1\re the S3fll(l functionality as that.contain~d in 

the original proposal, tnat the substitution does not violate any contract provfsTons or rt<~t! or local 
procurement l:aws, that th1! substitution do~ not result in an lncr~"-~Se In the pertentae• l")f ineligible 
services or functions, that the ~qultited change is consistent wtthm the scope of tt1e establishing 
eontruning FCC Form 470, Including and ~equuts for Prop'OSal for the original services." 

This W;ll$ a 2.010 ~RN that W31i funded very.l•t~. t5E"t:au1ie ofth:.l.t, the orlglnal productS quoted were no 

longer available u r;er tht' vendOr. 

SinctrE"Iy, 

Bl'01ndon lunak 

Sup~rtnter1dent 

PAGE 01/07 
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TRANSMISSION VERIFICATION REPORT 

DATE, TIME 
FAX f!J.INAME 
DLI<ATIDN 
PAGE(S) 
RESULT 
MODE 

s.·rvr~:e Substitu~n R~ue~ -S"~ 

waubun Sthool District 435. 
8£N: 134005 
471: 747903 
F~N: 2018942 

Fc:nt: SZ3,343.J7 

submitter. Brenclcm Lunak 

Title: S.uperintend~nt 
~one~ ~18-473-2171 

~!lllln.e .address: Brandon 1.-.mO!.k, Supt. 

1013 3rd Sti'E'et 
P6Baxga 
WauDun, M-N .SEis.t!l 

Email: bt:![ldgni!Jwiubun.k12.mn.y$ 

ll/~0 17:15 
19735995525 
86:81:32 
85 
OK 
STANDARD 
ECM 

TIME 
NAME 
FAX 
TEL 
SER. I* 

PAGE 02/07 

11/2812612 17:18 
ERATEO'IPI...ETE 
71272451~0 
7127245104 
BROG5J497733 

A I!Hil'\g of the prod!.ltU Originally ;approved fer whkh chang~ Bn! reqU:I"rt~d and a s.imll:;~r li$titfg of 
prodth:ts lhrt~Ued which wero wl'lat wtre avallabl• at ttre tim~ .ar~>. atl:.tt::hed. 

I certlfv: that·'the sub!:trtuted j:lroclu~ or RNices have the same lunctionaiJty as that Cl:lntained i!'l 

the original ptoposa~ thillt ttK! substitl.ltion does nat violate tM'lY contrac:t provisions or ~ilte or la~:oar 
pl"')curemer.t laws. that the substitution daf':"i: not result in an lnCI'@il'l! In tlrP ~rcann'lge of ln@llgtbl~ 
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TRANSMISSION VERIFICATION REPORT 

DATE, TIME 
FAX NO.INAME 
OURATICN 
PAGE(S) 
RESULT 
MODE 

Servi~!krbst:IMion Rec;ul!!~t s~ 
Waubi.JI'\ 5c:ht)OI Oistrid: 43S 

BEN: 134000 
471.;. 7479Cl3 

'FRN: 20189~ 

FCl>L: $<3;34U7 
Stobrn1tta!': Brandon t.ur~ak 
Title: superirltendent 
Phon•: lll-473-2171 
M<1~g Mdr~s~ 9randon lunak, Supt. 

1013 ~1'!1 S'tMM: 
P0'901'C 98 

waubun, MN 56589 
E~il: bra{)don!®waybuti.Jc12.rnn.ys 

01/03 15:e4 
19735996526 
00:01:34 
e5 
OK 
STAhiDARD 
ECM 

Tit<E 
NAt-E 
FAX 
TEL 
SER. M 

PAGE 03/07 

~~ 
01/03/2013 15:85 
ERATECMPLETE 
7127245150 
712724611'14 
BROODJ4'37733 

A llst,ng of ths ore ducts oilginally apptO>~ed for whl-:h chl'lnges are requestl"d and a si!'l'lll'¥ li~fing of 

proclu& inst311~ wi'ileh were what wert available at tht time ar"" atuched. 

I (ertify: tha.t the.S-t~bstiMed products or sel"\fiees howe th~ same: func.tiof\alitY u that conta1ru1 d il'l 
the Ofiglnal propo;=r.l, that. the sUbGtitL!tion does not vlolatf:' i'iny .:ontract provision~ or mte ot lot::DI 
"Prtli:l.lrtment I3VIt$> that the sub~'titutiofl. doe:~ Mt ~ultin an Incre-ase In the pertent:i!lge of tneli&lbla 
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~O'CO 44th Street SW, Sle 10C. Fargo, NO 56103 
Tel: (7C1) 893-4000 FQX (701) 2'77·00t2 

~H Pro 

Quotation 
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282358 
Rev 13 

C01<1P!IN'o' Waubun Publle School 1M3S (:OMP~NY Waubun Publle Sc:l\oo111435 OAT~ December 11, M 

'-00"-ESS 1013 3rcl Stre&l 

POBOK98 

Waubun, MN 58589 

CONTACT Brian NoM'Ian 

'''"" (~1~147J..Ii171 

107";;13 CISC·P1 0751 

117313 C!SC.P117S1 

2455511 CISC·SNTE·S 

tot tea LASOR 

107513 CISC-P10751 

11752.2 MSFT-P11752 

117523 MSFT"P117.';2 

117313 CISC-P11731 

245553 CISC-SNTE-S 

PM1od. 171111011-

~>oORess 1013. 3rd Street 

PO 6~:0: 118 

WaubOn, NIN 56589 

OONfACf Brian NOrmBn 

'~' (218}'173-2173 

~Q CA,J..L MANAGER /OPnON 1\) 

UNIFIED CM ElE 7828·HJ APPL 50 SEATS 

UNIFIED COM MGR BE 7.X SEAT LICENSES 50 

2911 VOICE BUNDLE WI pvoMJ-16 FL·CME-SRST ·25 UC 
Wsubufl SRST Fa/lover 

2901 VOICE BUNDLE WI PVDM3·16 FL-CME·SRST·25 UC 
Ogema SRSI Fa,1oW!r 

COMMUNICATION MANAGER EXPRESS OR SRST ?.5 SEAT 
Addf!Jona/ fa !lover licel'!.fEI~ for W,'i1,1blil'l 

SMARTNET O:NHANCEO MAINTENANCE SMS 

J. Yesr BX5X4 Suppr:Jf'l/or C;~ll Maruilg()r SeNer 11M1w:J/"' ami 
ro1,1ters. 

CONF !GU RA TION/INST ALLATIQNIAFTE.R-CUT SLI PPORT 

0 

' 

!)925 

E~i!>I~Q.I\TE J•nuary 10, 1a 

SI\I.ES R(f> JCOLEY 

CU~TNO WPSG04 

$5.747.12 $5,747.12 

$2,158.25 $4,312.50 

S2,23S.ti2 $2.239.6~ 

$1,837.12 $1,837.12 

5.316.:1~ $3'825 

$0.70 $4. t48.20 

$2,680.00 

,CJSCO CALL MANAGQ lOPTIO"JAI Tots!: 

$2.680.00 

$21 ,4fl(l.81 

CALL MNGfl; WJIH UNIFIEQ...M_~ING tOPJION ~) 0 

\JNIF\EO CM BE 78".l8-H3 AF'"PL50 SEATS $5.747.~2 $5.747.12 

I..INIFIEO COM MCR BE T.X SEAT LICENStS 50 ' $2.156.2:'> $4.:l12.50 

C1SCO UCS C2MM1 RACK SERVEI.R WI1PSU OVD W/0 CPU S\,:l47.2?.. $1.M7.2.2 

Intel Xeon E5040 Quad·COre P1o~e$~t (2.53GH:;:. BOW 2 $1,185.07 $2,Jro.14 

4GB0DR3·1333MH2: RDIMM/PC3--1061Xl B $215.05 $1.7:20.40 

LSI MEGARAitl SAS 670ii!EM2 PC IE RAID CONTROLLER $861.35 Se5t.35 

BATTERY BACKUP FOR 6G BASED LSIMEGARAID CARO $181.57 $11'i1.57 

250GB SATA 7.2K RI'M J.51N HDDIHOT PLUG/C200 DRIVE ' $155.25 $6'21 .00 

600W power supply uniLfor UCS C'200 M1 or C2t0 Mt 2 $322.00 S644.00 

RAIL KIT FOR THE UCS 250 M1 RACK SVR !.150.42 $160.42 

POWER CORD 125VAC •.3A NEMA 5·15PLUG NORTf-1 2 $14.37 $?.8.74 

ACAD OLP EXCHGSVRSTD 2010 SNGL NL S156.DO $166 00 

ACAO OLP EXCHG STD CAL20\0 SNGL Nl UStR C/'.L 130 $3.16 $410.60 

2911 VOICE. BUNDLE WI PVOM~·16 FL-CME·SRST-25 UC $2.239.62 $2.23~.62 

Waubun Sfi'ST F~tlk!V'Ir 

2901 VOICE BUNDlE W/ PVDMJ·16 FL-CME~SRST·25 UC $1.8:17 12 $1,837 12 

Ogam• SRSTffl/J~;>Vat 

COMMUNICATION MANAGE.R EXPRESS OR SRST 25 SEAT ' $316.25 $316 25 

Addi~nal feilovYr rir.t'!nS!M for WB~l.Ju~ 

SMARTNET ENHANCED MAINT~NANCE SMS 592f:i $0.70 $4,14S.20 

3-Year fJX5X4 SI.IPport lor Gall Ml!n1Jg8r SeNor hardWare and 
routttrll. 

PRICES ~U~JECTTO CAANG£ VOlT~ OUT N011CE 
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~-'~tffV 

BXS 4HR WARRANTY PLUS SMS-1 ,.. 
$0.70 

J. Yf!Br 8X5X4 support contcy~f Of! Unified Messaging HardWare. 

101188 LABOR CONFIGUFIA'riONI!NSTALLATION/AFTER-CUT SUPPORT $4,800.00 

CAU MN§B W/ffl UN/FlED fP.SSAGING 

CONMeNTS 
CORPORATE TECHNOLOGIES SPIN# 143007314 SUBTOTAL 

TAX: 

TOTAL: 

PAGE 05/07 

$102.20 

$4,800.00 

$31,!194.65 

553.475.46 

so 00 

SS:l.475.4& 

Terms BIB Ne115 dayt...,~o~ ii~PI'OVI!d Cf~. Crt(lll a! I'll'!>< lleO&~te.s. u~. ~~1\'IOII'IQ :anQ' ~aM ling may MOl M e.ccutat(lly ,...,.,clod on !hie qoote. An e00<.11e\e amoun1. If 
rnqoo»lud, VIII b6 Pf'O'IIde~ ~~the lime of otdl!f 

R~P<:IJicr 
1 • 15 De\'!1- lJnopeno<lllO~e~· ~II tla relumad lor 'full <:redit 15- :l.O Ooy..: Urlopenad boxe!' will be returned lo1lun c:n!d~ mlnu~ 25% o1 purcNI~c pnl:'! ~~~~~!l fM. 
6e\"'''ld ~0 ll~YI' ~ reluml Dccuplud. 
t~m~~te Returns: No •ct~rns accaptf!<l_ Solmere end Ucenees: No opened sc!twar!" relume DGCe!lle<l LIC&nsea w'rll ""'Y depending on menulactura• policy_ 
Spetl~ ortrer '"d Regie!eled ltemt. ~o t'41tum~ liiXA!~tot:l. 
o.er~et~ lt91l11. Gom~to p~l)ll:&gl!!l will t... 11xchangsd or ctl!dlted II fl!tum~ wi!Mn 15 days m ·nvolce d3to or>d upo::m ~~~tlcn tt>e Item Is ~elective 
• Tn! ~rodu~(s) ~nd p~~Ckage{a) MUST be tl!OOI"Gd Ill G~Callo-11 eondllion wll~ nc rlp!.lv\0_,, ~ok~n ~~~. m~rklng~. Wlltll'lg, ~H.IW!, cort'l~re~~;Qn dafT'~~ cr ~ny 
o:hor dolaein; !ll~rks. vr thu rolurr'1 will be r~ier::1~d. 

Thank you 101" your inquiry 

To oNr:n", pli!ll!lse ~A? ~:tkm via Ia~ to your sa res rgpi'Elscnta!No at: 701-893---d 105 

Nsme: ~ Dale: /itb. ~ 2efd 

PMII~: 12111109 PRICES SUaJECf l'O CH.O.t>roE WrTHOIJT NC11CE. 
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(;. CORPORATE 
~TECHNOLOGIES 

'" 

Waubun Publ1c School f4315 
Brian Nonnan 

ERATECMPLETE 

INVOICE 
Ple~se remit payment to: 
Corporate Technologies LLC 
PO Box 9022 
Fargo, ND 58106-9022 

INVOICE I 298645 

INVOICE DATE 1Z/31M1 

DUE DATE 01/15M2 

SALESPERSON JCOLEY 

PO: Erata Invoice 

PAGE 05/07 

1013 3rd strwt 
POBox98 
Waubun, MN 56589 

SHIPPED TO! Waubun Public School #435 

10133h:!Street 

OKIRK 

wittl Cut Over Support 

240537 VlC2-4FXO 4PORT VOICE tNTERFA.CE CARD FXO 

115077 UW.. UPG-CM+ UPG FROM UCM-~oUNilY TO STD 

11&474 C~1-CME-SR S,TX1Sol1e21S 2901 VOIC!:: BUNDLE WI PVDM3-16 FL-CME-SRST-25 

103798 CDN-ESW.SMS OPERATE SVS ESSENTIAL SW-SMS SVCS 

"" CON-Si'olT -SMS- SMAATN~ SMS SVCS B11~:c.NBO - 182 UCSS·UV\Il·ST ACAD GOVT 1YR UWL STD UCSS 

125862 UCS-C200M2-V Bare Metal UCS C200M2 S111'.,2xE5506 CPU.i•GB 

123848 VM'I"i-UC-STD· VMWARiO liSXI4.0 STANDARD 2CPU 1YR SUPPORT 

12384g CON-ISV1·VSS US ONLY 1YR 24X71S\IVM#ARE VSPHERE STD 1CPU 

118421 C2911-CME-$R SFTX1543AJ,Q 2911 VOICE BUNDLE WI P'VDM3-1S Fl. CME-SRST-25 

116094 VIC3-4FXSIOID 4PORT VOICE INTERFACE CARD FXS AND DID 

T~RioiS Q> pu;, ~ ~ lnltfl QOOCIS netoio rMtlllutll• tteeepiiii<'ICII cf I- And llgl'fltl.......t lo ~ I!W! IOIIIIIAYOIOl. 
CQtJIO"III&T~ LLC~ lOCI a mtJnii'IV finonCIIcll. ~ 1.5% Gfl!le ""'""nl-md ftt S25dCUara, wti!CIIeY!I'I!I"'810t, ll>lrrJ lrwoiee 
llllllM!nolllMn Plllclll'l t~&dJa <1111& 

RwnF'd~ 

1 -1~1)m: Ur<~Qenud b<»ceo"wllboo ...W.rr1'MI klrll.t ~ 15 .:)j) Cuy!;: UI10P"119i I>Q>.II'' wll II'!~ ~NI..-.dll mlriJ" 1~al purm<•• 
prlojl ~,.. llooo. 9"l"""~ 30 04'1"; to<> ~ -plvd, 

~~~ ~t!\Jml: No retlfT1IIICCei.'ISa. Scftw8rvlflll u""""""' NOCPfined acnware l'lt~.~~m oooo!liOO Llol!nooo.,.n vltYd!llleodlrlll~n 
ITII-pclq. ~11 Ordar alld RIIIJI!Iti!IIICI nem1: No retuma eo;epi!ICI. 
o.ter:~r..IWm,; 1;<1.,.... ~win b~ "'<;lwf'lll!ll91' or9CIIIJ!d ll'"""'moJd wlillln 1~ ~•yo Ill lrwdCA del~ ord "P"O •..-II'OIIIIOI'IIhcl ~-ill -• 1M fl'l'duel(4)tlld !llld!OIIt{l) MUST ba riiOI!I'oed I~ ft"""IMI <"b<'ldnlftfl wll~ ~o ~il$. ~. t<'Ok!lr'l •MI•. r'IIM""'!. ill'l'ling, sUCI!en. ~tenion 
dArMQO I)( AfiY O!lwdtrfAdngll'lllti, Ill' lfYio tflluil wl! bft l'!!fGCIG~. 

PO Box 98 

Waubun, MN 

8rlan N<lrTmm 

3.00 $420.00 

125.00 $46-00 

1.00 $1.~7 1~ 

2,525.00 $0.60 

745.00 50.80 

125.00 $20.13 

1.00 $5,60:.1.73 

100 $1.713.50 

2.00 $:wi_OO 

1.00 S2,2J9.5J 

1.00 $580.00 

SUBTOTAL 

TAX 

TOTAL 

Please caiiB00-733--0366 or email billing@gocorptech.com if you have any questions regarding this lnvo\ce or your account. 

I 

-

$1,200.00 

$5,750.00 

$1,837.13 

$2,100.00 

$596.00 

$2,516.25 

$6,602.73 

$1,713.50 

$72000 

$2.239.63 

$580.00 

$30,715.24 

$0.00 

$30,715.24 
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(,. CORPORATE 
!'TECHNOLOGIES 

"' 
WPSOOA 

Waubun Public Schooll435 

Brian Norman 

INVOICE 

ERATECMPLETE 

Please remit payment to: 
Corporate Technologies LLC 
PO Box 9022 
Fargo, NO 58106·9022 

INVOICE# .298559 

INVOICE DATE 1.2131M1 

DUE DATE 01115112 

SALESPERSON JCOI..EY 

PO' Non E!llte Invoice 

PAGE 07/07 

1013 3rd Stre9t 
PO BOX 1t8 
Waubun, MN !i&~89 

SHIPPED ro; Waubun PubliC School #4JS 

1013 3rd street 

S~XN153-0XBLB 

122~7 WS..C37SOX·24 SF001538Z18J CATALYST 37!roX Z4P0RTOATA LAN BASE 

120479 C3KX·NM·1Ge CATALYST JK·X 1G NlilWORK MODULE 

23921:15 Glc-sx-MM= SAGM1522L 11B GE SFP LC CONNECTOR S)( TRAN§CEIVE 

124964 CP-8945·K9" SPXN1~)0XBAC 8945 UNIFIED IP PHONE PHANTOM GREY STANDARD 

, ..... CP-5~K9= SPXN1530XBSM 5945 UNIFIED IP PHONE PHANTOM GRE'r' STANOAAD ..... CP-8945-KQ" SPXN1530XSAJ 8945 UNIFIED \P PHONE PHANTOM GREY STANDARD 

~-'164 CP-8945-KQ: SPXN1530XBA7 6945 UNIFI5D IP PHONE PHANTOM GREY STANDARD 

239Z95 GLC-SX·MM- SFNS1~300SFY GE SFP LC CONNECTOR SX TRANSCEIVE 

239295 GLC-SX-MM- SAGM152.RSGN GE SFP L.C CONNECTOR SX TRANSCEIVE 

2437n V6C2P101M FIBER JUMPER. MM. LC/SC 1M 

126340 965167 SC/SC Co1,1p1er Multi Mode 

T~R"'S OI"SALE· ~ oltn.-g<ma ,.,.,....~ o:crosliiWDs ~11<10111 oi1>10Tl& end !QWII19'11 to PBYtne 101a lni'Oice. 
CGrpoqle To•:M!faglla LLC I!'IIY olloj • MeoW\!y1'ir'llt1Cft Cl'lll"}}' ol1.5'11o olll'ol IIITWnt ti'IIIQI<fil<l ,. S2~ dol~r11. ~wr It~"'-· lo ••·w lni/01~ 
!M1 """ net llNl ~ by "" lllll &!WI. 

Re1001 P~>~\;y: 
1 - 16 ~)'J: IJroopinlld bo;owt" oM I be rftml1d ltl! lull <»>Ilii 1 5 • 30 Oe~· Unop!I'IBd I>Ol(ea" \0011 oe relln1lld lor fUI CRII!l\ minus 25% "'"""'""l& 
~ rwtwldn!i '"e. Beycn;l iiO ~ f!Q ......,.,IIIOOB>Illed. 

lr'O:tW'II~IIte ~ll.rl\'l: N~ lfll<lfflt~eceplltd. $ollw""' ""'~ ~~: Noc>P_.t ~fl:w""' "'MN e~~. L11:'11111JIO,.,~ wry Qepen!Jnll en 
menlAcllnr j>OIIq. specu11 Qrdor- Rogl:llelell lt&ms: Ntl re!Um< 1~. 
~ nemt: C.:,mp!""' pac!C9j:IBI will D<!l ~~ orCI'e<2fled ~ rel\n'le~ wll~l~ 1 ~ lllyt o1 ~k:D dolo Md ~ vattlio:li!IO"'Iho ~""' I• 
o;l!llOiliJWI 

"'l"hi Pf'OO.I;:IJ'i) lll'ld llU'-*119"<1) MUSfDI re~ f1 noellelliC011111~011 Wltl1 M l'pt. IBart, ~/OIWI1 Hlllll. morl!i'tg'!, wti\11\g, ~~~ """'P"'' .. "' 
~lli'IIDI!II "'Ill)' ~· llelecJr19 m•"""· Of 1111 reiUm ~I oe rejod!KI 

1"'0 Bo}l9S 

Waubun, MN 

Brian Norman 

1.00 $3,6112.00 

4.00 5292.60 

1.00 $292.50 

1.00 $301.88 

1.00 :$301.66 

1.00 $M1.8S 

U)Q $301.&1 

1.00 $292.50 

1.00 $292.50 

4.00 $10.00 

1.00 $31.00 

SUB TOTAL 

TAX 

TOTAL 

Please caii600-7S3-D366 or email bllllng@gocorptech.com if you have any questions regarding this invoice or your account. 

$3,042.00 

$1,170.00 

$292.50 

$301.SS 

$301.8t! 

$801.68 

5301,&8 

$292 50 

$29'2.50 

$40.00 

$31 00 

$6.669.90 

$0.00 

$8,669.90 
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USAC 
Schools and Libraries Division 

ADMINISTRATOR'S DECISION ON SERVICE SUBSTITUTION REQUEST 

November 26, 20'12 

Brandon LunaJ<. 
Waubun School DistriCt 435 
1013 3r<l Street 
Waubun, MN 56589 

Form 471 App~eation Nurnber: 747903 

Dear erandon Lunak, 

This letter is your notification that the FCC Form 471, Services Ordered and Cartiflcatlon FomJ you 
submiUed for Minor Mod~'f~ons wae: received and is not appm~d. You are not author!zed to make 
the changes identified in your submission. 

FRN(•)' 2018942 . 
- Deeision: Not Approved 

-

Your request Is not approved for the following reason(s): 

• The service substitution request wa.s rec(:iVed or postmarked after thE'l deadline for submitting 
requests -which is the last day to tE~C.l\le- 9orvice for that FRN -i.e.., June 30 of the relevant 
Funding Year for recurring services. 

Please keep this letter for your records. This is the only notification you will receive indicating tile 
processing ct the above-submitted form. 

It yt;~U have any t:~oestions regarding the above ln'fOn'Mtion, please write to us at "SChools and Libraries 
Division - Correspondence Unit. 30 Lanidex Plaza West. PO Box 665, Parsippany, NJ 07054-0685" 

ro APPEAL THIS DECISION 

If you wish to appeal a dedsion in this letter, your appeal must be received by USAC or postmarked 
within 60 days of the data of this letter. Failure to meet thi!; requirement wltl result in autom::~tie dismissal 
of your appeal. In ycl.ir letter of appeat 

1. Include the name, address, telephone number, fax number, and (if available) emait address for the 
pe®n who can most readay discuss this appaal with us. 

2. State outright that your letter is an appeal. lncl\.l;:le the fonowing to identify the letter and the decision 
you are appealing: 

• appellant name, 
• appUcant or service provider name, if different than a~:~penant, 

ScltCioll; nnd Librorie:s Div\sion- Correspondrnlce Unit 
30 Lanidex Plaza Weit, PO Box 685, Parsippany, NJ 07054-0'685 

Visit us Ollline at -w. usac.~o·l 

PAGE 81/02 
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• appioant BEN and serviCe provider SPIN, 
• appKcation or form number as assignOO by \he USAC 
• Funding Request Number(s) {FR:Ns) you are appealing if provided \n the tetter. 
, Name of letter and funding year- botn are totaled at the top of the letter, and 
• tne exact text or the dedsion that you ~re appeenng. 

3. Please keep yout leti:EI'I' to the poinl and provide documentation to s~port your appeal. Be sure to 
keep a copy of your entire appeal, lndU01ng any t:orreSpOndel'1(:e end documentation. 

4. If you are an applicant, please provide a copy of your eppeat to the sar'J'ice provider{s) affected by 
USAC's decision. If you are a service provider, ptease provide a copy of your appeal to the 
appllcant(s) affected by USAC's decision. 

5. Provll:le en authorized signeb.lre on your letter of appeel. 

PAGE 02/02 

To submit your appeal to USAC by email, email your appeal to appeals@sLuniversalservice.org. USAC 
'Nl11 automat:ical\y reply to incoming emalls to confinn receipt. 

To submit your appeal to us by fax, fax your appeal to (9n) 599-6542. 

TQ submit your appeal to us on paper, send your appeal to: 

Letter of Appeal 
Sctlcols ami Libraries Division ~ Correspondence Unit 
30 lat1ideK Pleza West 
PO Box685 
Parsippany, NJ 070!54-0085 

For more infoiTTiation on sutlmitting an appeal to USAC, piElase see the" Appeals Procedure" posted on 
our website. 

You have the optiOn of filing an appeal with USAC O( directly with tl'le Federal CommunicatiOns 
Cornm\Gsfon (FCC). You should refer~ CC Docket No. 02-8 on the first page of your appeal to the FCC. 
Your appeal must be recei~ed by t11e FCC or postmarked within 60 days of the date of this letter. F<:~iiure 
to rneet this requirement will result in automatic dismissal of your aweal. We strongly rooommend that 
ygu use the elec:b'Qnic filing options described in the ~Appeals Procedure" posted on our website. If you 
are submitting your appeal via United State$ Postal Service, send to~ FCC, Office of the Secretart, 445 
12th street SW, Washington, DC 20554. 
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USAC 
Schools and-Libraries Division 

ADMINISTRATOR'S DECISION ON SERVICE SUBSTITUTION REQUEST 

January 7, 2013 

Brandon Lunak Q 
7 

\~ 
Waubun School District 435 
1013 3rtl street 
PO. boX 96 
Waubun, MN 56589 

Form 471 Application Number: 147903 

Dear Brandon Luliak, 

T'nis letter is your notification tt;at the FCC Form 471, Ser0ces Ordered af'ld Certfficatlon Form you 
submitted for Mino·r Modifications was received and Is not approved. You are not authorized to make 
the changes identified in your submission. 

FRN(o): 2018942 
Decision: Not Approved 

Your request is !'lot :approved fof ttte following reason(s): 

• The service substitution request was receNed or postmarked after the deadline ftlr submitting 
requests- whiet'l is the last day to receive $ervice for that FRN- i.e., June 30 of the relevant 
Funding Year for recurring seNices. 

Please keep tt1is letter for your records. This is tt;e only notification you will receive indicating the 
proc~sing of the above-SubmittQd fonn. 

U you have any questions regarding the above informatlon, please write to us at ''Schools and Libraries 
Division • Correspondence Unit, 30 Lanidex Plaza West. PO Box 6S5, Parslppai'IY, NJ 07054-0685" 

TO APPEAL THIS DECiSION 

If you wish to appeal a decision in this letter, your appeal must be received by USAC or postmarl<ed 
within 60 days of the date of this letter. Fal\ure to meet this requirement will result ln automatic dismissal 
of your appeal. In your l'etter of appeal: 

1. Include the name. address, telephone i'llJmber, fax number, and {if available) email addres$ for the 
person who can most readily discuss this appeal with us. 

2. State outright that your letter is an appeal. Include the following lo identify the letter a!'ld the decision 
you are appealing: 

• appellant name, 

Schools and Libraries Di.vision - CCII'l'e.<:pOadence Unit 
30 t.anidex Plaza West. PO Box 685, Parsippany, NJ 07054-0685 

Vi~it us onli1le at: www.usac.org/sl 
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• applicant or service provider name, if d iffsrent than appellant, 
• applicant BEN and service provider SPIN, 
• application or form numtler as assigned by the USAC 
• Funding Request Number(s) (FRNs) you are appealing if provided 111 the letter, 
• Nam~ Of letter and funding year- bolh are located at the top of the letter, and 
• the exact text or the decision that you are appealing. 

3. Please keep your letter to the point. and provide documentatiol'l to support your appeal. Be sure to 
keep a copy of your entite appeal, including any correspondence and documentation. 

4. If you are an applicant, please provide a copy of your appeal to the sehiice provlder(s) affected by 
USAC's .decision. If y01.1 are a service -provider, please provide e copy of your appeal to lhe 
appllcant(s) affected by USAC's decision. 

S, Provide an authorized signature on ymlr letter of appeal. 

To submit your appeal to U$AC by email, email your appeal to appeals@sl.unlversalseNice.org, 
will automatically reply to incoming emails to confirm receipt 

To submit your appeal to us by faX. fax yotJr appeal to (973) 599--6542. 

To submit your appeal to us on paper, send your appeal to: 

Letter of Appeal 
Sctlools and Libraries Division- Correspondence Unit 
30 Lanidex Plaza West 
PO Bmc685 
P"'lppany, NJ 07054-o885 

For more information on submitting an appeal to USAC, please see the "Appeals Proeeduren posted on 
our website. 

PAGE 02/02 

You have the option of filing an appeal with USAC or directly with the federal Communications 
Commlssiol'1 (FCC). You should refer to CC Docket No. 02-6 on the first page of your appeal to tt1e FCC. 
Your appeal mustba received by the FCC or postmarked within 60 days o~ the date of l:tlis letter. Fai]U(e 
to meet thi:;. requirement will result in automatic dismissal of your appeal. We strongly recommend that 
you use the electronic filing optiOns described in the "Ap~ls Procedure" posted on our website. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the Secretary, 445 
12th Street SW, Washington, DC 20554. 



-

-

-

Brian Norman 
Waubun School District 435 
1013 3rd Street 
Waubun, rvtN 56589 

Billed Entity Number: 
Form 471 Application Number: 
Form 486 Application Number: 

134006 
747903 
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USA Universal Service AdministratiYe Compau)" 
Schools & l1branes DnlEWn 

Administrator's Decision on Appeal- Funding Year 2010-2011 

Aprll 09, 2013 

ilarbara Berkenpas 
E-Rate Complete 
5418 240th Stceet 
Ashton, IA 51232 

Re: Applicant Name: 
Billed Entity Number: 

WAUBUN SCHOOL IJ1STR1CT 435 
134006 

Form 471 Application Number: 747903 
Funding Request Numbcr(s): 2018942 
Your Correspondence Dated: February 18,2013 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Se111ice Administrative Company (USAC) has made its 
decision in regard to your appeal of USAC's Funding Year 2010 Administrator's Decision 
on Service Substitution Request for the Application Number indicated above. This letter 
explains the basis of USAC's decision. The date of this letter begins the 60 day time 
period for appealing this decision to the J.'ederal Communications Commission (FCC). If 
your Letter of Appeal included more than one Application Number, please note that you 
will receive a separate letter for each application. 

funding Regucsl Number(s): 
Decision on Appeal· 
Explanation: 

2018'>42 
Deni£d 

• The Funding Commitment Decision Letter (dated September 21, 20 I!) indicated 
that the last allowable date tOr delivery and installation for the non-recurring 
se111ices had been extended until September 30,2012. Since you had not 
requested a Se1111ec Delivery Extension, your Service Substitution Request (dated 
January 3, 2013) was not reviewed as it was received after the September 30, 
20 12 deadline and was denied for this reason. It should be noted that your request 
for an Invoice Deadline Extension( dated January 29, 20l3) was approved 
extending the date that invoices can he submitted until July 5, 2013. Your appeal, 
regarding USAC's dec1sion to not review your Service Substitution Request 
(dated January 3, 2013) i:; denied. 

l 00 South JciTtr~on Roarl. P _Q_ Box ')02, Whippany, K..:w Jersey 0798 I 
Visit us onhnt:: at. www usac.org/s/1 



-

-

lf your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either USAC or the FCC. For appeals that have been denied in 
full, partially approved, dismissed, or canceled, you may file an appeal with the fCC. 
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days of the date on this Jetter. 
Failure to meet this requirement will result in automatic dismissal of your appeaL If you 
are submitting your appeal via UnikJ States Postal Sen,..ice, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found in the ''Appeals Procedure" 
posted in the Reference Area of the SLD section of the USAC website or by contacting 
the Client Service Bureau. We strongly recommL:nd that you usc the electronic filing 
options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

IOU South Jeffo:rson Road, P.O. Hox 902, Whippany, New JcJ~Cy 07981 
Vi-;it Ll~ online at: www usac.orgls!J 


