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Barb Berken'?as, JD
5418 240'" Street
Ashton, LA 51232
Phone: 712-724-6104
Fax: 866-39D-7185

S VAN § S e

Erin Johnsan, MSAS
1212 Keokuk Street
Knoxvilie, IA 50138

Phone: 641-842-4285
Fax: B66-390-7185
Erin@eratecomplete.com

May 22, 2013

RE: CC Docket No. 02-6
Request for Waiver of a Deadline and
Request for a Review

Contact; Barb Berkenpas, Consultant
5418 240" Street
Ashton, lowa 51232
PH: 712-724-6104
Fax: 866-390-7185
Email: barb@eratecomplete.com and/or erin{@eratecomplete.com

Appellant; Waubun School District 435

Applicant: Waubun School District 435

Applicant BEN: 134006

Service Provider SPIN: 143007314

471 Number: 747903

FRN: 2018942

Contact at school: Brandon Lunak, Superintendent

We are requesting a waiver of the deadline for a service substitution as there are special
circumstances that warrant a waiver of the deadline, The waiver of the deadline for
service substitution would allow time to submit the BEAR for reimbursement as the
products were installed within the time allowed.

The last date to invoice for this FRN is July 5, 2013. If the request is not approved
before that date, we’'ll also request a waiver of that rule and request extension of the
deadline to invoice.

The Applicant relied on the service provider's representation that it had requested the
Service Substitution. As soon as the applicant was made aware that the Service Provider
had not done so, Waubun immediately began trying to resolve the situation. (See
enclosed documentation). As the documents show, several representations by the
Service Provider were not accurate.
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The missed deadlines were not the fauit of Waubun but due fo reliance on the
representations of the service provider.

We are also asking that the Request for Review of the Administrators Decision be
granted. The decision states that we had not requested a service delivery extension so
they denied the service substitution request. We didn't request a service delivery
extension because the Service had been delivered well within the time allowed.

The error was (1) procedural, (2} granting the request would not lead to any undue
funding and (3) the services were delivered by the service provider. Accordingly we
believe there are special circumstances existing to justify the waiver of the rules and
procedures.

The documents show that Waubun has continuously attempted to resolve this FRN
issue with the service provider before exhausting all avenues and resorting to an appeal.
The appeal is being submitted within the 60 days of the final decision of the Administrator.

Waubun is asking the Commission to reconsider USAC’s decision and restore the badly
needed funding for this FRN based on precedent and public interest. Waubun is asking
that the service substitution be granted along with extending the deadline for submitting
the BEAR for reimbursement should that be necessary.

Sincerely,
7

Barbdra E. Berkenpas, JD
Consultant



ENCLOSED

Letter from ERate Complete,LLC

Letter of Agency

Letter from Superintendent of Schools — Waubun, Minnesota

Attachments A thru P as referenced in the letter from the Waubun Superintendent
April 9, 2013 Denial Letter
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Barb Berkenpas

5418 240" Street

Ashton, |A 51232

Phone: 712-724-8104
FaxiPh: 712-724-8150
Barb@eratecomplete.com

Erin Johnson

1212 Keokuk Stroet
Knoxvllle, |A 50138
Phone: 541-842-4285
Fax: 641-B28-7724
Erin@eratecomplete.com

E-RATE COMPLETE, LLC
LETTER OF AGENCY
For all work pertaining ta E-Rate Funding Years 2009 through 2013
And the remainder of Program Year 2008

| authorize Erin Johnson and Barb Berkenpas, representatives of E-Rate Complete,
LLC, 1o prepare the E-Rate Forms 470, 471, 488, 475, 500 and 472 (BEAR form), and
other forms requasted by the Schools and Libraries Division of the USAC on behalf of
our school system.

Name of Schooi: Waubun School District
BEN: 134006

As such, they are authorized to conduct the following on our behalf:

»  Prepare all paperwork requested by the Schools and Libraries Division ("SLD") of
USAC using the information we provide

+  Act as our agent in working with representatives of SLD to resolve any questions or
problems with applications

As such, they are not authorized to conduct the following on our behalf:

- Assist with the drafting of the technology plan other than furnishing general
information as to the SLD requirements

+ Participate in vendor selection other than to advise if @ vendor is not authorized by

SLD as a vendor for the service that is being applied for or other known problems

with a vendor inclydirgbut-timited to bankruptcy, stc.




WAUBUN — OGEMA — WHITE EARTH COMMUNITY SCHOOLS

“ALWAYS STRIVING FOR EXCELLENCE"
INDEPENDENT SCHOOL DISTRICT #435 1013 THIRD STREET Wwavusun, MN 56585

Brandon Lunak Travis Nagel Eric Martinez Wautbun School (718) 473-6173
Superintendent ¥ - 4 Princapal 5 - 12 Principal Ogema School (218) 473-6114

February 18, 2013 ] 055

APPLEAL OF ADMINISTRATOR'S DECISION ON SERVICE SUBSTITUION REQUEST
1. Name, address, phone, fax and email of person who can most readily discuss the appeai
Name: Barb Berkenpas, Consultant
Address: 5418 240" 5treet, Ashton, IA, 51232
Phone: 712-724-6104
Fax: 866-390-7185
Email: barb@eratecomplete.com

2. This is a letter of appeal of the administrator’s decision to deny a service substitution

Appellant: Waubun School District 435

Applicant: Waubun School District 435

Applicant BEN: 134006

Service Provider SPIN: 143007314

471 Number: 747903

FRN: 2018942

Name of Letter and Funding Year:
Letter: Administrator’s Decision on 5ervice Substitution — Not Approved
Funding Year: 2010
Dated: January 7, 2013

Exact Text of Decision: We are appealing the decision to not allow the service substitution: “You are
not authorized to make the changes identified in your submission.”.... “Your request is not approved
for the following reason(s): The service substitution request was received or postmarked after the
deadline for submitting requests — which is the last day to receive service for the FRN —i.e., June 30
of the relevant Funding Year for recurring services.”

3. Basis for our appeal.

A. The denial letter says that the last day to request a service substitution is June 30" of the retevant
year. This isn’t a valid reason since the 2010-2011 Funding Year was unique in that the FCDLs didn't go out
until well after the June 30" date as stated above. The FCDL for this FRN was dated September 21, 2011
which is wel) after the June 30, 2011 date. Applicant had 120 days to make a decision as to whether they
were going to proceed as the applicant has 120 days to submit the Form 486. How could the applicant be
expected to submit a service substitution before they were required to know if they were going to proceed
with the project?

***** An Equal Opportunity Empioyer * ** * *



B. The denial refers to this as being for recurring services. That obviously is in error since this
FCDL was one of several issued nationwide to schools that had applied for Priority Two funding {Internal
Connections} thus it is NOT a recurring service.

€. The main hasis for our appeai is the lack of cooperation on the part of the service provider. This
prohibited the applicant from submitting a request within SLD’s deadline. A string of inconsistent,
inaccurate and inefficient responses from vendor are included in this appeal.
The applicant tried unsuccessfully for several months to get the service provider to cooperate in providing
service substitution information/documentation once applicant finally received an invoice and saw that the
original quote and invoice did not match. To best explain the process, please see the key chronofogical
order of relevant events as listed below. "

12

Chronological Order of Relevant Events

9/21/2011 FCDL jssued.

12/20/2011 486 submitted after decision was made to proceed with the project

12/22-29/2011 Installation of project

12/31/2011 Invoice date for project

3/14/2012 first time we RECEIVED service providers Invoice {See Attachment A} an email from applicant
with questions regarding the invoice

3/16/2012 contact with Jeff Coley (Service Provider Representative) advising of the necessity of reconciling
the original quote to the actual invoice (See Attachment B)

3/22/2012 First response from vendor {See Attachment C}

4/3/2012 Our email asking again for them to rectify the quote to the invoice and submit service substitution
and SP| (See Attachment D)

4/4/2012 After requesting that the sales person get management involved, a conference call was scheduled
to discuss the need to rectify the quote and statement discrepancy, the need for a service substitution to be
submitted once that was done, etc,, we recelved an email canceling the call. {Attachment E)

4/6/2012 Service provider was supposed to call on April 6", {Attachment F)

4/10/2012 We didn’t receive the call on the 6 we emailed vendor again. {Attachment G}

4/18/2012 Call Nora laramillo in accounting as we were told that she is familiar with the ERate Program and
the processes. Nora said she understood the need for the quote and involce to be rectified before a service
substitution could be submitted and she said she also was familiar with the SPI process and would take care
of it. (Attachment H}

9/20/2012 We received notification from leff Coley (vendor representative) that “ERate” was refusing to
pay the vendor invoice. {See Attachment 1}. The assumption was that the service substitution and SPI| had
been submitted as requested by applicant in March.

10/2/2012 We received an email from Jeff’s supervisor that there had been no communication with SLD.
(Attachment J}

10/3/2012 Email to the schoo! telling her that we were receiving mixed messages from the provider.
Advised her that we were still having difficulty getting the provider to reconcile the original quote to the
actual invoice. {Attachment K)

11/14/2012 We FINALLY received letter from provider with copy of service substitution submitted by
provider. (Attachment L)



11/19/2012 in order to be sure that the service substitution had been submitted, we submitted one on the
applicants behalf as well. (Attachment M)

{1} Denial (Attachment N}

{K) Second submission 1/3/2013 {Attachment O} . 7)

{L) Second Denial Letter from USAC (Attachment P) g 0@'

Based on discussions with the Corporate Office in April, we were of the understanding that the Service
Substitution had been completed and the SPI was submitted. This assumption was reinforced with the
email in September 2012, from Vendor stating that “ERate” was refusing to pay. Several days later we
learned that this representation was not true. A supervisor informed us that nothing had been sent to
USAC by the vendor.

We finally received the statements from the Service Provider that they claimed showed “old” and “new”
meaning what was bid and what was substituted. We had received an emai! earlier stating that thay made
the substitution based on information from the supplier.

As soon as the service substitution document was received from the provider, applicant submitted the first
service substitution request which was denied. Applicant then submitted a Form 500 which extended the
contract date which was approved. Once the contract date was approved, the applicant submitted another
service substitution request which was denied.

Our position is that the school {applicant) did everything possible to try to rectify this in a timely manner.
We had extreme difficulty in getting accurate, complete and concise information from the provider.

We are requesting that you reconsider the request for a service substitution and allow us to submit an
invoice to SLD for reimbursement.

Sincerely,

Bannd 2 Q.

Brandon Lunak
Superintendent
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- Barb Berkenpas
A N
rom; Michelle Heisler <Michelleh@waubun.k12.mn.us>
aent: Wednesday, March 14, 2012 3:30 PM
To: Barb Berkenpas; Erin Johnson
Subject Invoice for Reimb
Attachments: Corporate Technologies Upgrade Phone Systern Bill.pdf
Importance: High
Follow Up Flag: Fecllow up
Flag Status: Flagged

I will call you reparding questions on this.

Thank you.

Micketle Feislen

Basinese Manager

Wawhun-Ogema-White Eanth Community Schoals
JSDH43S5

1013 3ued Street

Waulbun, MN 56589

Fk: 2184736171

J&/g%;



@2/25/2@813 16:49  712724El5A . ERATECHMPLETE PAGE B82/@d

—aan

f—ee e

‘ « GREDIT INVOICE * #2¢4Y

_' CO RP ORATE Please remit payment to:
— TECH N OLOG E Wells Fargo Business Credit
: Dept. 1454, fbo; Corporate Technolegies, LLC

uc Denver, CO. 80291-1404
WrSo04

INVOICE# 262B54 DATE 03702112

SALESPERSON JCOLEY

Waubup Public School #435
Beian Norman

1043 3rd Street

RO Box 88

Waubun, MM 56589

waubun Public School #435
1013 3¢d Strest

PO Box 53

Waubun, MN

Bran Norman
(218}473.6487

;r CREDIT COMMENTS PURCHASE ORDER REFERENGE
crt inv 253681
QTy MASTER # PARTIALT & DESCRIPTION UNIT PRICE  TOTAL PRICE
3,00 | 120479 CAKX-NM-13= {AMAY CATALYST 3K-X 1G NETWORK MOHILE £292.50 §-877 50
CI8C-J120479
1
—
TERMS OF SALE: Sccemance of ihese gooda harmin conatiires aceeplinee of tamms and agreament 1o pay the toial invakce. SUB TOTAL $-B77.50
IAvE ens MOl pakd within he specified terme wil carry 8 18te payren] ohargtd of 1.50% par manalh, which is an annual rate of 18%, TAX 50.00
URN PALICY 1.18 DAYS: will recalve MUl eredlt T ynopened TOTAL $ 877 50
T O30 DAYS Purchase prloa less 25% miylogking les, )
N RETURNS ACCEPTED bayand 30 days, open or incompiale, SoFward. or apecha| ordar iters, T H A N K YO U

Please cali 00-733-0366 or email billing@gecorptech.com if you have any questions regarding this invoice or your agcount.
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Please remit payment to:
INVO'CE Wells Fargo Business Credit

Dopt. 1494, Tbo: Corporate Technologies, LLC
Danvar, CO, B0251-1484

INVCICE # 253481
INVOICE DATE  12va1M4
PUE DATE 01/15M2
SALESPERSON JCOLEY

Waubun Public Schaol #435 Pa:
Brian Narman
\ 1013 J3ed Streat

wPsa04

! PO Box 98 SHIPPED TQ: wyaubun Pubiic Schos! #835
! ox
E 1
i Waubun, MN 56509 012 3rd Shreat
PO Box 98
Wayoun, MN
; Brian Noman

; CALL NO: ?{;3895 CALL DATE: 101411 CALLEHR: Brian Norman
Installaton of Clseo Call Manager
TECH DAYE NOYTES HOURS RATE TaTAL
DRIRK 1222441 12.22.11 DJK Unbosed and confligurad ¢200 sarver, 4.00 $120.00 $480.00
Insiallgd cucm, unity canmections and presencs,
DKM 12723711 12-2311 QK Finished salting up the cuem config info 200 $120.00 £240.00
ant worked on gelting liaanaing sel up for tha sarva:. Set
vp tha 2511 volca gatewny and sef up import templatas.
BACRE T 12-27-19 DJK ‘Worked on lisansing the cucm snd unity 2.00 $120.07 $240.00
connatlions sarvers and regislered the presence Boensing
: and inatafled tham. | finally hed (b gal tamporary Heenses
- for conrection and cocm &s the UCSS conlracl is not valid
yet.

DHIRK 1228119 12-28-11 DJK Drova to Wauhun and back to Fargo 3.00 $120.00 $360.00
DIIRK 12811 12-28-11 DJK Broughl aguipmenl on she And swapped In 9.00 120,00 $1.080,00
tha asw com swdich, Rack mouniad the now o200 server
and voica gateway, Connocted axiating clasals to the new

core swilch Bnd 1estsd. oonnestad (he mew nervar 1o the

core and had ateeys once the wab filler was adjustad,

Imporled the phones but 1he oxcel shant was incorrect,
O AR, 127281 12-28-11 DJK Onaite imporwd al! the phanos and addoed a.00 $120.00 $1,000.00

volcemall boxes. | had Ip redo the import ax the previous

info was off by one row. Associsted the ptones with tha

ugers ind 8at up diraclony 'nho, Inalelled the fxo modulas in

the routers snd 1asad cuthound calls, (nstalled tha be/dld

module and lested QID calls. Wa ran into an Issug wih he

7902 phones and called TAC. The 7802 phonas arm not

supporied with B.6.2 tul we downloaded nower firmtware

that alipws tham tg work, Brian |s golng (o resel the phones

on lrday and switch aver Ihe analog lines far culgpver.
DR{K 12728111 12-28-11 DK Drove lo Waubun ard back (¢ Famgo .00 F120.00 $380.00
QRDER #: 325017 OROER DATE: 12/27111 FO;
MASTER ! MF RIAL DESCRIPTION qTY UN|T PRICE TOTAL
24D53?_ VIC2-aF X0 4APORT YOICE INTERFACE CARD FAD 3.00 $420.00 $12A0.00
ORDER 1 320502 ORDER DATE: 10/26/11 P0; 8307
MASTER [ MFGH | SERIAL DESCRIPTION qry UNIT PRICE TOTAL
175377 IWL-UPG-CM+ UPQ FROM UCMH+UNITY TO STD 125,00 S46.00 $5,750.00
Tiaa7d C2901-CME-9R 3fTX154 18215 29501 VOICE BUNDLE W/ PYDM3-16 FL-CME-SRST-25 100 $1,837.13 £1,837.13
103758 CON-ESW-BMS OFERATE 57§ ESSENTIAL SW-SMS  SYCS 262500 50.20 $2,700.00

INUTICE # 2536E



B2/25/20813 16:48 7127246156 ERATECMPLETE PAGE ©4/04
Aoy
126340 985167 SCISC Coupler Mulll Made 1.00 $£31.00 331.00
245585  CON-SNT-5MS- SMARTMET SMS SVCS Bx5xNBD 745.00 $0.80 3508 0
17050 CP.E945.K9%  span1S30xaLe 8945 UNIFIED IP PHONE PHANTOM GREY STANDARD 1.00 $301.83 $301 BB
123847  WS-CHT50%-24 SF0012MZ1BJ CATALYST 3750% 24PORT DATA LAN BASE 1.00 $3,042.00 $3.042.00
1204790 CIKX-NM-1G= CATALYST 3K-X 1G NETWORK MCDULE 4.00 $292.50 $1.170.00
233777 VBC2PINM FIBER JUMPER. MM, LC/SC 1M 4.00 $10.00 40,00
111782 JCSSUWL-ST ACAD GOVT 1YHR LWL $TD UCSS 125.00 52019 $2,516.25
125687 UCS.CRO0MZ-V Bare Metal UCS C200MZ Svr.,2xES506 CPU 24GR 100 $6.602,73 $6.802.73
E3EAR VMWLICSTO- VMWARE ESXI 4.0 STANDARD 2CP.1 1YR SUPPORT 100 $1.713.50 $1.714.50
373Ea8  CONISVI.VES US ONLY 1¥R 24%7 15V VMWARE USPHERE STD 1GPU 2.00 $380.66 472000
t184723  CHMIA-CME-SR srTasaaa g 2811 VOICE BUNDLE W/ PYDM3-16 FL-CME-SRST-25 1.00 3223583 42,239.83
154084 T CE-BBA5NO=  SPXNTSMNRAD | B943 UNIFED P PHONE PHANTOM GREY STANDARD 00 530155 $301.63
1249R4  CP-§945-K9z  SPXN1SIOXBEM 8945 UNIFIED 1P PHONE PHANTOM GREY STANDARD 1.00 $301 88 $301.88
17a8Ra " CP-8945-KO=  SPxn15I0XBAs 8945 UNIFIED IP PHONE PHANTOM GREY STAMDARD 700 $301.80 3$301.88
124964 CP.BO45-KA=  3pXNISIOXDAT 08945 UNIFIED 1P PHONE PHANTOM GREY STANDARD 100 $3071.88 $301.88
230265 GLC-SX-mM= GE SFF LG CONNECTOR SX TRANSCEVE 3.00 $292 50 $877.50
115044 WIC3I4FNS/DID= dPORT VOICE INTERFACE CARD FXS AND DID 1.00 $680.00 $520.00
TERMS ¥ SALE: ‘K'cmlunw of Mk gieds hitein constiutes acceplonag of tarmn wnd agresme B pay (ha kotsl
Il::f;m Temwwiogas LiC mary dd 4 manihly inance charpe of 1.5% of M mmaiing et or 523 doflars, whichovar i greator, (o a0y SUB TOTAL $36.3425.14
Ao faLpeen 120 oy "‘““‘_ o _ TAX $0.00
1.1 froypa: Wropacieg brnes” wiF B (ol 2 il radil, 15 - X0 Ders (reponnd hoxes® whi hn eligned for kA et minue 25% of !
E‘::%'u;;-‘:;mm Ao T N M SEI Ty na: Mo mpanad soflwbtn rahuma acceptert Licrnans will vary dspandng TOTAL $36,425.14

[+
LRy PV RO TR E P C AR R I Mt LT Al 1, 1% (T 0 cviiE M fimefl LS it frnti v |

n
AR et 1[5 1] pacigee £} MUST ber rigavod n recullent codilion ot s Gpa, lean, Broken seals, markingn wiilmg dickers

COmOTaNCn

Biease oAl SU0 T 338s

ol relurny

b i d, . . . P
ar emanl%ﬂ?n%@gworptech.wm if you have any questions regarding this inveice or your aceount.
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" Barb Berkenpas

= — e — N —— R —
~—tom; Michelle Heisler <Michelleh@waubun.k12.mn.us>

sent Friday, March 16, 2012 12:32 PM

To: Barb Berkenpas

Ca Brian Norman; Erin Johnson

Subject: RE: Invoice for Reimb

What was his response? Were they willing to do that?

Michelle Feisler

Rusiness Managen

Wanbun-Ogerma-White Laxth Community Schools
JSDR435

1013 3ed Stacet

Wanbun, KN 565589

Ph: 218-473-0171

From: Barb Berkenpas {mailto: Y era y mplete.com] | . . |
Sent: Friday, March 16, 2012 11:04 AM % [ & }
To: Michelle Haisler J

Cc: Brian Norman; 'Erin Johnsor’
Subjact: RE: Invoice for Reimb

- [ finally was able tc contact someone at Corporate Technologies and was abte to get Jeff Coley’s phone number.

| left a message for Jeff telling him that Corporate Technologiss would have to submit and invoice to SLD far
reimbursement for the eligible products/components. | also told him that they/he would have to go through
the original quote and the current invoice and rectify it. €ach item on the quote will have to match the
appropriate item on the invoice,

Most likely, SLD will require a service substitution to be submitted and approved and also a Form 500 to extend
‘the contract expiration date.

Thanks,
Barb

Barbara E Berkenpas, 1D

Erin Johnson, MSAS

E-Rate Complete, LLC

Your E-Rate Administration Solution
Members of E-MPA

Barb Berkenpas
5418 240" Street
Ashton, |A 51232

— Phone: 712-724-6104

FAX: 866-390-7185
barb@eratecomplete.com
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Erin Johnson }
1212 Keokuk Street g }fZ(
— Knoxville, 1A 50138 /

Phaone: 641-842-4285
FAX: BB6-3530-7185
Cell: 605-670-2702

erin@eratecomplete.com

From: Michelle Helsler [mailto:Michelleh@waubun.ki2.ma.us]
sent: Wednesday, March 14, 2012 3:30 PM

To: Barb Berkenpas; Erin Johnson
Subject: Invoice for Reimb
Importanoe; High

I will ca)) you regarding questions on this.
Thank you,

Michelle Heisler

Businzos Managen

Wapbun-Ogema-White Eandf, Community Schaals
JSDH435

1013 3xd Stueet

Wandun, MN 56589

Th: 2184736171
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Fro:ri:Jeff Coley [mailtg;jeff.cole ' ocorptech 'om]' CJ / ¢ 7
Sent: Thursday, March 22, 2012 3:57 PM

- TO: barb@eratecomplete.com
Subject: Waubun Schools, Phone System

Barh,

I just got back from a few days off and received your voicemails regarding Waubun schools. You mentioned that the
quote looks different than what was invoiced....| would expect this, but my questiof to you is which specific quote are
you looking at? There were several different guotes (and versions of quotes} going back and forth between us and the
customer. Once | know that, | can begin to explain the differences to you. Also, you mentioned that you wanted us to
invoice USAC....we do not do this for a couple of reasons. 1} As with all of our erate customers, we invoice the customer
and it is their respansihility to get reimbursed from USAC. We cannot float hundreds of thousands of dollars for our
public sector customers waiting to get paid by USAC, 2) Cisco will not allow their equipment and software to show
invoiced to someone else. If the customer ever needed to show proof of purchase for support, they wouid not be atle to
do it. Cisco cansiders the "Bill-to” as the end-user customer.

Thanks,

Jeff Coley

Account Manager
Corporate Technologies
{P) 701-893-4080

(F) 703-277-0012
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PAGE 81783
Barb Berkenpas
— ————— — —t——
“rom: Jeff Coley <jetf.coley@gocorptach.com>
sent: Tuesday, April 03, 2012 2:04 PM
To: Barb Berkenpas
Cc ‘Erin Johnson'; ‘Michelle Heisler'; Kevin Hankel, Justin Stansbury
Subject: RE: Waubun Schools, Phone System
Barb,

Again, We do not, and have never submitted to USAC for re-imbursement. We always bill our customers directly and
then itis up to them to request their reimbursement from USAC. We have been doing this for 20+ years this exact same
way,

am

Jetf Coley

Account Manager
Corporate Technologies
(P} 701-893-4080

{F) 701-277-0012

From: Barb Befkenpas [mailts:barb@eratecomplete.comj
Sent: Tuesday, April 03, 2012 2:01 PM

To: Jeff Coley
~c: 'Erin Jahnsor'; ‘Michelle Heisler'
Subject: RE: Waubun Schools, Phone Systern

D /%5

We will have to have you go through the guote line item by line item and show on the invoice which item on the invoice
is compatible with the quote or USAC will not pay it. They will request this when your company submits the SP| for
reimbursement for the discounted billing and we will all need it for our files. It is possible, after invoice and quote are
rectified and a service substitution for each item will have to be submitted asking for permission for the substitution.
Thanks.

Barb

Barbara E Berkenpas, JD

Erin Johnson, MSAS

E-Rate Complete, LLC

Your E-Rate Administration Solution
Members of E-MPA

Barb Berkenpas

5418 240™ Street

Ashton, 1A 51232

Phone: 712-724-6104
FAX: 866-390-71B5
barb@eratecomplete.com

orin Johnson
1212 Keokuk Street
Knoxville, 1A 50138
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Phone: 641-842-4285
FAX: 866-390-7185

- Bl 605-670-2702
2rin@eratecomplete.com

. :
Dacd D

From: Jeff Coley [mailto:jeffcoley@gocorptech.com] 4

Sent: Tuesday, Aprit 03, 2012 1:47 PM

To: Barb Berkenpas

Cc: "Erin Johnson': Michelle Heisler

Subject: RE: Waubun Schools, Phone System

it looks like option B was submitted. We ultimately changed the configuration per the manufacturer’s suggestions, so
that it why the invoice would have different line items than from this quote from 2 + years ago.

Jeff Coley

Account Manager
Corporate Technologies
(P} 701-893.4080

{F) 701-277-0012

From: Barb Berkenpas [maillo:barb@era
Sent: Tuesday, April 03, 2012 1:08 PM

To: Jeff Coley

Cc; 'Erin Johnson'; Michelle Heisler

Subject: RE: Waubun Schools, Phone System

‘his is what was used for the Form 471, Please advise as to how to rectify this with the invoice.
Thanks.
Barb

Barbara E Berkenpas, 1D

Erin Johnson, MSAS

E-Rate Complete, LLC

Your E-Rate Administration Solution
Members of E-MPA

Barb Berkenpas

5418 240" Street

Ashton, 14 51232

Phone: 712-724-6104
FAX: 866-350-7185
barb@eratecomplete.corn

Erin Johnson

1212 Keokuk Street
Knoxville, 1A 50138
Phone; 641-842-4285
FAX: 866-390-7185
“ell: 605-670-2702

arin@eratecomplete.com
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From: Jeff Coley [majlto:Jeff.coley@qgocorptech.com)

Sent: Thursday, March 22, 2012 3:57 PM

To: barb@ermatecomplete.com .
o Subject: Waubun Schocls, Phone System D Jg 6)27 3

Barb,

| just got back from a few days off and recejved your voicemails regarding Waubun schoals. You mentioned that the
quote looks different than what was invoiced....l would expect this, but my question to you is which specific quote are
you lecking at? There were several different quotes (and versions of quotes) going back and forth between us and the
customer, Once | know that, | can begin to explain the differences to you. Alsa, you mentioned that you wanted us to
invoice USAC....we do net do this for a couple of reasans. 1) As with all of our erate customers, we invoice the ¢customer
and it is their responsibility to get reimbursed from USAC. We cannot float hundreds of thousands of dollars for our
public sector customers waiting to get paid by USAC. 2) Cisco will not allow their equipment and software to show
invaiced to someone else. If the customer ever needed 1o show proof of purchase for support, they would not be able to
do it. Cisco considers the “Bill-to” as the end-user customer.

Thanks,

leff Coley

Account Managar
Corporate Technologies
(P) 701-833-4080

(F) 701-277-0012
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Barb Berkenpas

Berkenpas

"
om; Barb Berkenpas <barb@eratecomplete com:
sent: Tuesday, April 03, 2012 2:11 PM
To: Jeff Coley'
Cc 'Erin Johnson'; "Michelle Heisler’; 'Kevin Hankel’; Justin Stansbury’
Subject; RE: Waubun Schools, Phone System
Please send me the information for you legal department ar billing and/ar your manager, —%
The program has only been in existence for fourteen years. We are just entering the fifteen year.
Thanks,
Barb
7 ,\

Barbara E Berkenpas, JD /
Erin Johnsan, MSAS 4
E-Rate Complete, LLC iy

Your E-Rate Administration Solution
Members af E-MPA

Barb Berkenpas

5418 240" Street

Ashton, 1A 51232

= hone: 712-724-6104

- FAX: Bb66-390-71B5
barb@eratecomplete.com

Erin Johnson

1212 Keokuk Street
Knoxville, |1A 50138
Phone: 641-842-4285
FAX. BE6-300-7185
Cell: 605-670-2702

erin@eratecomplete.com

From: Jeff Coley [malito:jeff.coley@gocorptech.com]

Sent: Tussday, April 03, 2012 2:04 PM

Ta: Barb Berkenpas

Cc: 'Erin Johnson'; ‘Michelle Heisler; Kevin Hankel; Justin Stansbury
Subject: RE: Waubun Scheols, Phone System

Barh,
Again, We do not, and have never submitted to USAC for re-imbursement. We always bill pur customers directly and

then it is up ta them to request their reimbursement from USAC. We have been doing this for 20+ years this exact same
way.

ELY

Jeff Coley
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Account Manager
Corporate Technologies
P) 701-893-4080

™ 7)701-277-0012

From: Barb Berkenpas [mailto:barb@eratecomplete.com]
Sent: Tuesday, April 03, 2012 2:01 PM

To: Jeff Coley

€c: 'Erin Johnson'; 'Michelle Heisler'

Subject: RE: Waubun Schools, Phone System

We will have to have you go through the quote line tem by line itern and show on the invoice which item an the invoice
is compatible with the quaote or USAC will not pay it. They will request this when your company submits the 5P| for
reimbursement for the discounted billing and we will all need it for our files. It is possible, after invoice and quote are
rectified and a service substitution for each item will have to be submitted asking for permission for the substitution.

Thanks,
Barb ‘%7
4

Barbara E Berkenpas, 1D

Erin Johnson, MSAS

E-Rate Complete, LLC

Your E-Rate Administration Solution
Members of E-MPA

5
/

Barb Berkenpas

5418 240" Street

- Shton, 14 51232

¢hone: 712-724-6104
FAX: 866-390-7185
barb@eratecompliete.com

Erin Johnson

1212 Keokuk Street
Knoxville, 1A 50138
Phone: 641-842-4285
FAX: 866-390-7185
Cell: 605-670-2702

erin@eratecomplete.com

From: Jeff Coley [mailto:jeff.coley@qgocorptech.co
Sent: Tuasday, April 03, 2012 1:47 PM

To: Barb Berkenpas

Cc: 'Erin Johnsan'; Michelle Heisler

Subject: RE! Waubun Schools, Phone System

It looks like option B was submitted. We ultimately changed the configuration per the manufacturer’s suggestions, so
that it why the invoice would have different line items than from this quote from 2 + years ago.

‘eff Coley

e Account Manager

Corporate Technologies
(P} 701-893-4080
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(F} 701-277-0012

“rom: Barh Berkenpas [mailto:barb@eratecomplete.com)
™ “ent: Tuesday, April 03, 2012 1:08 PM
o: Jeff Coley
C¢: 'Erin Johnson'; Michelle Heisler
Subject: RE: Waubun Schools, Phone System

This is what was used for the Farm 471. Please advise as to how to rectify this with the invoice.
Thanks.
Barb

Barbara [ Berkenpas, JD

Erin Johnson, MSAS

E-Rate Complete, LLC

Your E-Rate Administration Solution
Members of E-MPA

Barb Barkenpas 2: { ’/ 5
5418 240" Street 3 Lz}(
Ashton, 1A 51232 /

Phone: 712-724-6104
FAX: 8§66-350-7185

barb@eratecomplete.com

Erin Johnson

*212 Keokuk Street
.naxville, 1A 50138
Phone: 541-842-4285
FAX. 866-390-7185

Cell: 635-670-2702
erin@eratecomplete.com

From: Jeff Coley [mgiito:jeﬂ'.colgx@gocorgtecn.mﬁ'u]
Sent: Thursday, March 22, 2012 3;57 PM

To: barb@eratecomplete,com
Subject: Waubun Schoals, Phone System

Barb,

I just got back from a few days off and received your voicemails regarding Waubun schogls. You mentioned that the
quote locks different than what was invoiced....l would expect this, but my question to you is which specific quote are
vou locking at? There were several different quotes {and versions of quates) going back and forth between us and the
customer. Once | know that, | can begin to explain the differences to you. Also, you mentioned that you wanted us to
invaice USAC....we do not do this for a couple of reasons. 1) As with all of our erate customers, we invoice the customer
and it is their responsibility to get reimbursed fram USAC. We cannot float hundreds of thousands of doliars for gur
public sectar customers waiting to get paid by USAC. 2} Cisco will not 2llow their equipment and software to show
invoiced to someone else. if the customer ever needed to show proof of purchase for support, they would not be able to
do it. Cisco considers the “Bill-to” as the end-user customer.

"hanks,

" -

Jeff Coley
Account Manager
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Earb Berkenpas .
From: Justin Stansbury <Justin.Stansbury@gocorptech.com>
Sent: Wednesday, April 04, 2012 1:2) PM
To: Barh Berkenpas
Cc: ‘Erin iohnson’; Michelle Heisler; Brian Norman
Subject: RE: Pre meeting information
| arn sarry Barb. _...-}_
We have to do this call tomorrow. wilt that be a problem? ' 05 I
thanks
s
From: Barb Berkenpas [mailto:barb@eratecomplete.com]

Sent: Wednesday, April 04, 2012 12:12 PM

To: Justin Stansbury

Cc: 'Erin Johnson'; Michelle Heisler; Brian Norman; barb@eratecomplete.com
Subject: Pre meeting information

| am sending the quote that was used for the ERate application and the inveice received, ¥'m thinking that might be
usaful for you in preparing for our phone conversation this afternoon.

Thanks.
Barb

Barbara E Berkenpas, JD

Erin Jahnson, M5AS
E-Rate Complete, LLC

Your E-Rate Administration Solution

Members of E-MPA

Barb Berkenpas

5418 240" Street
Ashton, JA 51232
Phone: 712-724-6104
FAX: B66-390-7185

ba eratec lete.com

Erin Johnson

1212 Keokuk Street
Knoxville, 14 50138
Phone: 6541-842-42R%
FAX: B66-390-7185
Cell: 605-670-2702

erinf@eratecomplete.com
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Barh Berkenpas _
i A— — N ]
From: Justin Stansbury -:Justin;Stansbury@gocorptech.ccnm:»
Sent Wednesday, April 04, 2012 1.21 PM
To: Barb Berkenpas
Cc 'Erin Johnsan'; Michelle Heisler; Brian Norman
Subject: RE: Pre meeting information
| am sorry Barb.
We have tn do this call tomorrow. will that be a problem? l C/Z '
1
thanks
js
From: Barb Berkenpas [mailto:barb@eratecomplete,com]

Sant: Wednesday, April 04, 2012 12:12 PM

Tot Justin Stansbury

Cc: 'Erin Johnson'; Michelle Heisler; Brian Norman; barb@ematecompleta.com
Subject: Pre meeting information

1 am sending the quote that was used for the ERate appiication and the invoice received. I’'m thinking that might be
useful for you in preparing for our phone conversation this afternoon,

Thanks.
Barb

Barbara E Barkenpas, 1D

Erin lohnson, MSAS

E-Rate Complete, LLC

Your E-Rate Administration Solution
Members of E-MPA

Barb Berkenpas

5418 240™ Street
Ashton, [A51232
Phone: 712-724-6104
FAX: 866-390-7185

barb@eratecomplete.com

Erin lohnson

1212 Keokuk Street
Knoxville, 1A 50138
Phone: 641-842-4285
FAX: 866-390-7185
Cetl: 605-670-2702

grin@eratecomplete.com
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Barb Berkenpas

“vom:
«ont
To:
Ce

Subject:

R . —

Barb Berkenpas <barb@eratecomplete.com>

Tuesday, April 10, 2012 10:18 AM

‘Justin Stansbury'

'Erin Johnson {Erin@eratecomplete.com)’; barb@eratecomplete.com; Michelle Heisler
{Michelleh@waubun.k12.mn.us); Brian Norman (briann@waubun.k12.mn.us)

RE: Pre meeting information

lust checking in to see when is going to be a good time to discuss regarding the ERate issue with the Waubun School
District. | thought you were going to call Monday but didn’t receive a call so am following up to see when we can discuss

this.
Thanks.
Barb

Barbara £ Berkenpas, JD
Erin Johnson, MSAS
E-Rate Complete, LLC

16) >

Your E-Rate Administration Salution

Members of E-MPA

Barb Berkenpas

5418 240" Street

Ashton, 1A 51232

‘hone; 712-724.-6104
- -AX: 866-390-7185

barb@eratéecomplete.com

Erin Johnson

1212 Keokuk Street
Knoxville, |14 50138
Phone: 641-842-4285
FAX. 866-390-7185
Cell: 605-670-2702

erin@eratecomplete.com

From: Justin Sansbury {mailto:

tin.Stansbu oCor

sent: Wednesday, April 04, 2012 1:27 PM

To: Barb Berkenpas

Subject: RE: Pre meeting information

Lets do 1:30 if that works

;;om: Barb Berkenpas [mailto:barb@eratecomplete.com]

Sant: Wednesday, April 04, 2012 1:23 PM

To: Justin Stansbury

ubject: RE: Pre meeting information

™ Nope. That would be fine. What time do you suggest?
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Thanks,
Barb

?arbara k Berkenpas, JD
 fin Joknson, MSAS
E-Rate Complete, LLC
Your E-Rate Administration Solution
Members of E-MPA

Barh Berkenpas

5418 240" Street

Ashton, 1A 51232

Phone: 712-724-6104 /
FAX: 866-380-7185

A U/
barb@eratacomplete.cam )/S ’)’ GZ

Erin lohnsen

1212 Keokuk Street
Knoxville, 1A SO138
Phone: 841-842-4285
FAX: 866-290-7185
Cell: 605-670-2702

erin@eratecamplete.com

From: Justin Stansbury [maijlto:Justin. Stansbury@gocorptech.com]
Sent: Wednesday, April 04, 2012 1;21 PM

‘ot Barb Berkenpas
= _¢: 'Erin Johnson'; Michelle Heisler; Brian Norman
Subject: RE: Pre maeting information

| am sorry Barb.
We have to do this call tomorrow. will that be a problem?

thanks
s

From: Barb Berkenpas [mpilta:ba retecompl

Sent: Wednesday, April 04, 2012 12:12 PM

To: Justin Stansbury

Ce: 'Erin Johnson'; Michelle Heisler; Brian Norman; barb@eratecomplete.com
Subject: Pre meeting information

| am sending the quote that was used for the ERate application and the invaice received. /'m thinking that might be
useful for you in preparing far our phone conversation this afternoon.

Thanks.
Barb

“arbara € Berkenpas, 1D
zrin Johnson, MSAS
™ E-Rate Complete, LLC
Your E-Rate Administration Solution
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Members of E-MPA

Barb Berkenpas

418 240" Street
shton, 14 51232

Phone: 712-724-6104
FAX: 866-39(-7185

barb@erateccmglete.co:n

Erin Johnson

1212 Keakuk Street
Knoxville, 1A 50138
Phone: 641-842-4285
FAX; 866-390-7185
Cell: 805-670-2702

erin@eratecomplete.com

ERATECMPLETE
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Barb Berkenpas__

e et e —————————— )
“rom: Barb Berkenpas <batb@eratecomplete.com>
sent; Monday, February 18, 2013 1:59 PM
To: barb@eratecomplete.com
Subject: FW: RE: Status update second request
From: Barb Barkenpas [mailto;barb@emtecomplete.com)

Sent: Wednesday, April 18, 2012 4:54 PM

To: Michelleh@waubun ki2.mn,us

A
Subject: RE: Status update second request , Gé 9

| called Nora. She indicated that she is familiar with the ERate Program and the need for the quote and invaice 10 be
rectified before the 5P| is submitted. She is alse familiar with the SPI process and will take care of it.

Thanks.
Barb

Barbara E Berkenpas, ID
Erin Johnson, MSAS
E-Rate Complete, LLC

Your £-Rate Administration Solution

“Aembers of E-MPA

Barb Berkenpas

5418 240" Street
Ashton, |A 51232
Phone; 712-724-6104
FAX: R56-390-7185

barb@eratecompleté.com

Erin Johnson

1212 Keokuk Street
Kroxville, 1A 50133
fhone: 641-842-4285
FAX: 866-390-71B5
Celi: 605-670-2702

erin@eratecomplete.com

me: N(;a ]am;'liﬂo |mallg:;ggm.jarami_llp_“ @gnm;gtém.mm] |

Sent: Wednesday, April 18, 2012 3:31 PM

To: Michelle Heisler
C¢: Barb Berkenpas; Erin Johnson

Subject: RE: Status update second request

‘i Michelle,

Thank you, | will contact him and find cut the status.
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Nora

———— i ——

“rom: M|che||-e Heisler [mailto: Mlgnellen@waungn k;lz,m !!g]
. 3ent: Wednesday, April 18, 2012 2:30 PM
- To: Nora Jaramilio
Cc: Barb Berkenpas; Erin Jahnson
Subject: RE: Status update second request
Importance: High

e —————

We arc working with Justin Stansbury from your company on discounted billing thru the E-Rate/UUSAC
program. [ sm not sure where we are at in the process. Please contact him with questions.

Thanks! ; @ ?
Buainess Managen

Wauun-Ogema-1DAite Lanth Commuinity Schacko

FSDH4I35

1013 3nd Stuect

Waslun, MN 56589

Fh: 2184736171

Frnm' Nora Jaramlllo (mailto:nora.jaramijlio tech,com)
Sent: Monday, April 16, 2012 4:34 PM

To: Michelle Haisler

Subject: Status update second request

g
Hi Michelle,

| need the status for the following invoices:

InvolceNo:253184 Balance:580.00 DueDate:01/13/2012
InvoiceNp:253681 Balance:35354.14 DueDate:01/15/2012
involeeN»:252942 Balance:420.00 DueDate:01/12/2012
(nvoiceNo:252946 Balance:51.00 DueDate:01/12/2012
InvoiceNo:252B49 Balance:20.00 DueDate:01/12/2012

Thanks
Nora Qaramillo
# CIVISICIN OF

Nora Jaramillo

Corporate Technologies/ Intermountain Technology Group
4795 Emerald 5t

Boise Idaho 83706

www gocorptech.com

fice Manager
~=accountng - Accounts Receivable
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Barb Berkenpas

S — S — T
“rom: Jeff Coley <jeffcoley@geocorptech.com>
sent; Thursday, September 20, 2012 11:24 AM
To: ‘Barb Berkenpas'
L€ o5 ‘Etin Johnson'; Michelle Heisler; Kevin Hankel; Justin Stansbury
Subject: RE: Waubun Schogls, Phone System

Barb/Michelle,
E-Rate is refusing to pay the invoice far this project. We need your assistance in getting this paid asap.

Thank you,

Jeff Coley S
Account Manager ’ é& ('/
Corporate Technologies /

{P} 701-893-4080

(F} 701-277-0012

From: Barb Berkenpas [mailto: barb@eratecomplete.com]
Sent: Tuesday, April 03, 2012 1:08 PM

Ta: leff Coley

Cc: ‘Erin Johnson'; Michelle Heislar

Subjeck: RE: Waubun Schools, Phone System

rhis is what was used for the Form 471. Please advise as to how to rectify this with the invoice.
Thanks.
Barb

Barbara E Barkenpas, 1D

Erin Johnson, MSAS

E-Rate Complete, LLC

Your F-Rate Administration Solution
Members of E-MPA

Barb Berkenpas

5418 240" Street

Ashton, 1A 51232

Phone: 712-724-6104
FAX: 866-390-7185
barb@eratecomplete.com

Erin Johnson

1212 Keokuk Street
Knoxville, 1A 50138
Phone: 641-242-4285
FAX: 865-390-718B5
Tell: 605-670-2702

erin@eralecomplete.com
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From: Jeff Coley [rhgij_t,g;jgtf,gg]gg@ggmmtech.com] |
Sent: Thursday, March 22, 2012 3;57 PM

Ta! barb@eratecomplete.com
Subject: Waubun Schools, Phone Systern

Barb,

| just got back from a few days off and received your voicemails regarding Waubun schools. You mentioned that the
qucte looks different than what was invoiced.... would expect this, but my question to you is which specific quote are
you looking at? There were several different quotes {and versions of quotes) going back and forth between us and the
customer. Once | know that, | can begin to explain the differences to you. Also, you meéntioned that you wanted us to
invoice USAC....we do not do this for a couple of reasons. 1) As with all of our erate customers, we invoice the customer
and it is their responsibility to get reimbursed from USAC. We cannot float hundreds of thousands of dollars for our
public sector customers waiting to get paid by USAC. 2) Cisco will not allow their equipment and software to show
invoiced to someane else. If the customer ever needed to show proof of purchase for support, they would not be able to
do it. Cisco considers the “Bill-to” as the end-user customer.

Thanks, "
;eff Coley j 9{@]7_/

Account Manager
Corporate Technologies ¢
{P) 701-893-4080
{F) 701-277-0012



P2/25/2913 17:18 7127246150 _ ERATECMPLETE

Barb Berkenpas

PAGE 91/83

P e A
- Srom: Kevin Hankel <kevin hankel@gocorptech.com>
sent: Tuesday, October 02, 2012 11:41 AM
Ta: Barb Berkenpas, Jeff Coley
Cc: Justin Stanshury
Subject: RE: Waubun Schools, Phone System
Attachments: [nvoice 253681 pdf
Follow Up Flag: Follow up
Flag Status: Flagged

Hello Barb,

| have not had any cammunication with SLD. All | have is a copy of the invaice that remains unpaid.

Thanks,
Kevin Hankel
Corporate Technologies LLC

From: Barb Berkenpas [mailto:barb@eratecomplete.com]

Sent: Thursday, September 20, 2012 11:44 AM

To: Jeff Coley

“c¢: 'Erin Johnson'; 'Michelle Heisler'; Kevint Hankel; Justin Stansbury
= subject: RE: Waubun Schools, Phone System

My concern js that too many changes were made to the product that was actually purchased and the information that
was submitted. Send us whatever communications you have from S5LD. I'm not hopeful that they will pay but we’ll see

what we can do.
Thanks.
Barb

Barbara E Berkenpas, ID

Erin Johnson, MSAS

E-Rate Complete, LLC

Your E-Rate Administration Salution
Members of E-MPA

Barb Berkenpas

5418 240" Street
Ashton, 1A 51232
Phone: 712-724-6104
FAX: 866-390-7185

barb@eratecomplete.com

Erin Johnson

212 Keokuk Street
= Rnoxville, 1A 50138

Phone: 641-842-4285

FAX: B66-390-7185
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Cell; 605-670-2702
erin@eratecomplete.com

“rom; Jeff Coley [mailto:jeff.coley@qocorptech,com]
Jent: Thursday, September 20, 2012 11:24 AM

Tao: 'Barb Berkenpas’

Cc: 'Erin Johnson'; Michelle Heisler; Kevin Hankel; Justin Stansbury
Subject: RE: Waubun Schools, Phone System

Barb/Michells,
E-Rate is refusing to pay the invoice for this project. We need your assistance in getting this paid asap.

Thank you, / 27
- O A
Jeff Coley 9’
Account Manager

Cerporate Technologies

(P} 701-893-4080

(F) 701-277-0012

From: Barb Berkenpas [mailte:barb®eratecomplete.com]
Sant: Tuesday, April 03, 2012 1:08 PM

To: Jeff Coley

C¢: 'Erin Johnson'; Michelle Heisler

Subject: RE: Waubun 5chools, Phone System

This is what was used for the Form 471, Please advise as t0 how to rectify this with the invoice,
aanks,

Barb

Barbara E Berkenpas, JD

Erin Johnson, MSAS

E-Rate Complete, LLC

Your E-Rate Administration Solution
Members of E-MPA

Barb Berkenpas

5418 240" Street

Ashton, 1A 51232

Phone: 712-724-6104
FAX: 866-390-7185
barb@eratecomplete.com

Erin Johnson

1212 Keokuk Strest
Knoxville, 1A 50138
Phone: 641-842-4285
FAX: 866-390-7185
Cell; 605-670-2702

rin@eratecomplete.com

From: leff Coley [mailto:jeff. coley@gooarptech.com]
Sent: Thursday, March 22, 2012 3:57 PM
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To: bath@gratecomplete.com
Subject: waubun Schools, Phone System

Barb,

just got back from a few days off and received your voicemails regarding Waubun schools. You mentioned that the
quate lpoks different than what was invoiced....1 would expect this, but my question to you is which specific quote are
you looking at? There were several different quotes (and versions of quotes) going back and forth between us and the
customer, Once | know that, § can begin to explain the differences to you. Also, you mentioned that you wanted us to
invoice USAC...we do not do this for a couple of reasons. 1) As with all of our erate customers, we invoice the custoemer
and it is their responsibility to get reimbursed fram USAC. We cannot float hundreds of thousands of dollars for our
public sector customers waiting to get paid by USAC. 2) Cisco will not allow their equipment and software to show
invoiced to someone else. If the customer ever needed to show proof of purchase for support, they would not be able to
do it. Cisco considers the “Bill-to” as the end-user customer.

Thanks,

Jeff Coley /g & )7

Account Manager -
Corporate Technologies b
{P) 701-893-4080

{F} 701-277-0012
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“rom; Barb Berkenpas <berb@eratecomplete.com>
.. sent; Wednesday, October 03, 2012 1:52 PMt
To: Michelle Heisler (Michelleh@wagbun k12 mn.us)
Ce: ‘Erin Johnson'; barb@eratecomplete.com
Subject; Corporate Technologies issue
Importance: High \ _
™
Please call me when you get a chance: 712-724-6104.

I got an email from Justin at Corporate Technologies this morning asking if there was a time today we ¢ould discuss the
ongoing issue. | asked that he call at 11:00. He hasn't called yet.

One thing that is making this more complicated and difficult is the mixed messages from them. Jeff stated in an email
that ERate was refusing to pay anything on the invoice, | considered it progress that the company had submitted the
invoice. | found out this marning that Jeff s statement wasn’t true. The invoice has never been submitted by them,

1 do think it is important that you pay something on the bill. | would suggest that you pay 20%, for sure. That way if we
can get this resolved and get them to invoice SLD for the balance we can show a good faith effort on your part and have
documentation that you paid the 20%. (You were at the B0% discount rate for that service).

The other big issue is | can’t get them to reconcile the actual invoice to the original bid. That is a huge problem.

- Thanks.
Barb

Barbara E Berkenpas, JD

Evin Johnson, MSAS

E-Rate Complete, LLC

Your E-Rate Administration Solution
Members of E-MPA

Barb Berkenpas

$418 240" Street
Ashton, 1A 51232
Phone: 712-724-6104
FAX: 866-390-7185

harb@eratecomplete.com

Erin Johnson

1212 Keokyk Street
Knoxville, A 50138
Phone: 541-842-4285
FAX: BE6-3190-7185
Cell: 605-670-2702

rin@eratecomplete.com



PAGE @1/85

02/25/2013 17:14 7127246158 ERATECMPLETE

Barb Berkenpas
N o,

™ “rom: Jjustin Stansbury <Justin Stansbury@gocorptech.com>
sent: Wednesday, November 14, 2012 2:27 PM
To: Barb Berkenpas (barb@eratecomplete.com)
Subject Waubun revised block ERate invoice
Attachments: Invoice_298545.ndf, Invoice_298559.pdf pdf
Follow Up Flag: Follow up
Flag Status: Flagged
Hey Barb,

How are you doing?+Good | hope. Attached are the e-rate and non e-rate reconciled invpices to the original USAC
PO. This was done by Brian Norman and Jeff Coley, could you please submit this to e-rate, so we can get funded by the

end of the year? Thanks Barb, please let me know what else you need from me if anything.

Thanks
Is

%
SESRT

Jdustin Stansbury

General Manager

Corporate Technologies, LLC
2000 44xh 3t. SW Suite 190
Fargo, ND 58103
waw.gocorptech.com
Phone; 701.893.4097

Fax: 701.893 4197

Email: justin.stansburygiqocorptech.com

http://eocorptech.com/it-solutions/business-it-management

<50
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Please remit payment to:

INVOICE Corporate Technologies LLC

Fargo, ND 58106-8022

(0 CORPORATE Come T
7 TECHNOLOGIES

WPS004

INVOICE #

INVOICE DATE

DUE DATE

SALESPERSCN

Waubun Public Schocl #4236

Bran Nerman
1013 3rd Btreat
PO Box 98

Waubun, MN 58589

P

SHIPPED TO:

298559

12031141

0iMeM2

JCOLEY

Non Erate Involce

PAGE 82/85

| 347

Waubun Public School #1435

1013 3rd Street
PO Box 08
Whaubun, MN
Brian Nowman

ORDER M

ORDER DATE:

“——

MASTER [ MFG# / SERIAL DESCRIPTION OIY  VHITRRICE TOTAL
124064 CP-8945-K9=  SPAN1530XBL6 5045 UNIFIED iP PHONE PHANTOM GREY STANDARD 1.00 $301.88 $301.58
122847 WS CA7EDX-24 SFDO153821R) CATALYST 3750% 24PORT DATA LAN BASE 1.00 £3.042,00 $3.042.00
120479 G3IOC-NM-1G- CATALYST 3K-X 1G NETWORK MODULE 400 §260 50 $1,170.00
230205  GLC-SX-MM=  SAGM1522011B GE SFF LC CONNECTOR 5X TRANSCEIVE 1.00 8292 50 $202 50
124964  CP80a5 KO-  SPXNI530XBA0  BB45 UNIFIED IF PHONE PHANTOM GREY STANDARD 1.00 $307.88 $301.88
124884 CP-BO45-K9=  SPXN1530XBE8M  BE45 UNIFIED IP PHONE PHANTOM GREY STANDARD 1.00 $301.88 $301.88
1064 CP-B945-K8=  spxNi63DXBAt 6045 UNIFIED IP PHONE PHANTOM GREY STANDARD 1.00 330188 $301.88
4964 CPBYAGKB-  SPXNIS30XBAT 8545 UNIFIED IP PHONE PHANTOM GREY STANDARD .00 $301.88 §301.88
239205  OLC-5X-MM=  GFNS15300SFY GE SFP LC CONNECTOR SX TRANSCEWVE 1.00 $202.50 §292.50
239205  GLC-SX-MM=  3AGM1524L5GN GE SFP LC CONNECTOR SX TRANSCEIVE 1.00 $292.50 3292 50
243777 VECZP10TM FIBER JUMPER, MM, LC/SC 1M 4.00 $10.00 54000
126340 985167 SC/SC Coupler Mutli Mode .00 £31.00 $31.00
TERMS OF SALE: Actaptsnce of Iesa Raors ha reln conwituiey secapionts of tarm and sqmemant 10 pay INg iotal maka, _
&w&mx&gmm’ monthly Ainence charge of 1,5% &f tha omaunt Inveiced of K25 doters, whichewar (1 graaler, In any invalos SUB TOTAL $6 669.90
Ramm Pdlcy: TAX $0.00
;ﬁ;ﬁﬁéwmfxﬂmmugw”g 15 - 30 Dayy; Unopened Beees* will ba returnad for 1L credit minus 26% of porchasse TOTAL 666990
669,

Incomplete Ralumms: Mo sdurrd

MoApted, Scftware and Licansss: No opanoed safiwers refume accamed. Licensss will vary deponding on

manutechae peley, Spacial Croer and Regisbared 1iema; ko rehums Accapled,
Dotuctive iame; Complat pacikanet wil De exchanged aor craditnd if cabumed whhin 15 aays of voled dam and upon wirfiemion ihe (T H

uetecthe,

* Tres pecadUc [8) 6 packagee} MUST bw ecalved In axsalianl condiion wih no riga, thars, btk 5082, markings, wiiling, gt ckars, corynt Etod

danage of By ofher defaeing mams, of the rolurn will Ba rajectan
Pleasa call 800-733-0388 or email billing@gocorptech.com if you have any questions regarding this Invoice or your account,

INVOICE® 208559
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Please remit payment to:

(0 CORPORATE INVOICE ggr%o::tgo';z;chnologies LLC
TECHNOLOGIES St -

INVOICE® 298545

[NVOICE DATE  {2/34741 i g )
WPS004 // §¢

-

DUE DATE 015112
SALESPERSON  JCOLEY

Waubun Public School #435 PO ErataImvolce
Brian Nomman
; g :; :;dg:lmel SHIPPED TO: Waubun Public Schaol 2435
Waubun, MN 36589 1013 3rd Sireat
PO Box 98
Waubun, MN
Brian Norman
o
ORDER #: ORDER DATE: PO
MASTER / MFGR ! SERIAL BESCRIFTION 1nd UNIT PRICE IOTAL
100886  LABOR PHIRK GallNo: 768898 - Installalion of Clzco Call Manager 40.00 $120.00 54,800.00
wilh Cut Over Support
240637 VICZ-4FXC 4PCRT YOICE INTERFACE CARD FXO 3.00 $420.00 £1.260.00
118077  UWL-UPG-CH+ UPG FROM UCM+UNITY 70 STD 125.00 848,00 $5.750.00
118474 G2801-CME-SR SFTX15216218 7601 VOICE BUNDLE VW FVDM3 18 FL-CME-SRST-25 T.00 $1,337.13 $1,337.13
103798 CON-ESW-SMS OPERATE SVS ESSENTIAL BW-5MS 5VGS 262500 50.80 $2,100.00
§555  CON-SNT-SMS- SMARTNET SMS SVGS 8x5xNED 745.00 $0.80 $596.00
T 782 UCSSUWLST ACAD GOVT YR UWL 57D UGSS 125.00 $20,13 $2518.25
125682  UCS-C200MZV Bare Meta) UGS CZ00M2 5w, 2xE5506 CPU 24GB 100 56,602.73 $6,602.73
123648 VMW-UCS1D- VMWARE ESXL 4.0 STANDARD 2CPU 1YR SUPPORT .00 $1713.50 1,713 50
123349  CON-IBV1-VS§ UG ONLY 1YR 24X7 ISV VMWARE VSPHERE STD {CPU 2.00 $360.00 $720.00
118421  C2911CME-SR SFTX1543A010Q 2811 VOICE BUNDLE Wi PYDM3-16 FLGME SRST-25 1.00 $2.239.83 $2 230.63
118084  VIC3AFASOID 4PORT VOICE INTERFAGE GARD FXS AND DID 1,00 $580.00 $580.00
TERME OF GALE: Azcapisnca of 1hoge goode randln conaititan BecepiBnca of tames ond apmsema- 1 pay e sotal Imvokes,
%ﬁ:m’mﬂpﬁuwuﬁwmfm Rramee onarge of 1.5% of tha ameurt isvoioed o $25 dollare, whichewy I8 oraster, e amy Irvoles SUB TOTAL 5301715-24
Retmm Folicy: TAX $0.00
1= 15 Doye: Unopanad bxbysa* will be returmed for Al crodiz, 15 - 30 Days: Lingosnoad boam* will b retered for fuh cradlt rdeacs 25% af pucheen

P8 Mestocking fee, Bayond 30 Days: N retums sceagtad,

Incomphobs Maruma: ho rehuTs accohed, Software and Licensas; Mo oooded sofiwars relums scceplod Lichtes will vary depandng on
manufpctas pely, Speciel Oroer and Ragislared . Ho rgiurms Actamiad,

Dotactive Hems. Complete packagas wil be excrangad or crixdton i raharnsd winvn 15 deys of Ireales date and woon verficailon ™ kam i
danctve

TOTAL  $30,715.24

* Tha producys) ard p piv 1) WLUST b8 recoved In tant eondtion with ne os, ks, Broken yeals, Mackings, wadrg, JUCKers. comemttinn
sameags or any Gher delachng marks, ar (he reham Wi e rajscsd

Piaase call 800-733-0368 ar email billing@gocarptech.com if you have eny guestions reganding this invoice or your account.

INVOICE # 298548
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Barh Berkenpas

e Srom: Kevin Hankel <kevinhankel@gocorptech.com> ‘
sent: Wednesday, November 14, 2012 2:54 PM , [7
To: Justin Stansbury; Barb Berkenpas (barb@eratecomplete.com) },. ‘L
Subject: RE: Waubun revised block ERate invoice
Attachments: Document,pdf.pdf
Follow Up Flag: Follow up
Flag Status: Flagged
Hello Barb,

The attached document should have been attached in Justin’s email below.

Thanks,
Kevin Hankel
CTLLC

From: Justin Stansbury
Sent: Wednesday, November 14, 2012 2:27 PM

To: Barb Berkenpas (barb@eratecomplete.com}
Subject: Waubun revised block ERate invoice

Hey Barb,

How are you doing? Good ! hope. Attached are the e-rate and non e-rate reconciled invoices to the original USAC
PQO. This was done by Brian Norman and Jeff Coley, could you please submit this to e-rate, sc we can get funded by the
end of the year? Thanks Barb, please let me know what else you need from me if anything.

Thanks
Js

b

Justin Btansbury

Generat Manager

Corporate Technolagles, LLC

2000 44th 5t SW Suite 100

Fargo, ND 58103

WWW.OOCOr

Phone: T701.593.4097

Fax: 701.893.4187

Email: justin stansbury@gocorptech.com
http.//gocorptech.com/it-solutions/business-it-management
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» C

Service Substitutions for Waubun Publle Schools by Corporate Technologies, LLC.

BEN#: 134000

Form 471 Application #: 747903
FRN#: 2018942

Submitted by:

Cotporite Techniologies

Spint: 143007314

leff Cokey-Account Manager
701-893-4080

Please niote that the line tems on the attached invoice 298545 are mostly different than what was
ariginally isted on quote 282358, These differences are because of hardware/software version changes

from the timé of the original quote, as a sighificant amount of time had passed from the time of quoting
to the time that the funding was approved, ’

Thank You,

Corporate Technologies, LLC
11-14-32

Jetf Coley-Account Manager
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MO
|6} 1

Sarvice Substitution Request

Waubun School District 435,
BEN: 134008
a71: 747903
FRN: 2018942
FCDL: $23,343.37
Submitter: Brandon Lunak
Title: Superintendent
PHone: 218-473-2171
halling address: Brandon Lunak, Supt.
1013 3% Street
PO Box 98
Waubdrn, MN 56589
Email: brandon]@waubun k12 mn.us

A fisting of the products originally approved for which changes are requested and a simtiar listing of
praduits installed which were what were available at the time are attached.

I certify: that the substituted products or services hiave the same functianality as that.contained in
the original proposal, that the substitution daes not violate any conttact provisions ar state or local
procurernemt laws, that the substitution does not résult in an Increase in the percentage of inefighble
sefvices or functions, that the requested change is consistent within the scope of the estabitshing
controfling FCC Form 470; including and Reguests for Proposal for the original services.”

This was a 2010 FRN that was funded very late. Betause of that, the original products quated were no
longer avallable as per the vendor,

Sincerely,

Brandon Lunak -
Superintendent
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TRANSMISSION WERIFICATION REPORT

TIME : 11/20/2812 17:18
NAME . ERATECMPLETE

FAX ¢ 71272461580

TEL v 7127246184

SER.H : BROGBJ497733

DATE, TIME 11/28 17:16 ;
FAX NO, /NAME 13735995526 O
DURATION 82;01: 32 \L
PAGE (S) @5

Servive Substitution Request .5 W"-’-—/

Waubiuin 5chocl District 438,

BEN: 134005

471; 747903

FRN: 2018942

FCDL: $23,343 37

Submitters Branden Lurak

Title: Superintendent

Phane: 218-473-2171

Waliing address: Brandon Lunak, Supt
1013 37 Street
PG Bax 58
Waubun, MN 56589

Email: branden|@waubun k12, mn.us

A listing of the products ariginally approved for which changes are requested and a simbar listing of
prodticts Instalied which were what were available at the time are attached.

| cartify: that the substituted products or sarvices hiave the same functionality as that contained in
the original proposal, that the substitution does nat violate any contract provisions or state or Jocal
procurement laws, that the substitution does not resylt in an Increase In the percentage of ineligible



g2/25/2013 17:17 7127245158 ERATECMPLETE PAGE ©3/97

TRANSMISSION VERIFICATION REPORT

TIME : B1/m3/2013 15:86
NaME  : ERATECHMPLETE

Fax 1 7127246154

TEL. 1 7127248184

SER.H @ BRUGBJ437733

DATE, TIME 81/83 15:04
FaX NO. /NOME 19735996526
DURATION @8: 01: 34 O
PAGE () 95
RESULT 0K ,. \d
MODE STANDARD ﬂ

ECM

i

!

Service Substitution Request S, ﬂ‘?ﬂ/

Waubiun Schodl Distret 435
BEN: 134008
471 797903
FRN: 2018942
FCDL: $22,343.37
Submitter: Brandon Lunak
Titie: Superintendent
Fhone: 218-473-2171
MaWing addresst Brandon Lunak, Supt.
1013 3™ Street
PO Gox 38
waubun, MN 56589
Emait: bragdonl@waubun.k32. me,us

A listing ot the preducts originally approved for which changes are requested and a similar listing of
produdts installed which were what were available at tha time are attached,

i certify: that the substituted products or services have the same functionality as that contained in
the originel preposal, that the substitution does not violate any cantract provisions or state or locs|
procurement Rws, that the substitution does not result in an increase In the percentage of ineligible
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o P 1gg 2~
: (0 2000 441h Street SW, Ste 100, Fargo, ND 56103 Quotation 282358 0
. Tek (701) 8834000 Fax (701} 277-0072
= eI o
TECHN IES N,
_ \[ i b
comesny  Waubup Public School 8435 coMPANY Waubun Publit School #435 OATE Gecember 11, 08
AporEss 1012 drd Straet ADDRESS 1013 3rd Street ExPify paTE  January 10,10
PO Box 48 PO Box 83 LALEBREP JCQLEY
Waubur, MN 58559 Waubtn, MN 56589
corTasT  Brian Norman CONTACT Brian Norman
eoe  (A18)4TI-647] FHONE  (R18)M472-2173

LUST MO WPS004

PRRTNIFGEER  ALT/NFC NUMOER

MART DLSCRIPTIGN

LIWIT PRICE TOTAL PRICE
£ISCO CALL MANAGER [OPTION A) 0
107513 CISC-P107EY UNIFIED CM BE 7828-H3 APPL 50 SEATS ] 35,747 92 §5,747.12
UNIFIED.COM MGR BE 7.X SEAT LICENSES S0 2 §2,158.75 $4,312.80
2811'VOIGE BUNDLE W/ PVDRA-18 FL-CME-SRST-25 UC 1 $2,238.62 5223982
Waubun SRST Failover
2901 VOICE BUNDLE Wi PVDM3.16 FL-CME.GRST-29 UC i $1,837.12 31.837.12
Ogama SRST Failover _
117313 C1SC-P11734 COMMUNICATION MANAGER EXPRESS OR SRST 28 SEAT 1 1635 §316.25
Additlonsl fellover licenses for Waubun
245556 18C-SNTE.5 SMARTNET ENHANCED MAINTENANCE SMS 5925 $0.70 $4, 148,20
J3-reer 8X5X4 Support for Call Mangger Servar hardware and
routars.
101188 LABOR CONFIQURATIONANSTALLATION/AFTER-CUT SUPPORT 1 $2,880.00 $2.880.00
CISCQ CALL MANAGER (OPTION A) Totak 321,480.81
CALL MNGR WITH UNIFIED MESSAGING (OPTION B} 0
107513 CISC-P10754 UNIFIED CM BE 7828-H3 APFL 50 SEATS 1 35,0472 $5.747.42
UNIFIED COM MGR BE 7.X SEAT LICENSES 50 2 $2,156,25 $4.312.50
CISCO UCS C200M1 RACK SERVER WHPSU DVD WO CPU 1 §1,347.22 $1.387 .22
Inte! Xeon ES5540 Quad-Core Procedsor (2.51GHz, 80w 2 %1,185.07 $2.370.14
4GB DDR3-1333MHz RDIMMPC3-1 0800 8 $£215.05 $1,720,40
LS| MEGARAID SAS BTOBEM2 FCIE RAID CONTROLLER 1 5861.3% $861.35
BATTERY BACKUP FOR BG BASED LSIMEGARAID CaRD 1 316157 $161.57
Z80GB SATA 7.2K RPM 3.5 1K HODHOT PLUG/C2G0 PRIVE 4 $155.25 $621.00
B50W powst supply unil for UCS C200 M1 or C210 M1 2 £322.00 £644.00
RAIL KIT FOR THE LGS 250 M1 RACK §VR 1 §160.42 £1650.42
POWER CORD 125VAC 134 NEMA 5-15PLUG NORTH 2 1437 $26.74
117522 MSFT-R11752 ACAD OLP EXCHGSVRSTD 2010 SNGL NL 1 5166.00 $186.00
117523 MSFT-P11752 ACAD OLF EXCHG §TD CAL 2010 SNGL NL USER CAL 130 33.16 5410.80
2911 VOICE BUNDLE W PVDM3I-16 FL-CME-SRST-25 UC 1 $2,239.62 $2.23%.82
Waubun SRST Failover
2801 VQICE BUNDLE Wy PVOM3I-18 FL-CME-SRST-25 UC 1 5183712 $1,807 12
t2gams SRST failovar
117313 CISC-P11731 COMMUNICATION MANAGER EXPREBS OR SRST 25 SEAT 1 £316.25 3316.25
Additonal faifover eenses for Weubun
245558 CISC-SNTE-§ SMARTNET ENHANCED MAINTENANCE SM5 5926 $0.70 $4,148.20
3-Year Bx5x4 Suppor! for Call Manggar Server hardware and
‘roldars.
‘Privited; 12014 %

PRICES SUBJELT TO CHANGE wWITHOUT NOTICE

Papa T or ¥
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Gem - foydf &/

ALT P BIFG NUNBER

PARY NUMDER

PART QESCRIFTION

URIT PRILE TOTALPRICE
BXS5 4HR WARRANTY PLUS $MS-1 146 30.70 510220
J-Year 8X5X4 support contrac! on Unifed Messeging Haraware,

101188 LABOR CONFIGLIRATIONANS TALLATION/AFTER-GUT SUPPORT 1 $4.800.00 $4,800.00
CALL MNGR WITH UNIFIED MESSAGING §31,994.65

COMMEKTE . —
CORPORATE TECHNOLOGIES SPIN & 143007344 SUBTOTAL 3sdrsde
TAX: £0.00

TOTAL: 853.475.46

———————

Tamms are Nel 15 days vpan approved crodi, Credit cands ecoapted, Tax, sRiwping and handling may not be accurtely relecterd on thia quots. An aocurele smount, If
requestas, wil b provided at the 1ime of ordex

Fiatwrn Pohcy

1 ~ 15 Deys: Uncpened boxes" Wil ba returmad for fuli credit. 15 - 30 Oaya: Unopensd baxes” will be retumed for full credh minus 25% of purchase prics reslocking fas,
Bgyond J0 Daye: No raturne Booepbad,

|ncompiate Returns; Na retums accapted. Software and Licenses: No opened software retums accented. Licanaas wil vary depending on manufacture: policy.

Speclal Drder and Regletered Items: NO ralums deeeptnd.

Defaabe (o, Cormpils packages wili be exchanged or credlted If mivmed witn 15 days of mwolca date snd upon verfication tha ltem lg defactve.
" The produdis) and packega{a) MUET be recaived It axcellont condition with aa ripe. tears, brokon srals, marlings, wiiting, st2kers, Comprassion damagn of any
o'har delacing mans, or the relurn will be rajecind,

Thank you for your inguiry.

To order, ploase 2ign and raturmy thiz quotation via fax to your sales ropresontativa at:  701-893-4105
Name: c“ g ;"‘ i’&éﬂ‘l’_‘ Date; % g Mf) eO#

OP{“!‘"OH B CCu?\?{rrﬁaf(ﬁf E’l’uf‘l’ "@.;ha/:'r)ﬂ .

Prived: 12111008 PRICES SUBJECT TD CHARGE WITHOUT NOTIGE PageZal2

'F’\

i

v

{
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Please remit payment to;

. CORPO RATE INVOICE gorporate Technologies LLC
| (OTEC HNOLOG! Eé Fargo, ND 4106-0022 /\&

INVOICE # 298545 \

. INVOICE DATE 1213111 :
Wreao j) ‘ _‘fﬁ 7 DUE DATE 0141512 (fj

SALESPERSON JCOLEY

Waubun Public Schaal #4356 PQO; Erate lnveice
Brisn Norman
o Strest SHIPPED TO:  Waubun Putlic School #4385
PO Box 58

1t
¥iaubun, MN 58589 o :rﬂg?reet

X
Waubun, MN
Brian Morman

ORDER #: ORDER DATE:
1006388  LABOR DKIRK CallNo: 768898 - Installation of Cisco Call Manager 40.00 $120.00 $4.800.00
wilh Cul Ower Suppor
240537  WIC2-4FX0 4PORT VQICE INTERFACE CARD FXO 3.00 $420.00 §$1,260.00
115077  UWA-LUPG-CM+ UPG FROM UCM+UNITY TO 57D 125.00 $46.00 $5,750.00
118474 G201 CME-SR &FTX15418216 2801 VOICE BUNDLE WY PYDM3-16 FL-CME-SRST-25 1.00 $1.837.13 £1,837.13
103798  CON-ESW.SM3 OPERATE SVS ESSENTIAL SW-SMS  SVCS 2,625.00 50.80 $2,100.00
AB55  CON-SNT-S5MS- SMARTNET SM5 SVCS Bx5xNBD 745.00 §0.80 $£596.00
™ /82 UCSS-UWLST ACAD GOVT 1YR UWL STD UCSS 126.00 $2013 32 516,25
125882  UCS-C200M2-V Bare Metal UGS C200M2 SW..2!E5505 CPL.Z4GE 1.00 56.802.73 $6,602.73
123848 VMWUC-STD- VMWARE ESXI 4.0 STANDARD 2CPU 1YR SUPPORT 1.00 $1.713.50 $1,713.60
123843  CON-ISV1.v3S US ONLY 1YR 24X7 ISV VMWARE VEPHERE STD 1CPU 2.00 $360.00 $72000
118421 C2911{-CME-8R sFTX1543A010 2811 VQICE BUNDLE W! PVDM3-18 FL-CME-SRST-25 1.00 $2,230.83 $2,230.83
116094  VICI-4FXSDID 4PORT VOICE INTERFACE CARD FXS AND DID 1.00 $580.00 $580.00
TERMS GF BALE: Accopinc of INach JOads herdin conkilutns mesantanca of lomms At agroament ks pay ihe iolol Ik,
Lﬁﬁ?ﬂmﬁﬁﬁﬂ’ moniny finance chiepe of 1.5% of M sMouM Mvolosd of $25 Collera, wHThevEr (s graater. 1o amy Tvoics SUB TOTAL $30,715.24
Renam Py TAX $0.00

1- 15 Doys: Urepened baxas” wil bw retumad for full credit. 13 - 30 Dayx: Untopanad baxae* wii by rerumed for full credlt mirus 45% of purchaxa
prich resdcidneg e, Bawronid 30 Dy o returms actapied,

Incamplete Retums: No retuma accemted. Somwere snd Licenass: No apansd retame pled. Licenean will vary dagending an
manutactuner pOKCY. Spacisl Drdar and Regleiered Nems: NO retums socepis.

Dulective ltrmy; Complete practages will be excharged or cradmd I mnumed within 13 dayn of iwdcr dals and upan vl cafon 1ha kem s

TOTAL $30,715.24

* The procucks] and dac st} MUST ba mcshved (1 axenlent cocdfion wii 015 A, Bars, Eroken srss, fdviiteyd, wiling, SHERerS, compmessn
dhrnige o Any ofler defteirg ik, o e fahum wil e rjoclad,

Plaasa call 800-T33-0366 or ernail billing @gocorptach.com if you have any questions regarding this Invaice or your account.

INVOICE R 268345
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INVOICE

PaGE @7/87

Please remit payment to:

C RPO R ATE Corporate Technologies LLC .
PO Box 9022 U
TE N OLOGI ES Fargo, ND 58108-8022 o
e
INVOICE# 298559 nﬁ\ ,
INVOICE DATE 1273111 .
WPS004 v DUE DATE  04M512 {/] J
o W SALESPERSON JGOLEY
Waubun Public School #436 PC:  Non Erats Involce
Brian Norman
1013 3rd Stroet SHIPPED TO:  Wauhun Public School #435
PO Box 58
Waubun, MN 56298 1013 3rd Street
FO Box 98
Waubun, MN
Brian Norman
ORDER #: ORDER DATE: PO:
MASTER [ MEG#2 [ SERIAL RESCRIPTION QrY UNIT FRIGR TOTAL
124084 CP-2045-KO=  SPXN1530XBLE 8945 UNIFIED |P PHONE PHANTOM GREY STANDARD 1.00 $201.88 $301.88
122847 WS-G37S0X-24 SFDO1638Z18)  CATALYST 3750K 24FORT DATA LAN BASE 700 $3.042,00 $2,042.00
120479 CIX-NM15= CATALYST K% 1G NETWORK MODLULE 400 5292.50 $1,170.00
239295 GLC-SX-MM= 5AGMTS22011B (GE 5FP LC COMNECTOR SX TRANSCENWVE %.00 $282.50 $242.80
124964 CP.8045-K9=  S$pPxN15J0XBAD 8945 UNIFIED IF PHONE PHANTOM GREY STANDARD 1.00 $301.88 $301.88
124004 CP-8045-KO=  3PXNTSIOXRBEM BB45 UNIFIED 1P PHONE PHANTOM GREY STANDARD 1.00 $301.88 $301.88
1964 CP-B45-K8=  SpxN1530%BAJ BEd5 UNIFIED P PHONE PHANTOM GREY STANDARD 1.00 301 B8 $aai en
G064 CPABAS KA=  SPXNi5I0XKBAT 8945 UNIFED IP PHONE PHANTOM GREY STANDARD 1.00 $301.88 $30%.80
239256 GLC-SX-MM=  SEN3S15ID0SFY GE 3FF LC CONNECTOR SX TRANSCENVE 1.00 $202 50 32082 50
230085  GLC-SX-MM=  SAGM1521LEGN GE 5FP LC CONNECTOR SX TRANSCENE 1.00 %282 5D 4262 50
243777 VBC2ZP101M FIBER JUMPER, MM, LCISC 1M 4.00 $10.00 $40.00
126340 885187 BCISC Coupler Multi Mode 1.00 $31.00 $31.00
TERMS OF SALE: Attaptancs of theas goeria horaln consliiuios eccsptencs of TenTs and Roroement o pay the Kta InvDice.
%mm’mum;uﬁm::fmmmm charge of 1,8% of e irmount mveloed or $2% doliare, whichever ls gremter, 1o any Invoica SUB TOTAL 56,659_,90
Ratumn Paicy: TAX £0.00
1 - 46 Datyw; Unoymned boors® wil be retumed for full cedil. 15 - 50 DRya: Unopeion bowes® will e netumed for Iul cradtt minl 25% of purchae !
wics merogking tae. Bayond 30 Dayz: Mo retume acoented. TOTAL $6.660.90

Inarm pists Fabura: e relums 2eohing, Sofwars e Licaesiice: Mo opened softwars miuma eccepiad, Licanses will very depantsng on
tiopbad,

manuaclrer polcy, Jecisl Oroer and Regidbeed iems. Na rebams o

tuctivom Marmy. Compteln packened wil Do Bxchanped of aaedied I returhat within 15 deye of rnadicn date oed upan vorfiction tha kom 1

cefaciive.

* The procctie) and packege(s) MUST ba racehved in exceiiem condlion with na fpe, [aars, Broken seain, makings, wiing, sicows. comareaalen

JermBge o 8Ny DINET 09TACING MBrks, Of T8 MBI WAl ba rajecied.

Plaase call 800-723-0386 or email biling@gocorptech.com if you have any questions regarding this invoice or your actount,

INVOICE$ 296558
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- USAC

Universal Sevive Adminisieuie Company Schools and Libraries Division

ADMINISTRATOR'S DECISION ON SERVICE SUBSTITUTION REQUEST

November 26, 2012 N \ q} Z/

Brandon Lunak

Waubun School District 435
1013 3™ Sireet

Waubun, MN 56589

Form 471 Appfication Number: 747903

Dear Brandon Lunak,

This latter is yaur notification that the FCC Form 471, Services Ordlered and Cartification Form you
submifted for Minor Modifications was recelved and is not approved, You are not authorized ta make
the changes iklentified in your submission,

FRN{s): 2018942 |

— Decision: Not Approved

Your request & nat approved for the following reason(s):

+ The service substitution request was received or postmarked aflar the deadline for submitting
requests — which is the last day to roceive serviee for that FRN - ie,, June 30 of the ralfevant
Funding Year for recurring sarvices.

Pleasa kaep this lettar for your records.  This is the only natification you will reeeive indicating the
processing of the above-submitted farm.

If you have any questions reganding the above information, please write {o us at "Schonls and Libraries
Division - Correspondence Unit, 30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685"

TO APPEAL THIS DECISION

If you wish to appeal a decision in this letter, your appeal must ba received by USAC aor postmarked
within 50 days of the dats of this letter. Faiure {0 meet this requirement will result in awdomatic dismissal
of your appedd, In your latter of appeal:

1. include the name, address, telephone number, fax number, and (if available) email address for the
person who can most readily discuss this appoal with us.

2. State oulright that your letter is an appeal. Include the following to identify the letter and the decisian
you are zppealiing:
» appellant name,
« 2pplicant or service provider name, if diffarenl than appellant,

Schools and Librories Division - Correspondemee Unit
30 Lanidex Plaza West, PO Box 685, Parsippeny, NJ 07054-0685
Visit us online at: www.wsac, arg/sl
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applicant BEN and service provider SPIN,

application or form number as assigned by the USAC

Funding Request Number(s) (FRNs) you ara appealing if provided In the letter,
Name of letter and funding year — both are located at the top of the jetter, and
the exact text or the detision thal you eve appeaiing.

3. Please keep yout letter to the paint and provide docurmeniation 10 support your appeal, Be sute o /
* keep a copy of your entire appeal, Incjuding any corespondence and dacumentation. ; } ;
4. If you are an applicant, please provide a copy of your appeat to the ssivice provide{s) affected by j U ’% Ub
USAC's decision. If you are a sefvice provider, please provide a copy of your appeal 1o the :
applicant{s} affected by USAC's decision.

5. Provide an authorized signetule on your }ett_er of appeal.

To submit your appeal to USAG by email, email your appeal to appeais@sl.universalservice.org. USAC
will autormatically reply to incoming emails to confirm recelipt.

To submit your appeal to us by fax, fax your appeal to (973) 599-6542,

Te submit your appeal to us on paper, sand your appeal to:

Letter of Appeal

Schoois and Libraries Division - Carespondence Unit
30 Lanidex Piaza West

PO Box 685

Parsippany, NJ 07054-0685

For more information on submitting an appeal to USAC, please see the "Appeals Procedura" posted on
aur website,

You have the option of fliing an appeat with USAC or directly with the Federsl Communicaticns
Commiesion (FCC). You should refer to CT Docket No, 02-8 on the: first page of your appeal to the FCC.
Your appeal must be received by the FCC or postmarked within 60 days of the date of this lstter. Faiiure
to meet this raquirement will result in automatic dismiseal of your appeal. We strongly recornmend that
you use the electronic filing options described in the “Appeals Procadure” postad on our website, if you
are submilting your appeal via Uniled States Postal Service, send to: FCC, Offica of the Secretary, 445
12th Strest SW, Washington, DC 20554,
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- USAC

Universal Service Admisiistrative Company Schools and. Libraries Division

ADMINISTRATCOR'S DECISION ON SERVICE SUBSTITUTION REQUEST

January 7, 2013 ‘ ' 7

- }
Brandon Lunak

Waubun School District 435
1013 3" street

P.0. box 98

Wauhun, MN 56589

Form 471 Application Number. 747903

Dear Brandon Lunak,

This letter is your notification that the FCC Form 471, Services Ordered and Certffication Form you
submitted for Minor Modifications was received and s not approved. You are not authorized to make
the changes identified in your submission.

FRN{s): 2018942
Decigion: Not Approved

Your request is not appraved for the following reason(s):

« The service substitution request was raceived or postmarked afier the deadline far submitting
requests — which is the fast day to recelve service for that FRN - i.e., June 30 of the relevant
Funding Year for recuming services.

Please keep this letter for your records.  This is the oniy notification you will receive indicating the
processing of the above-submitted form.

If you have any questions regarding the above information, please write to us at "Schools and Libraries
Division - Correspondence Unit, 30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685"

TO APPEAL THIS DECISION

If you wish to appeal a decision in this Jetter, your appeal must be received by USAC or pastmarked
within 60 days of the date of this letter. Fallure to meet this requirement will result in autematic dismissal
of your appeal. in your letter of appeal:

1. Include the name, address, telephone number, fax number, and (if available) email address for the
person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Include the following to identify the letter and the decision
you are appealing:
» appellant name,

Schools and Libraries Mvision - Correspondence Upit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685
Visit us online &t www.usac.org/s!
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applicant or service provider name, if different than appelfant,

applicant BEN and service provider SPIN,

application or form number as assigned by the USAC

Funding Request Number(s) (FRNS) you are appealing if provided in the istter,
Narme of letter and funding year — both are located at the top of the [etter, and
the exact text or the decision that you are appealing.

3. Please keep your letter tn the point, and provide documentation to support your appeatl, Be sure to
keep a copy of your entire appea), including any comespondence and documantation,

4. Ifyouare an apolqcant pleass provide a copy of your appeal ta the service provider(s) affected by
USAG's-decision, If you are 5 service provider, please provide g capy of your appeal to the
applicant(s) affected by USAC's decision.

5. Provide an authorized signature on your letter of appeal.

To submit your appeal to USAC by email, email your appea! to appeals@sl.universalservice.org, USAC
will automatically reply to incoming emails to confirm raceipt.

o)
L
To submit your appeal to us by fax, fax your appeal to (873) 599-6542, Q }-

To submit your appeal to us on papef, send your appeal to.

Latter of Appeal

Schools and Libraries Division - Comespondence Linit
30 Lanidex Plaza West

PO Box 685

Parsippany, NJ 07054-0685

Far more information on submitting an appeal to USAG, please see the “Appeals Procedure” posted on
our website.

You have the option of filing an appeal with USAC or directly with the Federal Communications
Cammission (FCC). You shouid refer to CC Docket No. 02-5 an the first page of your appeai to the FCC.
Your appeal must ba received by the FCC or postmarked within 60 days of the date of this letter, Failure
la meet this requirement will resutt in sutamatic dismissal of your appeal. We strongly recommend that
you use the glectronic filing options described in the *Appeals Procedure” posted on our website. {f you
are submitting your appeal via United States Postal Setviee, send to: FCC, Offi ice of the Secratary, 445
12th Street SW, Washington, DG 20554,



Brian Norman

Waubun School District 435
1013 3rd Street

Waubun, MN 56589

Billed Lntity Number:
Form 471 Application Number:
Form 486 Application Number:

134006
747903

7
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; Universal Service Administrative Company
\ Schools & Libranes Division |

Administrator’s Decision on Appeal -~ Funding Year 2010-2011

April 09, 2013

Barbara Berkenpas
E-Rate Complete
5418 240th Street
Ashton, TA 51232

Re: Applicant Name: WAUBUN SCHOOL DISTRICT 435
Billed Entity Number: 134006
Form 471 Application Number: 747903
Funding Request Number(s): 2018942
Your Correspondence Dated: February 18,2013

After thorough review and investigation of all relcvant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal of USAC's Funding Year 2010 Administrator's Decision
on Service Substitution Request for the Application Number indicated above. This letter
explains the basis of USAC's decision. The date of this letter begins the 60 day time
period for appealing this deeision to the J'ederal Communications Commission (I'CC). if
your Letter of Appeal included more than onc Application Number, please note that you
will receive a separate letter for each application.

Funding Request Number(s): 2018942
Decision on Appeal: Denied
Explanation:

s The Funding Commitment Decision Letter (dated September 21, 201 1) indicated
that the last allowable date tor delivery and installation for the non-recurring
services had been extended until Septembcr 30, 2012, Since you had not
requested a Service Delivery Ixtension, your Service Substitution Request (dated
January 3, 2013) was not reviewed as it was recetved after the September 30,
2012 deadline and was denied for this rcason. {t should be noted that your request
for an Invoice Deadline Extension{ dated January 29, 2013) was approved
cxtending the date that inveices can be submitted until July 5, 2013, Your appeal,
regarding USAC s decision to not review your Service Substitution Request
{dated Yanuary 3, 2013) 1s denied.

100 South Jefferson Road, P.O. Bux 902, Whippany, New Jersey 07981
¥isit us pnline af. www.usac. ong/sl
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If your appeal has been approved, but funding has been reduccd or denied, you may
appeal these decisions to cither USAC or the FCC. For appeals that have becn denied in
full, partially approved, dismissed, or canceled, you may filc an appeal with the FCC.
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC.
Your appeal nwst be receirved or postmarked within 60 days of the date on this letter.
Failure to mect this requirement will result in automatic dismissal of your appeal. If you
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554, Furnther information and options
for filing an appeal directly with the FCC can be found in the "Appeals Procedure”
posted in the Reference Area of the SLD section of the USAC website or by contacting
the Client Service Bureau, We strongly recomnmend that you use ihe electrornic filing
options.

We thank you lor your continued support, paticnce and cooperation during the appeal
Priocess.

Schools and Libraries Division
Universal Service Administrative Company

108 South Jefferson Roud, P.O. Box 902, Whippany, New Jersey 07981
Yisit us online at: www. usac. orgr'st/



