| live in a subdivision in Platte County Missouri that does not have broadband high speed internet
access. After multiple attempts by several homeowners to request "Time Warner Cable" or "AT&T
Uverse" we are still being told it is not available in our area. | have been told that when an area has a
certain percentage of capacity, by law, the broadband companies must make these services
accessible. Furthermore, the cable is at the bottom of the hill at the gas station and just needs ran up
the hill to our subdivision. A few home owners, including myself try to conduct business from home. |
purchase 20 gb through Verizon on a Mobile-"JetPack" plus we have a 15 gb plan through AT&T for
our cell phones and tablets. We frequently exceed our limit still and is extremely costly on a monthly
basis. We all need high speed internet up here. We are within minutes of downtown Kansas City,
Kansas City International Airport, shopping called Zona Rosa. | would really like to know if there are
really any laws to help us get these services in our area. Thank you.



