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Sunday. Jan 27, 2013 

Mr. Harold E. Staten #AS-2651 
P.O. Box 1000 

Houtzdale, Pa 16698-1000 

Chairman Julius Genachowski 
Federal Communication Commission 

Public Comments 
445 12th Street, SW 
Wa~hington, DC 20554 

"Dear Chairman Genachowski," 

Received & Inspected 

FEB -4 2013 

FCC Mail Room 

This is a public comment for the wright Petition, (CC Docket#98-128. 

I've been incarcerated for almost 27yrs, come 3/26/13, I've been using the 
jailhouse phone system since 1986 of March. Most of my relatives lives in 
North Carolina and the calls there cost me and my family $9.63 a call, and 
when I ca 11 my brothers and sisters in north phi lly, that cost me $5.00 
and some change. It now seems that everyone prays on the D.o.c. System to 
create a tremendous amount of profits off of people who can't barely buy 
themself thE:l proper neede of everyday survival inside of these 
institutions. 

In 2010, the D.o.c. Started sending their inmates to Michingan, there, 
you can call anywhere in the u.s. for $1.60 for lSmin. The state of 
Pennasylvania is killing their convicts in all area of everyday life, 
phone cards coat 10-25-50 dollars, we only make 19¢ an hour, we haven't 
had a raise in ~ore them lSyrs. 

Once you've brought your needs at 19¢ you have no room to pay for 
cable at $16.50 a month and if you have a block job, cable is out of the 
question working only 6hr aday. The commissary is very high, they take 
court cost out of your funds that your parents send to you, which is 
wrong, the court cost should come from your job pay!. 

This phone system is a sham, they use a voice mechine to take time 
from your call, which interupt your call at least 3-4 times during you 
15min call, which is unnecessary, that might take away at least 3-4 min of 
your call. The phone system for the o.o.c should be investigated and 
changed, the rich gets richer and the poor gets poorer. This shouldn't be 
happening to us, we're already paying for our crimes by doing the time we 
received, if this petition can help make the system better and much 
cheaper for all convicts, then you have my vote and my letter of 
complaint. If you wish to respond to this complaint, please do eo at the 
address above. 

Mr. H. E. Staten fAS-2651 
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• Patrick Horan, HF-2541 
s.c.I. Cresson 
P.o. Box A. 
Cresson, PA 16699-0001 

Chairman Julius Genachowski 
Federal Communications commission 
Public comments Receive~ l lnspeGted 
445 12th Street, s.w. ·· · 
washington, o.c. 20554 Fed ": 4 2013 

RE: CAMPAIGN FOR PRISON PHONE JUSTICE FCC Mail Aoom 

Dear Chairman Genachowski, January 25 1 2013 

This is a public comment for the Wright Petition (CC Docket 
196-128). I am an ir11nate at a State Co:=.ractional Institution in 
Pennsylvania. I hdVe been doing time for the past twenty years 
and am vert familiar with the Department of Corrections currupt 
practices concerning the inmate phone fees. It is bad enough that 
they will not house us in facility close enough to home for our 
familie~ to visit. To add insult to injury, they get kickbacks 
of 44.4% from the phone service provider just for allowing them to 
conduct business within the prisons. My 74 year old mother has 
serious health problems and is on Social Security. Therefore, 
I have to pay for phone cards out of my ueager prisQn pay and then 
give the prison system nearly half just to communicate with my 
mother. It costs me $5.15 for u. fifteen minute phone ccill that 
is within the state. 

Meanwhile, Rhode .rsland. has tile same service provider, Global 
TCil Link, and lhey only pay • ·;o¢ for a twenty minute phone call 
anywh,,:,.i:e in the state. 'l1h&.re is no justification for this cisparity 
in pricing. In New York State, the prisoners can call anywhere 
in th~ country for about .05¢ a minute. This is pure corruption. 
Why should the State profit off of us and our families. No other 
class of citizens would have to endure such abuse, Please do zome
thing .:l.bout this situation so vl3 can comn1Unicate with our loved 
ones. 

Sincerely, 
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,. ., 
Pat Quinn 

Illinois Governor 

Department of S. A. Godinez 
Corrections Director 

James R. Thompson Center 
1 00 W. Randolph Street, Suite 4-200 
Chicago, IL 60601 

Telephone: (312) 814-3017 
TOO: (800) 526-0844 

Mr. Milton Jones R29598 
Pontiac Correctional Center 
PO Box 99 
Pontiac, IL. 61764 
January 7th 2013 

Mr. Jones: 

In order to donate a kidney to your sister you must do the following: 

• Have her transplant coordinator contact the facility regarding what testing he I she will 
need to see if you are a match. 

• You need to be in good standing with a record of cooperation. 
• The transplant hospital needs to be within IL or very close such as St. Louis 
• You or your family or your sister's insurance have to undertake covering all the direct 

and indirect costs associated with this process - included but not limited to: blood tests, 
doctor visits, hospitalizations, procedures, complications, transportation, and security. 
This would need to be on the books and not as an IOU. 

• Any medication or follow up issues post-transplant would also be your financial 
obligation - i.e. pain medication, re-hospitalization for a complication. 

~y~ 
Louis Shicker MD 
Agency Medical Director 

Cc: Ms. Debbie Denning, IDOC Chief of Programs and Support Services 
Warden Pfister, Pontiac Correctional Center 
Dr. Andrew Tilden, Medical Director Pontiac CC 
Ms. Teresa Arroyo, HCUA Pontiac CC 
Mr. Charles Fasano, IDOC Medical Coordinator 
Ms. Mama Ross, OHS Regional Nursing Coordinator 
Dr. Arthur Funk, Regional Medical Director Wexford Health Sources 



~ 
Pat Quinn • 

Illinois Governor 

Department of 
S. A. Godinez 

Corrections Director 

Pontiac Correctional Center /700 W. Lincoln Street I P .0. Box 99/ Pontiac, IL 61764/ Telephone: (815) 842-2816/ TOO: (800) 526-0844 

MEMORANDUM 

DATE: 

TO: 

FROM: 

SUBJECT: 

September 23, 2011 

Milton Jones, R29598 
SP628 

Marvin Reed fll 
Assistant Warden of Programs 

Recent Correspondence 

This is in response to your recent letter requesting to be tested to see if you are a possible match 
for your sister who is in need of a kidney. You indicated you contacted your counselor and didn't 
receive a response. 

A review of your records indicates your counselor advised the facility Medical Director, Dr. 
Tilden, of your request to donate a kidney to your sister. Dr. Tilden is currently working on a 
response. 

MR/KMB/kmb 

xc: Dr. Tilden 



THIS IS A PUBLIC DOCUMENT FOR WRIGHT PETITION (cc Docket #96-128) 

Received & lnspecte( 

FER -4 2013 

FCC Mail Room 

I am the mother of an inmate at Utah State Prison, Draper, Utah. I live only 15 minutes from the prison 

and I still have to pay more per phone call than I would to call 3000 miles away. The only phone service 

available to receive calls from inmates is through VConnect. It costs about $8.00 each time I deposit 

money on the account and then each phone call is around $4.00. When the balance gets to about $8.00 

the inmate can make no more calls until more money is deposited. Deposits are limited to $100 per 

action. When my son was a guest of Metro Jail, Salt Lake City, Utah, each call was approximately 10 

minutes long for the same cost. Someone is making a lot of money at the expense of families already 

dealing with expenses they cannot afford. Many of the families of inmates are on Disability and limited 

incomes. Legal fees, commissary, and other costs associated with the incarceration are so high that 

inmates often have to do without phone calls, sometimes their only communication to the outside 

world. This piracy needs to be stopped in order to allow families who cannot afford these ridiculous fees 

to communicate with their loved ones. There is no need for calls to be so expensive, draining people of 

their means of living while VConnect is living high off its profits. 

Sincer~r-J j 
~--~"' Debby Stone 

Salt Lake City, UT 



K1081ved & fAI,ected 

F£8 -4 2013 

FCC Mall Room 
January 15, 2013 

"This is a public comment for the Wright Petition (CC Docket #96-128)." 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 

Re: "Telephone rates within prison systems are outrageous" comment. 

Devon Nathaniel King 
#140739, Med. 1, BL 01 T 
Po Box 8274 
Cranston, RI 02920 

Mr. Genachowski, 
My name is Devon King. I have been refraining from calling anyone, friend or 

family, due to the expensive out-of-state rates of$1.27 for a connection and $0.44/min. to 
call home to Phoenix and Prescott, Arizona. Nearly everyone has a cell which do not 
accept collect calls. Cells must be called through pre-pay only. 

I make $45.00-$46.50 per month in regular years and $42.00 in February, most 
years. This is hardly enough to purchase necessary hygiene products and place money 
into my telephone debit account. I fmd letters to be slow and unreliable. Rates here at 
the Adult Correction Institutions in Rhode Island need to be changed. I know you can 
help. Surely you can. Prisoner extortion, which is what I feel this outside company that 
runs the phones is doing, is unacceptable. We have no other option than to write instead 
of call home. I truly have faith you will do you(Itmost to change these rates. 

I thank you for your time and eagerly await your reply. 

Sincerely, 

1J ~~ 
~h~ng 
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Federal Communications Commission 
445-lth St SW 
Washington, D.C. 20554 

Gentlemen: 

Received & Inspected 

FEB -4 2013 

FCC Mail Room 

The cost of collect long distance calls for my love one cost me from $6.35 to $8.75 just to 
put money on the account to call me. It depends if I put the money on the account by 
phone or use the internet. They will charge a fee to put it on the account and ·a fee on 
using a credit/debit card. So there are two separate fees. The cost of the calls will cost 
$8.25 in the state up to $17.00 for them to call out of state. So we are charge varies fees 
and cost of the call itself. 

It is very important to keep family connection because the visiting days are limited and 
some of us travel a long distance to visit. Some people are never able to visit because of 
distance, not able to drive or get someone to take you. 

I am asking for your understanding of how hard this is on me and it was been going on 
since my love one has been in prison. It is financially a hardship on me. 

Name 

Address 

City, state & zip code 



Federal Communications Commission 
445-12th St SW 
Washington, D.C. 20554 

Gentlemen: 

Received & IASJ'eeted 

FEB -4 2013 

FCC Mail Room 

The cost of collect long distance calls for my love one cost me from $6.35 to $8.75 just to 
put money on the account to call me. It depends if I put the money on the account by 
phone or use the internet. They will charge a fee to put it on the account and a fee on 
using a credit/debit card. So there are two separate fees. The cost of the calls will cost 
$8.25 in the state up to $17.00 for them to call out of state. So we are charge varies fees 
and cost of the call itself. 

It is very important to keep family connection because the visiting days are limited and 
some of us travel a long distance to visit. Some people are never able to visit because of 
distance, not able to drive or get someone to take you. 

I am asking for your understanding of how hard this is on me and it was been going on 
since my love one has been in prison. It is financially a hardship on me. 

Name 

Qd mctrgayet 5t' 
Address 

ll n n \ ~ 1--ro ) I+ L 3(p:;xJ J 
City, state & zip code 



Federal Communications Commission 
445-lih St SW 
Washington, D.C. 20554 

Gentlemen: 

Aeeetved & Inspected 

FER -4 2013 

FCC Mall Room 

/-c:L7-13 

The cost of collect long distance calls for my love one cost me from $6.35 to $8.75 just to 
put money on the account to call me. It depends if I put the money on the account by 
phone or use the internet. They will charge a fee to put it on the account and a fee on 
using a credit/debit card. So there are two separate fees. The cost of the calls will cost 
$8.25 in the state up to $17.00 for them to call out of state. So we are charge varies fees 
and cost of the call itself. 

It is very important to keep family connection because the visiting days are limited and 
some of us travel a long distance to visit. Some people are never able to visit because of 
distance, not able to drive or get someone to take you. 

I am asking for your understanding of how hard this is on me and it was been going on 
since my love one has been in prison. It is financially a hardship on me. 

Address 

City, state & zip code 
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Federal Communications Commission 
445-Iih St SW 
Washington, D.C. 20554 

Gentlemen: 

Received & Inspected 

F~:R -4 2013 

FCC Mail Room 

The cost of collect long distance calls for my love one cost me from $6.35 to $8.75 just to 
put money on the account to call me. It depends if I put the money on the account by 
phone or use the internet. They will charge a fee to put it on the account and a fee on 
using a credit/debit card. So there are two separate fees. The cost of the calls will cost 
$8.25 in the state up to $17.00 for them to call out of state. So we are charge varies fees 
and cost of the can itself. 

It is very important to keep family connection because the visiting days are limited and 
some of us travel a long distance to visit. Some people are never able to visit because of 
distance, not able to drive or get someone to take you. 

I am asking for your understanding of how hard this is on me and it was been going on 
since my love one has been in prison. It is financially a hardship on me. 

' 
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Name - J t 
JqJ.fq :Br~ddt~c.k. ~r, ~£:-
Address 

tft2t2vtcr; f(L ,35 221t - 3/ec:J 2-
city, state & zip code 
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This is a Public Comment for the Wright Petition 
(CC Docket# 96-128) 

Dear Chairman Genachowski: 

Received & Inspected 

FCJ -42013 

FCC Mail Room 

I am an inmate in Iowa; phone calls here are $2.23 for the first minute and .23 each additional 
minute for instate calls, out of state calls are; $3.23 for the first minute and .23 for each 
additional minute. 

I have not had the money to call home. Prior to my parents going into assisted living they would 
put money on my phone account so they could talk to me occasionally. After going into assisted 
living they could no longer afford their own medications, let alone extra funds for me to call 
them. 

My mom recently passed away; the past few years I was only able to call 2 or 3 times a year, and 
now I will never be able to talk to her again. 

I urge you to correct the situation that keeps families from being able to communicate by placing 
limits on how much prisons can charge for phone calls. 

Thank you! 

~~ 
Don Boss 
0808690 
Iowa State Penitentiary 
PO Box 316 
Ft. Madison, lA 52627-0316 
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