
Dear Chairman Genachowski, 

NASSIR WHITE HR2622 
SCI DALLAS 

1000 Follies road 
DALLAS, P A 18612 

Received & tnepeeted 

FEB 11 Z013 

FCC MailRoom 

February 1,2013 

This is a public comment for CC Docket#96-128 (Wright Petition). 

I'm currently incarcerated in the Pennsylvania Department of Corrections @ DALLAS 

and it's cost me $5.15 to call my family about $2.30 when the call is accepted & 15 cent per 

minute, which is still in the state of Pennsylvania. This outrageous cost makes it extremely hard 

for me to keep in contact with my children and family members. In this state the DOC on pays 

19 cent an hour for wages for working and my family can't afford the collect call price with their 

budget they have now with the economy doing so bad for the poor and middle class people. The 

P A DOC sent prisoners to Michigan for about a year and the phone calls were cheaper to call 

from Michigan to Pennsylvania ($1.60) then it is to call in state here. I would like for you to take 

this letter in consideration because this phone company Global Tel*Link is monopolizing and 

charging astringent prices to prisoners and their families for phone service. And now in the P A 

DOC you have to have an account with Global Tel*Link to make collect calls and for your 

family to accept them from you and your family has to set the account up with them. This is a 

serious matter for me because I have children I need to stay in contact with to be in their lives. 

Thank you for your time and patience in this matter. 

SINCERELY, .!fAit 
NASSIR WHITE HR2622 
SCI DALLAS, 1000 Follies Rd 
DALLAS, P A 18612 



Mr. Chairman, 

In light of the recent attention to the 

of prisoners phone calls. I'm writing 
correspondence to inform you of ~y plight. 

fleeeived & lnspeeted 

FFB 112013 

FCc Mall Room 
exorbitant cost, 

you this brief 

Harch 17, 2010 due to prison overcrowding, I was aent to 
Michigan for four-teen months. During my stay there in 
Michtgan. It co;:;i- r:--.~:~ only $1.80 to call from Michigan to 
Pittsburgh, PA. Here in Somerset, PA, it cost me $4.90 to call 

from here to Pittsburgh, PA, which is less than a~ hour's 
drive from here. If the D.O.C truly cares about keeping 
prisoners connected to their familie.s, tvhy would they attempt 
to bleed our families dry? In Michigan there is a rule against 

aking a profit off of prisoners phone calls. Because, at the 
end of the d::.'y our f&rni.lies are be:f.ng punished. The prison 

system has a ~onopoly over the phone system. Prisonars rlo not 
have the option to use another phone system. Tb.e D.O.C makes 
mj.lJ.tcr;~: in kickbf!c1<s, >Jhile P"=i.soners famili(~2 struggle to 

make ends meat. That is not the spi~it of America! The price 
of the phone calls continues to rise while our wages and 
families wag~s stay the same. I fe~ 1 thn t n·y f.:unily is being 

punished for a mistake that I may have made. 

Me and thousands of prisone:rs and prisoners families 1tlould 
sincerely be grateful if your commission looked into this 

matter. Thankyou in advance for your help in this matter. 

sincerely, 
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Chairman Julius Genachowski 
Federal Communications Commission 
Public comments 
445 12th St. NW 
Washington, DC. 20554 

RE: Petition Wright; cc docket #96-128 

Reee\Ved & \nspected 

f:3 11 1013 

FCC Mall Room 

I am writing you in the concerns that Kansas Dept. of Corrections and Century Link/Icsolutions 
(1-800-506-8407) is extorting (improper pressure) the prisoners and their family on the new phone rates that 
will begin in March 1, 2013. The reason I say extorting is that in order to stay in contact with your children and 
love ones we will have to pay a new phone rate 1000% higher than we was in order to keep family ties. 

As of now the phone cost is a local hook-up fee of $1.96, this is for a two hour phone call and with their 
new rates that will cost us $0.17 a minute that adds up to $10.20 for one hour or $20.40 for a two hour call that 
is costing us $1.96 now, this is 1000% increase than it was. 

This is highway robbery toward the people in prison paying for the call when and if they obtain the 
funds to call love ones as well as the taxpayers that put you in office in the event something like this would 
hinder them as taxpayers. 

Something needs to be done about the Corporation~, Federal. and state agencies and officials trying to 
extort all the lower class citizens that are trying to make it day to day and even worst, all these Officials we put 
in office that ar~ getting kick backs from Corporations. 

We pay your salaries to do a job not to be extorted by these Corporations and Officials. Please advise me 

ofyourpositiononthis. . r~· ~v~ 

Send Emails to: 
president@whitehouse .gov 
vice.president@whitehouse.gov 
govemor@ks.gov 
lt.govemor@state.ks.us 
kssos@kssos.org 
general@ksag.org 
publicaffairs@kcc.state.ks. us 
kdocpub@doc.ks.gov 
info@prisonlegalnews.org 
tomari.quinn@cjonline.com 
timothy.carpenter@cjonline.com 
b.j .clelland@ks.gov. 

Smcerely, ~ 

public@treasurer.state.ks. us 
pat.saville@senate.ks.gov 
cnnnewsroom@cnn.com 
incellconnect@yahoo.com 
jmont@hutchnews.com 
info@ap.org 
schisenhall@wichitaeagle.com 
www.kslegislature.org 
www.kansascommerce.com ~ 
www.phonejustice.org ' 
www.prisonphonejustice.org 
www.iustice.gov/ag . 

.. · ~··pf'f_T 



Chairman Julius Genachowski 
Federal Communications Commission 
Public comments 
445 12th St. NW 
Washington, DC. 20554 
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Received & lnsJ:)eeted 

FEB 1. 1 2013 

FCC Mall Room 
RE: Petition Wright; cc docket #96-128 

I am writing you in the concerns that Kansas Dept. of Corrections and Century Link/Icsolutions 
(1-800-506-8407) is extorting (improper pressure) the prisoners and their family on the new phone rates that 
will begin in March 1, 2013. The reason I say extorting is that in order to stay in contact with your children and 
love ones we will have to pay a new phone rate 1000% higher than we was in order to keep family ties. 

As of now the phone cost is a local ho~k-up fee of$1.96, this is for a two hour phone call and with their 
new rates that will cost us $0.1 7 a minute that adds up to $10.20 for one hour or $20.40 for a two hour call that 
is costing us $1.96 now, this is 1000% increase than it was. 

This is highway robbery toward the people in prison paying for the call when and if they obtain the 
funds to call love ones as well as the taxpayers that put you in (office in the event· something like this would 
hinder them as taxpayers. 

Something needs to be done about the Corporations, Federal and state agencies and officials trying to 
extort all the lower class citizens that are trying to make it day to day and even worst, all these Officials we put 
in office that are getting kick backs from Corporations. 

We pay your salaries to do a job not to be extorted by these Corporations and Officials. Please advise me 

ofyourpositiononthis. . ~~ ~ 
Smcerely, 

~u«-

Send Emails to: 
president@whitehouse. gov 
vice.president@whitehouse.gov 
govemor@ks.gov 
lt.govemor@state.ks.us 
kssos@kssos.org 
general@ksag.org 
publicaffairs@kcc.state;ks.us 
kdocpub@doc.ks.gov 
info@prisonlegalnews.org 
tomari.quinn@cjonline.com 
timothy.carpenter@cjonline.com 
b.j .clelland@ks.gov. 

public@treasurer. state.ks. us 
pat.saville@senate.ks.gov 
cnnnewsroom@cnn.com 
incellconnect@yahoo.com 
jmont@hutchnews.com 
info@ap.org 
schisephall@wichitaeagle.com 
www.kslegislature.org 
www.kansascommerce.com 
www.phonejustice.org 
www.prisonphenejustice.org 
www.iustice:gov/ag 
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Don Rowell #56419 
P.O. Box 311 
El Dorado, Ks. 67042 
ccooter7@yahoo.com 

Chairman Julius Genachowski 
· .,... Federal CommunicationsCommission 

Public comments 
445 12th St. NW 
Washington, DC. 20554 

February 2, 2013 

Received & Inspected 

~="ER 11 2013 

··Fcc Man Room 

RE: Petition Wright; cc docket #96-128 

I am writing you in the concerns that Kansas Dept. of Corrections and Century Link/Icsolutions 
(1-800-506-8407) is extorting (improper pressure) the prisoners and their family on the new phone rates that 
will begin in March 1, 2013. The reason I say extorting is that in order to stay in contact with your children and 
love ones we will have to pay a new phone rate 1000% higher than we was in orderto keep family ties. 

As of now the phone cost is a local hook-up fee of$1.96, this is for a two hour phone call and with their 
new rates that will cost us $Q .17 a minute that adds up to $1 0.20 for one hour or $20.40 for a two hour call that 
is costing us $1.96 now, this is 1000% increase than it was. 

This is highway robbery toward the people in prisonpaying for the call when and if they obtain the 
funds to call love ones as well as the taxpayers that put you in office in the event something like this would 
hinder them as taxpayers. 

Something needs to be done about the Corporations, Federal and state agencies and officials trying to 
extort all the lower class citizens that are trying to make it day to day and even worst, all these Officials we put 
in office that are getting kick backs from Corporations. 

We pay your salaries to do a job not to be extorted by these Corporations and Officials. Please advise me 
of your position on this. 

president@whitehouse.gov 
vice.president@whitehouse.gov 
govemor@ks.gov 
lt.govemor@state.ks. us 
kssos@kssos.org 
general@ksag.org 
publicaffairs@kcc.state.ks.us 
kdo<;pub@doc.ks.gov 
info@prisonlegalnews.mg 
schisenhall@wichitaeagle . .com 
tomari.quinn@cjonline.qom ·· 
timothy.carpenter@cj online.com 

Ri1ctfully, 

!{i,,dt/ g'!PA. 
'flonald W. Rowel .. r. 

b.j .clelland@ks.gov. 
public@treasurer. state.ks. us 
pat.saville@senate.ks.gov 
cnnnewsroom@cnn.com 
incellconnect@yahoo.com 
jmont@hutchnews.com 

. info@ap.org 
www.kslegislature.org 
www.kansascommerce.com 
www.phonejustice.org 
www.prisonphonejustice.org 
www.justice.gov/ag 

·,',!' 



Chairman Julius Genachowski 
Federal Communications Commission 
Public comments 
445 12th St. NW 
Washington, DC. 20554 
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Reeetved & lnspeeted 

FEB 11 2013 

FCC Mall Room 
RE: Petition Wright; cc docket #96-128 

I am writing you in the concerns that Kansas Dept. of Corrections and Century Link/Icsolutions 
(1-800-506-8407) is extorting (improper pressure) the prisoners and their family on the new phone rates that 
will begin in March 1, 2013. The reason I say extorting is that in order to stay in contact with your children and 
love ones we will have to pay a new phone rate 1000% higher than we was in order to keep family ties. 

As of now the phone cost is a local hook -up fee of $1.96, this is for a two hour phone call and with their 
new rates that will cost us $0.17 a minute that adds up to $10.20 for one hour or $20.40 for a two hour call that 
is costing us $1.96 now, this is 1000% increase than it was. 

This is highway robbery toward the people in prison paying for the call when and if they obtain the 
funds to call love ones as well as the taxpayers that put you in office in the event something like this would 
hinder them as taxpayers. 

Something needs to be done about the Corporations, Federal and state agencies and officials trying to 
extort all the lower class citizens that are trying to make it day to day and even worst, all these Officials we put 
in office that are getting kick backs from Corporations. , 

We pay your salaries to do a job not to be extorted by these Corporations and Officials. Please advise me 
of your position on this. 

Send Emails to: 
president@whitehouse. gov 
vice.president@whitehouse.gov 
govemor@ks.gov 
lt.govemor@state.ks.us 
kssos@kssos.org 
general@ksag.org 
publicaffairs@kcc.state.ks.us 
kdocpub@doc.ks.gov 
info@prisonlegalnews.org 
tomari.quinn@cjonline.com 
timothy.carpent~r@cjonline.com 
b.j .clelland@ks.gov. 

Sincerely, 

public@treasurer.state.ks. us 
pat.saville@senate.ks.gov 
cnnnewsroom@cnn.com 
incellconnect@yahoo.com 
jmont@hutchnews.com 
info@ap.org 
schisenhall@wichitaeagle.com 
www.kslegislature.org 
www.kansascommerce.com 
WWw.phonejustice.org 

. www.prisonphonejustice.org 
. www.justice.gov/ag 
! ' ' '· . - ! 
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Ms. Helena Cobb 
1261 North 20th st. 
Defuniak Springs, Fla 

32433 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street NW 
Washington, DC 20554 

Dear mr. Genachowski, 

"This is a public comment for cc 
Petition)" I am concerned about the abuse 

of these prison phone companies, e.g. 

January 23, 2013 

Reeetved & lnspeeted 

FEB 11 2013 

FCC Mall Room 

Docket 1196-128 (the Wright 

of power by the monopolizing 

Global Tel* Link, which is 

visiting the prisoners, their family and love ones with extreme cost 

in order to try and maintain a close relationship with their loved 

ones. I am being held captive to these phone companies having to 

pay these high prices. Some companies don't allow collect calls 

so we are at their mercy having to pay their prices which are costly. 

Allow me to explain what it is doing to my family as well as 

my husband who is incarcerated. We are drifting further away from 

each other by not being able to communicate with each other and our 

children need to be able to talk with their father, cause I live 

out of state and it is difficult to drive up in see him. I am not 

able to prepay to be able to hear from him when he tries to call, 

for the rates are to high. Also, having 4 children and not on 

"welfare", can not afford to prepay that ridiculously high rate. 

Thank you for taking the time to read my comment which I hope 

will help alleviate this burden on the prisoners and family members. 

Truthfully submitted, 

Helena Cobb 



Federal Communications Commission 
445-lth St SW 
Washington, D.C. 20554 

Gentlemen: 

Received & Inspected 

FEB 11 2013 

FCC Mall Room 

The cost of collect long distance calls for my love one cost me from $6.35 to $8.75 just to 
put money on the account to call me. It depends if I put the money on the account by 
phone or use the internet. They will charge a fee to put it on the account and a fee on 
using a credit/debit card. So there are two separate fees. The cost of the calls will cost 
$8.25 in the state up to $17.00 for them to call out of state. So we are charge varies fees 
and cost of the call itself. 

It is very important to keep family connection because the visiting days are limited and 
some of us travel a long distance to visit. Some people are never able to visit because of 
distance, not able to drive or get someone to take you. 

I am asking for your understanding of how hard this is on me and it was been going on 
since my love one has been in prison. It is financially a hardship on me. 

Name 

Address 

City, state & :B'p code 



Federal Communications Commission 
445-12th St SW 
Washington, D.C. 20554 

Gentlemen: 

Received & Inspected 
re-o 

< .•• ;) 112013 

Fcc Mail Room 

!Jio Jzot3 

The cost of collect long distance calls for my loved one cost me from $6.35 to $8.75 just to 
put money on the account to call me. It depends on ifl put the money on the account by phone or 
use the internet. The Carrier/Provider will charge a fee to put money on the account and a fee for 
using a credit/debit card. So there are two separate fees. The cost of the calls will range from 
$8.25 in the state, and up to $17.00 for them to call out of state. So families and friends are 
charged various fees in addition to the cost of the call itself. 

It is very important to maintain family connections with our incarcerated family and friends; 
the visiting days are limited and some of us travel a long distance to visit. Some people are never 
able to visit because of distance, limited financial resources, not able to drive or get someone to 
take them. 

I am asking for your understanding of how hard this is on me and other families. This has 
been going on since my loved one has been incarcerated. It is a financial a hardship on me. 

Sincerely, 

CW4 Brt'arwood Dr. 
Address 

A:ra b /fL 3501 & 
City, State & Zip Code 



TO: 

FROM: 

RE: 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Martin D. Smillie DM-5123 
SCI-Fayette 
P.O. Box 9999 
Labelle, PA 15450-0999 

Wright Petition (CC Docket #96-128) 

Chairman Julius Genachowski, 

Reoe\Ved & '"'"acted 
F~6 t 1 Z013 

FCC Ma\\ Room 

February 5, 2013 

"This is a Public Comment for the Wright Petition." (CC 
Docket 196-128. I am sending you all this paperwork that is 
enclosed with this letter about the high cost our families have 
to pay to receive collect calls. I came to SCI-Fayette on October 
3, 2012, I called my father the first day I was here made a 
collect call and spoke with him. 

Then I tried to call him again and the Pennsylvania DOC 
phone system called GTL block my fathers collect calls telling 
him he had to call the toll-free number to set up a account 
with their phone system GTL. The paperwork is what I filed to 
get the block removed which they say that my fathers phone is 

not block by GTL, but when I try to call collect the recording 
is from their telephone system GTL. I went all the way to Camp 

Hill Pennsylvania without to avail. They are now not just 
charging are family high dollars to call are love ones. 

They are now forcing are family into a contract with their 
phone system GTL. My father is 86 years old and he is old school 
he does not believe in spending extra money on opening an account 
with their phone system GTL. So I am including this information 

( 1 ) 



so you have it on file. My father also contact his phone company 
and they told him its not there company doing it. It's the 
Pennsylvania Department of Corrections phone system GTL. 

I thank you in advance and hope this paperwork will assist 
in this injustice that has occurred with the Department of 
Corrections GTL phone system, and are families being monopolize 
by the Pennsylvania Department of Corrections. 

CC: Chairman, Julius Genachowski 
Martin D. Smillie DM-5123 

(2) 
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DC-804 · 
Part 1 

COMMONWEALTH OF PENNSYLVANIA 
FEB , 1 Z013 . DEPARTMENT OF CORRECTIONS 

Rev 9/2010· P.O. BOX 598 _ . 
fCC Ma\\ Room 

OFFICIAL INMATE GRIEVANCE 
CAMP HILL, PA 17001-0598 

TO: FACILITY GRIEVANCE COORDINATOR 
Mrs. Rhonda House 
FROM: (INMATE NAME & NUMBER) 
Martin D. Smillie DM-5123 
WORK ASSIGNMENT: 

FACILITY: 

GLP AB-
INSTRUCTIONS: 
1. Refer to the DC-ADM 804 for procedures on the inmate grievance system. 
2. State your grievance in Block A in a brief and understandable manner. 

FOlj~~Cl3:E~ 
GRIEVANCE NUMBER 

24, 2012 

3. List in Block 8 any action you may have taken to resolve this matter. Be sure to include the identity of 
staff members you have contacted. 

A. Provide a brief, clear statement of your grievance. Additional paper may be used, maximum two 
pages (one DC-804 form and one one-sided 8"W' x 11" page). State all relief that you are seeking. 

This grievance is being filed in Good Faith, and for just cause. I have 
file two (2) Telephone System Discrepancy Form complaints without no, 
avail. Please explain to me that after calling my father for over, 
Fifteen (15) years without any interruptions on his collect calls? Now 
this prison is telling me that my father carrier is stopping his collect 
calls on his phone? So why is the recording from GTL and says he is 
$1.00 over the limit and to contact GTL which is the phone company the 
Pennsylvania State Prison system that they deal with? The person from 
the complaints that I have filed goes on to say no one is pushing my 
father in a contract. This is untrue because the recording is the same, 
and they said to contact the toll-free number to set up account with the 
GTL phone system. This is a direct violation of my First Amendment lif~t 
Rights and my loved ones First Amendment Rights to be forced into a 
phone contract with a provided that my father does not use. See the 
following cases: Arsberry v. Illinois, 244 F.3d 558 (7th Cir. 2001 ), and 
Walton v. New York State Dept. of Correctional Services, 869 N. Y .s 2d 
661, 57 A.D.3d 1180 (2008) and Byrd v. Goord, No. 00 Civ 2135, 2005 US 
"Dist LEXIS 18544 (S.D.N.Y. August 29, 2005). If this issue is notresolved 
I will appeal furt."ler. 
B. List actions taken and staff you have contacted, before submitting this grievance. 

I filed Two (2) Telephone System Discrepancy Form without any avail. 

n receiv d and will be processed in accordance with DC-ADM 804. 

Signature of Facility Grievance Coordinator 

WHITE Facility Grievance Coordinator Copy 
GOLDEN ROD Inmate Copy 

S.C.I. FAYEtTE 
Date 

neT 29 2011 
CANARY File ~opy PINK Action Return Copy 

SUPERINTENDENT ASS\STANT 1fEC8VED MI.QCK 

OCT 2 5 2012 
DC-ADM 804, Inmate Grievance System Procedures Manual 
Section 1 - Grievances & Initial Review Attachment 1-A 
Issued: 12/1/2010 
Effective: 12/8/2010 



INITIAL REVIEW RESPONSE 
SCI Fayette 

50 Overlook Drive 
LaBelle, PA 15450 

This serves to acknowledge receipt of your grievance to 'the assigned Grievance Officer. The response is as folio\ 

Decision: D Uphold Inmate 
.18..Grievance Denied 
D U old in rt/Denied in 

It is the decision of this grievance officer to uphold, deny or uphold in parUdeny in part the inmate's initial 
grievance. This response will include a brief rationale, summarize the conclusion, any action taken to resolve 
the raised in the relief 

I reviewed the information contained in your grievance about the GTL procedures. These 
procedures are for collect calls only. I have attached a copy of the memo with your grievance 
response for your use. You can still contact your family using a calling card purchased through 
the commissary to make calls without having to set up an account. Your phone calls are not 
being restricted in any way; you have two choices to make regarding placing phone calls. You 
can no longer just call collect. 

The phone system at SCI Fayette was operating properly during the time of these calls. There is 
no reason within the phone system that the calls were not connected . 

. This Grievance is denied. You are encouraged to use the system in place to make phone calls. 

Date: 11/26/2012 

cc: Superintendent 
Facility Grievance Coordinator 
DC-15 
File 

DC-ADM 804, .Inmate Grievance System Procedures Manual 
Section 1 - Grievances & Initial Review 
Issued: 12/1/2010 
Effective: 12/8/2010 

SUPERINTENDENT ASSISTANT II 

Attachment 1-D 



2013 
· Final Appeal Decision 

Secretary's Office of Inmate Grievances & Appeals 
Pennsylvania Department of Corrections 

1920 Technology Parkway 
Mechanicsburg, PA 17050 

This serves to acknowledge receipt of your appeal to the Secretary's Office of Inmate Grievances and Appeals 
for the grievance noted below. In accordance with the provisions of DC-ADM 804, "Inmate Grievance System 
Policy", the following response is being provided based on a review of the entire record of this grievance. The 
review included your initial grievance, the Grievance Officer's response, your appeal to the Facility Manager, the 
Facility Manager's response, the issues you raised to final review, and (when applicable) any revised 
institutional responses required as a result of a subsequent remand action by this office. As necessary, input 
from appropriate Central Office Bureaus (e.g., Health Care Services, Chief Counsel, Office of Special 
Investigations and Intelligence, etc) may have been solicited in making a determination in response to your 
issue as well. 

You state in your grievance that you were informed that your father's phone company blocked your number 
and you say that is not true. You state the Global is giving the recording that your father must call the toll 
free number and set up an account. Captain Trempus conducted an investigation into your allegations . 

. The record reflects that Captain Trempus provided you a copy of the information from GTL. You may set up 
: an account or purchase a calling card through the commissary. Your calls are not being restricted; you just 
: cannot call collect. The record reflects that the phone system was working properly during this time. You 
! have failed to provide any evidence that your calls were restricted. You are encouraged to use the system 

that is in ce for calls. 

Date: 

DLV 

cc: DC-15/Superintendent Coleman 
Grievance Office 



This is-::-acpublic comment for the Ivright Petition (CC Docket#96-128 

2-2-2013 
Dear Chairman Genachowski, 

I am writing you due to the phone cost. The phone provider for our prison is trying to 
monopolize the phone contracts. Also the cost is very high. I have been incarcerated since 
March, 2003. My family keeps in contact with me as best as they finacialy can. I count myself 
lucky to be able to have a family who can afford a phone line, even if it does cost alot. 
But other Inmates don't have such luck and I see the difference in those who have close bonds 
to family and those who can't. Those who can't seem to get in more trouble and go thru there day 
just plain grumpy and ready to snap at someone. These are the same people who will be let out 
eventually to a society that will just be victimized. You would be surprised what a little 
phone call to family does. So please look at the outrages cost of California's Prison Phone 
cost. Thank you. 

Reeelved & lntfJeetetJ 

~-~.~~8 1, 1 2013 

Fcc Mal! Room 



"This is a public comment for the Wright Petition (CC Docket #96-128)." 

February 4, 2013 

John Livesay Ph.D 1108120 
3600 Woods Way P.C.C. 
State Farm, VA 23160 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, D.C. 20554 

Re: The high cost of prison phone calls 

Dear Mr. Genachowski, 
Sir, my mother is eighty-seven years old. She fell and broke her hip a few months 
ago. A few weeks later she had to go back into the hospital for a lung infection. 
Upon her release she had to move in with my brother as she was too weak to live 
alone. My sister-in-law said that they could not afford for me to call as my 
brother is retired and on a fixed income. It was like a dagger to my heart. She 
is old and I do'nt know how much longer she will live. This time is precious. 

In the past I only called my mom once a week because I realize that paying 4.50 a 
call when she only lives about twenty miles away is robbery. Why should they bear 
the burden of my incarceration? 

Both my mom and brother's house are only twenty miles away but because they live 
on the other side of the James River it is considered long distance. 

My son wanted me to call him but the same situation exists. A son needs his dad 
no matter where he may be. Global Tel tried to get my ex-wife to switch phone 
carriers or open a pre-paid account! Her new husband would'nt go for that. 

Global Tel acts as a bully because they can. My family and I are powerless to 
make any changes. But you hold the power to create reform and I would ask you to 
do so for all who are suffering from their monopoly. Thank you for your time and 
consideration. 

Yours truly, 
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., FCC Man Room 

Feb. 2, 2013 · · 

Brandon Moody, pro se 
cloHQ 9088 

. 301 Morr:;.a Road 
Frackville, PA 17932 

Re: "THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION (CC Docket #96-128) ": 

Dear Chairman Genachowski, 
.I ,l .; ~; ' ~' 

First, 1 would like to wish you a happy be-laded Sea~ons Greeting. 1 

You are probably already aware of why I am writing, but just in case you are not, I will 
elaborate. 

I am a concerned prisoner who believes that rehabilitation is no longer a serious 
consideration in the Prison Industria/Complex system. Why do I say this? Although I have a 
variety of quarrels with how the overall "Justice. System" is operated, I will only confer on the 
on~ that is pertinent to the position you hold, i.e., "Communications." With the position you hold 
I don't believe I have to overindulge on the importanc~ .of this basic human necessitY, but I will 
express how the outrageous cost ofprisorz phone calls are egregiously i11Jpeding such a pertinent 
means of human interaction. . . , . . . . · · 

In Pennsylvania, it co~ts an average of about $6. OO.to make a direct or collect call for a 
little less than 15 min. this is outrageous when most phone calls are interstate and our families 
are between an averages of one-and a half to eight hrs drive away from us. This means that the 
only frequent and meaningful opportunity to maintain a familial bond is by telephone. 

Now for someone, like myself, who is serving an ungodly sentence of LWOP this avenue 
is one of my only ways to maintain my familial relationships. However, due to the outrageous 
cost I am only afforded an opportunity to make maybe four phone calls a week to four different 
family mf!mbers. Those members are myfather (50yrs of age), my grandmothers (70& 71 yrs of 
age), and my adolescent daughter, MahaJqe {M,ah-hahijay) (7yrs ·of age). My father and 
grandmothers' are some what understarzding,about the limited phane calls, but they would rather 
I call more 'if they could afford it on their retirement wages. This burden only causes us all more 
stress; which they do not need. in their ages, and which 1 do not need in my circumstance. 

However, you know who doesn't understand w~y 1 can only call once a week, o~ cannot 
call whenever .ve get disc"~nnected? MahaJae, my da~ghter beautiful. This puts a se'rious strain 
on our relationship o,~-hen she. needs me the most. The majority of the times when I call we may 
get disconnected and this causes her to get angry when 1 cannot immediately call back. 
Sometimes, when !finally call back a week later, she does not want to talk to me because of this. 
This not only causes me extra mental anguish and depression, but also invokes mix feelings of 
rejection in MahaJae, which will only damage her emotionally in the end. She is one of my only 
life sustaining refuges, which keeps me grounded in such an adverse condition. 1 am not sure if 
you have children, but I am sure you know the value of a Father and Daughter bond, especially in 
somber years of their lives. 

So, for these r"easons stated above I'm hoping you will take serious consideration into 
regulating the outrageous phone costs throughout this great nation, not just for the prisoners, but 
for the un deserving victims that are our families whom are law abiding, tax paying citizens. 
Thank you for your time and 1 pray, in good faith, that you will do what is just. 

Sincerely, 
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THIS IS A PUBLIC COMMENT· FOR THE WRIGHT PETITION 
(( CC DOCKET #96-128 )) 

To: Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20·554 

Received & rns,eeted 

FEB 11 2013 

FCC Mail Room 

From: GARY MCCLELLAN, Federal Prisoner # 34492-060 
Federal Correctional Institution 
P.O. Box 4000 
Manchester, KY 40962-4000 

Date: February 07, 2013 

RE: The Cost of Prison Phone Calls 

Dear Mr. Chairman: 

The c·ost of prison phone calls are extremely high, in most 
cases as much as 4X the cost of basic local and/or long distance 
calls in the free world. Collect calls are unbearable, so much 
so that people fear to make them as much as accepting them. 

People/ prisoners, and their families and friends have a 
basic need for a just line of communication requiring no more 
than a basic service. Unfortunately, the basic service now provided 
to prison phone service has attached to it exorbitant c.ost and 
extremely high bills. These costs and bills impose upon the consumer 
a hardship that does not ·have to·be ... 

Whether it is an issue-of limited calls or limited minufe's 
per call, the fact is that we simply cannot afford the cost of 
these calls under any of the circumstances in which they are manifest. 
All relationships are burdened and many suffer needlessly because 
ori these costs. 

The regulations which permit the exploitation of prisoners 
and their supporters via ~h~~high cost of prison phone calls, should 
be revi'ewed·immediately an(Lchange to a more sensible, fair and 
just_communications system that all can appreciate and benefit 
from over the long term .. 

';;,,·, 

In cont;lu~j:;on, I would argue that reducing the cost of prison 
phone cal~s.:~~veral~ would have an impact of good resort, however 
!?light l:IP6f'l.''re7_idivtsm an~ be a det€:rren_se f.a~t,.<~_r _iJ? th~---1~-Y.~_.§. __ _ 
of youth ang y~yng adults. In today's cl1mate on cr1me-soc1ety 
needs all t~e ,h~lp it can justifiably find. And the help of the 
few who wol!~d do s.o from a prison phone call, could go a long 
way in the.Jtight direction. Thank you. 

S · erely, 

/1 /) ~ /~;! c::-~ ~· l(c_~~ 
GARY" M CLELLAN u gm/cc 

.... - ..... . 



Patricia A. Kartman 
61143 Crozier Ridge Road 
Bellaire, Ohio 43906 

January 20, 2013 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments Departmnet 
445 12th Street, SW 
Washington, DC 20554 

RE: Abuses of Prison Phone Industry 

Dear Chairman Genachowski 

Rece\Ved & \ns~eeted 

fEB 11l013 

FCC Ma\\ Room 

I would like to take this opportunity to explain the impact of the present cost of just one 
phone call from my son in prison to me at home to talk for just fifteen minutes. The cost of this 
call no matter what time of the day or night is approximately eight dollars for the call and seven 
dollars a month charge from my husband's phone carrier. The carrier charges him a seven dollar 
fee for handling GTL's collect calls. 

When my son calls home just once a month it costs fifteen dollars. This is more than my 
husband's entire phone bill. We are both on a fixed income and cannot afford to pay these rates. 
My son is incarcerated at Huttonsville Correctional Center, Huttonsville, West Virginia. My 
husband and I live approximately 200 miles away and· we are not 'able to visit causing a 
significant hardship for all of us. I'm in my late sixties with health problems that prevent me 
from traveling. I constantly worry about my son and I'm not able to talk to him because ofthe 
outrageous call rates. 

I feel the phone rates that we are forced to pay is due to an abusive practice. We are in 
fact victims of this egregious practice that turns out to be' lucratively profitable for the phone 
companies. This practice should be stopped and regulated. 

Very Truly Yours 

Patricia A. Kartman 

:\.r1 ;·~\"'. .. 'f:.~:~ 

:., :··, · r,--~ ;i · .. ·· t.:t: :t; L t C· 

f' 
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Chairman Julius Genachowski 
Federal Communications Commission 
Public comments 
445 12th St. NW 
Washington, DC. 20554 

Kevin J. LaBelle #54518 
E.D.C.F. PO Box 311 

El Dorado, Kansas 67042 

RE: Petition Wright; cc docket #96-128 

Received & \ns~eeted 

FEB 11 Z013 

FCC Ma\\ Room 

I am writing you in the concerns that Kansas Dept. of Corrections and Century Link/Icsolutions 
(1-800-506-8407) is extorting (improper pressure) the prisoners and their family on the new phone rates that 
will begin in March 1, 2013. The reason I say extorting is that in order to stay in contact with your children and 
love ones we will have to pay a new phone rate 1000% higher than we was in order to keep family ties. 

As of now the phone cost is a local hook-up fee of $1.96, this is for a two hour phone call and with their 
new rates that will cost us $0.17 a minute that adds up to $10.20 for one hour or $20.40 for a two hour call that 
is costing us $1.96 now, this is lOOO% increase than it was. 

This is highway robbery toward the people in prison paying for the call when and if they obtain the 
funds to call love ones as well as the taxpayers that put you in office in the event something like this would 
hinder them as taxpayers. 

Something needs to be done about the Corporations, Federal and state agencies and officials trying to 
extort all the lower class citizens that are trying to make it.day to day and even worst, all these Officials we put 
in office that are getting kick backs from Corporations. 

We pay your salaries to do a job not to be extorted by these Corporations and Officials. Please advise me 
ofyour-po,sition on this. ... 

Send Emails to: 
president@whitehouse.gov 
vice.president@whitehouse.gov 
govemor@ks.gov 
lt.govemor@state.ks.us · 
kssos@kssos.org 
general@ksag.org 
publicaffairs@kcc_.state.ks.us 
kdocpub@doe.ks.gov 
info@prison)egalnews.org 
tomari.quioo@cjonline.com 
·timothy.carpenter@cjonline.com 
b.j .clelland@ks.gov. 

public@treasurer.state.ks.us 
pat.saville@senate.ks.gov 
cnnnewsroom@cnn.com 
inc~llconnect@yahoo.com 

· jmont@hutchnews.com 
info@ap.org 
schisenhall@wichitaeagle. com 
www.kslegislature.org 
www.kansascommerce.com 
w\:vw.phonejustice.org 
·www.prisonphonejustice.org 
www.justice.gov/ag 
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. . .. 
STANLEY E. BROWN, AF-7573 
SCI-Huntingdon 
1100 Pike Stre•3t 
Huntingdon,Pa.16654 

Chaicman JULIUS GENACHOWSKI 
FCC 
Public Comments 
445 12th Street, SW 
Washington,DC 20554 

RE: THIS IS A PUBLIC COMMENT POR THE WRIGHT 
(cc DOCKET t 96-128 ) 

CAMPAIGN FOR PRISON PHONE JUSTICE 
JANUARY 30-2013 

Dear Chairman Julius Genachowski 

PETITION 

Recetved & lnsfJeeted 

FEB 11 Z013 

FCC Mail Room 

I am wrjting to you about the above subject matter and would 
) ik~ to know how it is going and what can I do to support .i. t 
mora, I sent you a letter on 11-9-2012 on this matt~r. 

May I thank you now for your given time in this matter of 
utmost importance. 

•• BROWN 
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TO: Brian V. Coleman, Su erintendent 
SCI-Fayette 

FROM: 

I 

Martin D. Smillie DM~5123 
SCI-Fayette 
AB-Block 35-1 

. I 

December 3, 2012 

RE: Grievance Appeal nd Level /11433973 

This Grievance Appeal being filed in Good Faith and 

for just cause. I am appeal ng the decision that Intelligence 

Captain Joseph F. Trempus mad on November 26, 2012. I received 

his response on November 29, 2 12. 

He says that he reviewe 

about GTL procedures. Then 

collect calls only. 

the information in my grievance 

e says these procedures are for 

s it say that my father must call -
this GTL procedures when he does not deal with this company? 

My father pays his bills w thout any· interruptions with his 

long distance company? He the says I can still contact my family 

using a calling card purch sed through commissary which now 

I am being force in buying phone card, that I do not need, 

that's why my father has me calling collect. When I call him 

collect its cheaper •t:.han usi g a phone card. If my phone calls 

are not be restricted in an way, them tell me why every-time 

someone on my dad phones pi ks up to except the collect call 

and there is a .recording fr m GTL stating that my family has 

to call the toll free number to set up an account? How is that 

not being restricted? The ph ne system was working when it was 

connected but then the record ng came on from GTL. 

This is just another wa for the Department of Corrections 

to make money off my loved nes. This is a direct of my First 

Amendment Rights and my lov d ones First Amendment Rights to 

be forced into a phone contr ct with a provided that my father 

does not use. I can not call to even call to make sure my father 

is all right he is 86 years old? See the following cases: 

Arsberry v. Illinois, 244 F 3d 558 (7th Cir. 2001), Walton v. 
New York State Dept. of c rrectional Ser:vices, 869 N.Y.S.2d 

661, 57 A.D.3d 1180 (2008), nd Byrd v. Goord, No. 00 Civ 2135, 

2005 US Dist LEXIS 1 8544 ( S. • N.Y. August 29 1 2005). If this 

issue is not resolved at thi level and this recording is not 
removed from my father phone number, I will appeal to the next 
level. 

cc: Brian v. Coleman, 
Martin o. Smillie 
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TO: Chief, Secretary's Office of Inmate 
Grievances and Appeals 
PA Department of Corrections 
1920 Technology Parkway 
Mechanicsburg, PA 17050 

December 20, 2012 

FROM: Martin o. Smillie DM-5123 
SCI-Payette 
'D. t"L RAv QQQQ 

Facility Manager's Appeal Response 
SCI· Fayette 

50 Overlook Drive 
LaBelle, PA 15450 

This serves to acknowledge receipt of your grievance appeal to the Facility Manager for the grievance noted 
below. In accordance with the provisions of DC-ADM 804, "Inmate Grievance System Policy", the following 
response is being provided based on a review of the entire record of this grievance. The review included your 
initial grievance, the Grievance Officer's response, your appeal to me and any other documents submitted. 

0 Uphold in part/Deny in part 

It is the determination of this Superintendent that the action and response provided by investigating staff will 
be upheld. I find the issues, raised at first-level appeal, were addressed appropriately and responsibly by 
staff at initial review. 

Intelligence Security Captain Trempus reviewed your information in your grievance concerning the GTL 
procedures and in his response to you, Captain Trempus fully explained to you all the factors that his denial 
was based on. He attached a copy of the memo with your grievance response for your use. Your phone calls 
are not being restricted; you can no longer just call collect. According to Captain Trempus, the phone system 
at SCI-Fayette was operating properly during the time of these calls and there is no reason within the phone 
system that the calls were not connected. I agree with Captain Trempus in stating that you are encouraged 

· to use the system in place to make phone calls. 

Facility Manager 

Date: 12-11-12 

cc: DC-15 
File 

J 

DC-ADM 804, Inmate Grievance System Procedures Manual 
Section 2- Appeals 
Issued: 12/1/2010 
Effective: 12/8/2010 

K'ecelv~d /:2-1.2 · /J,.. 

(l) 

Attachment 2-B 



TO: Chief, Secretary's Office of Inmate 
Grievances and Appeals 

FROM: 

RE: 

PA Department of Corrections 
1920 Technology Parkway 
Mechanicsburg, PA 17050 

Martin D. Smillie DM-5123 
SCI-Payette 
P.o. Box 9999 
Labelle, PA 15450-0999 

Final Appeal Grievance P433973 

Dear Sir/Madam, 

December 20, 2012 

This grievance Appeal for final appeal is bein9 filed in 
good faith, and for just cause. I am appealing the whole decision 
that Superintendent Brian V. Coleman, at SCI-Fayette made on 

December 11, 2012. I received his response on December 12, 2012. 
This Grievance Appeal is about the Department of Corrections 

at SCI-Fayette blocking my father's phone from accepting collect 

calls. He says he finds the issues, raised at first-level appeal, 

were addressed appropriately and responsibly by staff at initial 

review. I disagree with this response the Superintendent Brian 

V. Coleman made. The staff at SCI-Fayette say these procedures 
are for collect calls only. Where does it say that my father 

Mutt call this GTL services to use the procedures when he does 

not deal with this company? How is this not restricting my father 
from accepting collect calls when its a recording from the 

I 

Department of Correct ions phone service GTL, not my father's 
phone company? 

My father pays his phone bills without any interruptions 
with his long distance phone company. The staff say that I can 
still contact my family by purchasing a calling card through 
commissary which I am now being force into buying a phone card. 
The reason I call my father collect is because its cheaper for 
me to call him collect then it is to use a phone card. The 
Intelligence Security Captain states my phone calls are not 

being restrictedJ you can no longer just call collect. !II can•t 

I no longer call collect. Its because the Department of 

Corrections arid GTL Phone s,ervices has a contract with each 

othex- so they can make money off every inmates families? This 
is a direct violation of my First Amendment Rights and my loved 
ones First Amendment Rights to be forced into a phone contract 

with a provided that my father does not use. See the following 

cases Atlbt[IY I• Ill&ne&•, 244 F.Jd 558.(7th Cir. 2001), Waltqg 
x. ftw tork St§te D!a~. og Q<Mregtlgnal &Eviq!s, 869 N.y. s. 2d 
661, 57 A.D.3d 1180 (2008), and 8!14 v, 929~, No. 00 Civ. 2135, 
2005 US Dist LEXIS 18544 (S.D,N.Y, August 29, 2005. 

t 

( 1 ) 


