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RE: Petition Wright; cc docket #96-128 

I am writing you in the concerns that Kansas Dept. of Corrections and Century Link/Icsolutions 
(1-800-506-8407) is extorting (improper pressure) the prisoners and their family on the new phone rates that 
will begin in March 1, 2013. The reason I say extorting is that in order to stay in contact with your children and 

' love ones we will have to pay a new phone rate 1000% higher than we was in order to keep family ties. 

As of now the phone cost is a local hook-up fee of $1.96, this is for a two hour phone call and with their 
new rates that will cost us $0.17 a minute that adds up to $10.20 for one hour or $20.40 for a two hour call that 
is costing us $1.96 now, this is 1000% increase than it was. 

This is highway robbery toward the people in prison paying for the call when and if they obtain the 
funds to call love ones as well as the taxpayers that put you in office in the event something like this would 
hinder them as·taxpayers. 

Something needs to be done about the Corporations, Federal and state agencies and officials trying to 
extort all the lower class citize.ns that are trying to make it day to day and even worst, all these Officials we put 
in office that a:re getting kick backs from Corporations. 

We pay your salaries to do a job not to be extorted by these Corporations and Officials. Please advise me 
of your position on this. 

Send Emails to: 
president@whitehouse.gov 
vice.president@whitehouse.gov 
govemor@ks.gov · · 
lt.govemor@state.ks;us 
kssos@kssos.org 
general@ksag.org 
publicaffairs@kce.state.ks.us 
kdocpub@doc.ks.gov 
info@prisonlegalnews.org 
tomari.quinn@cjonline.com 
timothy.oarpenter@cj online.com 
b.j .clelland@ks.gov. 

Sincerely, 

Q~W~ 
public@treasurer.state.ks.us 
pat.saville@senate.ks.gov 
Cfll1.Ilewsr{)om@cnn.com 
incellconnect@yahoo.com 
jmont@hutchnews.com · 
info@ap.org 

. , schisephall@wichitaeagle.cqrn 
www.kslegislature.cn:g . / . . 
www.kansascommerce.com · ·· 
www.phonejustice.org 
www.prisonphonejustice.org 
www.justice.gov/ag 
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Chairman_Juilus Genachowski 

Federal Communications Commission 

445 12th Street., SW 

Washington, DC 20554 

Matthew K, Kemp Sr 

#DL-1517 

SCI-Greene 

175 Progress Dr, 

Waynesburg, PA 15370 

Dear;Chairman Genachowski: 

7th,February.2013 

Received & Inspected 

F!B 13 Z013 

FCC Man Room 

I seen a form dated Nov,6.2012 where 

it asked any prisoner who are having problems with higher prison 

phone cost, to write your office and support the "Wright Petition" 

CC Docket #96-128. I support that petition by incloseing a copy of 

the form that was sent-out. But I must take things a step further, 

because while I 1 am having a problem with the high cost of calls for 

prisoners to call home. This prison has now put into place "Global 

Tel-Link Advance Pay Account". As you can see by the inclose memo 

that was given to the prisoners by this administration, I 1 am now 

being told that no-matter what phone provider my family has that 

provides them with collect services, I can no-longer call, my family 

unless my family set-up a account with "Global Tel-Link". Now my 

family has to set-up two collect accounts just for me to call home. 

Not only that, once the "Global Tel-Link" account is set-up and the 

acount reachs $1 5. 00, I can 1 t make another call until more money 

is place into the account. So if no-more money is place into the 

account, my family just lose-out on the $15.00 thats left in the 

account, this is tantamount to extortion and monoplization over the 

prison phone system. 



All so, I have family in Canada who has collect call service, this 

prison will not allow me to call that number collect, forceing me 

to buy a pre-payed calling card from the prison. Not long ago 

Pennsylvania transferred more than 1,000 inmates to Michigan due 

to overcrowding, phone calls form MI to PA we're only $1.80 for the 

same 15 minutes that I now have to pay $5.41 (in-state). This DOC 

is not protecting this consumer, yet there going along with these 

phone companys to take advantage of our situation. I want to file 

a 1982 Civil Action against this DOC and the two phone companyss 

they do business with, is there any-way that, you'r office can 

provide, me with a way to get the contract between this DOC and the 

phone companys under the Right to know act, and is ther any 

legislation or case law that can help me with this process? Its time 

that we stop being taken advantage of, thank you for your time and 

understanding ••• 

I AM-

JllaiiL ~J(~A-
-; 

- /j 



1 

November 6, 2012 
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SCI-Greene 
175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96·128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1 ,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
(GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 



',: c:cd r.:oniing everyone. 

ii1e collect cail ticket has been officially closed. I have included the final condensed update from GTL and VAC as 
::ertained to why this issue was happening. Please feel free to read through and share with your inmates, as after 
today I will no longer respond to request slips sent to me for this issue. Basically in short, this was a billing issue 
between Verizon and GTL and if the called party had Verizon they were now required to set up an account with GTL to 
receive 'collect calls' from the inmates. The GTL contact information has been included in the below message, as well 
as the posters that were sent to each Unit to be posted near the inmate phones. These inmates having issues with 
getting through collect are instructed to pass the GTL billing info to their called parties in order to get an account set 
up so they can receive calls. If needed, please make copies of the GTL poster for the inmates so they can send home to 
their called parties. 

Any other questions let me know, and please fwd to any other staff member that should I may have missed. 

Thanks for your patience during this issue the last few weeks. 

"A voice prompt that both the inmate and the called party could here, saying the following, "You have exceeded the 
dollar limit allowed. To get information on the Global AdvancePay money saving option, call 800-483-8314". 

Unfortunately, due to a glitch in the system timing between the GTL back office and the VAC systems, that prompt was 
not playing and the called party was hearing a clipped off voice prompt that sounded something like, "Collect call 
from ..... " and in most cases the call would drop. 

The ability to get collect calls billed to a Verizon landline no longer exists, and everyone MUST now establish a GTL 
AdvancePay account by calling 800-483-8314. This number rings into the AdvancePay IVR automated attendant that 
will direct them through the process of setting up an account. 
Once the called party sets up their AdvancePay account, they should not hear that voice prompt unless at any time 
they have reached their max account balance. " 

Ron Nopwasky 1 Site Administrator 
Inmate Phones 1 ShawnTech Communications,Inc . 

. ---·~ ·----
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Enhanced Service for Family and Friends 
for Inmate Telephone Calling 

During the week of July 26th, 2012, families and friends who receive 
phone calls from inmates in any Pennsylvania Department of 
Corrections facility will be automatically converted from their GTL 
Direct Billed accounts to a Global Tel-Link AdvancePay Account. 
Families' and friends' new GTL AdvancePay account will be identified 
by a new number, which will be their ten digit phone number. GTL is 
pleased to provide this enhanced service to the Pennsylvania 
Department of Corrections customers. 

Changes associated with this conversion are as follows: 
AdvancePay will be at lower rates than tradi,tional collect calling. 
Mailed monthly statements will be eliminated. 
AdvancePay accounts can be managed and money can be 
deposited into an account in several ways. 

Payments to an AdvancePay account can be made by: 
• Using a MasterCard or Visa branded credit or debit card 

online at www.offenderconnect.com 
• Calling GTL's automated number 1-800 483-8314 
• Mailing a check or money order payable to Global Tel-Link at PO 

BOX 911722, Denver, CO 80291-1722 

Regardless of the method: 
Families and friends can manage phone numbers on their GTL 
AdvancePay Account, make payments, view balances online at 
the offenderconnect website and more! 

Toll free Number: 1-888-385-9366• fax Number: 251-473-2802 

Hours of operation: 
Monday-Friday, Sam to Midnight, EST 

Saturday and Sunday, 9am to Spm, EST 

Mailing Address: 
AdvancePay Service Dept. 

Department 9111722 
Denver, Colorado 80291-172 

'Nebsite: www.offenderconnect.com 
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