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Received & Inspected

Vernon Robinson CB=-3895 FEB 15 2013
P.O. Box 244

Graterford, PA 19426 FCC Mail Room
Feb. 4, 2013

Global Tel Link

Bea Berry, Billing Support Manager
2609 Cameron Street

Mobile, Alabama 36607

Dear Bea Berry,

I have to thank you for contacting me concerning my complaints about your
phone system (Complaint #4R12334). In the time that it took you to respond to
my complaint, I have lost a considerable amount of money using your phone
system. I wrote to you about two problems that concerned me the most: third-
party billing and *'glitches' in the operating system. In this letter I will
only concentrate on the "glitches" because that is the issue that's costing us
the most money in here. The reason I am focusing on this one issue is because
for some reason, important factors are being glossed over in my complaints,
and this precludes me from being afforded an adept answer to my inquiries.

You informed me that GIL does not '"'issue credit for calls that are prematurely
disconnected on a 'cell phone.'" While any reasonable person can appreciate
the fact that cell phones have a greater possibility to "drop" calls, your
blanket policy of denying credits for cell phone calls is deficient in
fairness. AllL discomnections that are made to cell phones are not actually
the fault of the cell phone. If you would read the letter I sent to Glenda
Rankin—Billing Services Support in your company-—you can see that I detailed
and explained instances where the fault camnot be attributed to cell phone
usage. I will give a brief synopsis to you again.

There are instances when people are on the phones and the entire system shuts
off, cutting off everyone that is on the phone: this situation seems prevalent
when the prepaid monies are credited to our accounts. That shutoff cammot be
attrib;xxt;eed to cell phone usage, because the ENTIRE institution goes off at the
sane t 1t ¥

Another "'glitch" that has become extremely common is where the person that we
call can hear us, but we are not able to hear the person that we called. Any
reasonable person will believe that the phone is disconnected if they can't
hear the other party for some time, and they will hang up. In these cases, we
are essentially not afforded our entire 15-minute call. I gather that you
would be apt to consider this a dropped call. In saying that, I ask you to
consider one thing: A dropped call will discomnect both parties, but I
explained to you that the people we called can hear us, but we are unable to
hear them; hence, the call is not severed and can't be attributed to a dropped
call on a cell phone. 1 also dispute that faulty equipment is the result of
irmate abuse, because this problem occurs on EVERY phone in the institution.

I will acquiesce that I am not proficient in the technology employed by your
company, but unless EVERY phone is broke, this problem has something to do
with the operating system. Therefore I believe that each call should be



examined to decipher if it was truly the fault of a cell phone and not just
dismiss a problem because it was a cell phone being called.

Regardless of what type of phone is being called, I have instances where there
is just a refusal to reimburse for problems that are not my fault. I actually
have responses from the Institutional Telephone Coordinator that explicitly
state that per GIL no refund will be issued. I will sernxd you a copy of that
TELEPHONE DISCREPANCY FORM that states that., But it seems as if the DOC and
GIL are collaborating by interchanging responses so as to preclude anyone from
receiving a refund for problems that are CLEARLY not our fault.

I ask you to look at two slips I have enclosed dated 11/14/12 and 1/14/13.
These two slips clearly prove my point. On the slip dated 11/14/12, I wrote
to complain about two phone calls that I made that were disrupted by the phone
system. The Telephone Coordinator conceded that the calls were shortened, but
the Coordinator also said that the problem most likely was probably due to
cell phone reception. 1 then wrote back to the Telephone Coordinator to
inform them that one of the phone calls was DEFINITELY to a landline and I was
entitled to a refund. I explained that the call 1 made on 10/26/12 was to one
of two numbers: (215)844-1263 or (215)844-1396, both of which are landlines.

I asked the coordinator to confirm that the call was to a landline, to which
the Telephone Coordinator responded: "These #'s were double checked and are
listed as cell phones - Per DOC Policy - no refunds issued to cell phone
calls.” You can confirm yourself that these numbers are landlines and have
been landlines for quite some time—one for over thirty years. Why am I not
given a refund if there is a concession of a shortened call and I can prove
that the call was to a landline?

Being as though I gave you an example of inadequate responses to our problems,
will you try to remedy them, or will you continue to deny fault in any of this
process?

This letter is not to try to garner a response of guilt from you or GIL. I
simply would like to be treated as a consumer and have the product fixed. I
gather that by the time I receive a response from you, I will have lost a
considerable amount of money again. Being as though this is one of the FEW
outlets that me and others at this institution are relegated to use to stay in
touch with our loved ones, it's not as simple to boycott a bad service. So I
entreat you to work toward fixing these problems.

Sincerely,

Vernon Robinson



Recelved & \nspected

FEB 15201
Vernon Rebinson CB-3895 )
P.O. Box 244 FCC Mail Room
Graterford, PA 19426

Oct. 3, 2012

Federal Communications Commissioﬁ
445 12th Street, SW
Washington, D.C. 20554

To Whom It May Concern:

I am writing you concerning some nefarious practices employed by Global Tel
Link, and quite possibly the Department of Corrections of Pemmsylvania. For
purposes of this letter, I will mainly concern myself with Global Tel Link
because we have no grievance process to deal with them. Also, they not only
manipulate us (inmates) but also our families. The reason I'm apt to include
the PA D.0.C. is because they are beneficiaries of Global Tel Link's intrigues
and they might be liable as well.

I probably should have written this letter some time ago, but Global Tel

- Link's recent use of sleight of hand has compelled me to write now. In recent
weeks, the Collect Call service in this institution has been hampered by some
"technical" problems. When we contacted the institution telephone
coordinator, we were told that the institution is waiting for a response from
Global Tel Link. A few days later, a memo was posted in the institution,
informing us that if we have problems with our collect calling features, we
should have our families and friends contact Global Tel Link at a specific
nunber. The memo also told us that our family members might have to set up a
billing account with Global Tel Link in order to be able to receive collect
calls from us.

The problem with thls is that our family and friends should not be inundated
with bills for a service that they already have. If my family already has a
collect calling feature on their present phone bill, why do they have to
acquire collect calling service from another company too. Not to mention that
they have to buy a set amount of collect call coverage, essentially locking '
them in to a certain amount of phone calls. Also, I'm not absolutely sure,
but I believe that the calls are charged at a higher rate when you get Global
Tel Link's billing service than if you just call collect without their
service, It seems as if they've found a target group that they can ea311y
take advantage of with little resistance.

This is not the full extent of Global Tel Link's schemes to fleece a
disadvantaged segment of society. I'm sure if you look on Global Tel Link's
comment board, you would see that I am not the only person who feels this way.
~ There are also numerous problems that they fail to correct within the
institution, probably because these problems net them a lot of profits.

There is one problem in particular that I'm sure nets them a lot of money.
The only problem is that I, personally, cannot pinmpoint who is more at fault
for this problem—Global Tel Link or the PA D.0.C. Almost every week when
prepaid phone accounts are credited for the inmates, the system seems to



ferash' and cut off all inmates at the same time in the middle of their phone
calls. Numerous inmates filed "Telephone Discrepancy Forms'' and grlevam es to
correct the problem but to no avail. To compound the disregard for our role
as consumers, the institution and Global Tel Link Lefuse to give us refunds.
They ﬂltlally try to deflect blame by claiming that ' cxonp@d cell phone
calls' are out of their control. Rut once you prove to them that it wasn't a
cell phone that you were calling, that's when the institution deflects blame
to Global Tel Link and Global Tel Link deflects blame to the institution.
Whomever the blame is shifted to, it is designed to absolve either par ty from
giving us a refund. Also, the fact that the entire institution is cut off at
the same time does not seem to factor into their reasoning. Unfortunately,
-our need to stay in contact with friends and family precludes us from refusing
their inept service because we have no other choice.

I could send you copies of some of my "'"Telephone Discrepancy Form'' response to
show you that I explained in great detail the problems that we were facing as
inmates. And from the response you can see that completely neglected to
address the problem. These types of practices would be considered
unfathomable by an average citizen who is free. Do we not warrant the same
protection from illegal practices because we are inmates? T would like t
say, regardless of what's thought of me as a convict, my family and friends
have not been accused of anything.

Sincerely,

Vernon Robinson
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To Wnom It May Concerns

I am writing you concerning some nefarious practices employed by

Global Tel Link, and guite possibly the Department of Corrections of
Pennsylvania. For purposes of this letter, I will mainly concern myself with
Global Tel Link because we have no grievance process to deal with them. Also,
they not only manipulate us (inmates) but alsc owr families. The reason I'm
apt to include the PA D.0.C. is because they are beneficiaries of

Global Tel Link's intrigues and they might be liable as well.

I probably should nave written this letter some time ago, but Global Tel
Link's recent use of sleight of hand has compelled me to write now. In recent
weeks, the Collect Call service in this institution has been hampered by some
“recimical” problems. When we contacted the institution telephone
coordinator, we were told that the institution is waiting for a response from
Global Tel Link. A few days later, a memo was posted in the institutien,
informing us that if we have problems with our colliect calling featuves, we
should have our families and friends contact Global Tel Link at a specific
number. The memo also told us that our family members might have to set w
pilling account with Glebal Tel Link in order to be able to receive collect
calls from us.

The problem with this is that our family and friends should not be inundated
with bills for a service that they already have. If my family already has a
collect calling feature on their present phone bill, why do they have to
acquire collect calling service from another company too. Not to mention that
they have to buy a set amount of collect call coverage, essentially locking
them in to a certain amount of phone calls. Also, I'm not absolutely sure,
but I believe that the calls are charged at a higher rate when you get Global
Tel Link's billing service than if you just call collect without their
service. It seems as if they've found a target group that they can easily
take adventage of with little resistance.

This is not the full extent of Global Tel Link's schemes to flesce a
disadvantaged segment of society. I'm sure if you look on Global Tel Link's
comment board, you would see that I am not the only person who feels this way.
There are also numerous problems that they fail to corvect within the
institution, probably because these problems net them a lot of profits.

There is one problem in particular that I'm sure nets them a lot of money.
The only problem is that I, personally, cannot pinpoint who is more at fault
for this problem—Global Tel Link or the PA D.Q.C. Almost every week when
prepaid phone accounts are credited for the inmates, the system seems to



“crasn” and cut off all inmates at the same time in the middle of their phone
calls. HNumercus inmates filed "Telephone Discrepancy Forms'' and grievances to
correct the problem tut to no avail. To compound the disregard for our role
as consumers, the institution and Global Tel Link refuse to give us refunds.
They initially try to deflect blame by claiming that "dropped cell phone
calls'! are out of their control. But once you prove to them that it wasn't a
cell phone that you were calling, that's when the institution deflects blame
to Global Tel Link and Global Tel Link deflects blame to the institution.
Whomever the blame is snifted to, it is designed to absclve eithern party fwom
giving us a refund. Alsc, the fact that the entire institution iz cut off at.
the same time does not seem to factor into their reasoning. Unfortunately,
our neaed to stay in contact with friends and family precludes us from refusing
their inept service because we have no other cholce.

I could send you copies of some of my ''"Telephone Discrepancy Form'' responses
to snow you that I explained in great detail the problems that we were facing
as inmates. And from the responses you can see that completely neglected to
address the problem. These types of practices would be considered
unfatnomable by an average citizen who is free. Do we not warrant the same
protection from illegal practices because we are inmates? I would like to
say, regardless of what's thought of me as a conwict, my family and friends
have not been accused of anything.

Sincerely,

Vernon Robinson



Received & Inspected

Vernon Robinson CB-3895
P.O. Box 244 FEB 152013

Graterford, PA 19426 _
FCC Mail Room

Feb. 5, 2013

Federal Communications Commission
Julius Genachowski, Chairman

445 12th Street, SW

Washington, D.C. 20554

Dear Mr. Genachowski,

First of all, I applaud you for your efforts to convince the telephone
companies to charge inmates lower rates. For far too long, the inmate
population has been a segment of society that has been preyed on quite
frequently. Inmates, however, are not the only people that are affected.
Unfortunately, the tax-paying citizens who love and support the inmates endure
much of the abuse too.

In recent months, your crusade against the telephone companies has become
widely publicized. Seeing this, I decided to write you concerning issues,
here in Pennsylvania, that entail more than just outrageous rates. If the
current practices by Global Tel Link continue, it could possibly enfeeble the
directives and policies you are trying to put in place.

I initially contacted the FCC on Oct. 3rd of 2012. I explained how Global Tel
Link is supplying us (inmates) with inadequate service. I have been
complaining within this institution about the service for over 2% years. The
problems have been exacerbated tremendously in the past year. My complaints
have been dismissed as frivolous by the seemingly collaborative methods used
by the D.0.C. and Global Tel Link. Both the D.0.C. and Global Tel Link seem
skilled in stonewalling, and they continually evade pertinent questions that
could rectify the matter.

I am beginning to believe that their constant rejection of my argument is in
hopes that I will be dissuaded and no longer pursue justice in this matter.
But I feel as though this is an argument that has some validity and it needs
to be addressed. Being as though your crusade is along the same lines, I am
asking for your help.

I am sending you a number of forms, letters, and responses that I have
acquired in my fight to attain a quality telephone system. Hopefully, you can
see the nonsensical answers and the stonewalling tactics used by the D.O.C.
and Global Tel Link. My in-house grievance process has yet to be completed,
but the initial answers show where it is headed. Regardless of that, I don't
think I should have to wait for the process to be completed and continue to
lose money on the phones in the meantime. I am only one person in THIS
institution. T am positive that there are many others with this same problem
who just haven't taken this route to correct the problem. All of the
correspondence is in chronological order.

I sincerely implore you to look at these documents. If you can tell me that



their responses are right, I will search for other avenues to correct the
problems. As I said before, with the publicity surrounding your crusade, I
know that you are not reticent about this issue. That is why I am contacting
you. Because I honestly believe that if you do get legislation passed for
lower rates, this TLIUSION of an adequate system could surely net them the
profits that they lose by lowering rates.

If you have any questions concerning anything that I've sent you, I am ready
and willing to answer.

Si ly, . .
e

Vernon Robinson
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To: Superintendent Wenerowicz FEB 15 2013
From: Vernon Robinson CBE-3895 FCC Mail Room
Subject: Grievance #440582

I am appealing the decision from grievance #640582. I complained about
a shortened phone call and the ONGOING problems that are associated with the
phones , along with the Telephone Coondlndtor s reluctance to ¢iligently
address the yroblem

Lieutenant Radla concludad Lnat my phone call tnat I complained abOL*
was the full 15 minutes. I will concede that fact. He also conceded that the
plone system does accasionally malfunction. He further states that when tnis
happens,; refunds are issued, and he also says if the system is compromised it
is fixed as soon as poasible. This response was appreciated, but it also
points out a breakdown in procedure. I will show you how the Lleutanant s
conclusions are directly contradicted by the Telephone Coordinator's responses
and actions.

First of all, Radle says that when the phone system malfunctlenu,
refunds are issued. If you lock at the request sllp that I have enclosed
that's dated 3/10/10, the Telephone Coordinator states: "Per DOC Policy No
ihLuwds.“ We (lnmates) have never received a copy of tnls policy. Also,
Radle's response clearly says that when the systenm malfunt;cns, refurds are
issued, but he does not dlst1ngu1sh if that means phone calls to cell phones
or hardllnes. So that would intimate that regardless, if the system
malfunctions a refund will be issued. Hotice on the Telephone Discrepancy
Form that is dated 1/26/11, the Telephone Coordinator now says: "Per DOC - No
refunds on cell pnone calls. 1f the system breaks, it bhnuldn t matter what
kind of phone is called. I understand the purpose of treating cell phone
calls differently, but that policy is being applied too broadly and there
should be more diligence in ascertaining the reason for a disrupted phone
call. I will get more in~depth with that later in the letter. All in all,
the Telephone Coordinator is saying that no refunds are issued, regardless of
whose fault the malfunction was.

The Telephone Coordinator has become adept at tailoring answers to
preclude anyone from receiving relief. Keep in mind that the Lieutenant said
that refunds are issued when the system malfunctions. I submitted a Telephone
Discrepancy/Request Form dated 12/28/11. 1In this form I complalneu about tine
fact that the institution's power went out and cut off the phones. This was
CLEARLY not the Ladxt of any irmate. The Telephone Coordinator resporxied:

"per GTL - not responsible for pewar being shut down in prison, no refund.” I
never said WHC stiould pay the refund, but the malfunction was not my fault ov

‘the fault of whom I called, so I shouid have been issued a refund. I wrote

another Telephone Discrepancy/Bequest Form to ask why the Tela@hoﬂe
Coordinator was interchanging responses to preciude me from veceiving a
refund, to which the Coordinator claimed thdt GIL responded to my last
complaint.

The most egreglous response from the Telephone Coordinator has come
recently. I sent in a request siip that I have provided to you dated
11/14/1 The Telephone Coordinater Lespondﬂd by uanceding that both of my

calls were shortened, but the Coordinator also said that the calls were to
Vall phones and that no credits could be issued because it was wfouably due to
cell phone reception. I then responded to the Telephone Coordinator's answer
with the Telephone Discrepancy Form dated 1/14/13. 1 informed the Teleplione



Coordinator that the call that I made was NOT a cell phone, and 1'd appreciate
it if the Coordinator would confirm this fact so as not to make me out to be a
liar and make my claims seewm frivolous. The Telephone Coordinator responded
and told me that the nusbers were DOUBLE CHECKED a*&d tqey were listed as cell
phones. This is my indisputable evidence of one of two things: either the
Telephone Coordinator is not really looking intc matters to a ascertain the
truth, or the Telephone Coordinator practices a blanket policy that ALL phones
are cell phones. T can prove that both of these num&’*rc that I inquired about
are hardli;:zes. One has been a hardline for over thirt: y years, and the other
s}.aﬁ been. a hardline for quite some time. ““Hp;efore, elme" the Telepnone
c“dmmtm is lying to me, or the {ocordinator doesn’ t really de their job.

The application of the "no refund” rule to 0911 phones can be
understandable sometimes. The reasen for that is because celi phones have a
greater chance of losing a signal and cutiing off. But that's not ALWAYS the
case. When a cell phone call drops, the call is completely discormectad. The
problem that's prevalent now is where the inmate would not be able to hear the
person they called, but the person they called could hear the inmate. Being
as though one par:cy can hear tne other but tne other cannct hear thenm, this
shows that it's not a dropped call, so it can't be blamed on cell phones. At
least every call should be exsmined to decipher if it was the fault of the
system.

if you juxtapose Lieutenant Radle’ s conclusions and the 1elepnan»a
Coordinator's responses, you will see that there is a proo}.en. I implore you
to honestly look at what [ have grg,a@ui.ea and make a decision to corref::t the
problems with this phone system. I've lost a lot of money, and it's not easy
to come by. 1 an relegated to use this inept system because it is one of tne
few avenues I have to the outside world.

1 have enclosed Dlscrepﬂcy Ferms and Request Slips that ::.at:aloou*ﬂ the
Telephone Coordinator®s blatant disregard for my loss.



Received & Inspected

FEB 152013
FCC Mail Room
January 24, 2013
Vernon Robinson CB-3895
P.O. Box 244

Graterford, PA 19426

RE: Customer Service/Technical Difficulties
Account #: unknown
GTL Complaint #: MR12334

Dear Mr. Robinson

We appreciate your giving us the opportunity to respond to your complaints about Global
Tel*Link service. We understand that our customers are in stressful situations, and our
goal is to reduce that stress. We strive to provide our customers with the most efficient
and compassionate service possible.

We received and attempted to investigate a complaint on your behalf concerning the
rates. In order to further assist you please provide the area code and phone number the
account is setup on. Please contact me at the number below. My office hours are Monday
through Friday 8:00am to 5:00pm CST. I look forward to speaking with you to address
your complaint.

We received your recent complaint regarding your dissatisfaction with the response we
provided you in October 2012 regarding Global Tel Link’business practices and phone
- services. In you complaint there seem you have two main issues that concern you.

1. We are forcing family member and friends to setup prepaid accounts.

Response: Global Tel Link has changed their billing practices in the past
year with a goal of relinquishing 3rd party billing. Global Tel Link has not
“stopped” doing 3rd party billing, however we have reduced the dollar
amount of calls allowed per 30 day period. Once a customer reach or exceed
the 30 day limit set for their facility(Graterford has a $5-30day limit) by
GLOBAL TEL LINK, not the facility or the customer local phone provider,
they are prompted to establish a “prepaid account” in order to continue



Form DC-135A ‘ d Commonwealth of Pennsylvania
ecte Department of Corrections
INMATE'S REQUEST R SRER IIEGEER
’ INSTRUCTIONS ,
FEB 1 5 st Complete items number 1-8. If you follow instructions in
. preparing your request, it can be responded to more
o FCC Mail ROOM | nromptly and intelligently.
1. To: (Name and Title of Offlcer) 2. Date
Mes. Crendn  ~ \Q‘w TN Coo:-c\n o /i O
3. By: (Pnnt Inmate Name and Number) 4, Coun_selor S NarPe
Vornon  Kobinsoa  CR-358S H re_\{rgg(m ,
U‘L\J\w MN\_,\ 5. Unit Manager's Name
Inmate Signature ot S
6. Work Assignment ' ' 7. Housing Assignment
BBlocde  Avtoscrubbor B-B'-0sq

8. Subject: State your request completely but briefly. Give details.

On o céu_é@-!r alaove date 4 S&% on  4le «’ke(»z{)i«ovxﬁ

ok o@prgx\mm(&(\? €28 0.1 Mbr madeang o call sing m\l,
A )

P»epc\\t\ accourd . 1 was cot okl r\ou&in(q 2 mingked  rwd )
! [

(‘,‘C'w“\u%i’gcr(\(m. T colled Mo  came v\uW\(_&e&” e'e_’_g‘ﬂ. Qgﬁk}n — weth W\»{ (\1“900\'&
]

accOumt = and T was  cot ofl agarn within 7 wvaokes, AMler dle

&_y_ﬂ\‘r’iﬁh C.m“: T realioed e \rk had 4. e  dio S\{)S(“Q/IV\. becaue A

NQ yer Q)CDQHQ’\CQL‘) d’“QbQQA 00&‘ \ML\‘ 4\/\\8 foison bk’}C@vea C(&r\ T be N] »JQ\:rsceJ

Lor  wy '56 '76"' Numrom mmoikes arovad | Me  pRep  howin come Drolslem
s s = «.!' = e % e ‘-3\;4».»@(,:“- m— - = /j&? =

Ko,

i
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i/?f\r\ \ ‘)\ N AATN r/\knﬁr — ” 1
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A
fyfy LU o) (;\;7 NO l\%bU\,V 103

To DC-14 CARonly 01 | To DC-14 CAR and DC-151RS O

Staff Member Name / ' : __ Date
‘ ’ , Print ; Sign

‘Revised July 2000



-0818 Automated lnmate Telephone System Pohcy

. _Dece
Telephone System Discrepancy Forfr?

FEB 1512013
Inmate Name: %\vf(’—FV\.OD\ Pob ncon | Inmate Number_: C@E%qya“ Room

Inmate Housing Unit/Cell N-t}n@&er:' b- B‘, 059

Telephone Number Called 2é7 '752 '@2 L7 . Inmate Telephone Used A «PLWQ

Time and Date of Call: AQQN)OMQKV {40 ‘p.m. ll/\é/ 16

State exact nature of preblem and/or concern: (Please print)

A He diwe noked  aloote T was  on  dle %(to(/\: e ontl  hed
been  Conneded  for  rou c\(/\ fy 2 wunotes, Thaa, Iy delephone s d.

* QvOC C\ lnd? m[/ AS T lOB{(eA Qr-cmna x &Cbl« ZEA J‘M Q\I‘Q!‘\io\/\e O 4&,

Olr\imas Ox-OUL\c\ e had 2\@29—1 Qf\ceA He  sawme  dhing. ;L kncwd  wo

ron Mo sk of deopped  nhare  colls  or “ollae®”  Huee-woy  colling
Md&l ens ., l’l J( (ad & L\SO‘M V\‘cT'Q hD. i'\‘?(c% ucc.cw%'(:{ole §cxr G B ~)
molbinckicn  in Ue Oxujcow\o:l*eo\ o QD(J\Q"Q sughem,  Those  wet  net c\wopecL

lﬂuw Calls  Jhat we prapa{r\cerl the  wos  He Lot o€ He S(ig*{u"r\ '

Can A e reimbupsed  Lor s phae  codl?

NSOA 15 dbere QU © ey DCSS‘ME -l*'\}\c‘gt Yoo Can i dle Syghem f‘co e
oble do  sudaic e V\Icl/\ olome  of | phare  colle  dhat  are  cochively  mode
e d«u nad Moy o~ odded  do oo plhenw ookl A4 is diculous
o hawe *o dial o phoe  puaber  for 10 = 26 minckes  bofore Yo Qe
conpecked | Alw SuR et (‘,)ec,\p&g woold éﬁBen() MOIR MOy Y -—\(«zg]L cauld %g{ 4&»0:31/\ !

Please be advised that the following are some reasons that your call may be disconnected:

Other party accepts a call waiting tone;

Other party trying to make a three-way call;

Playing with the buttons, switch hook or receiver during your call;
Answering machines;

All 800, 888, and 900 numbers; and

Any number that does not allow collect calls.

"P Q0T

» V. oA red ndad oA "2 l2s | O

Si‘gn‘ature: | VM/-—— Q&va\ - Date: IZ/\EAO

DC-8C




: ,ated Inmafe Telephone System Policy Attachment C

Receive
Telephone System Dlscrepancy Forfi¥

WA | | FEB 152013
Inmate Number: Cg ,F%?q'ga“ Room

Inmate Name: VETV\OV\ Q(}\D\\MO‘?’\

Inmate Housmg Umthell Num'ber . R- 8‘~-OS q

Telephone Number Called 2é7 31S- QY7 . Inmate Te!ephone Used: R Phome
Time and Date of Call: Liis 10 o Tan. 13, ZO ( )
‘| State exact nature of preblem and/or concern: (Please pnnt)

1 :’aervl T crep m\cu Lorm  on dhe 14 of ;Eom,oru 4o
Comp (e loJo ask 4 f e incidest, T wos  on  dbe jfmo 2 o\v\& b-ﬂow
W\;i 43 MG 0§ gueyr 4le O.U‘k omaked uv\cnc,t/\t e sai d Cvo r:A ‘Ou& .
E\:&rucwz who  was on  de  ghoe  oxpewienced  He  <owe %\mc hecdtect -
Lo <oy, M5 woc net o Aropeed  ghoe coll. Mo avlomobed Yaipsham
most've  hed ore ok ks Yolibddes T A wes  wonderng kI € d\l(d

Bo. PQ\\N\L&WSQA’ " “'EC,OVUE’E 0o S‘/\?}i{ c\m\i’ hg [f‘@i & “ QL:\ e :—\{O!_ T ¢ g} 31(0['\ "

v dle aotomeled Su"chm ‘

Tis st e fost dive  dhad Tl re&gesi»cdv n rembuieneat. Yoove reburded
my  mo®y Ao dhic peacon  before. Tonghl, e phons  did dle come Ao rg,

tiiee . g.v\dersjrcmc‘ Hhad Uoy Cank \i(\t\( I wmi e, Can 10 \Q(Q&W
el me  whe e QriRVe {0 ta  have e dedmicel Mbﬂm‘@xedf 3¢

Some mf ;‘(Lase @Fé(a(zwxs e “Q L ;-( (}JOO(& L%Q Mvc‘ Cm, “f*\ —H{ \[AMCL‘(Q\S C’\‘V‘\(Q

J(l/ H\\S"’ “'LA'{ C.L‘\-.
Please be advised that the following are some reasons that your call may be disconnected:

Other party accepts a call waiting tone;

Other party trying to make a three-way call;

Playing with the buttons, switch hook or receiver during your call;
Answering machines;

All 800, 888, and 900 numbers; and

Any number that does not allow collect calls.

"m0 o

pqr_ Fa D o C - NVO V™ Fo N AS Sl C_P/L( P)’IL/LK

Q,er\lb

~ Signature: '{[MQL\:& | _ ~ Date: |’/26A (
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: Received & Inspected

FEB 152013
 B-BLOCK 1 FLEPE@NE DISCREPANCY/ REQUEST FORM

. FCC Maxl Room
Bate: - {2 / Zg//»i i
A 7/
To: Imstitutional Telephone Coordinator
. ] \ - " N ‘ i { -
From:  Rrnon Rolgasgn CR-3%9S R-B-0s9

Name BC# - (eli Location

PIN #: 220629

RE: Telephone Trouble

Please give a brief but detailed explanation about your telephone/pin
preblem. If you are having a problem with a specific telephone
number(s), be sure to list them.

O _ J?(’\\E'S CM% T was  pa Ma —l-Q.\QpraQ (rl

D0t S umxk«zk L4 g, The @«iﬁc'%mcl%‘% i Al

[

_ ‘3 Ci:.( \\w%a’\J( r}i'(\: an (\ A (\3\1@@; w&f:k ng ‘k“ C.

1 kmm fhat  yo donf \q::mrg v2lunds  for  reastns

Yok codd pessibly Jaolt b A oeeple ae call
ek dls  wes J(u J;:&L‘H cl‘? M P’vlSOﬂ

Telephone Coordinator’s Response
SoeN T ST~ yasT NS Do b 0o T30 Qouud o b., \L\
5

sSht douwn 10 P’”)“’q L N0 v f o d h

Inmate s Sngnature {/ | [&-Lv\

) U Manage wq@k&




Received & Inspected

FEB 157013
 B-BLOCKE TELEPHONE @;}?{”R}F,@N{”V’mﬁﬁ ST FORM

| C Mail Room L

To:  Institutionzl Telephone Coordinator
S | | | e
From: V REnon pc\os s01 CB-38%S ‘ Wﬁ&ﬂéiw

Name DC# Cell Location

PIN#  220- L27

RE: Telephene Trouble

Please give a brief but detailed explanation about your telephone/pin
problem. If you are having a problem with a specific telephone
number(s), be sure to list them.

A~ becanj((q ;e«v} uav glmremv‘cw 'Cd M (\ﬁiﬁc\ ‘2/8/( (SQQ (\:u&c\z\wn{)
:[ also _.u‘r 4o _Lu& c\.smmvw rorwxs M uw (mSkev*& " *“»o
Tw Siv\dw\q -Uer\ in M@f?s -U"@‘k Lm see e ‘p "\ '-’1 O TQJW'\S(A "'O My
pr robolams . (OU Rem  ta e .Aerdﬁg«w.q Yo D@spmse; so a8 o p\@d\)c‘a
me_Keom Nzcm.»c«. o yokord, Owe morent ot will e “fu- NOC m('c\a IR
-‘Q\A’ Fiog |Jr5 P&t QaT(.. In -&l’\\S l(‘\-S{ i"b‘\“ﬂv\&Q iJ( ESV\L GTLS QﬂLH‘ BU* "H‘*”
MC chedd revberie wo becance THEIR poser aawl oX. 3 alse ape you o
Cop o o du&megmm;, Lo gtz T BN wecewe rQ‘mm\ whely fok's
e kndw  Hagd -ﬂms MC m('w s et concitle &N& S R —\g \wher prebetion.
e Wway o have o“awe:\ wmy Ohecd Wz oblems n Hx D(\SJ( W, MSG\JI'H/‘Qc Coudh
yoo please addwess e prololem  or fbom’( W da Soeore whe can?
Telephone Coordinator’s Response ,,

_This weas ETL. 5 rys Pon 2 0 AV VA%

R ———

date  (rlagiil_

Inmate’s Signature {,u/V &L\f\
Umt Manager ‘—'d., W




Form DC-135A Commonwealth of Pennsylvania

Department of Corrections
INMATE’S REQUEST TO ST, E
Rec e'?fe ém &ﬂg&&l :
INSTRUCTIONS
FEB 1 5 2013 Complete items number 1-8. If you follow instructions in

preparing your request, it can be responded to more
promptly and intelligently.

1. To: (Name and Title of Office & Viall FoorT

2. Date:
“Telepheng  Coords noke ' ‘ ‘{/‘*’/‘1
3. By: (Print Inmate Name and Number) 4. Counselor's Name
Yornon Roloinson  CB-389¢ ' C(o-r:k
U‘u" ‘ 5. Unit Manager’'s Name
Inmate Signature RQC\ [.¥)
6. Work Assignment 7. Hou\s)ing Assignment

B-Block AkAoSCf-l(o(on/ B-8-0s9

8. Subject: State your request completely but briefly. Give details.

T om wrdtag Yoo e .mu\b'.-ve O\\JO\"" & prcllem Tve been  having uo\-“'\‘,
i nl\um as ob= [ade. “The  seews do be o npaw “aliheh” dhet s R ome
pre valent . - '
' 0n  whsfe of rosghly 73S oo on "6 phorg on B-Block A was  haur 6
conrsahion  gith o fom \\4 peambee, In He wmiddle ot oor phoe  cell D was wo
longer _olale  4n  bwar  wy  Fawil, wember ol all, Al rosghly 4 e S minolts A l/\uf\q v,
Wion 1 colled  be- '\oc\c.k'; che dold we gkt ske could  hear  me —{-u\k‘m\ bt G s
(M\C\‘o‘::: 40 ‘sz-‘ Mr. T ?L\om s;‘;itw\ Axsru?‘ﬂ) N\\’ Q‘I\Ov\.? ca\” On ‘“ﬁ. .Sf@(\"‘d ca»\l
Yoo,

fool _as dhovgh Tm enbdled 4 o retond  od thes problea shoold ke fixed. Ths

J{i:_\;kwx connct e  ollcibded b o cll DL\CQ bocatt _og T sand My ~CaM\Lv wember  coyld

ar we bot A could wet hear dlom, Aka He  gcma ‘waq NGNMA Yo e o VA6 on
¥3 Q‘/\@ o:\ 830 p.w. Ad dhis was o land [ae. % cn you rembuige me  and

4 (&f‘(’ \l\l' MR :’\ *“—Q ™ L\‘" C\W*QL“'OI\ do S

kﬁO*i"\ »S-h(_'zjﬂ ’)r Y| c (l”.é LA ""O ol 4
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To DC-14 CARonly [] | To DC-14 CARand DC-15IRS [J
Staff Member Name / i Date

Print » Sign {
Revised July 2000 (



COMMONWEALTH OF PENNSYLVANIA

R 'ved&\nspec’ied OFFICE OF ATTORNEY GENERAL
- Recel ;
FEB 1520'\3 ' » BUREAU OF CONSUMER PROTECTION
21 South 12th Street, 2nd Floor

. . Philadelphia, Pennsylvania 19107
FCC Mail Room T 215-560-2414
‘ ) November 21, 2012

- Vernon Robinson
#CB-3895

P.0O. Box 244
Graterford, PA 19426

Re: Global Tel Link
BCP-12-05-032173

Dear Mr. Robinson:

This office has reviewed your recent correspondence against Global Tel
Link. The Bureau of Consumer Protection enforces Pennsylvania’s Unfair Trade
Practices and Consumer Protection Law, 73 ' P.S. § 201-1, et seqg., a civil law
enacted to address fraud, misrepresentation and deception in the sale,
servicing and financing of consumer goods and products.

Unfortunately, the issues you outlined in your correspondence do not
fall within these parameters and, therefore, the Bureau will not be able to
assist you. .The Pennsylvania Department of Corrections - Inmate Grievance
has primary jurisdiction over these matters. You may want to contact this
unit to lodge a formal complaint.

If you have any questions, please feel free to contact me. We do
appreciate the concerns you expressed and thank you for bringing this matter
to our attention. If we can be of assistance in the future, do not hesitate
to contact us.

Very truly yours

‘ C:;ﬂﬁaﬁfs Parrilla

Agent Supervisor
mh
29



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

?“g d & \nspec‘-eqa.o BOX 3265, HARR[SBURG, PA 1 71 05'3265 IN REPLY PLEASE
rasic wtmuﬁeca\ve o REFER TO OURFILE
Date: 10/26/2012

FEB 15 ?,Q\B
G Mail Roo™

, Inquiry #3036629
FC
VERNON ROBINSON CB-3895

P.O. BOX 244
GRATERFORD PA 19426

Dear VERNON ROBINSON CB-3895:

The Public Utility Commission received a letter from you regarding your utility service with
Global Tel Link. Based on the information contained in the letter, the Bureau of Consumer Services
(BCS) did NOT open an informal complaint.

Please be advised that your letter raises issues that are not within the jurisdiction of the
PUC. You might consider sending a copy of the letter to the following:

Pennsylvania Office of Attorney General
16" Fr.

Strawberry Square

Harrisburg PA 17120

(800) - 441-2555

Or

Federal Communications Commission
Consumer & Governmental Affairs Bureau
445 12" Street, SW

Washington, D.C. 20554

Or

Federal Trade Commission
Consumer Complaints

600 Pennsylvania Ave., NW
Washington, D.C. 20580

Note that the FTC does not resolve individual complaints. The agency takes complaints to determine if
there is a trend, and investigates when a certain number of complaints are received against a certain

entity.

Also, note that friends and family who have Verizon Digital Voice/Digital Fios, do not have the
capability to receive incoming/ collect calls. Fios does not have the ability to deal with “third party”
services. You might wish to advise your contacts of same, because if they move to digital, they cannot

accept collect calls.
Sincerely,

PUC Bureau of Consumer Services



Corporate Headquarters
ected 2609 Cameron Street
Received & InSPECTEt : Mobile, AL 36607
i 251.479.4500

| Gi

£ER 152013 zu: 251.473.4588
o FEB ‘ wzns GTL.net
- October 26,2012 : FCC Mail Room
Vernon Robinson # CB- 3895
PO Box 244

Graterford, PA 19426

Account # MR. 11863
FCC Complaint
Inmate# CB 3895

Dear Vernon Robinson,

The information that you’ve received regarding Global Tel Link changes to billing methods
and limit reductions is correct. Global Tel Link has implemented new Policies and
Procedures requiring customers to prepay for inmate calls where previously they were billed
by their Local Telephone provider. GTL has chosen to no longer bill third party and eventually
all accounts will be Direct Billed or Prepaid. It is also true that the account holders are
required to contact GTL to see what type of account is required. Therefore, please inform
your family members and friends to contact GTL Customer Service @ 1 877 650 4249.

Kind regards,

Glenda Rankin

Billing Services Support
Global Tel*Link

/

INTEGRITY <. INNOVATION 7 RESPONSIVENESS >~ ACCOUNTABILITY



Recelved & inspected

Vernon Robinson CB~3893 oy
P.C. Box 244 FEB 152043
Graterford, PA 19425 N
FCC Mail Room

November &4, 2012

Global Tel Link

Glenda Rankin, Billing Services Support
2609 Cameron Street :
Mobile, Alabama 36607

Dear Glenda Rankin,

I want to thank you for responding to my FOC complaint in a timely fashion. I
understand that an immate’s queries are minusc ule in the scheme of a
u@;.parau,m’s preferred consumer, btut I implore you to hear me ocut one more
i.«mec

In your response to my complaint, you informed me that GIL has
pol cies and procedures for their billing methods. While I st
im:eﬂr'ity of this process, I noticed that you fail c} to addres c
part of my ccm"ﬁalmo mmre is the naasibil‘ty that you f£elt as though part
of @y c;omalumﬁ dozsn't apply to the affairs of yous position. But I bslieve
that if you can anszmr part of the complaint, you smum at . le_,st clnowledge
the other parts of the complaint. So I beg you, if you are ungble to address

thils inguiry, could you please forward it £o the correct department?

Coincidentally, the day I vecelved your response, I also happened to use the
GIL system and was cut off in mid-conversation. This is one of the major
issues that plague us in the institution. Ue are expeviencing many techmical
difficulties that disrupt our phone calls. The fact that the difficulties
exist is not the problem. The denial by the pecple wno run the system is
insulting. These problems have existed for some tmes for the company to not
correct them is a blatant disvegard for our consumer's rights. 'Fhese
“technical difficulties' cost us a lot of money, and it enhances GIL's profit
lines. MNot only have you refused to correct the problem, but you also }fefazse
to give any refunds for problems that are not caused by the consumer,

<

Let me give you some examples of the "technical difficulties’ that we sesm to
experience quite often. We have instances where the prepald monies are
credited to the accounts and when inmates are using the pnones that evening,
the whole institution will go off at the same time—you can't blame that on
cell phones. As of late, there have been instances where the men in this
institution would all of a sudden not be able to hear their loved ones on the
phone. The person that was called could hear us, but we cannot hear them,
causing us to believe that the phone has dlsconneca,ed. There are other !
?mblen‘s too, but that's just a few that are prominent. I could shcw you |
‘Telephone Discrepancy Forms' that were submitted to the institution's
telephone coordinator. The response would probably infuriate you if you had '
to deal with them yourself. I can send you copies of these responses, but
they mainly put the fault square in your lap. |

I noticed that at the bottom of your stationery you have four words that I



PENNSYLVANIA PUBLIC UTILITY COMMISSION
| Received & inspected

Formal Complaint Form FEB 15 2013
Please print in ink or type. FCC Mail Room
1. CUSTOMER (COMPLAINANT) INFORMATION

“Your name, mailing address, county, telephone number, utility account number and

~ service address:

Vernon Robinson

‘Name

Street/P.O. Bo* P.0. Box 244 ‘ Apt # N/A
City __Graterford State - PA Zip 19426
County Montgomery

Daytime Telephone Number Where We Can Contact You: ( ) N/A

E-mail Address (optional): N/A

Utility Account Number _ N/A
(from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.O. Box

City ____State Zip

FULL NAME OF UTILITY COMPANY (RESPONDENT): ,

Global Tel TLink

TYPE OF UTILITY (check one)

[0 ELECTRIC [1  STEAM HEAT
o eas o [0 WASTE WATER
[0 WATER ° [1 MOTOR CARRIER
- [ TELEPHONE (e.g.; taxi, moving ¢ompany, limousine)

661739

Rev. July 2007

(local, long distance)
, e



4. COMPLAINT (check one)

“A.  In general, what is your complaint?
L] ~ I'want to oppose the company’s proposed rate increase.
“D There are incorrect charges on my bill.
There is a reliability, safety or quality problem with my ’utiiity service.
[1 I received a notice that my utility service is being terminated.
0O 1would like a paymentkagreement.
0 Other (explain).
B. State the facts of your complaint.

Include any specific dates, times or places that may be important. If the complaint is
about a bill, tell us about any charges that you believe are not correct. Use additional -
paper if you need more space. Provide copies of all relevant documents you believe will
support your complaint.

Global Tel Link continually employs practices that are designed to gouge
me and others at this institution. These practices enhance their profit lines
tremendously. If this inadequate and inept service is, in fact, not designed
to bolster Global Tel Link's profits, their neglect at fixing the problems
makes them just as liable as if they intentionally provided bad service.

One problem is with a policy that Global Tel Link has recently
implemented. They are now requiring that ALL phone calls be prepaid through
Global Tel Link. Therefore, our family members and friends would have to set
up an account with Global Tel Link in order to receive collect calls,
regardless of whether they have collect calling service through their own
provider or not. Since Global Tel Link only sells prepaid increments of time,
this essentially locks our family and friends into a set amount of phone
calls. TIt also inundates our family and friends with an extra phone bill for
a service that they already receive through their own provider. 1I'm not sure
if this is what's considered a monopoly, but I'm apt to believe that this
policy was implemented on a segment of society that is left little choice if
they want to stay in contact with family.

Global Tel Link's MOST egregious action is their inaction concerning the
telephones within this institution. This telephone system seems to have
"glitches" and "technical difficulties" that pilfer accounts daily. When the
institution telephone coordinator is contacted about these glitches, the
coordinator responds by saying, '""Per D.0.C. no refunds," or, '"Per Global Tel
Link, no refunds." With the latter response, it can be inferred that Global
Tel Link has been made aware of the problems with the phone system. These
"olitches" always seem to involve the phone system being cut off or your phone
conversation being interrupted, which would sometimes cause a person to call
back because they weren't afforded their whole fifteen-minute phone callz and
if you pay for a fifteen-minute phone call and you don't receive it, you've
been robbed. ’

CONTINUED ON ATTACHMENT "A"
661739 ‘ ’ 7 :
Rev. July 2007



ATTACHMENT "'A"

I didn't just take the telephone coordinator's inference to be true that
. Global Tel Link knows about the problem. I also wrote the FCC, who then:
 forwarded my complaint to Global Tel Link. Global Tel Link responded to my
complaint, but they answered only a small part concerning third-party billing.
T wrote them again to emphasize the daily problem of the "glitches' in the
phone system. They have yet to write me back.
, I am sending you a packet of forms that I submitted in an effort to
assuage these problems. I am also sending my correspondence to Global Tel
Link and others that seem to draw nothing but nonsensical answers.
The packet of forms is marked EXHIBIT "B'.



5. RELIEF

How do you want your complaint to be resolved? Use additional paper if you need more
space.

First, I would like the PUC to look into whether Global Tel Link's new
- billing methods are within the realms of the law and they do not constitute a
monopoly.

‘Secondly, and most importantly, I would like the PUC to demand that
Global Tel Link fix the "glitches" in their operating system. If they cannot
fix the problems, they should be ordered to pay for 1nterrupted phone calls
that are clearly not the fault of the consumer.

661739 . 8
Rev. July 2007 .



* PROTECTION FROM ABUSE

Answer the following queétion if your complaint is against a natural gas distribution utility,

" an electric distribution utility or a water distribution utility AND your complaint is about a
* billing problem, a request to receive service, a security deposit request, termination of
~service or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?

YES [
NO [
_ PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.
Have you‘sp'oken to a utility company representative about this complaint?

YES (includes appeals of BCS determinations) []
NO | O

If you tried to, but could not speak to a utility company representative about your

661739

complaint, please explain why.

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in _this matter you must provide your lawyer’s name,
address, telephone number, and e-mail address, if known.

Lawyer's Name

Street

City - State Zip

Area Code/Phone Number

E-mail Address (If Known)

Rev. July 2007



'S, VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

" Verification:

- N Vernon Robinson , hereby state that the

" facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made

subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

_ authorities).
~(Signature)  (Date)

Title of authorized employee or officer
10. FILING

Please return the completed form to one of the addresses listed below:

- If using U.S. Postal Service: if using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 v 400 North Street
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2™ Floor
. Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint will not be accepted.

-ifyou haVe'any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

661739 ' 10
* Rew July 2007



Received & Inspected

INITIAL REVIEW RESPONSE
FEB 152013 (Facilty)
' ‘ (Address)
FCC Mail Room
This serves to acknowledge receipt of your gnevance to the assigned Grievance Officer. The response is as follov
Inmate Name: | Robinson, Vernon | Inmate Number: | CB3895
Facility: = . | SCI Graterford /B-B1059 | GB2n15
, _ BA05 wis

Grievance #: | 440582 | Grievance Date: | 12/14/12

Publication (if applicable): -

. -

2

| O Uphold Inmate
| X Grievance Denied g

_{ OUphold in part/Denied in part
It is the decision of this grievance officer to uphold, deny or uphold in part/deny in part the inmate’s initial
grievance. This response will include a brief rationale, summarize the conclusion, any action taken to resolve
the issue(s) raised i in the gr/evance and rel/ef sought
Response: v L e e ~Frivolous| 1T
A review of the Inmate Telephone System was conducted for the tlmeframe you have |nd|cated accordlng to
the records provided your phone call lasted 15 minutes. The telephone system at times does not function
properly when this occurs refunds are issued, this did not happen in your case. Also when the phones or the
system is compromised it is fixed as soon as possible.

Decision:

This Grievance is denied.

Signature:

Title: ' ' RECEIVED JARTGTRD

Date: ), /\fly/ 3

cc: Superintendent
Facility Grievance Coordinator
DC-15
File :

DC-ADM 804, Inmate Grievance System Procedures Manual

Section 1 - Grievances & Initial Review Attachment 1-D

Issued: 12/1/2010
Effective: 12/8/2010



Received & Inspected
TR ,FEB 1 5,[@{:3’ T
e ‘/\ %/B | FCC Mail Room

Tostitutional Telephone Coordinator

) i

dea- \ernon Polp N C8-36%¢ _B-B-051
aome Ded Cell Eoeatton

DI # 220-627

KE: telephone Trouble

Please give a brief but detailed explanation about your telephone/pin
probiem. If you are having a problem with a specific telephone
number{s), be sure to list them.

/I. Just mcenwé 18 reuuest llp -“M:‘(j— 51:\‘( —&0 yw O NOJ H“ﬁ YOW’
rQSQ_gQ ’\'o N\\1 w;quq; WS 2rroneaus. In uuﬂ -“l\‘s rggpc{\SQ \4_u QSSewt OJ(\1
wp(y Yoo my 5502 s Lrvolous. 1 am as%mq uw-’fo corned Your__TeSpone’.
\SQ;QUSQ 1 Qu It 4 wold be lrreSDonSi(oL’. -Cor an__ 2rronedus s-(akwa:\J( 4o
be pik £ty _ag fack.

Ae Y Can SPe on He reauos{ & 1 IV\MWQA a&;ocs( 2 cells JrLtt\ Mre cojf 5\/0-‘
Yo msw:«i«l ot Yo calls wore do colf o‘f\owe,s and dhed codd hee coused dle problem.
A< 1 sad w o rtqesl slp o call on "%/l o 130 pm. on ®s dr\c& was

Q@ﬁpﬁ&.ﬁ.ﬁiﬂr_(ﬁﬁ\ §U4U- 3% neitler of wiuch  ore cell p(l\ws Codc\ yoo _please
CQV\Q\"M et S *“NS Cq(\ was_ o 'qv\A(rne? Auul Sine A _wos am T QN(lJ((ed
Yo o rebond now? Becaust your Qarhier  RSponst was weong,

Ae J‘h{me Coordinator’s Res
D M. T
o 0el @m\ne__.(l@ilé e

\sg\zw_m

Inmate’s Signature

Unit Manager




Racelved & Inspected
- FEB 152003 -
u/{ 27/1 ‘ FCC Mail Room.

Vernen Reloissan 33 & 8059

M c\Dth\"N‘LQ( 800 p gn ‘Z/ /\’Z T was on Hﬁ _____
QV\C:\Q - V\ur’V\\z}Q"j '___ F‘f‘(“z“*ﬁ on SBOC}&"' ('-.V‘é\ “U\.z P(/\cm'a U«L MNL (9@&&
_nQ.r,s_._w_mg o[ - boadose ry allebled  Lae  pus <y $pJ5€A xﬂ e Over
’“‘HS~\‘“§J NCT A CtLL@\-\Of\)ﬁ J{ WIS G (:\o\”}(;ﬁu;‘ VB,U\Q..:-HQSS (de
At Mer 15 o _pew “glibeh fek_seems do_be prevelent _on s
@mvg smLtmf\ where qu Risen bk AR *’m(('rﬂ’ corn bear g _l_cc&,&w_
Lcu\& (Nm‘— %emﬁ_ Cxwger vs_ o ‘ezfa%@ ~\*L2 p(n@: s d(scm\neck’c‘ aw‘l
wee ll *,V\\‘k\cll{ o, so(oh(} call, Tve  writlen yar G re(\ue 5([,1 o 45 Alis =
+O U”\b\'d'\ ‘.fﬁ % 112’&&_ &U Qnsuser = (\3"(\:1\ \vq —Wus pmﬂ,e.,m Ahic Sowe —({/\w\q t“ﬁ}g?»\r\
Yo we an 26 ok 748 ow)i lg/% oS A §:30. M\i SUJS@G\,@J( QLGLQ c(,\ug ke -H,\czt
k(\&_ (;:\)\\: hear e Sowk 1 COu\d&r‘k Iec- ‘3((/?"\ Can l\«g [ _(,\5@@\ ¥

mﬁﬂ“‘maa Coordinator’s Response ,
N Coll \.Lrg)u f}//g(pfk . wG Jasted 1hH ATTa
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| DC 804 ‘d&weu & msPemeQ:OMMONWEALTH OF PENNSYLVANIA  [FORIOFFICIAL USE

Part 1 013  DEPARTMENT OF CORRECTIONS | i/ |{ + - _
Rev 9/2010 FEB 1512 P.0. BOX 598 SV
GRIEVANCE NUMBER
: CAMP HILL, PA 17001-0598
oFFICIAL INBRFENMRIENARNEE
TO: FACILITY GRIEVANCE COORDINATOR | FACILITY: DATE:
Wendy Shaylor S.C.1.G. 18/14/12
. FROM: (INMATE NAME & NUMBER) Si ]}\IATURE OF INMATE:
Vernon Robinson CB~3895 ~ Bl
WORK ASSIGNMENT: HOUSING ASSIGNMENT:
5~Block Autoscrubber B-B1-059
INSTRUCTIONS:

1. Refer to the DC-ADM 804 for procedures on the inmate grievance system.

2. State your grievance.in Block A in a brief and understandable manner.

3. List in Block B any action you may have taken to resolve this matter. Be sure to include the identity of
staff members you have contacted. ¥ -

A. Provide a brief, clear statement of your grievance. Additional paper may be used, maximum two
pages (one DC-804 form and one one-sided 82" x 11" page). State all relief that you are seeking.

At approximately 8:00 p.m. on 12/11/12, I was on the phone and I was
unable to continue my call because of a problem with the phone. The phone
zoes silent and I am unable to hear the person that I called. This is not the
first time that this has happened to me and I filed a ‘"Telephone Discrepancy
Form” to inform the telephone coordinator of the problem. Coincidentally,
tnis is not the first time I informed the coordinator of this problem. I had
just sent the coordinator a request slip detailing the problem before, but the
coordinator did not answer it. Anyway, the telephone coordinator returned my
"Telephone Discrepancy Form™ in about two éjays. The coordinator. informed me
that my call "lasted the full 15 minutes.' ' a

I wholeheartedly dispute the assertion that I was on the phone for 15
minutes. In spite of that, my discrepancy form CLEARLY detailed the ongoing
problem that is occurring witn the phones. I also gave the examples that I
had written in my previous unanswered request slip that bolsters my argument
that the pnone system is in error. And I specifically asked at the end of the
discrepancy form, “'Can this be fixed?" The coordinator completely disregarded
the entirety of my complaint.

cont. on attachment

B. List actions taken and staff you have contacted, before submitting this grievance.

I've contacted the Telephone Coordinator numerous times via '‘Telphone Discrepancy
Form."

Your grlpvance has been recelved and will be processed in accordance M{h Be- ABM 804.

L1 )f S BRIV
Slgnature of Facmt Gnevanc& Coordinator Date !

¢ WHITE Facility Grievance Coordinator Copy ~ CANARY File Copy  PINK Action Retumn Copy
GOLDEN ROD Inmate Copy o

£y ; A
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DC-ADM 804, Inmate Grievance System Pracedures Magual
v d

Section 1 - Grievances & Initial Review TR
Issued: 12/1/2010
Effective: 12/8/2010

Attachment 1-A



The problem with this is that the Telephone Coordinator has continually

—ignored-undisputable -facts the prove the Tallibility of the telephone system.

The Telephone Coordinator has continually given surreptitious answers to
complaints so the D.0.C. or the telephone provider could be absolved of any
responsibility. The coordinator chooses to answer PARTS of a complaint. I
even once asked was there someone else I could complain to and the coordinator
ignored that question. I have many ''Telephone Discrepancy Forms' to prove
this. Not once has the coordinator accepted that the telephone system was in
error.

I would like an acknowledgment that the system is in error, and I REALLY
would like the problem(s) fixed.

L/#Oégg\




