
Secretary Dortch,

 

I thought the whole purpose of having the CaptionCall phone was so I/we would have captioning.  I

am the only one that uses the CaptionCall phone.  I have other phones in the house that those not

needing the captioning use.

 

This very annouing and disrupting to me to have to remeber to click on the caption "ON" button.

 

It helps me a great deal to know the caption is there in cionversing as I can glance over and pick up

what didn't or missed completely.

 

Please take my comments into consideration when making a final decission on this matter.

 

Sincerely,

Joan L. Romney

1312 Lake St.

Ogden, UT 84401-2925

Phone: 801 399-3453

e-mail; joanlr@yahoo.com  Joan  L Romney


