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INSTALLATION TROUBLE REPORT RATE (NITR)




RE RATE/TROUBLE REPORT (CTRR)

AVERAGE REPAIR INTERVAL/MEAN TIME TO RESTORE (MAD) IN HOURS




TOTAL

3.13%
96.88%
100.00%
100.00%
100.00%
13.79%
86.21%
100.00%

TOTAL
5.38%
94.62%
12.50%
87.50%

TOTAL

3.13%
96.88%
100.00%
6.45%
93.55%
100.00%
10.34%



89.66%
100.00%

TOTAL
6.52%
93.48%
100.00%



