
 
 
EXECUTIVE DIRECTOR 
Derek K. Poarch 
poarchd@apcointl.org 
 
HEADQUARTERS 
351 North Williamson Boulevard 
Daytona Beach, FL 32114-1112 
Phone:  386-322-2500  
apco@apcointl.org 
www.apcointl.org 
 
OFFICE OF EXTERNAL RELATIONS 
1426 Prince Street 
Alexandria, VA  22314 
Phone:  571-312-4400  

 

 
BOARD OF DIRECTORS 
2012 – 2013   
 
EXECUTIVE COMMITTEE 
 
PRESIDENT 
Terry Hall 
 
FIRST VICE PRESIDENT 
Gigi Smith 
 
SECOND VICE PRESIDENT 
John W. Wright 
 
IMMEDIATE PAST PRESIDENT 
Gregory T. Riddle, RPL 

 

 
 
East Coast Region 
David W. Clemons 
James J. McFarland 
 
Gulf Coast Region 
Debbie L. Gailbreath, RPL 
Matthew J. Stillwell, RPL, ENP 
 
North Central Region  
Julie J. Righter, ENP 
Robin Tieman, RPL 
 
Western Region 
Kimberly D. Burdick, RPL 
Peggy A. Fouts, ENP 
 
Commercial Advisory Council 
Don Whitney 
 
 
 
 

 

  

 

  

 

 

   June 17, 2013 

 

Ms. Marlene Dortch 

Secretary 

Federal Communications Commission 

445 12th Street, SW 

Washington, DC 20554 

 

 RE:   PS Docket Nos. 13-75 and 11-60,  Notice of Ex Parte 

Communications. 

 

Dear Ms. Dortch: 

 

 This is to inform the Commission that on June 13, 2013, representatives of 

APCO met via conference call with the following Commission staff to discuss 

the above-referenced proceedings concerning 9-1-1 reliability: Lauren 

Kravetz, John Healy, Michael Connelly, Eric Schmidt, Cecilia Mateo, Jerome 

Stanshine and William Richardson.  Terry Hall, Gigi Smith, John Wright, Jay 

English and the undersigned participated on APCO’s behalf. 

 

 APCO’s representatives discussed the positions set forth in its previously 

submitted written comments.  In particular, APCO explained that the 

definition of “9-1-1 service provider” for purposes of outage notification 

requirements should be sufficiently broad to include any facilities or services 

involved in the initiation, transport, or delivery of a 9-1-1 call.  This would 

include both wireline and wireless services, providers of affiliated transport 

systems (CAMA, SS7, etc.), VoIP providers, and data centers associated with 

the delivery of both call and caller information.   The definitions should 

account for the existence of virtual PSAP operations supported by one or more 

of these services/providers. 

. 

 APCO also clarified its view that outages that must be reported to a PSAP 

should include any network outage that disrupts the ability of subscribers in a 

PSAP’s service area to dial 9-1-1.  PSAPs and first responder agencies need to 

know when the citizens they serve are unable to seek emergency assistance. 



 

  

 

 

  Finally, the APCO representatives re-emphasized the need for service providers to verify that 

 outage notifications have in fact been received by relevant PSAPs. 

 

  Please contact the undersigned should the Commission have any  questions. 

 

   Respectfully submitted, 

 

    /s/ 

   Robert M. Gurss 

   Senior Regulatory Counsel 

   APCO International 

   (202) 236-1743 (m) 

   gurssr@apcomail.org 

 

 

 

 

cc: Lauren Kravetz 

 John Healy 

 Michael Connelly 

 Eric Schmidt 

 Cecilia Mateo 

 Jerome Stanshine 

 William Richardson 

 Terry Hall 

 Gigi Smith 

 John Wright 

 Jay English 

 

 

 

 

 


