FILED ELECTRONICALLY
June 17,2013

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

RE: WC Docket No. 11-42
Dear Ms. Dortch:

[ am writing on behalf of the National Grange and our members to support the
petition of TracFone to “promptly commence a rulemaking proceeding for the
purpose of amending its Lifeline rules to prohibit in-person distribution of handsets
to prospective Lifeline consumers as a means to prevent waste, fraud, and abuse in
the Lifeline program.”?

The National Grange has been a long-time advocate of Universal Service, recognizing
the value and need for telecommunications services. We filed support for the
expansion to Wireless Lifeline, in light of the fact that society has steadily been
moving away from landline phones in favor of wireless technology. Wireless
Lifeline is especially important for low income Americans who move often for
employment opportunities, migrant workers, and transient families. According to
the FCC and the carrier statistics, about 75 percent of all participants in the Lifeline
program choose wireless service over a landline service. In fact, according to a 2012
study from the National Center for Health Statistics, more than a third of all U.S.
households are “landline free” and rely strictly on wireless telephones, and that
number continues to grow. The rest of Americans benefit from mobile engagement
and staying in contact no matter their location; low-income consumers should be no
different.

We have also whole-heartedly supported your efforts to reduce fraud and waste in
the Wireless Lifeline program. We applaud your efforts, which have led to
significant savings. In keeping with our concern about fraud, we also support
TracFone in their filing asking for an end to in-person distribution of handsets. We
believe that the Commission should require ETCs to send handsets to the Lifeline
subscribers via U.S. mail or approved delivery service after the ETC has verified the
applicants’ eligibility in accordance with Commission rules.2

1 See Petition for Rulemaking to Prohibit In-Person Distribution of Handsets to
Prospective Lifeline Customers; Lifeline and Link Up Reform and Modernization et al,
Petition for Rulemaking, WC Dkt. Nos. 11-42 et al., CC Dkt. No. 96-45 (filed May 13,
2013) (TracFone Petition), 5-6.

2Seeid. at 7.



We hope you continue to focus on common sense and already effective reforms,
while preserving the benefits of the program and fulfilling the mandate of affordable
telecommunications access for all Americans. Thank you for your work. Please feel
free to contact me with any questions or concerns.

Sincerely,

Grace Boatright

Legislative Director

The National Grange

1616 H Street N.W.
Washington D.C. 20006-4999
(202) 628-3507 ext. 114




