
# 

c ~o.d -e > 'D"i bb) 
B-f-l~ll 

SCI Greene 
175 Progress Drive 
Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Received & Inspected 

r:~·t 17 2013 

FCC Mail Room 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I am writing to you in response to your fight to lower the 

hi~h cost of phone calls from prisoners to their friends and 

families. 

I am incarcerated at SCI Greene.in Waynesburg, Pennsylvania 

and for me to call home (in state), the cost is $5.41 using the 

Global Tel Link pre paid calling Qqrd system sold through the 

institution commissary. A collect call to that same number (in 

state) is just over $6.00 (both for fifteen minute phone calls. A 

person who makes the same call out of state must pay a rate of 

$8.00 to $10.00 using the pre paid calling system, $10.24 for a 

collect call. This is simply too much money for the majority of 

my family members, my support network, to afford, especially in 

this present economy. As :it stands, I have very limited contact 

with,my family.and loved ones due to the excessive costs of these 

phone calls. 

Recently, Pennsylvania transferred more than 1000 ,inmates to 

Michigan due to prison overcrowding. While there, they were allowed 

to make phone calls usinq the exact same system that Pennsylvania 

does (Global Tel Link). The calls from MI to anywhere in the United 

·~tateswere only $1.80 for a fifteen minute phone call using the 



, 

same prepaid calling card system presently in use. Collect rates 

were only $1.94 for the same amount of time. These are the same 

calls I have tried to make within Pennsylvania but I cannot 

afford them. In Michigan, these same calls were 70% cheaper and I 

do not understand how rates from Michigan to anywhere else in the 

United states are 30% of the cost of a call we pay in Pennsylvania 

for in state calls. 

There are too many people that I am unable to call due to the 

fact that they cannot afford the cost. These are the same family 

members and friends whose support I will need to have a successful 

reentry back into society upon my release. However, I am losing 

my relationships with them due to lack of interaction and contact. 

And we should not be punished by GTL due to the fact that our 

friends and family members carry Vorizon as a carrier. We still 

deserve to keep in contact with our loved ones. 

I hope that there is something that can be done about this, 

because it seems like all the phone company (GTL) and the o.o.c. 
(Department of Corrections) do is take advantage of our dire 
situation. 

Sincerely, 
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Paramus, NJ 07653 

Cc: FCC 
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May 10,2013 

To Whom It May Concern: 

Aecetved & lnspeeted 

MAY 17 2013 

FCC Mail Room 

Apparently there is no way to log a complaint to AT&T by phone or email, so I am writing this to 
complain about my cell phone and lpad 3G service. 

My address is 310 SW CR 1000 in Corsicana, TX 75110. My cell phone number is 903-229-
1003. 

I have had these 2 services for 5 years or more, and have only had a problem for the past few 
months. At least 80% of my cell phone calls are dropped, and I cannot get enough bars on my 
lpad 3G service to even open an email. Nothing will download. 

I have recently learned that AT&T did not renew the contract on one of the towers that is close 
to my house. This is not acceptable. There is no DSL available in our area, and because we 
travel so often, the lpad 3G service is what we use for intemet when we are home. I now have 
to go somewhere in town to even check emails. 

I am wishing I had chosen the Verizon lpad. I can change my phone service, but I am stuck 
with the $600 lpad- AT&T version. 

Are there any plans to correct this? All AT&T customers in our area are experiencing the same 
problem. 

Please answer this letter by email: dosmotos@yahoo.com 

Sincerely, 

Sharon Smith 
310 SW CR 1000 
Corsicana, TX 75110 


