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Roger Pfeil - 18630 
Wyoming Honor Conservation Camp 
P.O. Box 160 
Newcastle, WY 82701 

ltecelved & Inspected 

HAY 2 2 2013 
Fcc~ .. . 1 •v•a• Room 

Federal Communications Commission 
445-12th Street SW 
Washington, DC 20554 

Dear Sir, 

May 13,2013 

I am having extreme difficulties with my phone calls going through to a rural area 

where my family live. My calls to my family are: Either not going through at all - no 

ring tone, Not going through- with a ring tone, Calls being extremely difficult to hear 

with buzzing on the line or one party can hear or talk but the other cannot, and/or Calls 

being dropped after being connected and then not being able to call and reconnect. 

I am incarcerated at the Wyoming Honor Conservation Camp (WHCC) with physical 

address at 40-Pippen Road, Newcastle, Wyoming, Phone# (307) 746-4436. The phone 

service provider is Inmate Calling Solutions for which I do not have an address or phone 

number for. The IT tech at WHCC is Mr. Underberg. 

The most significant and consistent reoccurring problems I have with the phone 

system are calls being placed to my parents, Robert and Cath~nne Pfeil, 18490- 4701
h 

Ave., Clearlake, South pakota 57226, Phone# (605) 874-2857. 

My parents have ·!b~~n · workiri.g : ·with ' 1 .,fu~ir · se~ice provider, Interstate 

Tele'communicadons Coopeciti~~. ih6., 'p~o: Box :920, Cl~arlak~; So'utli Dakota 57226, 
Mike Donahue (60S) is? 4-8:3':3t.' 1 

; • • • • n ·' · ~- · t' I. · ~ · · • 

Mr. Donahu~ch~~ bb~n' ·ve~y '~ciope~~tive with Inmate Calling Solutions t6 try to 
resolve these problelris, but I am not receiving any cooperation at all with Inmate Calling 

Solutions as they are placing all blame on other service providers and alleging that none 

of the problems are due to their system. A prime example is the response I just received 

that is attached. [The type written information is the response I received, and the hand 

written notes areth~~·efrom my Mother, Catherine Pfeil] 

I would appreciate any assistance I can receiv~ from th'e FCC as I can barely afford to 

pay fdrthe phon~1c~lls I :make: and cannot afford the additional charges for connect fees I 

m~st pay each and·~~ery ti~~'I h~ve a call dropped ot cannot hear. For which I have not 

been r~imbuis~a for ~y of th~ calis I. ha.J~ had ptoblems with . 
. i ' ': \.' ~ '-: 'L~ ! •. ; 'I;. ' 

.. _, .)1 thruik Y ~u~' · : 'r;1• • • ~;; d 'I 

J !' .,.,. ' 

,·~•~;:;r, 



After researching the call records, and the dialed ~umber itself, there. appears to have been issues on 

the called party's side of the calls. The number called is a VoiP landline through Interstate Telecom, 

which is a VoiP reseller. The provider could be Vonage, Google Voice, Magic Jack or any number of 

internet based services. During the call recordings, the inmate can be heard clearly, but the called party 

sounds garbled at times and the disconnections occurred mid-sentence. In one of the calls, you can 

hear the called party informing the inmate that her phone had not rang all day even though the inmate 

had attempted several calls. Disconnections can be caused if the phone service is internet-based and 

there was an internet connection issue on the days of these calls. 
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FROM:ROBERTO LOPEZ I 327809 
COLUMBIA CORRECTIONAL INSTITUTION 
P.O.BOX 900 
PORTAGE, WI 53901 

DEAR:CHAIRMAN,GENACHOWSKI 

MAY 15,2013 

ReceiVed & Inspected 

MAY 2 2 Z013 

FCC MailRoom 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION(CC DOCKET I 96-128). 
THE REASON FOR THIS LETTER IS BECAUSE I WANT YOU TO HEAR OF THE ABUSE 
THE WISCONSIN STATE PRISONS HAVE AGAINST US INMATES WHO HAVE FAMILY 
OVER SEAS.MY FAMILY RESIDES IN THE ISLAND OF THE DOMINICAN REPUBLIC 
AND TRYIS REAL HARD TO HELP ME WITH A LITTLE CASH BECAUSE AS YOU MAY 
KNOW THE CURRENCY IN THE DOMINICAN REPUBLIC IS ALMOST WORTH NOTHING 
IN THE UNITED STATES,BUT BACK TO MY PROBLEM ON 10-24-ll,I WROTE THE 
SOCIAL WORKER OF THIS INSTITUTION TO SEE HOW MUCH WILL IT COST ME TO 
MAKE A CALL TO MY MOTHER IN THE DOMINICAN REPUBLIC,! WAS INFORMED IT 
WILL COST ME $7.65 FOR 15 MINUTES,SO I AGREED AND SET UP A CALL.A FEW 
DAYS LATER THE SOCIAL WORKER WROTE ME AND INFORMED HE IN A MEMO THAT 
THE CALLS WERE .51 CENTS A MINUTE COMING OUT TO BE $7.65 FOR A 15 MIN 
CALL.HERE IS WERE THE PROBLEMS COMES A MONTH LATER MY MOTHER HAVING TO 
CHANGE HER CURRENCY IN THE DOMINICAN REPUBLIC FOR AMERICAN CURRENCY 
SEND HE A COUPLE DOLLARS SO I CAN BUY MY NECESITY,BUT WHEN MY MONEY 
ARRIVED THE INSTITUTION TOOK(GARNISHED)$43.20 OUT OF THE $50.00 MY 
MOTHER SENDED HE AND INFORMED ME THE CALL I HADE WAS $2.88 A MINUTE 
MAKING THE WHOLE AMOUNT TO COME OUT TO $43.20 FOR A 15 MINUTE CALL. 
I TOOK THE NEXT STEP AND SPOKE TO THE SOCIAL WORKER ABOUT THIS PROBLEM 
AND INFORMED HER WOULD I KNOWN THE CALL WAS THIS HIGH I WOULDVE NOT 
CALLED AND SHE SAID TO LATE.SINCE MY FAMILY LIVES SO FAR I CANT DO 
NOTHING ABOUT THIS BUT FILE COMPLAINTS THAT IN REALITY DOES NOT GET 
HEARD.I WOULD LIKE TO KNOW IF THERES ANY WAY POSSIBLE THAT YOU CAN 
HELP WITH THIS PROBLEM OR REFER ME TO AN AGENCY THAT CAN,I BELIEVE 
SINCE WE CANT BE HEARD THE INSTITUTIONS OF THIS STATE WILL CONTINUE 
TO ABUSE OF WHAT WE GOT.I HAVENT SPOKEN TO MY MOTHER IN ABOUT 2 YEARS 
AND IT HURTS ME TO NOT KNOW HOW MY MOTHER IS DOING,OR MY FAMILY IN 
THAT MATTER.MR.GENACHOWSKI I WOULD LIKE TO THANK YOU FOR YOUR TIME 
AND CONSIDERATION IN HEARING MY STORY.IF YOU HAVE ANY INFORMATION IN 
THIS HATTER THAT MAY BE HELPFUL TO HE CAN YOU PLEASE SEND IT TO THE 
ABOVE ADDRESS,AGAIN THANK YOU. 

cc:file 

~YYOURS, , 
ni~ 
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