Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of
Revision of the Commissions Rules to ) CC Docket No. 94-102
Ensure Compatibility With Enhanced 911 )
Emergency Calling Systems )
)
Amendment of Parts 2 and 25 to ) IB Docket No. 99-67
Implement the Global Mobile Personal )
Communications by Satellite (GMPCS) )
Memorandum of Understanding and )
Arrangements; Petition of the National )
Telecommunications and Information )
Administration to Amend Part 25 of the )
Commission’s Rules to Establish )
Emission Limits for Mobile and Portable )
Earth Stations Operating in the )
1610-1660.5 MHz Band )

911 CALL CENTER POST-IMPLEMENTATION STATUS REPORT OF GLENTEL
CORPORATION FOR MOBILE SATELLITE SERVICES

As required by the Commission’s Rules, Glentel Corporation (“Glentel”) is pleased to present this
MSS 911 post-implementation status report.
Glentel's mobile satellite services include MSAT as provided by Lightsquared.

The markets that Glentel serves include Oil and Gas, Government, Commercial Fishing, Energy,
Mining, Resource Exploration, Rural Communications, and Recreational Users.



Glentel's Identification Information:

Corporate Headquarters:
Glentel Corp.

8501 Commerce Court
Burnaby, B.C. V5A 4N3

Locations of MSS 911 Customer Call Center:

Intrado

1601 Dry Creek Drive
Longmont, CO 80503
720-494-5800

Filer of Status Report and Contact Person of 911 Issues:

Harvey Evans

Senior Manager Client Services
Glentel Inc.

4242 Phillips Avenue

Burnaby, B.C. V5A 4N3
604-294-2323 ext 1061

Email: Harvey.evans@glentel.com

Tracking of MSS 911 Calls

Glentel operates as a service provider for Lightsquared MSAT Services and as such operates as a
reseller of services on the Lightsquared Network. As the Network Owner and Operator
Lightsquared has selected Intrado to process MSS 911 Calls. All 911 calls are processed through
the Lightsquared Network and are routed to Intrado for proper processing and treatment.

Summary of Call Statistics by Month

Month Total Calls Total Calls Total Calls Total Calls Not
Received Abandoned Requiring Requiring

Forwarding to Forwarding to
PSAP PSAP

June 2012 0 0 0 0

July 2012 4 2 2 0

August 2012 3 2 1 0

September 2012 | 3 3 0 0

October 2012 0 0 0 0

November 2012 1 1 0 0

December 2012 0 0 0 0

January 2013 0 0 0 0

February 2013 0 0 0 0

March 2013 1 1 0 0

April 2013 0 0 0 0

May 2013 1 1 0 0

These statistics are from Glentel's US MSAT Customers. These statistics will also be recorded
within Lightsquared’s report.
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