
I called on 6/13/13 to have my Time Warner service ended due to move for 6/17/13. I finally get a bill

for $386.39, $320 of which were unreturned equipment charges. I turned my equipment in on 6/20/13.

My bank account was then charged the $386.39 AFTER I turned my equipment in. I was given no

warning, no notification this was going to happen. Time Warner admits there wrong doing but has the

nerve to tell me I now have to wait 4 to 6 weeks to get my $320.00 back! I need the money now, not

4-6 weeks from now... How is this fair or legal? They can take my money from my bank account

which was set up for auto BILL pay in a matter of seconds, but can't return my money quickly? So

they have been giving me the run around for almost a week now about getting my money back faster

to pay bills. Can't something be done? They won't give me a name who I am talking to or another

number to speak with someone from their credit and collection department. "Its just how the system

runs" they tell me. I have all the documentation to prove all the excess charges and receipt for

returning my equipment. Not to mention lost time from work running back and forth from my bank

getting the proof Time Warner said they needed to sho the money they wrongly took, cleared my

account. The Nerve! 


