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June 27, 2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

Re: CG Docket No. 05-231; MB 11-154

Dear Ms. Dortch:

On June 25, 2013, Diane Burstein (Vice President and Deputy General Counsel, National
Cable & Telecommunications Association) and Jill Luckett (Senior Vice President, Program
Network Policy, National Cable & Telecommunications Association) met with Kris Monteith,
Acting Bureau Chief, Consumer & Governmental Affairs Bureau, along with Cynthia Bryant,
Rosaline Crawford, Eliot Greenwald, Greg Hlibok, and Karen Peltz Strauss; and Mary Beth
Murphy and Diana Sokolow of the Media Bureau.

Consistent with our written comments in the above-captioned proceeding, NCTA
explained how the cable industry is complying with the captioning rules and reiterated the
industry’s commitment to serving its deaf and hard-of-hearing customers with high-quality
captions. NCTA discussed changes that have occurred since the Commission opened its docket
on caption quality standards. Cable customers have access to significantly more captioned
programming, both on television and online, and also can readily provide feedback to cable
operators and programmers about caption quality problems, if any. NCTA stated that the case
has not been made that any additional regulations are necessary or justified, and noted the
administrative burdens and costs that any “non-technical” quality standards would impose on the
industry.
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NCTA also explained that local cable news operations rely on electronic newsroom
captioning to provide captioned material, and that any requirement to provide real-time
captioning would impose significant new burdens on those operations.

Respectfully submitted,
/s/ Diane B. Burstein
Diane B. Burstein
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C. Bryant
R. Crawford
E. Greenwald
G. Hlibok
K. Strauss
M. Murphy
D. Sokolow



