




Tally Date of Complaint Nature of Complaint Date of Resolution Explanation of Resolution

1 05/15/13 

Voice Carry Over customer reports dialing 711 and her Relay call was 
answered in Spanish rather than English. Language preference provided 
by previous provider was incorrect. Apologized. Updated customer 
database. A ticket was opened. No follow-up.

05/15/13 No follow-up required. This has been resolved and completed.

Complaint Tracking for VI (May 2013). Total Customer Contacts: 1


