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July 1, 2013
Via Electronic Filing

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Re:  Sorenson Communications, Inc. — Annual Complaint Summary — CG Docket No. 03-123
Dear Ms. Dortch:

Sorenson Communications, Inc. (“Sorenson”) respectfully submits the attached complaint log
summary pertaining to complaints received between June 1, 2012 and May 31, 2013. The attached
summary includes information about the number of complaints Sorenson has received alleging a violation
of the federal telecommunications relay service mandatory minimum standards, the date of each
complaint, the nature of each complaint, the date of resolution, and an explanation of the resolution. The
report includes complaints regarding Video Relay Service, IP Relay Service, and IP Captioned Telephone
Service.

As required by 47 C.F.R. § 64.604(c)(1)(i), Sorenson maintains complete logs of all complaints it
receives. The attached summary is based on these logs, which are available upon request by the FCC.
The Public Notice' also requests the number of relay calls handled. That is already available to the FCC
through data Sorenson provides to the TRS Fund Administrator, Rolka, Loube, Saltzer & Associates.
Because that number is proprietary, Sorenson can and will also supply that number, if the Commission so
desires, subject to a request for confidential treatment. Please let us know if the Commission or its staff
would nevertheless want Sorenson to file the number of relay calls, with the attendant request for
confidential treatment.”

Additionally, Sorenson already has provided the information required by 47 C.F.R. § 64.604(c)(2),
and there has been no change to the relevant contact information.

Public Notice, CG Docket No. 03-123, Reminder to States and Interstate Telecommunications
Relay Service Providers, DA 13-1402, at 1 (rel. June 18, 2013).
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If you have any questions or require anything further, please do not hesitate to contact me by
telephone at 801-287-9400, or by email to mmaddix@sorenson.com.

Sincerely,

/s/ Michael D. Maddix

Michael D. Maddix

Director of Government and Regulatory Affairs
Sorenson Communications, Inc.

Attachments
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