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I am writing to express my concern about a recent change to captioned telephone service that

requires the phone to always be in the "captions off" mode.  As an audiologist who services many

elderly patients, I know that this is extremely inconvenient.

 

Many of our patients have significant hearing impairment and hearing over the telephone is

particularly difficult for them.  Captioned telephone service makes an enormous difference in their

lives.  With captioning, they can stay in touch with family and friends and easily conduct business

over the phone.  In an emergency they will be able to get the help they need. Remembering to switch

the captions on may be challenging.

 

I hope that the FCC will reconsider this change based on the needs of our patients.  Gloria Boms


