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Davon Collins, C/o EX-3611
Jox A, 1 Rockview Place
Bellefonte, PA 1638230820
Julius Genachowski, Chairman
Federal Communications Commission

public Comments Office Recelved & inspacted
445 12 Street, SW
Washington, DC 20554 MAY 192013

RE: PRISON PHONE SERVICE COmMP NTS
Dear Chaicman, I 5 LAT FCC Mall Room

I am writing you in regards to the crime being committed against
Pennsylvania prisoners, which is the phone system. Recently, our service
provider has been changed to GlobalTellink, with a mailing address putting at

least one of its offices in Denver, Colorado. This company charges us $5.15
for a fifteen minute c¢all within the state, and $10.30 for the same amount of
time, for calls out of state. They have removed any true means of collect call
capabilities: instead, now my family h '@ to set up an account with the company
for pre-paid, calls, with a minimum of $25.00 monthly. The catch is, no matter

how much is on the account, at the gnd of the month, if those funds are not
use in the form of calls, the money i{s not kept in the account or rollad over
to the next month- that monay is lost! So, to save my family any wasted funds,
T have to purchase phone time on our commissatry system. These “phone cagds”
are sold in $10.00, $15.00, $25.00, $50.00 and $100.00 increments.

The service is also very circumspect, with calls being constantly cut
off, caller being charged for the three minutes the original messaye plays, as
well as the four ceminder messages {(which repeat that it is a prison collect
call) that cut in so loudly that your conversation is interrupted. Any sudden
bump of button on the phone causes the system to issue 3 "three-way alert",
and disconnect the call. Each disconnect costs an inmate more money, as the

calling back costs surcharge and connection fees. We prisoners in Pennsylvania

are at a real disadvantage, and so are ocur families. How can we be expected to
come home and be productive members of our society, when we are heavily taxed
and burdened with gimmicks in ocur attempts to keep cies with the outside? At a
pay rate of ¢.19 an hour, any help we can get in regulating the mafia-esqgue
tactics being used against us.

Thank you in advance, for your time and effort in this mattecr.

Date: May 5, 2012 Sincercely,
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