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.Julius Genachowsld, Chairman 
Pederal Communications Commission 
Public Comments Office 
445 l2 street, sw 
~~aehington, DC 20554 

Davon Collins, C/o EX-36ll 
gox A, 1 ~ockview Place 

Bellefonte, PA 16823-G820 

Dear Chairman, 
RE: PRISON PHONE SERVICE COMPLAINTS 
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M~Y 13 2013 

FCC MailRoom 

I am writing you in regards to the crime beiny coomitted ayainst 

Pennsylvania prisoners, which is the phone system. i1ecently, our: service 

~~vider has been changed to GlobalTel~ink, with a mailing ~ddress puttiny at 

lea::st one of its offices in Denver, Colocado. This company charges us $5.15 

tor !!1. fifteen minute call within the state, and $10.30 for the same amount of 

time, for calls out of state. They have removed any true means of collect c~ll 

capabilities: instead, now my family ha to set up an account with the company 

for pre-paid, calls, with a minimum of $25.00 monthly. The catch is, no mattec 

how much is on the account, at the -end of the month, if those funds ace not 

use in the form of calls, the money is not kept in the account o~ rolled over 

to the next month- that money is lost! so, to save my family any wast~d funds, 

T have to fJUrchase phone time on our commissary 3}'Stam. These "~hone cards" 

a~e sold in $10.00, $15.00, $25.00, $50.00 and $100.00 increments. 

The service is also ve~y circumspect, with calls. being constantly cut 

off, callec being charged for the three minutes the or:iginal messa~e plays, as 

well as the four reminder messages (which repeat that it is a prison collect 

call) that cut in so loudly that your conversation is intecrupted. ~Y s~dden 

bump of button on the i:)llone causes the system to issue ::~ "thtee-w:~y dert'1
, 

and disconnect the call. Each disconnect costs an inmate more money, :1s the 

c!llling back costs surcharge and connection fees. ~'le prisomu:s in Pennsylvania 

are at a r~al disadvantage, and so ace our families. fiow c~ wre be ex~;J&Ct!iid to 

come home and be pcoductive members of our soci~ty, when we are heavily taxed 

and burdened with gimmicks in our attempts to keep cies with the outside? ~t a 

pay rate of ¢.19 an hour, any help we can yet in reyul:~ting the mafia-~sque 

tactics being used against us. 

Than'< you in advance, for your time :md effect in this matter:. 

Date: May <J, 2013 
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