
Tariff Summary: Value-Added Communications, Inc. 
 

 Call Surcharge Per Call 
Charges 

Payment 
Processing Fees 

Refund 
Processing 
Fee 

Monthly Billing 
Statement/ 
Processing Fees 

Monthly 
Maintenance Fee 
for Idle Account 

Monthly State & 
Federal 
Regulatory 
Recovery Fees 

Interstate 
Tariffs 

Collect Call: 
$1.50 –  $5.15 
 
Person to Person: 
Up to $6.95 
 
Commissary Prepaid 
Account (COD Call):  
$0.50 – $2.50 

Automated 
Call: $2.45 – 
$3.95 
 
COD/Debit 
Call: $4.51 
 

Account 
Transaction Fee: 
$8.00 
 
Credit Card: 
$8.00  

$8.00 $5.00 – Bill 
Processing 
Charge 

$5.00 $1.99 – Direct Bill 
(monthly) 
 
Up to 8% - Prepaid 
(per call) 

Arizona $0.50 – $4.50  Account Set-Up 
Fee: $10.00 

$10.00 $3.00 – Bill 
Processing 
Charge 

$5.00  

Indiana $0.00 – $3.00  Account Set-Up 
Fee: $10.00 

$10.00 $5.00 – Statement 
Fee 
 
$4.00 – Advance 
Pay Statement  
 
$3.49 – 
Processing Fee 

$5.00 $1.99 – Collect & 
Direct Bill 
(monthly) 
 
Up to 8% - Prepaid 
(per call) 

Kentucky $1.00 – $4.90    $3.49 – Bill 
Statement Fee 

 $1.99 – Collect & 
Direct Bill 
(monthly) 
 
Up to 8% - Prepaid 
(per call) 

Maryland $0.60 – $3.00       
Pennsylvania     $5.00 – Bill 

Statement Fee 
$5.00 $1.99 – Collect & 

Direct Bill 
(monthly) 
 
Up to 8% - Prepaid 
(per call) 
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INTERSTATE AND INTERNATIONAL RATES, TERMS & CONDITIONS 
 
 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 
 
3.5 VAC Inmate Calling Service, (Cont'd.) 
 

3.5.3 Inmate Calling Service Rates - Domestic 
 

A. Day Rates 
 

 OPTION A OPTION B 
Mileage Initial 

Period 
Each Add'l 

Minute 
Initial 
Period 

Each Add'l 
Minute 

1 - 10 $0.2070 $0.2070 $0.2530 $0.2530 
11 - 22 $0.2070 $0.2070 $0.2530 $0.2530 
23 - 55 $0.2160 $0.2160 $0.2640 $0.2640 
56 - 124 $0.2250 $0.2250 $0.2750 $0.2750 
125 - 292 $0.2340 $0.2340 $0.2860 $0.2860 
293 - 430 $0.2340 $0.2340 $0.2860 $0.2860 
431 - 925 $0.2430 $0.2430 $0.2970 $0.2970 
926 - 1910 $0.2430 $0.2430 $0.2970 $0.2970 
1911 - 3000 $0.2430 $0.2430 $0.2970 $0.2970 
3001 - 4250 $0.2700 $0.2700 $0.3300 $0.3300 
4251+ $0.2970 $0.2970 $0.3630 $0.3630 

 
B. Evening Rates 

 
 OPTION A OPTION B 
Mileage Initial 

Period 
Each Add'l 

Minute 
Initial 
Period 

Each Add'l 
Minute 

1 - 10 $0.1170 $0.1170 $0.2530 $0.2530 
11 - 22 $0.1260 $0.1260 $0.2530 $0.2530 
23 - 55 $0.1440 $0.1440 $0.2640 $0.2640 
56 - 124 $0.1440 $0.1440 $0.2750 $0.2750 
125 - 292 $0.1620 $0.1620 $0.2860 $0.2860 
293 - 430 $0.1620 $0.1620 $0.2860 $0.2860 
431 - 925 $0.1620 $0.1620 $0.2970 $0.2970 
926 - 1910 $0.1710 $0.1710 $0.2970 $0.2970 
1911 - 3000 $0.1800 $0.1800 $0.2970 $0.2970 
3001 - 4250 $0.1890 $0.1890 $0.3300 $0.3300 
4251+ $0.1980 $0.1980 $0.3630 $0.3630 
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INTERSTATE AND INTERNATIONAL RATES, TERMS & CONDITIONS 
 
 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 
 
3.5 VAC Inmate Calling Service, (Cont'd.) 
 

3.5.3 Inmate Calling Service Rates - Domestic, (Cont'd.) 
 

C. Nights/Weekends 
 

 OPTION A OPTION B 
Mileage Initial 

Period 
Each Add'l 

Minute 
Initial 
Period 

Each Add'l 
Minute 

1 - 10 0.1080 0.1080 0.2530 0.2530 
11 - 22 0.1080 0.1080 0.2530 0.2530 
23 - 55 0.1170 0.1170 0.2640 0.2640 
56 - 124 0.1170 0.1170 0.2750 0.2750 
125 - 292 0.1350 0.1350 0.2860 0.2860 
293 - 430 0.1350 0.1350 0.2860 0.2860 
431 - 925 0.1350 0.1350 0.2970 0.2970 
926 - 1910 0.1440 0.1440 0.2970 0.2970 
1911 - 3000 0.1530 0.1530 0.2970 0.2970 
3001 - 4250 0.1530 0.1530 0.3300 0.3300 
4251+ 0.1530 0.1530 0.3630 0.3630 

 
D. Per Call Surcharges 

 
The following per-call charges apply in addition to the per minute usage rates 
when applicable. These Charges apply in all rate periods. 

 
 Option A Option B Option C (N) 
Collect $3.00 $4.50 $1.50 (N) 
Person-to-Person $5.75 $6.75 ---- (N) 
C.O.D. Option* $1.50 $2.50 $0.50 (N) 

 
* Call charges billed to the Commissary Account. 

 
The applicable option is selected by the Correctional Facility. 
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INTERSTATE AND INTERNATIONAL RATES, TERMS & CONDITIONS 
 
 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 
 
3.5 VAC Inmate Calling Service, (Cont'd.) 
 

3.5.4 VAC Inmate Calling Service Rates 
 

A. Automated International Usage - International 
 

 Per Minute Rate 
Calling Card $4.00 
Operator Station/Collect $4.00 

 
B. Inmate Call Accounting systems Surcharge - Operator Assistance 

 
 Per Minute Charge 
Auto Collect $2.50 
COD Collect $2.50 

 
C. COD Collect 

 
 Per Minute Rate 
Canada $1.75 
Mexico $1.75 
Other International Locations $1.75 

 
D. Nonrecurring Fees for Advance Pay and Direct Billed Accounts * 

 
 Pre-Paid Direct Bill 
Account Transaction Fee $8.00 $8.00 
Credit Card Transaction Fee $8.00 n/a 
Monthly Maintenance Fee - Idle Accts $5.00 n/a 
Refund Fee, per Refund $8.00 n/a 
Bill Statement Fee - per Invoice/Bill n/a $5.00 

   Biometric Service Charge   $0.45  $0.45 
   Regulatory and Carrier Cost Recovery Fee 
    - Per Month:    n/a  $1.99 
    - Per Call:    Up to 8% n/a 
 
 

* Maximum Rates that will be charged. 
 

(N) 
| 
| 
| 

(N) 
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INTERSTATE AND INTERNATIONAL RATES, TERMS & CONDITIONS 
 
 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 
 
3.5 VAC Inmate Calling Service, (Cont'd.) 
 

3.5.4 VAC Inmate Calling Service Rates 
 
  E. Caribbean - International 
 

 Service Charge Per Minute Usage 
Option A – Advance Pay $2.00 $0.99 
Option B – Debit $0.00 $0.99 
Option C - Debit $4.00 $1.00 

 
F. International 

 
Option A – Advance Pay $2.00 $0.99 
Option B – Debit $0.00 $0.99 
Option C - Debit $0.00 $4.00 

 
 

G. Mexico 
 

Option A – Advance Pay $2.00 $0.55 
Option B – Debit $2.00 $0.55 

 
H. Canada 

 
Option A – Advance Pay $2.00 $0.35 
Option B – Debit $0.00 $0.35 
Option C - Debit $2.45 $0.40 
Option D – Advance Pay/Collect $3.95 $0.89 
Option E – Advance Pay/Collect $4.55 $0.89 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 



 

VALUE-ADDED COMMUNICATIONS, INC. Interstate/International Rates, Terms and Conditions 
3801 E Plano Parkway, Suite 100 Original Page 27 
Plano, Texas 75074  
Issued By: Tad Summerfield, President 
Posted: October 01, 2007 

INTERSTATE AND INTERNATIONAL RATES, TERMS & CONDITIONS 
 
 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 
 
3.6 Optional Inmate Calling Service - Domestic 
 

3.6.1 Day/Evening/Night/Weekend Rates 
 

  RATES PER MINUTES BILLING 
 
Code 

 
Mileage 

Initial 
Minute 

Each Add'l 
Minute 

Call 
Minimum 

Billing 
Increments 

A All $0.4000 $0.4000 60 sec. 60 sec. 
B All $0.5000 $0.5000 60 sec. 60 sec. 
C All $0.5500 $0.5500 60 sec. 60 sec. 
D All $0.6000 $0.6000 60 sec. 60 sec. 
E All $0.6500 $0.6500 60 sec. 60 sec. 
F All $0.7000 $0.7000 60 sec. 60 sec. 
G All $0.7500 $0.7500 60 sec. 60 sec. 
H All $0.8000 $0.8000 60 sec. 60 sec. 
I All $0.8900 $0.8900 60 sec. 60 sec. 
J All $0.9500 $0.9500 60 sec. 60 sec. 
K All $1.1500 $1.1500 60 sec. 60 sec. 

 
The specific rate plan used will depend on each Correctional Facility. 
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INTERSTATE AND INTERNATIONAL RATES, TERMS & CONDITIONS 
 
 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 
 
3.6 Optional Inmate Calling Service - Domestic, (Cont'd.) 
 

3.6.2 Per Call Charges 
 

The following per call charges apply in addition to the per minute usage rates when 
applicable. Theses charges apply in all rate periods. 

 
The specific per call charge used will depend on each Correctional Facility. 

 
Code Automated Code Op. Asst. Code Per-to-Per 
X1 $2.45 Y1 $2.75 Z1 $4.95 
X2 $2.60 Y2 $2.90 Z2 $5.15 
X3 $2.75 Y3 $3.05 Z3 $5.20 
X4 $2.90 Y4 $3.20 Z4 $5.30 
X5 $3.05 Y5 $3.50 Z5 $5.50 
X6 $3.25 Y6 $3.80 Z6 $5.80 
X7 $3.40 Y7 $4.10 Z7 $6.05 
X8 $3.55 Y8 $4.55 Z8 $6.30 
X9 $3.70 Y9 $5.00 Z9 $6.55 
X10 $3.95 Y10 $5.15 Z10 $6.95 

 
Operator Assisted calls include Collect and Third Party Billed Calls. 

 
At the Company's discretion, the Operator Assisted charges may equal the Automated 
charge (and vice versa) for calls originating for Correctional Facility locations. 

 
At the Company’s discretion, or at the request of an administrator of a Correctional 
Facility, services offered to Inmates will not allow the option of direct contact with a live 
operator at any point during a collect call. 
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INTERSTATE AND INTERNATIONAL RATES, TERMS & CONDITIONS 
 
 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 
 
3.7 COD Collect/Debit Calls 
 

Code Interstate rate per minute 
W1 $0.1500 
W2 $0.2000 
W3 $0.2300 
W4 $0.3000 
W5 $0.500 

 
3.7.1 VAC Debit Calling Cards 

 
 Interstate rate per minute Billing 
Mileage Initial 

Minute 
Each Add'l 
Minute 

Call 
Minimum 

Billing 
Increments 

All $0.8900 $0.8900 60 sec. 60 sec 
 

The following per call charges apply in addition to the per minute usage rates when 
applicable. These charges apply to all rate periods. 

 
Code Automated Code Op. Asst. Code Per-to-Per 
A1 $4.51 B1 $4.51 C1 n/a 

 
All Cards expire six (6) months after first use. 

 
3.8 Nonrecurring Fees for Advance Pay and Direct Billed Accounts * 
 

 Pre-Paid Direct Bill 
Account Transaction Fee $8.00 $8.00 
Credit Card Transaction Fee $8.00 n/a 
Monthly Maintenance Fee - Idle Accts $5.00 n/a 
Refund Fee per Refund $8.00 n/a 
Bill Statement Fee - per Invoice/Bill n/a $5.00 

 Biometric Service Charge   $0.45  $0.45 
 Regulatory and Carrier Cost Recovery Fee 
  - Per Month:    n/a  $1.99 
  - Per Call:    Up to 8% n/a 
 
 

* Maximum Rates that will be charged. 
 

(N) 



Value-Added Communications, Inc.

Alternate Operator Service Tariff

A.C.C. Tariff No. I

Original Page I

RATES, RULES AND REGULATIONS FOR FURNISHING
ALTERNATE OPERATOR SERVICE

BY

VALUE-ADDED COMMUNICATIONS, INC.

This tariff contains the descriptions, regulations, rates, and charges applicable to the provision of
Resold Telecommunications and Automated Alternate Operator Services between points within
the state of Arizona by Value-Added Communications, Inc., with principal offices at 3801 E.
Plano Parkway, Plano, Texas 75074.

Issued: December 20,2004 Effective: January 18,2005

Kennit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

380 I E. Plano Parkway, Suite 100
Plano, Texas 75074



Value-Added Communications, Inc.

Alternate Operator Service Tariff

A.C.C. Tariff No. I

Original Page 28

SECTION 3 - DESCRIPTION OF SERVICE (Continued)

3.6 Service Offerings

3.6.1 VAC Inmate Calling Service

This specialized calling service is available when the correctional facility contracts for VAC
Inmate Calling Service on behalf of the inmates. Special restrictions and limitations may
apply to calls made by inmates, including restriction to collect-calls only. !nterLATA,
intraLATA and local calling are available, as specified by the correctional facility
subscriber.

\

I

3.6.l.A Collect Call Assurance Program

The Company reserves the right to collect an advance payment equal to two (2)
months ofestimated collect calling service. If a calling history has not been
established, the advance payment will be at least $100.00, but will not exceed
$1,000.00. Payment must be made in U.S. dollars in the form of a cashier's check or
money order.

The Company may limit charges to Customers who routinely accept collect calls
from end users at correctional facilities at the advance payment level. During any
billing cycle in which the customer is within 10% of the limit (the advance payment
amount), the Company will offer the customer the choice of refusing service upon
reaching the limit or increasing the advance payment. This allows the Company's
collect customers to control the amount spent on collect calls from inmates while
allowing the Company to offer service to customers whose credit worthiness would
otherwise preclude continued service.

Issued: December 20, 2004 Effective: January 18,2005

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

380 I E. Plano Parkway, Suite 100
Plano, Texas 75074

PETROLG
Highlight



Value-Added Communications, Inc.

Alternate Operator Service Tariff

SECTION 4 - RATES (Continued)

4.3 VAC Inmate Calling Service

4.3.1 Automated Usage - Inmate

InterLATA

A.C.C. Tariff No. I

Original Page 31

Day Evening Night/Weekend
Initial Additional Initial Additional Initial Additional

Miles Period Period Period Period Period Period
0-10 0.2400 0.1100 0.2400 0.1100 0.2400 0.1100
11-22 0.3400 0.1600 0.3400 0.1600 0.3400 0.1600
23-55 0.3500 0.2000 0.3500 0.2000 0.3500 0.2000

56-124 0.4100 0.2500 0.4100 0.2500 0.4100 0.2500
125-292 0.4200 0.2700 0.4200 0.2700 0.4200 0.2700

293+ 0.4300 0.3000 0.4300 0.3000 0.4300 0.3000

IntraLATA

Miles
0-10
11-22
23-55
56-124
125-292

293+

Initial
Period
0.2400
0.3400
0.3500
0.4100
0.4200
0.4300

Day
Additional

Period
0.1100
0.1600
0.2000
0.2500
0.2700
0.3000

Evening
Initial Additional
Period Period
0.2400 0.1100
0.3400 0.1600
0.3500 0.2000
0.4100 0.2500
0.4200 0.2700
0.4300 0.3000

NightlWeekend
Initial Additional
Period Period
0.2400 0.1100
0.3400 0.1600
0.3500 0.2000
0.4100 0.2500
0.4200 0.2700
0.4300 0.3000

Issued: December 20,2004 Effective: January 18,2005

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E. Plano Parkway, Suite 100
Plano, Texas 75074



Value-Added Communications, Inc.

Alternate Operator Service Tariff

SECTION 4 - RATES (Continued)

4.3 VAC Inmate Caning Service (Continued)

4.3.2 Automated Operator Service Charges

InterLATA

A.C.C. Tariff No. I

Original Page 32

Calling/Credit Card
Operator Station/Collect
Operator StationfThird Party
Person-to-Person

IntraLATA

Calling/Credit Card
Operator Station/Collect
Operator Station/Third Party
Person-to-Person

Local

Calling/Credit Card
Operator Station/Collect
Operator Station/Third Party
Person-la-Person

Issued: December 20,2004

Per Call Charge
1.30
1.30
2.30
2.30

Per Call Charge
1.30
1.30
2.30
2.30

Per Call Charge
1.55
1.55
2.55
2.55

Effective: January 18,2005

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

380 I E. Plano Parkway, Suite 100
Plano, Texas 75074



Value-Added Communications, Inc.

Alternate Operator Service Tariff

SECTION 4 - RATES (Continued)

4.3 VAC Inmate Caning Service (Continued)

4.3.3 COD Collect

A.C.C. Tariff No. I

Original Page 33

Type of Call
Local
IntraLATA
InterLATA

Rate
0.04
0.15
0.15

4.4 Collect, Pre-Paid and Direct Billing - Short Term Contract Rates

4.4.1 Local: Service Charges

Collect Call Service Charge
Inmate Service Charge $1.45
Payphone Usage Charge $0.26

Total Service/Surcharges $1.71

4.4.2 Local: Usage

Miles
All

Issued: December 20, 2004

Per Call Charge
$0.50

Effective: January 18,2005

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E. Plano Parkway, Suite 100
Plano, Texas 75074



Value-Added Communications, Inc.

Alternate Operator Service Tariff

SECTION 4 - RATES (Continued)

A.C.C. Tariff No. I

Original Page 34

4.4 Collect, Pre-Paid and Direct Billing - Short Term Contract Rates (Continued)

4.4.3 IntraLATA: Service Charges

Collect Call Service Charge
Inmate Service Charge $1.45
Payphone Usage Charge $0.26

Total Service/Surcharges $1.71

4.4.4 IntraLATA Toll: Usage

DAY
Miles Init'l Min Add'i Min

EVENING
Init'l Min Add'! Min

NIGHT/WEEKEND
Init'l Min Add'l Min

All $0.25 $0.25 $0.25 $0.25 $0.25 $0.25

4.4.5 InterLATA - Intrastate: Service Charges

Collect Call Service Charge
Inmate Service Charge
Payphone Usage Charge

Total Service/Surcharges

Issued: December 20, 2004

$3.00

$0.40

$3.40

Effective: January 18, 2005

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

380 I E. Plano Parkway, Suite 100
Plano, Texas 75074



A.C.C Tariff No. I
Ist Revised Page No. 35

Replacing Original Page No. 35

o IGINAlValue Added Communications, Inc.

Alternate Operator Service Tariff

SECfION 4 - RATES (Continued)

4.4 Collect, Pre-Paid and Direct Billing - Short Term Contract Rates (Continued)

4.4.6 InterLATA - Intrastate: Usage

DAY
Miles !nit'! Min Add'! Min

EVENING
lnit'l Min Add'l Min

NIGHT/WEEKEND
Init'! Min Add'] Min

All $0.30 $0.30 $0.30 $0.30 $0.30 $0.30

4.5 Other Fees for Pre-Paid and Direct Billed Accounts

. Pre-Paid Direct Billed

Account Set-Up Fee
Monthly Maintenance Fee, Idle Accts

$10.00
$5.00

$10.00
n/a

D
D

Issued: August 15,2010 Effective: September 15, 2010

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E Plano Parkway, Suite 100
Plano, Texas 75074-1808

AOMlNISTRATIVELY
APPROVED rOO FlUNG



Value-Added Communications, Inc.

Alternate Operator Service Tariff

SECTION 4 - RATES (Continued)

A.C.C. Tariff No. I

Original Page 35

4.4 Collect, Pre-Paid and Direct Billing - Short Term Contract Rates (Continued)

4.4.6 InterLATA -Intrastate: Usage

DAY
Miles Wt'l Min Add'i Min

EVENING
Init'l Min Add'i Min

NIGHT/WEEKEND
Init'l Min Add'l Min

All $0.30 $0.30 $0.30 $0.30 $0.30 $0.30

4.5 Other Fees for Pre-Paid and Direct Billed Accounts

Pre-Paid Direct Billed

Account Set-Up Fee
Monthly Maintenance Fee, Idle Accts
Refund Fee, Per Refund
Processing Charge, Per Invoice

$10.00
$ 5.00
$10.00
$ 0.00

$10.00
$ 0.00
$10.00
$ 3.00

Issued: December 20,2004 Effective: January 18,2005

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

380 I E. Plano Parkway, Suite 100
Plano, Texas 75074



Value Added Communications, Inc. A.C.C TariffNo. I
Original Page No. 36

4.6

SECTION 4 - RATES (Continued)

Institutional Plan I - Collect, Pre-Paid and Direct Billing iJRIGH\JAL.
4.6.1 Local: Service Charges

Collect Call Service Charge $2.30
Payphone Usage Charge $0.00

Total Service/Surcharges $2.30

4.6.2 Local: Usage

Miles Per Call Charge

All $0.00

4.6.3 IntraLATA: Service Charges

Collect Call Service Charge $1.95
Payphone Usage Charge $0.00

Total Service/Surcharges $1.95

4.6.4 .IntraLATA: Usage

Day
Init'l Min

Evening
1st Add'i

NightJWeekend
1st Add'i

All $0.25 $0.25 $0.25 $0.25 $0.25 $0.25

Issued: March 21, 2005

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E. Plano Parkway
Plano, Texas 75074

Effective: April 21, 2005

ADMINISTRATIVELY

APPROVED FOR FILING



Value Added Communications, Inc.

SECTION 4 - RATES (Continued)

A.C.C TariffNo. 1
Original Page No. 37

4.6

4.6.5

Institutional Plan I - Collect, Pre-Paid and Direct Billing (Continuf)R ~ G.il\t 1.\ i
,~ .i .1.n,l, .L

InterLATAJIntrastate: Service Charges

Collect Call Service Charge $4.42
Payphone Usage Charge $0.00

Total Service/Surcharges $4.42

4.6.6 InterLATAJIntrastate: Usage

Evening
1st Add'i

NighllWeekend
1st Add'i

)

I

All $0.89 $0.89 $0.89 $0.89 $0.89 $0.89

4.6.7 Pre-Paid Calling Cards (Free World) - Service Charges

Local IntraLATA Intrastate

Calling Card Service Charge.

Issued: March 21,2005

$0.50 $0.50 $0.50

Effective: April 21, 2005

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E. Plano Parkway
Plano. Texas 75074

ADMINISTRATIVELY

APPROVED FOR FILING



Value Added Communications, Inc.

Altemate Operator Service Tariff

SECTION 4 - RATES (Continued)

A.C.C TariffNo. 1
Original Page No.3 7.1

4.6.7.A

4.6.7.A.l

4.6.7.A.2

Institutional Plan 11- Collect and Pre-Paid - Maximulll Rates

Local: Service Charges

Collect Call Service Charge $2.30

Local: Usage

Per Call Charge $4.S0

The Local maximum charge is based on a 15 minute call.

4.6.7.A.3 IntraLATA: Service Charge

Collect Call Service Charge $2.30

Issued: June 29, 2011

Kelmit D. Heaton, Executive Vice President
Value-Added COlllmunications, Inc.

3801 E Plano Parkway, Suite 100
Plano, Texas 75074-1808

Effective: July 20,2011



Value Added Communications, Inc.

Alternate Operator Service Tariff

SECTION 4 - RATES (Continued)

A.C.C Tariff No. I
Original Page No.37.2

4.6.7.A Institutional Plan" - Collect and Pre-Paid - Maximum Rates (Continued)

4.6.7.A.4 IntraLATA: Usage

Mileage Day Evening/ Holiday Night/Weekend

Band 1st Min Add'i Min 1st Min Add'i Min 1st Min Add'i Min

0-10 0.3000 0.3000 0.3000 0.3000 0.3000 0.3000

11-16 004000 0.3000 0.3000 0.3000 0.3000 0.3000

17-22 004000 0.3000 0.3000 0.3000 0.3000 0.3000

23-30 004500 0.3000 0.3135 0.3000 0.3000 0.3000

31-40 0.4500 0.3000 0.3135 0.3000 0.3000 0.3000

41-55 0.4500 0.3000 0.3135 0.3000 0.3000 0.3000

56-70 0.5200 0.3300 0.3590 0.3000 0.3000 0.3000

71-124 0.5200 0.3300 0.3590 0.3000 0.3000 0.3000

125-196 0.5300 0.3600 0.3590 0.3000 0.3000 0.3000

197-292 0.5800 0.3600 0.3590 0.3000 0.3000 0.3000

293 - over 0.5800 0.3800 0.3980 0.3000 0.3300 0.3000

4.6.7.A.5 InterLATA/Intrastate: Service Charges

Collect Call Service Charge

Issued: June 29, 201 I

$2.33

Effective: July 20, 20 I I

Kennit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

380 I E Plano Parkway, Suite 100
Plano, Texas 75074-1808



Value Added Communications, Inc.

Altemate Operator Service Tariff

SECTION 4 - RATES (Continued)

A.C.C Tariff o. I
Original Page No.37.3

4.6.7.A Institutional Plan II - Collect and Pre-Paid - Maximum Rates (Continued)

4.6.7.A.6 InterLATAlIntrastate: Usage

Mileage Day Evening/ Holiday Night/Weekend

Band 1st Min Add'i Min 1st Min Add'i Min 1st Min Add'i Min

0·10 0.3000 0.3000 0.3000 0.3000 0.3000 0.3000

11-16 0.4000 0.3000 0.3000 0.3000 0.3000 0.3000

17·22 0.4000 0.3000 0.3000 0.3000 0.3000 0.3000

23-30 0.4500 0.3000 0.3135 0.3000 0.3000 0.3000

31-40 0.5065 0.3000 0.3135 0.3000 0.3000 0.3000

41-55 0.5307 0.3332 0.3135 0.3000 0.3000 0.3000

56-70 0.5560 0.3732 0.3590 0.3000 0.3000 0.3000

71-124 0.5560 0.3865 0.3590 0.3000 0.3000 0.3000

125-196 0.5560 0.4265 0.3590 0.3000 0.3000 0.3000

197-292 0.5560 0.4799 0.3590 0.3000 0.3000 0.3000

293 - over 0.5800 0.4820 0.3908 0.3000 0.3000 0.3000

4.6.7.A.7 Other Fees for Pre-Paid and Direct Bill Accounts

Direct
Billed

Account Set-Up Fee

Monthly Maintenance Fee, Idle Accts

Issued: June 29, 2011

$10.00

$5.00

$10.00

n/a

Effective: July 20, 20 II

Kennit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E Plano Parkway, Suite 100
Plano, Texas 75074-1808



Value Added Communications, Inc.

Alternate Operator Service Tariff

SECTION 4 - RATES (Continued)

A.C.C TariffNo. 1
Original Page No.3 7.4

4.6.7.8

4.6.7.8.1

4.6.7.8.2

Institutional Plan 111- Collect & Pre-Paid - Maximum Rates

Local: Service Charges

Collect Call Service Charge $2.30

Local: Usage

Per Call Charge $4.S0

The Local maximum charge is based on a 15 minute call.

4.6.7.8.3 IntraLATA: Service Charge

Collect Call Service Charge $2.30

Issued: June 29, 2011

Kernlit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E Plano Parkway, Suite 100
Plano, Texas 75074-1808

Effective: July 20, 2011



Value Added Communications, Inc.

Altemate Operator Service Tariff

SECTION 4 - RATES (Continued)

A.C.C Tariff o. I
Original Page No. 37.5

4.6.7.8 Institutional Plan Ill- Collect & Pre-Paid - Maximum Rates (Continued)

4.6.7.8.4 IntraLATA: Usage

Mileage Day Evening/ Holiday Night/Weekend

Band 1st Min Add'i Min 1st Min Add'i Min 1st Min Add'i Min

0-10 0.3000 0.3000 0.3000 0.3000 0.3000 0.3000

11-16 004000 0.3000 0.3000 0.3000 0.3000 0.3000

17-22 004000 0.3000 0.3000 0.3000 0.3000 0.3000

23-30 004500 0.3000 0.3135 0.3000 0.3000 0.3000

31-40 004500 0.3000 0.3135 0.3000 0.3000 0.3000

41-55 004500 0.3000 0.3135 0.3000 0.3000 0.3000

56-70 0.5200 0.3300 0.3590 0.3000 0.3000 0.3000

71-124 0.5200 0.3300 0.3590 0.3000 0.3000 0.3000

125-196 0.5300 0.3600 0.3590 0.3000 0.3000 0.3000

197-292 0.5800 0.3600 0.3590 0.3000 0.3000 0.3000

293 - over 0.5800 0.3800 0.3980 0.3000 0.3300 0.3000

4.6.7.8.5 InterLATA/lntrastate: Service Charges

Collect Call Service Charge

Issued: June 29, 2011

$2.33

Effective: July 20,2011

Kem1it D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E Plano Parkway, Suite 100
Plano, Texas 75074-1808



Value Added Communications, Inc.

Alternate Operator Service Tariff

SECTION 4 - RATES (Continued)

A.C.C Tariff No. I
Original Page o. 37.6

4.6.7.B Institutional Plan III - Collect & Pre-Paid - Maximum Rates (Continued)

4.6.7.B.6 InterLATAlIntrastate: Usage change

Mileage Day Evening! Holiday Night!Weekend

Band 1st Min Add'i Min 1st Min Add'i Min 1st Min Add'i Min

0-10 0.3000 0.3000 0.3000 0.3000 0.3000 0.3000

11-16 0.4000 0.3000 0.3000 0.3000 0.3000 0.3000

17-22 0.4000 0.3000 0.3000 0.3000 0.3000 0.3000

23-30 0.4500 0.3000 0.3135 0.3000 0.3000 0.3000

31-40 0.5065 0.3000 0.3135 0.3000 0.3000 0.3000

41-55 0.5307 0.3332 0.3135 0.3000 0.3000 0.3000

56-70 0.5560 0.3732 0.3590 0.3000 0.3000 0.3000

71-124 0.5560 0.3865 0.3590 0.3000 0.3000 0.3000

125-196 0.5560 0.4265 0.3590 0.3000 0.3000 0.3000

197-292 0.5560 0.4799 0.3590 0.3000 0.3000 0.3000

293 - over 0.5800 0.4820 0.3908 0.3000 0.3000 0.3000

4.6.7.B.7 Other Fees for Pre-Paid and Direct Bill Accounts

Direct
Billed

Account Set-Up Fee

Monthly Maintenance Fee, Idle Accts

Issued: June 29, 2011

$10.00

$5.00

$10.00

n!a

Effective: July 20, 2011

Kennit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E Plano Parkway, Suite 100
Plano, Texas 75074-1808



Value Added Communications, Inc.

Alternate Operator Service Tariff

SECTION 4 - RATES (Continued)

A.C.C Tariff No. I
Original Page No. 37.7

4.6.7.C

4.6.7.C.I

4.6.7.C.2

Institutional Plan IV - CoUect & Pre-Paid - Maximum Rates

Local: Service Charges

Collect Call Service Charge $2.30

Local: Usage

Per Call charge $4.50

The Local maximum charge is based on a 15 minute caU.

4.6.7.C.3 IntraLATA: Service Charge

Collect Call Service Charge $2.30

Issued: June 29, 2011

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E Plano Parkway, Suite 100
Plano, Texas 75074-1808

Effective: July 20, 2011



Value Added Communications, Inc.

Alternate Operator Service Tariff

SECTION 4 - RATES (Continued)

A.C.C TariffNo. 1
Original Page No. 37.8

4.6.7.C Institutional Plan IV - Collect & Pre-Paid - Maximum Rates (Continued)

4.6.7.C.4 IntraLATA: Usage

Mileage Day Evening/ Holiday Night/Weekend

Band 1st Min Add'i Min 1st Min Add'i Min 1st Min Add'i Min

0-10 0.3000 0.3000 0.3000 0.3000 0.3000 0.3000

11-16 0.4000 0.3000 0.3000 0.3000 0.3000 0.3000

17-22 0.4000 0.3000 0.3000 0.3000 0.3000 0.3000

23-30 0.4500 0.3000 0.3135 0.3000 0.3000 0.3000

31-40 0.4500 0.3000 0.3135 0.3000 0.3000 0.3000

41-55 0.4500 0.3000 0.3135 0.3000 0.3000 0.3000

56-70 0.5200 0.3300 0.3590 0.3000 0.3000 0.3000

71-124 0.5200 0.3300 0.3590 0.3000 0.3000 0.3000

125-196 0.5300 0.3600 0.3590 0.3000 0.3000
.

0.3000

197-292 0.5800 0.3600 0.3590 0.3000 0.3000 0.3000

293 - over 0.5800 0.3800 0.3980 0.3000 0.3300 0.3000

4.6.7.C.S InterLATA1Intrastate: Service Charges

Collect Call Service Charge

Issued: June 29,2011

$2.33

Effective: July 20,2011

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E Plano Parkway, Suite 100
Plano, Texas 75074-1808



Value Added Communications, Inc.

Altemate Operator Service Tariff

SECTION 4 - RATES (Continued)

A.C.C TariffNo. 1
Original Page No. 37.9

4.6.7.C Institutional Plan IV - Collect & Pre-Paid - Maximum Rates (Continued)

4.6.7.C.6 InterLATAJIntrastate: Usage

Mileage Day Evening/ Holiday Night/Weekend

Band 1st Min Add'i Min 1st Min Add'i Min 1st Min Add'i Min

0-10 0.3000 0.3000 0.3000 0.3000 0.3000 0.3000

11-16 004000 0.3000 0.3000 0.3000 0.3000 0.3000

17-22 004000 0.3000 0.3000 0.3000 0.3000 0.3000

23-30 004500 0.3000 0.3135 0.3000 0.3000 0.3000

31-40 0.5065 0.3000 0.3135 0.3000 0.3000 0.3000

41-55 0.5307 0.3332 0.3135 0.3000 0.3000 0.3000

56-70 0.5560 0.3732 0.3590 0.3000 0.3000 0.3000

71-124 0.5560 0.3865 0.3590 0.3000 0.3000 0.3000

125-196 0.5560 0.4265 0.3590 0.3000 0.3000 0.3000

197-292 0.5560 0.4799 0.3590 0.3000 0.3000 0.3000

293 - over 0.5800 0.4820 0.3908 0.3000 0.3000 0.3000

4.6.7.C.7 Other Fees for Pre-Paid and Direct Bill Accounts

Direct
Billed

Account Set-Up Fee

Monthly Maintenance Fee, Idle Accts

Issued: June 29,2011

$10.00

$S.OO

$10.00

n/a

Effective: July 20,2011

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E Plano Parkway, Suite 100
Plano, Texas 75074-1808



Value Added Communications, Inc.

Altemate Operator Service Tariff

SECTION 4 - RATES (Continned)

A.C.C Tariff No. I
Original Page No.3 7.1 0

4.6.7.0

4.6.7.0.1

4.6.7.0.2

Institutional Plan V - Collect & Pre-Paid - Maximum Rates

Local: Service Charges

Collect Call Service Charge $2.30

Local: Usage

Per Call charge $4.S0

The Local maximum charge is based on a 15 minute call.

4.6.7.0.3 IntraLATA: Service Charge

Collect Call Service Charge

Issued: June 29,2011

$2.33

Effective: July 20, 2011

Kennit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E Plano Parkway, Suite 100
Plano, Texas 75074-1808



Value Added Communications, Inc.

Altemate Operator Service Tariff

SECTION 4 - RATES (Continued)

A.C.C TmiffNo. I
Original Page No. 37.11

4.6.7.D Institutional Plan V - Collect & Pre-Paid - Maximum Rates (Continued)

4.6.7.D.4 IntraLATA: Usage

Mileage Day Evening! Holiday Night/Weekend

Band 1st Min Add'i Min 1st Min Add'i Min 1st Min Add'i Min

0-10 0.3000 0.3000 0.3000 0.3000 0.3000 0.3000

11-16 0.4000 0.3000 0.3000 0.3000 0.3000 0.3000

17-22 0.4000 0.3000 0.3000 0.3000 0.3000 0.3000

23-30 0.4500 0.3000 0.3135 0.3000 0.3000 0.3000

31-40 0.4500 0.3000 0.3135 0.3000 0.3000 0.3000

41-55 0.4500 0.3000 0.3135 0.3000 0.3000 0.3000

56-70 0.5200 0.3300 0.3590 0.3000 0.3000 0.3000

71-124 0.5200 0.3300 0.3590 0.3000 0.3000 0.3000

125-196 0.5300 0.3600 0.3590 0.3000 0.3000 0.3000

197-292 0.5800 0.3600 0.3590 0.3000 0.3000 0.3000

293 - over 0.5800 0.3800 0.3980 0.3000 0.3300 0.3000

4.6.7.D.5 InterLATAIIntrastate: Service Charges

Collect Call Service Charge

Issued: June 29, 201 I

$2.33

Effective: July 20, 2011

Kemlit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E Plano Pm'kway, Suite 100
Plano, Texas 75074-1808



Value Added Communications, Inc.

Altemate Operator Service Tariff

SECTION 4 - RATES (Continued)

A.C.C Tariff No. I
Oliginal Page No.37.12

4.6.7.D Institutional Plan V - Collect & Pre-Paid - Maximum Rates (Continued)

4.6.7.D.6 InterLATAlIntrastate: Usage

Mileage Day Evening! Holiday Night/Weekend

Band 1st Min Add'i Min 1st Min Add'i Min 1st Min Add'i Min

0-10 0.3000 0.3000 0.3000 0.3000 0.3000 0.3000

11-16 0.4000 0.3000 0.3000 0.3000 0.3000 0.3000

17-22 0.4000 0.3000 0.3000 0.3000 0.3000 0.3000

23-30 0.4500 0.3000 0.3135 0.3000 0.3000 0.3000

31-40 0.5065 0.3000 0.3135 0.3000 0.3000 0.3000

41-55 0.5307 0.3332 0.3135 0.3000 0.3000 0.3000

56-70 0.5560 0.3732 0.3590 0.3000 0.3000 0.3000

71-124 0.5560 0.3865 0.3590 0.3000 0.3000 0.3000

125-196 0.5560 0.4265 0.3590 0.3000 0.3000 0.3000

197-292 0.5560 0.4799 0.3590 0.3000 0.3000 0.3000

293 - over 0.5800 0.4820 0.3908 0.3000 0.3000 0.3000

4.6.7.D.7 Other Fees for Pre-Paid and Direct Bill Accounts

Direct
Billed

Account Set-Up Fee

Monthly Maintenance Fee, Idle Accts

Issued: June 29, 2011

$10.00

$5.00

$10.00

n!a

Effective: July 20, 2011

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E Plano Parkway, Suite 100
Plano, Texas 75074-1808



Value Added Communications, InG iGINAL A.C.C Tariff No. 1
I't Revised Page No. 38

Replacing Original Page No. 38

Alternate Operator Service Tariff

SECTION 4 - RATES (Continued)

4.6.8 Pre-Paid Calling Cards (Free World) - Usage

Local. IntraLATA, Intrastate

Day
Init'l Min Add'i Min

Evening
Init'l Min Add'i Min

NightlWeekend
Init'l Min Add'[ Min

All $0.20 $0.20 $0.20 $0.20 $0.20 $0.20

4.6.9 Other Fees for Pre-Paid and Direct Bill Accounts

Pre-Paid Direct Billed

Account Set-Up Fee
Monthly Maintenance Fee, Idle Accts

Issued: August 15,2010

$10.00
$5.00

$10.00
n/a

D

D

Effective: September 15, 2010

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E Plano Parkway, Suite 100
Plano, Texas 75074-1808

ADM'lN1Sl'RATMLY
APPROVED F~ FlUNG



Value Added Communications, Inc.

SECTION 4 - RATES (Continued)

4.6.8 Pre-Paid Calling Cards (Free World) - Usage

Local. IntraLATA. Intrastate

AC.C TariffNo. 1
Original Page No. 38

ORIGU\J/=\L

Day Evening
Init'! Min Add'! Min Init'l Min Add'! Min

NightNVeekend
!nit'l Min Add'! Min

All $0.20 $0.20 $0.20 $0.20 $0.20 $0.20

4.6.9 Other Fees for Pre-Paid and Direct Bill Accounts

Pre-Paid Direct Billed

Account Set-Up Fee
Monthly Maintenance Fee, Idle Accts
Refund Fee, Per Refund
Processing Charge, Per Invoice

Issued: March 21,2005

$10.00
$5.00

$10.00
nla

$10.00
nla
nla

$5.00

Effective: April 21, 2005

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E. Plano Parkway
Plano. Texas 75074

ADMINISTRATIVELY

/\PPROVED FOR FILING



Value Added Communications, Inc.

Alternate Operator Service Tariff

SECTION 4 - RATES (Continued)

4.7 Collect - Long Term Contract Rates

4.7.1 Local: Service Charges

A.C.C Tariff No. 1
Original Page No. 39

Collect Call Service Charge

Inmate Service Charge
Payphone Usage Charge

Total Service/Surcharqes

4.7.2 Local: Usage Charge

All

4.7.3 IntraLATA: Service Charge

Collect Call Service Charge

Inmate Service Charge
Payphone Usage Charge

Total Service/Surchar es

4.7.4 IntraLATA: Usage Charge

NighU
Day Evening Weekend

All
Miles 0.25 0.25 0.25

Issued: February 14,2006

Per Call
Charge

$0.00

$1.95
$0.00

$1.95

IntraLATA

$1.45
$0.00

$1.45

Effective: March 14, 2006

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E. Plano Parkway
Plano, Texas 75074



Value Added Communications, Inc.

Alternate Operator Service Tariff

SECTION 4 - RATES (Continued)

4.7 Collect - Long Term Contract Rates (Continued)

4.7.5 InterLATA: Service Charge

InterLATA

A.C.C Tariff No. 1
Original Page No. 40

Collect Call Service Charge
Inmate Service Charge
Payphone Usage Charge

Total Service/Surchar es

4.7.6 InterLATA: Usage Charge

$2.07
$0.00

$2.07

Dav Evenina Niaht & Weekend

1st Add') 1st Add'i 1st Add'i
Mileaae minute minute minute minute minute minute

0 10 0.2700 0.1530 0.1890 0.1170 0.1620 0.0990
11 22 0.3600 0.1980 0.2520 0.1440 0.2070 0.1170
23 55 0.4050 0.2430 0.2790 01710 0.2250 0.1440
56 124 0.4068 0.2970 0.3150 0.2070 0.2610 0.1710

125 292 0.4770 0.3240 0.3150 0.2250 0.2610 0.1890
293 Over 05220 03420 0.3510 0.2340 0.2970 01980

4.8 Pre-Paid - Long Term Contract Rates

4.8.1 Local: Service Charge

Collect Call Service Charge

Payphone Usage Charge

Total Service/Surcharoes

Issued: February 14, 2006

$1.50

$0.00

$1.50

Effective: March 14, 2006

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E. Plano Parkway
Plano, Texas 75074



Value Added Communications, Inc.

Alternate Operator Service Tariff

SECTION 4 - RATES (Continued)

4.8 Pre-Paid - Long Term Contract Rates (Continued)

4.8.2 Local: Usage Charge

Night!
Day Evening Weekend

All
Miles 0.06 0.06 0.06

4.8.3 IntraLATA: Service Charge

IntraLATAI

A.c.e Tariff No. I
Original Page No. 41

Collect Call Service Charge

Payphone Usage Charge

Total Service/Surchar es

4.8.4 IntraLATA: Usage Charge

Night!
Day Evening Weekend

I
All

Miles 023 023 023

Issued: February 14, 2006

$1.50
$0.00

$1.50

Effective: March 14, 2006

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

3801 E. Plano Parkway
Plano, Texas 75074











 
Issued:  September 13, 2012 Effective:  October 13, 2012 
 
Issued by: Tariff Administrator 

12021 Sunset Hills Road, Suite 100 
Reston, VA 20190 INa1201 

VALUE-ADDED COMMUNICATIONS, INC. I.U.R.C Tariff No. 3 
 1st Revised Page 26 
 Cancels Original Page 26 
 
 

SECTION 4 - RATES (Continued) 
 
4.4 VAG Institutional Plan I - Collect, Pre-Paid and Direct Billing (Continued) 
 

4.4.2 Automated Usage Charge 
 

InterLATA/Intrastate 
 

Usage Charge 
 Day Evening Night/Weekend 
 1st Min Addl Min 1st Min Addl Min 1st Min Addl Min 
All Miles $0.5900 $0.5900 $0.5900 $0.5900 $0.5900 $0.5900 

 
IntraLATA 

 
Usage Charge 
 Day Evening Night/Weekend 
 1st Min Addl Min 1st Min Addl Min 1st Min Addl Min 
All Miles $0.4500 $0.4500 $0.4500 $0.4500 $0.4500 $0.4500 

 
Local 

 
Usage Charge  
 Per Message 
All Miles $0.5000 

 
4.4.3 Other Fees for Collect, Pre-Paid and Direct Billed Accounts 

 
 Pre-Paid Direct Billed Collect 
Account Set-Up Fee $10.00 $10.00 n/a 
Monthly Maintenance Fee, Idle Accts $5.00 $0.00 n/a 
Refund Fee, Per Refund $10.00 $10.00 n/a 
Processing Charge, Per Invoice $0.00 $5.00 n/a 
Advance Pay Statement $4.00 $0.00 n/a 
Bill Statement Fee n/a $3.49 $3.49 
Biometric Service Charge    $0.45  $0.45  $0.45 
Regulatory and Carrier Cost Recovery Fee 

   - Per Month:    n/a  $1.99  $1.99 
   - Per Call:    Up to 8% n/a  n/a 
 
 
 

(T) 
| 
| 
| 
| 
| 
| 

(T) 
(N) 

| 
| 
| 

(N) 
 
 

(D) 





 
Issued:  September 13, 2012 Effective:  October 13, 2012 
 
Issued by: Tariff Administrator 

12021 Sunset Hills Road, Suite 100 
Reston, VA 20190 INa1201 

VALUE-ADDED COMMUNICATIONS, INC. I.U.R.C Tariff No. 3 
 1st Revised Page 28 
 Cancels Original Page 28 
 
 

SECTION 4 - RATES (Continued) 
 
4.5 VAC Institutional Plan H - Collect, Pre-Paid and Direct Billing (Continued) 
 

4.5.2 Automated Usage Charge 
 

InterLATA/Intrastate 
 

Usage Charge 
 Day Evening Night/Weekend 
 1st Min Addl Min 1st Min Addl Min 1st Min Addl Min 
All Miles $0.5900 $0.5900 $0.5900 $0.5900 $0.5900 $0.5900 

 
lntraLATA 

 
Usage Charge 
 Day Evening Night/Weekend 
Mileage 1st Min Addl Min 1st Min Addl Min 1st Min Addl Min 
0 $0.1240 $0.1240 $0.0650 $0.0650 $0.0650 $0.0650 
17 $0.1400 $0.1400 $0.0900 $0.9000 $0.0900 $0.0900 

 
Local 

 
Usage Charge 
 Day Evening Night/Weekend 
 1st Min Addl Min 1st Min Addl Min 1st Min Addl Min 
All Miles $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
4.5.3 Other Fees for Collect, Pre-Paid and Direct Billed Accounts 

 
 Pre-Paid Direct Billed Collect 
Account Set-Up Fee $10.00 $10.00 n/a 
Monthly Maintenance Fee, Idle Accts $5.00 $0.00 n/a 
Refund Fee, Per Refund $10.00 $10.00 n/a 
Processing Charge, Per Invoice $0.00 $5.00 n/a 
Advance Pay Statement $4.00 $0.00 n/a 
Bill Statement Fee n/a $3.49 $3.49 
Biometric Service Charge    $0.45  $0.45  $0.45 
Regulatory and Carrier Cost Recovery Fee 

   - Per Month:    n/a  $1.99  $1.99 
   - Per Call:    Up to 8% n/a  n/a 
 
 

(T) 
| 
| 
| 
| 
| 
| 

(T) 
(N) 

| 
| 
| 

(N) 
 
 

(D) 





 
Issued:  September 13, 2012 Effective:  October 13, 2012 
 
Issued by: Tariff Administrator 

12021 Sunset Hills Road, Suite 100 
Reston, VA 20190 INa1201 

VALUE-ADDED COMMUNICATIONS, INC. I.U.R.C Tariff No. 3 
 1st Revised Page 30 
 Cancels Original Page 30 
 
 

SECTION 4 - RATES (Continued) 
 
4.6 VAC Institutional Plan III - Collect, Pre-Paid and Direct Billing (Continued) 
 

4.6.2 Automated Usage Charge 
 

InterLATA/Intrastate 
 

Usage Charge 
 Day Evening Night/Weekend 
 1st Min Addl Min 1st Min Addl Min 1st Min Addl Min 
All Miles $0.5900 $0.5900 $0.5900 $0.5900 $0.5900 $0.5900 

 
IntraLATA 

 
Usage Charge 
 Day Evening Night/Weekend 
Mileage 1st Min Addl Min 1st Min Addl Min 1st Min Addl Min 
0 $0.1240 $0.1240 $0.0650 $0.0650 $0.0650 $0.0650 
17 $0.1770 $0.1770 $0.0920 $0.9020 $0.0920 $0.0920 

 
Local 

 
Usage Charge 
 Day Evening Night/Weekend 
 1st Min Addl Min 1st Min Addl Min 1st Min Addl Min 
All Miles $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

 
4.6.3 Other Fees for Collect, Pre-Paid and Direct Billed Accounts 

 
 Pre-Paid Direct Billed Collect 
Account Set-Up Fee $10.00 $10.00 n/a 
Monthly Maintenance Fee, Idle Accts $5.00 $0.00 n/a 
Refund Fee, Per Refund $10.00 $10.00 n/a 
Processing Charge, Per Invoice $0.00 $5.00 n/a 
Advance Pay Statement $4.00 $0.00 n/a 
Bill Statement Fee n/a $3.49 $3.49 
Biometric Service Charge    $0.45  $0.45  $0.45 
Regulatory and Carrier Cost Recovery Fee 

   - Per Month:    n/a  $1.99  $1.99 
   - Per Call:    Up to 8% n/a  n/a 
 
 

(T) 
| 
| 
| 
| 
| 
| 

(T) 
(N) 

| 
| 
| 

(N) 
 
 

(D) 
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12021 Sunset Hills Road, Suite 100 
Reston, VA 20190 INa1201 

VALUE-ADDED COMMUNICATIONS, INC. I.U.R.C Tariff No. 3 
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SECTION 4 - RATES (Continued) 
 
4.7 VAC Institutional Plan IV - Collect, Pre-Paid and Direct Billing (Continued) 
 

4.7.2 Automated Usage Charge 
 

InterLATA/Intrastate 
 

Usage Charge 
 Day Evening Night/Weekend 
 1st Min Addl Min 1st Min Addl Min 1st Min Addl Min 
All Miles $0.5900 $0.5900 $0.5900 $0.5900 $0.5900 $0.5900 

 
IntraLATA 

 
Usage Charge 
 Day Evening Night/Weekend 
 1st Min Addl Min 1st Min Addl Min 1st Min Addl Min 
All Miles $0.2000 $0.2000 $0.2000 $0.2000 $0.2000 $0.2000 

 
Local 

 
Usage Charge 
 Day Evening Night/Weekend 
 1st Min Addl Min 1st Min Addl Min 1st Min Addl Min 
All Miles $0.0000 $0.0000 $0.0000 $0.0000 $0.0000 $0.0000 

 
4.7.3 Other Fees for Collect, Pre-Paid and Direct Billed Accounts 

 
 Pre-Paid Direct Billed Collect 
Account Set-Up Fee $10.00 $10.00 n/a 
Monthly Maintenance Fee, Idle Accts $5.00 $0.00 n/a 
Refund Fee, Per Refund $10.00 $10.00 n/a 
Processing Charge, Per Invoice $0.00 $5.00 n/a 
Advance Pay Statement $4.00 $0.00 n/a 
Bill Statement Fee n/a $3.49 $3.49 
Biometric Service Charge    $0.45  $0.45  $0.45 
Regulatory and Carrier Cost Recovery Fee 

   - Per Month:    n/a  $1.99  $1.99 
   - Per Call:    Up to 8% n/a  n/a 
 
 

(T) 
| 
| 
| 
| 
| 
| 

(T) 
(N) 

| 
| 
| 

(N) 
 
 

(D) 



VALUE-ADDED COMMUNICATIONS, INC. KENTUCKY PSC TariffNo. 2 
Canceling KENTUCKY PSC TariffNo. l 

Original Page No. 1 

RATES, RULES AND REGU~ATIONS FOR FURNISHING 
TELEPHONE SERVICE 

BY 

VALUE-ADDED COMMUNICATIONS, INC. 

This tariff contains the descriptions, regulations, rates, and charges applicable to the provision of 
Intrastate Resold Telecommunications and Automated Operator Services between points within 
Kentucky by Value-Added Communications, Inc., with principal offices at 1601 N. Collins Blvd., 
Richardson, Texas 75080. 

This tariff cancels and replaces, in its entirety, the Kentucky PSC TariffNo. 1 previously on file 
with the Kentucky Public Services Commission. 

Issued: October~ ~ 

Issued by: ' b. 
KeriilitD.eatOn, EieClitiVeViCePresident 
Value-Added Communications, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 75080 

'~' ' 

Effective: November 11, 1999 



VALUE-ADDED COMMUNICATIONS, INC. KENTUCKY PSC TariffNo. 2 
Canceling KENTUCKY PSC TariffNo. 1 

Original Page No. 29 

SECTION 3 -DESCRIPTION OF SERVICE (Continued) 

3.6 Service Offerings (Continued) 

3.6.3 V AC In~ate Calling Service 

3.6.3.A 

This specialized calling service is available when the correctional facility contracts for V AC 
Inmate Calling Service on behalf of the inmates. Special restrictions and limitations may 
apply to calls made by inmates, including restriction to collect-calls only. Inter LATA, 
intraLATA and local calling are available, as specified by the correctional facility 
subscriber. 

Collect Call Assurance Program 

The Company reserves the right to collect an advance payment equal to two (2) 
months of estimated collect calling service. If a calling history has not been 
established, the advance payment will be at least $100.00, but ·will not exceed 
$1 ,000.00. Payment must be made in U.S. dollars in the form of a cashier's check or 
money order. 

The Company may limit charges to Customers who routinely accept collect calls 
from end users at correctional facilities at the advance payment level. During any 
billing cycle in which the customer is within 10% of the limit (the advance payment 
amount), the Company will offer the customer the choice of refusing service upon 
reaching the limit or increasing the advance payment. This allows the Company's 
collect customers to control the amount spent on collect calls from inmates while 
allowing the Company to offer service to customers whose credit worthiness would 
otherwise preclude continued service. 

' -·\; 

'. 

NOV ·11 n 

Issued: October~ 1, 999 ~ 

/ ~ b '7---
Issued by: · ~.PJ 

Effective: November 11 , 1999 

Kermit D. Heaton. E~ecutive Vice President 
Value-Added Communications, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 75080 

PETROLG
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VALUE-ADDED COMMUNICATIONS, INC. 

SECTION 4- RATES (Continued) 

4.3 VACNET 

InterLATA 

KENTUCKY PSC TariffNo. 2 
Canceling KENTUCKY PSC TariffNo. 1 

Original Page No. 32 

Dav Evening Night/Weekend 
Initial Additional Initial Additional. Initial Additional 

Miles Minute Minute Minute Minute Minute Minute 
0-10 0.2530 0.2530 0.1960 0.1960 0.1542 0.1500 
11- 16 0.2530 0.2530 0.1960 0.1960 0.1542 0.1500 
17-22 0.2530 0.2530 0.1960 0.1960 0.1610 0.1610 
23-30 0.2530 0.2530 0.1960 0.1960 0.1610 0.1610 
31-55 0.3110 0.3110 0.2420 0.2420 0.1960 0.1960 
56-85 0.3570 0.3570 0.2880 0.2880 0.2300 0.2300 
86-124 0.3570 0.3570 0.2990 0.2990 0.2420 0.2420 

125-196 0.3680 0.3680 0.3110 0.3110 0.2420 0.2420 
197-292 0.4140 0.4140 0.3450 0.3450 0.2530 0.2530 
293-430 0.4140 0.4140 0.3450 0.3450 0.2530 0.2530 

IntraLATA 
Dav Evening Night/Weekend 

Initial Additional Initial Additional Initial Additional 
Miles Minute Minute Minute Minute Minute Minute 
0-10 0.2530 0.2070 0.1900 0.1474 0.1542 0.1210 

11-16 0.2530 0.2070 0.1900 0.1474 0.1542 0.1210 
17-22 0.2530 0.2190 0.1900 0.1683 0.1542 0.1329 
23-30 0.2530 0.2190 0.1900 0.1683 0.1542 0.1329 
31-55 0.2880 0.2880 0.2215 0.2215 0.1755 0.1755 
56-85 0.3340 0.3340 0.2563 0.2563 0.2038 0.2038 
86-124 0.3340 0.3340 0.2563 0.2563 0.2038 0.2038 

Over 125 0.3340 0.3340 0.2563 0.2563 0.2038 0.2038 

')+' '' !< 1.,' ' ' ·-,: 
\, J, + • ;·, 1\ I 

,·~I ( ; 

"---~-->~--~ 

.-··: 

Issued: octaberz199-9 _ .L _ _ Effective: November 11, 1999 

Issued by: ~~b. &'£ 
Kermit D. Heaton, Ex~cutive Vice President 
Value-Added Communications, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 75080 



VALUE-ADDED COMMUNICATIONS, INC. KENTUCKY PSC TariffNo. 2 
Canceling KENTUCKY PSC TariffNo. 1 

Original Page No. 33 

SECTION 4- RATES (Continued) 

4.4 V AC Operator Service 

4.4.1 Customer Dialed Automa~ed Calling/Credit Card 

InterLATA 
Dav Evening Night/Weekend 

Initial Additional Initial Additional Initial Additional 
Miles Minute Minute Minute Minute Minute Minute 
0-10 0.2530 0.2530 0.1960 0.1960 0.1542 0.1500 
11- 16 0.2530 0.2530 0.1960 0.1960 0.1542 0.1500 
17-22 0.2530 0.2530 0.1960 0.1960 0.1610 0.1610 
23-30 0.2530 0.2530 0.1960 0.1960 0.1610 0.1610 
31-55 0.3110 0.3110 0.2420 0.2420 0.1960 0.1960 
56-85 0.3570 0.3570 0.2880 0.2880 0.2300 0.2300 
86-124 0.3570 0.3570 0.2990 0.2990 0.2420 0.2420 

125-196 0.3680 0.3680 0.3110 0.3110 0.2420 0.2420 
197-292 0.4140 0.4140 0.3450 0.3450 0.2530 0.2530 
293-430 0.4140 0.4140 0.3450 0.3450 0.2530 0.2530 

IntraLATA 
Dav Evening Night/Weekend 

Initial Additional Initial Additional Initial Additional 
Miles Minute Minute Minute Minute Minute 
0-10 0.2530 0.2070 0.1900 0.1474 0.1542 

11 -16 0.2530 0.2070 0.1900 0.1474 0.1542 
17-22 0.2530 0.2190 0.1900 0.1683 0.1542 
23-30 0.2530 0.2190 0.1900 0.1683 0.1542 
31-55 0.2880 0.2880 0.2215 0.2215 0.1755 
56-85 0.3340 0.3340 0.2563 0.2563 0.2038 
86-124 0.3340 0.3340 0.2563 0.2563 0.2038 

Over 125 0.3340 0.3340 0.2563 . Q2~§2., ,,., •, ~ p.2038 

Minute 
0.1210 
0.1210 
0.1329 
0.1329 
0.1755 
0.2038 
0.2038 
0.2038 

2_ \.: ::; ···::: ,~·~ ~·::.::::.··.; ... '"'"' 

Issued: October 12,, 1999 --~ 

Issued by: ~ /J ~---,.....~-_.. 

'·. 

'·'0'1 ' i 1 ·;~)('::.~ P!;J: ,,;, 

Kermit D. Heaton, Executive Vice President 
Value-Added Conununications, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 75080 

November 11, 1999 



VALUE-ADDED COMMUNICATIONS, INC. KENTUCKY PSC TariffNo. 2 
Canceling KENTUCKY PSC TariffNo. 1 

Original Page No. 34 

SECTION 4- RATES (Continued) 

4.4 VAC Operator Service (Continued) 

4.4.2 Auto-Collect Service 

InterLATA 
Day Evening Night/Weekend 

Initial Additional Initial Additional Initial Additional 
Miles Minute Minute Minute Minute Minute Minute 
0-10 0.2530 0.2530 0.1960 0.1960 0.1542 0.1500 
11- 16 0.2530 0.2530 0.1960 0.1960 0.1542 0.1500 
17-22 0.2530 0.2530 0.1960 0.1960 0.1610 0.1610 
23-30 0.2530 0.2530 0.1960 0.1960 0.1610 0.1610 
31-55 0.3110 0.3110 0.2420 0.2420 0.1960 0.1960 
56-85 0.3570 0.3570 0.2880 0.2880 0.2300 0.2300 
86- 124 0.3570 0.3570 0.2990 0.2990 0.2420 0.2420 

125- 196 0.3680 0.3680 0.3110 0.3110 0.2420 0.2420 
197-292 0.4140 0.4140 0.3450 0.3450 0.2530 0.2530 
293-430 0.4140 0.4140 0.3450 0.3450 0.2530 0.2530 

IntraLATA 
Dav Evening Night/Weekend 

Initial Additional Initial Additional Initial Additional 
Miles Minute Minute Minute Minute Minute Minute 
0-10 0.2530 0.2070 0.1900 0.1474 0.1542 0.1210 

11-16 0.2530 0.2070 0.1900 0.1474 0.1542 0.1210 
17-22 0.2530 0.2190 0.1900 0.1683 0.1542 0.1329 
23-30 0.2530 0.2190 0.1900 0.1683 0.1542 0.1329 
31-55 0.2880 0.2880 0.2215 0.2215 0.1755 0.1755 
56-85 0.3340 0.3340 0.2563 0.2563 0.2038 0.2038 
86-124 0.3340 0.3340 0.2563 0.2563 0.2038 0.2038 

Over 125 0.3340 0.3340 0 256.,'~l lA -,-:()•?563 {) ]20"' 8 • ..J:.::L.tL: ·::::..~, .·~ ._ .. 1.}\~.; ~-~-~~~\ ,~ .J 0.2038 
U;· ,.,.-·~\; ;"~;~_:;;\/ 

NOV 

Issued: October 12,). 99.9 ~ 

v ._/ ~T. 
Issuedby: ;~~kr- Q. ~ 

Kermit D. Heaton, Executive Vice President 
Value-Added Communications, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 75080 _ 

'· .. :'\~>1 
.. 
'• 

1 1 i9)9 

Effective: November 11, 1999 



VALUE-ADDED COMMUNICATIONS, INC. 

SECTION 4- RATES (Continued) 

4.4 V AC Operator Service (Continued) 

4.4.3 Automated Person-to-Person 

InterLATA 

KENTUCKY PSC Tariff No. 2 
Canceling KENTUCKY PSC TariffNo. 1 

Original Page No. 35 

Dav Evening Night/Weekend 
Initial Additional Initial Additional Initial Additional 

Miles Minute Minute Minute Minute Minute Minute 
0-10 0.2530 0.2530 0.1960 0.1960 0.1542 0.1500 
11-16 0.2530 0.2530 0.1960 0.1960 0.1542 0.1500 
17-22 0.2530 0.2530 0.1960 0.1960 0.1610 0.1610 
23-30 0.2530 0.2530 0.1960 0.1960 0.1610 0.1610 
31-55 0.3110 0.3110 0.2420 0.2420 0.1960 0.1960 
56-85 0.3570 0.3570 0.2880 0.2880 0.2300 0.2300 
86- 124 0.3570 0.3570 0.2990 0.2990 0.2420 0.2420 

125- 196 0.3680 0.3680 0.3110 0.3110 0.2420 0.2420 
197-292 0.4140 0.4140 0.3450 0.3450 0.2530 0.2530 
293-430 0.4140 0.4140 0.3450 0.3450 0.2530 0.2530 

IntraLATA 
Dav Evening Night/Weekend 

Initial Additional Initial Additional Initial Additional 
Miles Minute Minute Minute Minute Minute Minute 
0-10 0.2530 0.2070 0.1900 0.1474 0.1542 0.1210 
11-16 0.2530 0.2070 0.1900 0.1474 0.1542 0.1210 
17-22 0.2530 0.2190 0.1900 0.1683 0.1542 0.1329 
23-30 0.2530 0.2190 0.1900 0.1683 0.1542 0.1329 
31-55 0.2880 0.2880 0.2215 0.2215 0.1755 0.1755 
56-85 0.3340 0.3340 0.2563 0.2563 0.2038 0.2038 
86-124 0.3340 0.3340 0.2563 0.2563 0.2038 0.2038 

Over 125 0.3340 0.3340 0.2563 0.2563_ . - ___ 0.203.8, . ' _0;2038 
".._,_,,__ ,., .. 

Issued: October 12, 1_:)9~ ' k 
Issued by: &~ /J. Y£bv 

Kermit D. Heaton, Executive Vice President 
Value-Added Communications, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 75080 
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Effective: November 11, 1999 



VALUE-ADDED COMMUNICATIONS, INC. 

SECTION 4- RATES (Continued) 

4.4 V AC Operator Service (Continued) 

4.4.4 Automated Operator Service Charges 

InterLATA 

Calling/Credit Card 
Operator Station/Collect 
Person-to-Person 

IntraLATA 

Calling/Credit Card 
Operator Station/Collect 
Person-to-Person 

Per Call Charge 
1.00 
1.00 
4.90 

Per Call Charge 
1.00 
1.00 
4.90 

Issued: October ~ d 
Issued by: ) /) I) ;:;;z 

KENTUCKY PSC TariffNo. 2 
Canceling KENTUCKY PSC TariffNo. 1 

Original Page No. 36 

'I-:. ·~· '\' 
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Effective: November 11, 1999 

Kermit D. Heaton, Executive Vice President 
Value-Added Communications, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 75080 



VALUE-ADDED COMMUNICATIONS, INC. KENTUCKY PSC TariffNo. 2 
Canceling KENTUCKY PSC TariffNo. 1 

Original Page No. 37 

SECTION 4- RATES (Continued) 

4.5 VAC Inmate Calling Service 

4.5.1 Automated Usage- Inmate 

InterLATA 

Miles 
0-10 
11 -22 
23- 55 
56- 124 
125- up 

IntraLATA 

Miles 
0- 10 
11-22 
23- 55 
56- 124 
125- up 

Local 

Miles 
0- 10 
11-22 
23-55 
56- 124 
125- up 

Initial 
Period 
0.2800 
0.2800 
0.2800 
0.2800 
0.2800 

Initial 
Period 
0.2300 
0.2300 
0.2300 
0.2300 
0.2300 

Initial 
Period 
0.2000 
0.2000 
0.2000 
0.2000 
0.2000 

Day 
Additional 

Period 
0.2800 
0.2800 
0.2800. 
0.2800 
0.2800 

Dav 
Additional 

Period 
0.2300 
0.2300 
0.2300 
0.2300 
0.2300 

Day 
Additional 

Period 
0.2000 
0.2000 
0.2000 
0.2000 
0.2000 

Evening Night!W eekend 
Initial Additional Initial Additional 
Period Period Period Period 
0.2800 0.2800 0.2800 0.2800 
0.2800 0.2800 0.2800 0.2800 
0.2800 0.2800 0.2800 0.2800 
o:28oo o.2800 0.2800 0.2800 
0.2800 0.2800 0.2800 0.2800 

Evening Ni2:ht/Weekend 
Initial Additional Initial Additional 
Period Period Period Period 
0.2300 0.2300 0.2300 0.2300 
0.2300 0.2300 0.2300 0.2300 
0.2300 0.2300 0.2300 0.2300 
0.2300 0.2300 0.2300 0.2300 
0.2300 0.2300 0.2300 0.2300 

Evening Night/Weekend 
Initial Additional Initial Additional 
Period Period Period Period 
0.2000 0.2000 0.2000 0.2000 
0.2000 0.2000 0.2000 0.2000 
0.2000 0.2000 0.2000 0.2000 
0.2000 0.2000 0.2000 0.2000 
0.2000 0.2000 0.2000 0.2000 

..... --~ :;~J~.::. ~:~~3:C~·t ,:::,":ll', 

o~·: :<: ~·:·:~:~~~;~·r ,. 

11()\/ 1 1 1999 

:::::,b:~toberW /) .4 . Puoc~,~~~:~~fii,\" ~~~~er u, 

Kernut D. Heaton, Executive V1ce President __ ::>,'· '. ;;.U 

1999 

Value-Added Communications, Inc. .·r ·- · · • ·':en 
1601 N. Collins Blvd. 
Richardson, Texas 75080 



V ALOE-ADDED COMMUNICATIONS, INC. 

SECTION 4- RATES (Continued) 

4.5 V AC Inmate Calling Service (Continued) 

4.5. 2 Auto~ated Operator Service Charges 

InterLATA 

Operator Station/Collect 
Person-to-Person 

IntraLATA 

Operator Station/Collect 
Person-to-Person 

Local 

Operator Station/Collect 
Person-to-Person 

Issued: October 

Issued by: 

Per Call Charge 
1.50 
1.50 

Per Call Charge 
1.50 
1.50 

Per Call Charge 
1.50 
1.50 

KENTUCKY PSC TariffNo. 2 
Canceling KENTUCKY PSC TariffNo. I 

Original Page No. 38 

\ .. ) :-• ' r ~ (, ~-:; '\. '"\:' 

,. 

Effective: November 11, 1999 

Kermit D. Heaton, Executive Vice resident 
Value-Added Communications, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 75080 



 
Issued:  August 29, 2012 Effective:  August 29, 2012 
 
Issued by: Tariff Administrator 

12021 Sunset Hills Road, Suite 100 
Reston, VA 20190 KYn1201 

VALUE-ADDED COMMUNICATIONS, INC. KENTUCKY PSC Tariff No. 2 
 1st Revised Page No. 39 
 Cancels Original Page No. 39 
 
 

SECTION 4 - RATES (Continued) 
 
4.5 VAC Inmate Calling Service (Continued) 
 

4.5.3 COD Collect 
 

Type of Call Rate Per Minute 
Local $0.04 
IntraLATA $0.15 
InterLATA $0.15 

 
 
4.6 Miscellaneous Charges 
 

 Advance Pay Collect 
Bill Statement Fee n/a $3.49 
Biometric Service Charge    $0.45   $0.45 
Regulatory and Carrier Cost Recovery Fee 

   - Per Month:    n/a   $1.99 
   - Per Call:    Up to 8%  n/a 

(N) 
| 
| 
| 
| 
| 
| 
| 

(N) 



Value-Added Communications, Inc. 

Tariff Schedule Applicable to 

PSC MD TariffNo. I 
Original Page I 

Interexchange Telecommunications Services Furnished by 

Issued: October 6, 20 I I 
By: 

Value-Added Communications, Inc., ("VAC") 

Between Points Within the State of Maryland 

Tariff Administrator 
2609 Cameron Street 
Mobile, Alabama 36607 

Effective: November I 6, 20 I I 



Value-Added Communications, luc. PSC MD Tariff No. 1 
Original Page 29 

SECTION 3- DESCRIPTION OF SERVICES, (CONT'D.) 

3.4 VAC Inmate Calling Service 

This specialized calling service is available when the correctional facility contracts for V AC 
Inmate Calling Service on behalf of the inmates. Special restrictions and limitations may apply to 
calls made by inmates, including restriction to collect-calls only. InterLATA, intraLATA are 
available, as specified by the correctional facility subscriber. 

3.4.1.A Collect Call Assurance Program 

The Company reserves the right to collect an advance payment equal to two (2) months 
of estimated collect calling service. If a calling history has not been established, the 
advance payment will be at least $100.00, but will not exceed $1,000.00. Payment must 
be made in U.S. dollars in the form of a cashier's check or money order. 

The Company may limit charges to Customers who routinely accept collect calls from 
end users at correctional facilities at the advance payment level. During any billing cycle 
in which the customer is within I 0% of the limit (the advance payment amount), the 
Company will offer the customer the choice of refusing service upon reach the limit or 
increasing the advance payment. This allows the Company's collect customers to control 
the amount spent on collect calls from inmates while allowing the Company to offer 
service to customers whose credit worthiness would otherwise preclude continued 
service. 

3.4.1.B COD Collect 

The Company offers COD Collect to inmates and to customers who accept inmate calls 
from certain correctional facilities served by the Company. COD Collect allows the 
inmate or collect call customer to establish a commissary account at the correctional 
facility for payment of call charges to the Company. The inmate or the collect call 
customer establishes the amount of the commissary account. The Company submits call 
charges to the administrator of the commissary account. The administrator is responsible 
for remitting payment to the Company according to the terms of the contract with the 
correctional facility. Where state law requires, the availability of a commissary account 
may be limited to collect call customers only. Commissary accounts are only available at 
those institutions served by the Company that have made the appropriate contractual and 
operational arrangements for such service. Calls billed to a commissary account are not 
billed on the customer's local telephone bill. 

Commissary accounts may, at the Company's election, be offered for prepaid direct 
dialed calling services, at those institutions served by the Company which have made the 
appropriate contractual and operational arrangements for such services. 

Issued: October 6, 2011 Effective: November 16,2011 
By: Tariff Administrator 

2609 Cameron Street 
Mobile, Alabama 36607 

PETROLG
Highlight



···············-- ·····-··--

Value-Added Communications, Inc. 

SECTION 4- RATES AND CHARGES 
4.1 General 

PSC MD TariffNo. I 
Original Page 30 

Each customer is charged individually for each call placed through the Company. All charges are 
expressed in Dollars unless otherwise specified. 

The charges for the Company's services are determined by: 

Distance between stations, 
Time of day and day of week, 
Duration of the call, 
Class of call, and 
Jurisdictional nature of the call (intraLATA or itnerLATA). 

Customers are billed based on their use of the Company's service. No installation charges or 
fixed monthly recurring charges apply. 

4.2 Automated Operator Service Charges 

All automated operator calls are subject to operator service charges. These charges apply on a 
per call basis and will be included with usage charges on a customer's monthly invoice of 
charges. 

4.3 VAC Inmate Calling Service 

4.3.1 Automated Usage- Inmate 

Local 

Miles 
All 

Initial Period 
0.1400 

4.3.2 Automated Operator Service Charges 

Local Per Call Charge 

Calling/Credit Card 0.60 
Operator Station/Collect 1.55 
Operator Station/Third Party 1.55 
Person·to Person 3.00 

4.3.3 COD Collect 

Type of Call 
Local 

Issued: October 6, 2011 
By: 

Rate per Minute 
0.04 

Tariff Administrator 
2609 Cameron Street 
Mobile, Alabama 36607 

Additional Period 
0.1400 

Effective: November 16,2011 
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This Pennsylvania Price List No. 1 replaces 

Value-Added Communications, Inc.’s Pennsylvania P.U.C. Tariff No. 3due to detariffing 
 
 
 
 
 
 
 

REGULATIONS AND SCHEDULE OF CHARGES 
 

APPLICABLE TO INTEREXCHANGE RESELLER SERVICES 
 

WITHIN THE COMMONWEALTH OF PENNSYLVANIA 
 

PROVIDED BY 
 
 

VALUE-ADDED COMMUNICATIONS, INC. 
 
 
 
 
 
 
 
 

This price list contains the descriptions, regulations, and rates applicable to intrastate 
interexchange telecommunications resale services provided by Value-Added 
Communications, Inc. ("VAC") to Correctional Institutions for use by Inmates by within the 
Commonwealth of Pennsylvania.  
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.) 
 
3.5 VAC Inmate Calling Service 
 

This specialized calling service is available when the correctional facility contracts for VAC Inmate 
Calling Service on behalf of the inmates. Special restrictions and limitations may apply to calls made 
by inmates, including restriction to collect-calls only. InterLATA, intraLATA and local calling are 
available, as specified by the correctional facility subscriber. 
 
3.5.1 Collect Call Assurance Program 

 
The Company reserves the right to collect an advance payment equal to two (2) months of 
estimated collect calling service. If a calling history has not been established, the advance 
payment will be at least $100.00, but will not exceed $1,000.00. Payment must be made in 
U.S. dollars in the form of a cashier's check or money order. 

 
The Company may limit charges to Customers who routinely accept collect calls from end 
users at correctional facilities at the advance payment level. During any billing cycle in 
which the customer is within 10% of the limit (the advance payment amount), the Company 
will offer the customer the choice of refusing service upon reaching the limit or increasing 
the advance payment. This allows the Company's collect customers to control the amount 
spent on collect calls from inmates while allowing the Company to offer service to customers 
whose credit worthiness would otherwise preclude continued service. 
 

3.5.2 COD Collect 
 

The Company offers COD Collect to inmates and to customers who accept inmate calls from 
certain correctional facilities served by the Company. COD Collect allows the inmate or 
collect call customer to establish a commissary account at the correctional facility for 
payment of call charges to the Company. The inmate or the collect call customer establishes 
the amount of the commissary account. The Company submits call charges to the 
administrator of the commissary account. The administrator is responsible for remitting 
payment to the Company according to the terms of the contract with the correctional facility. 
Where state law requires, the availability of a commissary account may be limited to collect 
call customers only. Commissary accounts are only available at those institutions served by 
the Company that have made the appropriate contractual and operational arrangements for 
such service. Calls billed to a commissary account are not billed on the customer's local 
telephone bill. 

 
Commissary accounts may, at the Company's election, be offered for prepaid direct dialed 
calling services, at those institutions served by the Company which have made the 
appropriate contractual and operational arrangements for such services. 

PETROLG
Highlight
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.) 
 
3.6 Institutional Plan I 
 
 3.6.1 Collect Rates 
 
  A. Local 
   Per Call Surcharge:  $1.30 
   Rate Per Minute: 
    - First 10 Minutes $0.25 
    - Additional Minutes $0.05 
 
  B. IntraLATA/InterLATA 
   Per Call Surcharge:  $1.75 
   Rate Per Minute: 

Mileage 
Band First Minute Addl. Minute 

1-10 $0.1900 $0.1300 
11-22 $0.2300 $0.1500 
23-55 $0.2800 $0.2550 
56-124 $0.3100 $0.2850 
125-292 $0.3300 $0.3050 
293+ $0.3600 $0.3350 

 
3.6.2 Advance Pay and Direct Bill Rates 

 
  A. Local 
   Per Call Surcharge  $1.50 
   Rate Per Minute:  $0.06 
 
  B. IntraLATA/InterLATA 
   Per Call Surcharge  $1.50 
   Rate Per Minute:  $0.23 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.) 
 
3.7 Institutional Plan II Rates 
 
 3.7.1 Collect, Advance Pay and Direct Bill Rates 
 
  A. Local 
   Per Call Surcharge $2.30 
   Rate Per Minute: $0.20 
 
  B. IntraLATA 
   Per Call Surcharge $3.15 
   Rate Per Minute: $0.30 
 
  C. InterLATA 
   Per Call Surcharge $3.45 
   Rate Per Minute: $0.40 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.) 
 
3.8 Miscellaneous Fees for Pre-Paid and LEC Billed Accounts  
  
       Pre-Paid  LEC Billed 
 Credit Card transaction Fees   $7.95   n/a 
 Monthly Maintenance Fee - Idle Accts  $5.00   n/a 
 Bill Statement Fee - Per Invoice   n/a   $5.00 
 Biometric Service Charge   $0.45   $0.45 
 Regulatory and Carrier Cost Recovery Fee 
  - Per Month:       $1.99 
  - Per Call:    Up to 8%   

(C) 
| 
| 

(C) 
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