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Pay Tel Communications, Inc.

Cost Summary

2012 2013 2014 2015 Average

Total Costs:

Locations not using Continuous Voice Biometric Identification

Collect/Prepaid Collect Call Costs, per Minute $0.293 $0.322 $0.345 $0.360 $0.330

Debit Call Costs, per Minute $0.273 $0.307 $0.330 $0.344 $0.313

Locations using Continuous Voice Biometric Identification 1

Collect/Prepaid Collect Call Costs, per Minute $0.312 $0.341 $0.364 $0.379 $0.349

Debit Call Costs, per Minute $0.292 $0.326 $0.349 $0.364 $0.333

Cost Excluding Commissions:

Locations not using Continuous Voice Biometric Identification

Collect/Prepaid Collect Call Costs, per Minute $0.186 $0.206 $0.215 $0.215 $0.205

Debit Call Costs, per Minute $0.165 $0.191 $0.200 $0.200 $0.189

Locations using Continuous Voice Biometric Identification 1

Collect/Prepaid Collect Call Costs, per Minute $0.205 $0.226 $0.234 $0.234 $0.225

Debit Call Costs, per Minute $0.185 $0.210 $0.219 $0.219 $0.208

Video Relay Service for Hearing Impaired

(with video recording capability, 2 units per location)

Investment per Location $6,500

Monthly Expenses, per Location $419

Payment Processing Fees

Payments made via Web/IVR $3.14

Payments made using a Live Agent $6.55

(1) Includes a Third-Party Vendor Fee of $0.0193 per minute.
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Page 2 of 2

Pay Tel Communications, Inc.

Cost Component Summary 2012 - 2015

2012 2013 2014 2015 Average

Annual Capital Costs $3,731,611 $4,363,603 $4,592,812 $4,720,557

Non Usage-Sensitive Expenses $10,080,670 $11,095,088 $11,762,906 $11,787,303

Usage-Sensitive Expenses $761,938 $836,625 $696,824 $704,080

Total, Non Service Specific $14,574,219 $16,295,316 $17,052,541 $17,211,940

Total Minutes 89,276,314 88,614,368 88,631,376 89,431,776

Non Service Specific Costs, per Minute $0.163 $0.184 $0.192 $0.192 $0.183

Collect/Prepaid Collect Call Specific $1,744,445 $1,732,775 $1,729,926 $1,740,325

Collect/Prepaid Collect Call Minutes 77,877,690 77,356,708 77,229,519 77,693,751

Collect/Prepaid Collect Call Specific Costs, per Minute $0.022 $0.022 $0.022 $0.022

Total Collect/Prepaid Collect Call Costs, per Minute $0.186 $0.206 $0.215 $0.215 $0.205

Debit Call Specific $25,092 $81,963 $83,012 $85,460

Debit Call Minutes 11,398,624 11,257,660 11,401,857 11,738,025

Debit Call Specific Costs, per Minute $0.002 $0.007 $0.007 $0.007

Total Debit Call Costs, per Minute $0.165 $0.191 $0.200 $0.200 $0.189

Commissions $9,560,307 $10,258,834 $11,543,403 $12,941,831

Commissions, per Minute $0.107 $0.116 $0.130 $0.145 $0.124

Third Party Continuous Voice

Biometric Identification Fee, $0.0193 per Minute $0.019 $0.019 $0.019 $0.019 $0.019

Video Relay Service for Hearing Impaired (2 units with video recording)

Initial Program Investment $40,000

Investment per Location $6,500 $9,560,307

Monthly Expenses, per Location $419 25838667.57 rev 2012

0.289423548

Payment Processing Fees

Payments made via Web/IVR $3.14

Payments made using a Live Agent $6.55

NOTE: THIS PAGE CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION
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Methodology

Pay Tel Communications, Inc. has calculated unit costs using methodologies and

inputs that have been historically and consistently relied upon by the Commission.

Actual costs have been developed based on the company’s audited financial statements

for 2012, and forward-looking costs for 2013 – 2014 have been developed using 2012 as

a base year with adjustments for expected changes in investment, operating expenses,

and the number of units (minutes of use) to be provided. Calculations for each study

year are shown on the study worksheets being provided with the results.

Investments for 2012 are based on booked amounts for capital assets in service.

These have been divided into Direct and Support Assets (those directly used to provide

the company’s services) and Administrative Assets. Each investment has been

converted into an annual cost based on the expected useful life of that asset class and

on rate of return and tax assumptions previously adopted by the Commission. The

methodology used is directly analogous to the “Annual Charge Factor” process used in

ILEC cost studies and previously relied upon by the Commission. An “Equivalent ACF”

column is provided in the cost study documentation in order to show that the process

used here produces results that are fully consistent with the capital component of ACFs

historically relied upon. Investments for 2013 – 2015 are based on specific additional

investments that will be undertaken during this time period (as shown in the study

documentation), and are converted into an annual cost amount using the same process.
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Expenses for 2012 are based on booked amounts and have been divided into

Non Usage Sensitive (those expenses that do not directly vary with the number of

minutes of use provided) and Usage Sensitive (expenses that directly vary with service

volume) categories. Expenses for 2013 – 2015 are based on specific additional expenses

that will be incurred by the company over this time period, as shown in the study

documentation.

The level of usage for 2012 reflects actual company data regarding call types,

number of calls, and number of minutes of use. Projections of usage and call types for

2013 – 2015 is based on a 2012 base year, with adjustments to reflect known losses of

specific service locations and a projection of additional service locations to be added

over this time period. An average level of usage, in total and by call type, is developed

for each year and shown in the study documentation.

For each study year, the annual costs associated with each capital and expense

category are aggregated to produce the results. Costs associated with all call types have

been summed to produce Non Service-Specific Costs. In order to calculate the annual

cost associated with a given call type (Collect/Prepaid Collect and Debit Calls), the

additional costs that are specific to each call type are added to this Non Service-Specific

Amount. For each year, the total annual costs for each call type are then divided by the

number of minutes for that call type to produce a unit (per-minute) cost. The costs have

been calculated on a cost-of-service basis that excludes any commission payments, and

are reported – by call type and by year – on an “excluding commissions” and “including
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commissions” basis. Results are also reported separately, by year and by call type, for

service that includes Continuous Voice Biometric Identification.

Payment Processing costs have been calculated based on the annual capital costs

and expenses directly associated with payment processing systems in use by the

company. Costs associated with Web and IVR payments have been calculated and

converted to a per-payment basis based on actual payment volumes in 2012 (the most

recent data available). Additional costs directly caused by the use of a Live Agent have

been calculated and converted to a per-payment basis based on actual payment data

from 2012. Unit costs for each payment type are then calculated and reported.

Costs for Video Relay Service for Hearing Impaired customers are based on the

costs to develop and implement the capability and on location-specific investment and

expenses.
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Pay Tel Communications, Inc.

Expenses

2012 - 2015

2012 2012 2013 2013 2014 2014 2015 2015

Expenses 1
Monthly Expenses 2

Monthly Expenses Monthly Expenses Monthly

Non Usage-Sensitive

Phone Lines/Bandwidth $1,739,107 $144,926 $1,726,212 $143,851 $1,726,544 $143,879 $1,742,135 $145,178

Maintenance and Repairs $982,078 $81,840 $974,796 $81,233 $974,983 $81,249 $983,788 $81,982

IT and Facility Technical Support $5,847,622 $487,302 $6,705,622 $558,802 $7,121,622 $593,469 $7,121,622 $593,469

Technology Licensing $120,000 $10,000 $120,000 $10,000 $120,000 $10,000

Jail Facility Systems Integration $4,106 $342

Jail Facility Systems Interface Programming $16,500 $1,375

General and Administrative $1,507,757 $125,646 $1,551,957 $129,330 $1,819,757 $151,646 $1,819,757 $151,646

Total Non Usage-Sensitive $10,080,670 $840,056 $11,095,088 $924,591 $11,762,906 $980,242 $11,787,303 $982,275

Usage Sensitive

LD, SIP Usage $697,865 $58,155 $692,691 $57,724 $692,824 $57,735 $699,080 $58,257

Technology Licensing $64,073 $5,339 $143,934 $11,995 $4,000 $333 $5,000 $417

Total Usage-Sensitive, All Call Types $761,938 $63,495 $836,625 $69,719 $696,824 $58,069 $704,080 $58,673

Billing and Collection $1,189,955 $99,163 $1,181,995 $98,500 $1,180,051 $98,338 $1,187,144 $98,929

Validation $108,468 $9,039 $107,742 $8,979 $107,565 $8,964 $108,212 $9,018

Uncollectibles $446,022 $37,169 $443,038 $36,920 $442,310 $36,859 $444,969 $37,081

Total Usage-Sensitive, Collect/Prepaid Collect Call Specific $1,744,445 $145,370 $1,732,775 $144,398 $1,729,926 $144,161 $1,740,325 $145,027

Jail Facility Systems-Commisary Transfer Fee $25,092 $2,091 $81,963 $6,830 $83,012 $6,918 $85,460 $7,122

Total Usage-Sensitive, Debit Call Specific $25,092 $2,091 $81,963 $6,830 $83,012 $6,918 $85,460 $7,122

Third Party Continuous Voice Biometric

Identification Fee, per Minute $0.0193 $0.0193 $0.0193 $0.0193

NOTE: THIS PAGE CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION
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Notes:

(1) 2012 values based on 12/31/2012 audited financial statements.

(2) 2013 - 2015 projections based on the following: debit rev/call 2.24

debit min/call 9.23

Phone Lines/Bandwidth projected based on total usage. debit rev/min 0.242686891

percentage fee 0.03

Maintenance and repairs projected based on total usage.

IT and Facility Technical Support based on planned incremental additions (see Expense Additions Worksheet).

General and Administrative based on planned incremental additions (see Expense Additions Worksheet).

LD, SIP Usage projected based on total usage.

Technology Licensing based on total usage.

Technology Licensing - based on planned incremental expenditures (see Expense Additions Worksheet).

Billing and Collection projected based on Collect/Prepaid Collect Call usage.

Validation projected based on Collect/Prepaid Collect Call usage.

Uncollectibles projected based on Collect/Prepaid Collect Call usage.

Jail Facility Systems-Commisary Transfer Fee based on actual 2012 amount and projected for 2013 - 2015 based on Debit Call usage.

NOTE: THIS PAGE CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION
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Pay Tel Communications, Inc.

Planned Incremental Expenditures as of 6/30/13

2013 2013 2013 2014 2014 2014 2014

Q1 & Q2 Q3 Q4 Q1 Q2 Q3 Q4

VP of IT IT 195,000$

Sequel Admin IT 130,000$

System Admin IT 91,000$

Network Admin IT 104,000$

Web Designer IT 78,000$

PCI Compliance IT 78,000$

System Tester/QA IT 104,000$

Integration Specialist IT 78,000$

IVR Asst. IT 78,000$

Voice Network Engr IT 143,000$

Tech Support Tech Supp 65,000$

R&D IT 130,000$

HR Manager Admin 104,000$

Controller Admin 117,000$

AP & HR clerks Admin 44,200$ 46,800$

390,000$ 512,200$ 234,000$ 267,800$ 182,000$

1,586,000$

NOTE: THIS PAGE CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION
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Page 1 of 4

Pay Tel Communications, Inc.
Caitalized Assets
2012

In Service 2012 1
Useful Life

in Years

Annual Capital

Costs 2
Monthly

Capital Costs

Equivalent

ACF

Direct Service and Support Assets:
Jail Assets $3,596,133 5 $1,163,498.14 $96,958.18 0.3235
Capitalized Installation Costs $295,869 5 $95,725.89 $7,977.16 0.3235
Leasehold Improvements - IT $539,299 15 $108,342.58 $9,028.55 0.2009
Leasehold Improvements - Technical Support $29,500 15 $5,926.41 $493.87 0.2009
Computer Equipment - Data Ctr, DR $1,810,665 5 $585,825.21 $48,818.77 0.3235
Computer Equipment - Tech Support $549,545 5 $177,800.59 $14,816.72 0.3235
Software - IT $2,228,663 3 $1,033,538.96 $86,128.25 0.4637
Software - Tech Support $35,821 3 $16,611.93 $1,384.33 0.4637
Vehicles - Tech Support $416,821 5 $134,858.78 $11,238.23 0.3235

Total Direct Service & Support Assets $9,502,316 $3,322,128 $276,844.04

Administrative Assets:
Furniture and Fixtures $422,248 7 $112,418.29 $9,368.19 0.2662
Building Leasehold Improvements $1,119,264 15 $224,854.75 $18,737.90 0.2009
Office Equipment $139,880 5 $45,256.98 $3,771.42 0.3235
Software $5,709 3 $2,647.54 $220.63 0.4637
Vehicles - Administrative $75,121 5 $24,304.76 $2,025.40 0.3235

Total Administrative Assets $1,762,222 $409,482 $34,123.53

Total $11,264,538 $3,731,611 $310,967.57

Notes:
(1) 2012 values based on 12/31/2012 audited financial statements

(2) Annual Capital Costs based on the following assumptions:
Rate of Return 0.1125

Tax Rate 0.3925
Depreciation Period Specific to Asset Class

NOTE: THIS PAGE CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION
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Pay Tel Communications, Inc.
Caitalized Assets
2013

In Service 2012 1

Net 2013

Increase

(Decrease) In Service 2013

Useful Life

in Years

Annual Capital

Costs 2
Monthly

Capital Costs

Equivalent

ACF

Direct Service and Support Assets:
Jail Assets $3,596,133 $201,899 $3,798,032 5 $1,228,820.84 $102,401.74 0.3417
Capitalized Installation Costs $295,869 $295,869 5 $95,725.89 $7,977.16 0.3235
Leasehold Improvements - IT $539,299 $539,299 15 $108,342.58 $9,028.55 0.2009
Leasehold Improvements - Technical Support $29,500 $29,500 15 $5,926.41 $493.87 0.2009
Computer Equipment - Data Ctr, DR $1,810,665 $1,045,408 $2,856,073 5 $924,058.04 $77,004.84 0.5103
Computer Equipment - Tech Support $549,545 $549,545 5 $177,800.59 $14,816.72 0.3235
Software - IT $2,228,663 $490,000 $2,718,663 3 $1,260,775.69 $105,064.64 0.5657
Software - Tech Support $35,821 $35,821 3 $16,611.93 $1,384.33 0.4637
Vehicles - Tech Support $416,821 $416,821 5 $134,858.78 $11,238.23 0.3235

Total Direct Service & Support Assets $9,502,316 $1,737,307 $11,239,623 $3,952,921 $329,410.06

Administrative Assets:
Furniture and Fixtures $422,248 $422,248 7 $112,418.29 $9,368.19 0.2662
Building Leasehold Improvements $1,119,264 $1,119,264 15 $224,854.75 $18,737.90 0.2009
Office Equipment $139,880 $3,710 $143,590 5 $46,457.32 $3,871.44 0.3321
Software $5,709 $5,709 3 $2,647.54 $220.63 0.4637
Vehicles - Administrative $75,121 $75,121 5 $24,304.76 $2,025.40 0.3235

Total Administrative Assets $1,762,222 $3,710 $1,765,932 $410,683 $34,223.55

Total $11,264,538 $1,741,017 $13,005,555 $4,363,603 $363,633.62

Notes:
(1) 2012 values based on 12/31/2012 audited financial statements
Projected 2013 Increase (Decrease) based on existing commitments.

(2) Annual Capital Costs based on the following assumptions:
Rate of Return 0.1125

Tax Rate 0.3925
Depreciation Period Specific to Asset Class

NOTE: THIS PAGE CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION
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Pay Tel Communications, Inc.
Caitalized Assets
2014

In Service 2013 1

Net 2014

Increase

(Decrease) In Service 2014

Useful Life

in Years

Annual Capital

Costs 2
Monthly

Capital Costs

Equivalent

ACF

Direct Service and Support Assets:
Jail Assets $3,798,032 $3,798,032 5 $1,228,820.84 $102,401.74 0.3235
Capitalized Installation Costs $295,869 $295,869 5 $95,725.89 $7,977.16 0.3235
Leasehold Improvements - IT $539,299 $539,299 15 $108,342.58 $9,028.55 0.2009
Leasehold Improvements - Technical Support $29,500 $29,500 15 $5,926.41 $493.87 0.2009
Computer Equipment - Data Ctr, DR $2,856,073 $708,436 $3,564,509 5 $1,153,266.31 $96,105.53 0.4038
Computer Equipment - Tech Support $549,545 $549,545 5 $177,800.59 $14,816.72 0.3235
Software - IT $2,718,663 $2,718,663 3 $1,260,775.69 $105,064.64 0.4637
Software - Tech Support $35,821 $35,821 3 $16,611.93 $1,384.33 0.4637
Vehicles - Tech Support $416,821 $416,821 5 $134,858.78 $11,238.23 0.3235

Total Direct Service & Support Assets $11,239,623 $708,436 $11,948,058 $4,182,129 $348,510.75

Administrative Assets:
Furniture and Fixtures $422,248 $422,248 7 $112,418.29 $9,368.19 0.2662
Building Leasehold Improvements $1,119,264 $1,119,264 15 $224,854.75 $18,737.90 0.2009
Office Equipment $143,590 $143,590 5 $46,457.32 $3,871.44 0.3235
Software $5,709 $5,709 3 $2,647.54 $220.63 0.4637
Vehicles - Administrative $75,121 $75,121 5 $24,304.76 $2,025.40 0.3235

Total Administrative Assets $1,765,932 $1,765,932 $410,683 $34,223.55

Total $13,005,555 $13,713,990 $4,592,812 $382,734.31

Notes:
(1) 2013 values based on 12/31/2012 audited financial statements and existing commitments.
Projected 2014 Increase (Decrease) based on existing commitments.

(2) Annual Capital Costs based on the following assumptions:
Rate of Return 0.1125

Tax Rate 0.3925
Depreciation Period Specific to Asset Class

NOTE: THIS PAGE CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION
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Pay Tel Communications, Inc.
Caitalized Assets
2015

In Service 2014 1

Net 2015

Increase

(Decrease) In Service 2015

Useful Life

in Years

Annual Capital

Costs 2
Monthly

Capital Costs

Equivalent

ACF

Direct Service and Support Assets:
Jail Assets $3,798,032 $3,798,032 5 $1,228,820.84 $102,401.74 0.3235
Capitalized Installation Costs $295,869 $295,869 5 $95,725.89 $7,977.16 0.3235
Leasehold Improvements - IT $539,299 $539,299 15 $108,342.58 $9,028.55 0.2009
Leasehold Improvements - Technical Support $29,500 $29,500 15 $5,926.41 $493.87 0.2009
Computer Equipment - Data Ctr, DR $3,564,509 $394,834 $3,959,343 5 $1,281,011.53 $106,750.96 0.3594
Computer Equipment - Tech Support $549,545 $549,545 5 $177,800.59 $14,816.72 0.3235
Software - IT $2,718,663 $2,718,663 3 $1,260,775.69 $105,064.64 0.4637
Software - Tech Support $35,821 $35,821 3 $16,611.93 $1,384.33 0.4637
Vehicles - Tech Support $416,821 $416,821 5 $134,858.78 $11,238.23 0.3235

Total Direct Service & Support Assets $11,948,058 $394,834 $12,342,892 $4,309,874 $359,156.19

Administrative Assets:
Furniture and Fixtures $422,248 $422,248 7 $112,418.29 $9,368.19 0.2662
Building Leasehold Improvements $1,119,264 $1,119,264 15 $224,854.75 $18,737.90 0.2009
Office Equipment $143,590 $143,590 5 $46,457.32 $3,871.44 0.3235
Software $5,709 $5,709 3 $2,647.54 $220.63 0.4637
Vehicles - Administrative $75,121 $75,121 5 $24,304.76 $2,025.40 0.3235

Total Administrative Assets $1,765,932 $1,765,932 $410,683 $34,223.55

Total $13,713,990 $14,108,824 $4,720,557 $393,379.74

Notes:
(1) 2014 values based on 12/31/2012 audited financial statements and existing commitments.
Projected 2015 Increase (Decrease) based on existing commitments.

(2) Annual Capital Costs based on the following assumptions:
Rate of Return 0.1125

Tax Rate 0.3925
Depreciation Period Specific to Asset Class

NOTE: THIS PAGE CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION
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Page 1 of 1

Pay Tel Communications, Inc.

Planned Capital Investment as of 6/30/13

2013 2013 2013 2014 2014 2014 2014 2015 2015 2015 2015

Q1 & Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Jail Assets 5 201,899$

Admin 5 3,710$

Computer room 5 25,176$

Tech Support Office Equipment 5 19,432$

Equipment/Software:

Development System 5 3,200$

Server 5 7,600$

SQL 5 110,000$

Messaging Servers 5 80,000$

AIS Servers 5 80,000$

Word Search Servers 5 75,000$

Information Connection Sharing 5 1,491$ 4,472.36$ 4,472.36$ 4,472.36$ 4,472.36$ 8,944.72$ 8,944.72$

Corporate Phone System 5 250,000$

Equipment Refresh (Corporate and ITS) 5 80,000$ 80,000$ 80,000$ 80,000$ 80,000$ 80,000$ 80,000$ 80,000$ 80,000$ 80,000$

Facility Equipment 5 12,000$ 12,000$ 12,000$ 12,000$ 12,000$ 12,000$ 12,000$ 12,000$ 12,000$ 12,000$

Recording Enterprise Servers 5 120,000$

DR 5 421,000$

Call Processing Equipment Changeout 3 250,000$

Voice Biometric Servers 3 120,000$

Sonic Wall 3 120,000$

Total Add'l Capital 250,217$ 782,800$ 708,000$ 342,000$ 93,491$ 176,472$ 96,472$ 96,472$ 96,472$ 100,945$ 100,945$

NOTE: THIS PAGE CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION
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Page 1 of 2

Pay Tel Communications, Inc.

Traffic/Usage Projections

2012 Actuals

Total Debit Collect

Billable Calls 8,370,251 1,234,950 7,135,301

Billable Minutes 89,276,314 11,398,624 77,877,690

Average Call Duration (min.) 9.23 10.91

2013 Projected Net Increase (Decrease) in Minutes versus 2012 Baseline

2013 2013 2013 2013 2013 2013 2013 2013 2013 2013 2013 2013

Q1 Q1 Q1 Q2 Q2 Q2 Q3 Q3 Q3 Q4 Q4 Q4

All Minutes Debit Minutes Collect Minutes All Minutes Debit Minutes Collect Minutes All Minutes Debit Minutes Collect Minutes All Minutes Debit Minutes Collect Minutes

Lost Locations

Roanoke City (968,895) (406,936) (561,959) (968,895) (406,936) (561,959)

Albermarle-Charlottesville (652,635) (652,635) (652,635) (652,635)

Added Locations

2013 Contracted Locations 42,792 17,973 24,819 42,792 17,973 24,819 42,792 17,973 24,819

466,900 196,098 270,802

Projected Locations

6 200+ bed facility/yr

beginning 2014

Net Impact 42,792 17,973 24,819 (1,578,738) (388,963) (1,189,775) (1,111,838) (192,865) (918,973)

Projected Minutes 89,276,314 11,398,624 77,877,690 89,319,106 11,416,597 77,902,509 87,697,576 11,009,661 76,687,915 88,164,476 11,205,759 76,958,717

2013 Averages

Total Minutes 88,614,368

Debit Minutes 11,257,660

Collect Minutes 77,356,708

NOTE: THIS PAGE CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION
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Page 2 of 2

2014 Projected Net Increase (Decrease) in Minutes versus 2012 Baseline

2014 2014 2014 2014 2014 2014 2014 2014 2014 2014 2014 2014

Q1 Q1 Q1 Q2 Q2 Q2 Q3 Q3 Q3 Q4 Q4 Q4

All Minutes Debit Minutes Collect Minutes All Minutes Debit Minutes Collect Minutes All Minutes Debit Minutes Collect Minutes All Minutes Debit Minutes Collect Minutes

Lost Locations

Roanoke City (968,895) (406,936) (561,959) (968,895) (406,936) (561,959) (968,895) (406,936) (561,959) (968,895) (406,936) (561,959)

Albermarle-Charlottesville (652,635) (652,635) (652,635) (652,635) (652,635) (652,635) (652,635) (652,635)

Added Locations

2013 Contracted Locations 42,792 17,973 24,819 42,792 17,973 24,819 42,792 17,973 24,819 42,792 17,973 24,819

466,900 196,098 270,802 466,900 196,098 270,802 466,900 196,098 270,802 466,900 196,098 270,802

Projected Locations

6 200+ bed facility/yr 133,400 56,028 77,372 400,200 168,084 232,116 533,600 224,112 309,488 800,400 336,168 464,232

beginning 2014

Net Impact (978,438) (136,837) (841,601) (711,638) (24,781) (686,857) (578,238) 31,247 (609,485) (311,438) 143,303 (454,741)

Projected Minutes 88,297,876 11,261,787 77,036,089 88,564,676 11,373,843 77,190,833 88,698,076 11,429,871 77,268,205 88,964,876 11,541,927 77,422,949

2014 Averages

Total Minutes 88,631,376

Debit Minutes 11,401,857

Collect Minutes 77,229,519

2015 Projected Net Increase (Decrease) in Minutes versus 2012 Baseline

2015 2015 2015 2015 2015 2015 2015 2015 2015 2015 2015 2015

Q1 Q1 Q1 Q2 Q2 Q2 Q3 Q3 Q3 Q4 Q4 Q4

All Minutes Debit Minutes Collect Minutes All Minutes Debit Minutes Collect Minutes All Minutes Debit Minutes Collect Minutes All Minutes Debit Minutes Collect Minutes

Lost Locations

Roanoke City (968,895) (406,936) (561,959) (968,895) (406,936) (561,959) (968,895) (406,936) (561,959) (968,895) (406,936) (561,959)

Albermarle-Charlottesville (652,635) (652,635) (652,635) (652,635) (652,635) (652,635) (652,635) (652,635)

Added Locations

2013 Contracted Locations 42,792 17,973 24,819 42,792 17,973 24,819 42,792 17,973 24,819 42,792 17,973 24,819

466,900 196,098 270,802 466,900 196,098 270,802 466,900 196,098 270,802 466,900 196,098 270,802

Projected Locations

6 200+ bed facility/yr 933,800 392,196 541,604 1,200,600 504,252 696,348 1,334,000 560,280 773,720 1,600,800 672,336 928,464

beginning 2014

Net Impact (178,038) 199,331 (377,369) 88,762 311,387 (222,625) 222,162 367,415 (145,253) 488,962 479,471 9,491

Projected Minutes 89,098,276 11,597,955 77,500,321 89,365,076 11,710,011 77,655,065 89,498,476 11,766,039 77,732,437 89,765,276 11,878,095 77,887,181

2015 Averages

Total Minutes 89,431,776

Debit Minutes 11,738,025

Collect Minutes 77,693,751
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Pay Tel Communications, Inc.

Payment Processing Costs

Cost per Payment, Web and IVR Payments $3.14

Additional Cost per Payment with Live Agent $3.40

Total Cost per Payment with Live Agent $6.55
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Pay Tel Communications, inc.

Costs Incurred for All Payments

Cost Components

Web/IVR Payment

Merchant Account Processor

Average Number of Payments/Month 44,483

Average Dollar Amount of Payments Submitted/Month $1,244,069.95

Average Adjustments & Fees/Month $42,375.34

Average Chargebacks/Month $4,587.20

Fee per Payment $0.95 $0.95

Chargeback Amount per Payment $0.10 $0.10

Payment Gateway

Number of Free Transactions/Month 1,000

Average Number of Additional Transactions/Month 11,260

Average Total number of Transactions 12,260

Average Monthly Number of Batches 32

Average Monthly Transaction Fees (at .10 per Transaction) $1,125.97

Average Monthly Batch Fees (at .25 per Batch) $8.00

Monthly Gateway Fee $50.00

Fraud Detection Fee $59.70

Total Fees $1,243.67

Gateway Fee per Payment $0.10 $0.10

PCI Equipment/Software

Capitalized PCI Equipment and Software Cost/Month $12,415.72

PCI Cost per Payment $0.28 $0.28

PCI Compliance

Monthly Cost 4,895.83$

Compliance Testing Cost per Payment 0.11$ $0.11
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Fraud Management and Refund Processing

In-house Management, labor cost

Monthly Salary $3,717.50

Cost per Payment $0.08 $0.08

In-House Call Center, Refund Processing

Average Monthly Hours 25

Percentage of Refunds Associated with Credit Transactions 73%

Average Monthly Hours Associated with Credit Refunds 18.25

Hourly Wage $30.96

Average Monthly Cost $565.02

Cost per Payment $0.01 $0.01

In-House Call Center, Response to Payment-Related Inquiries

Average Monthly Hours Related to Payment Processing 100

Hourly Wage (with benefits) $15.88

Average Monthly Cost $1,587.50

Cost per Payment $0.04

IT Monitoring

IT Monitoring, labor cost

Monthly Salary $9,585.75

Percentage of Time Allocated to Task 19%

Monthly Cost $1,797.33

Cost per Payment $0.04 $0.04

Telephone and Broadband

Broadband Connection $200.00

Dedicated Toll Free Service (800 #)

Average Monthly Usage $9,626.49

Total Calls 27,522

Calls Associated with Payments 17,949

Percentage of Calls Associated with Payments 65%

Monthly 800 Cost Associated with Payments $6,278.10

Cost per Payment, 800 Service and Broadband $0.15 $0.15
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Credit Card Systems Development (IVR and Web Capability)

Total In-House Labor Cost, Initial System Development 201,495.79$

Total Vendor Cost, Initial System Development 44,700.00$

Total, Initial System Development 246,195.79$

Projected Useful Life of Initial System (years) 10

Annual Cost of Initial System 24,619.58$

Annual Cost of System Enhancements 23,155.56$

Total Annual Cost of System 47,775.13$

Cost per Payment $1.07 $1.07

Administrative Costs

Monthly Administrative Costs, Not Included in $9,153.04

Calling Service Cost Analaysis

Cost per Payment $0.21 $0.21

Total Costs per Payment $3.14
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Pay Tel Communications, Inc.

Call Center-Related Costs

2012 Actuals

Third Party Call Center

Number of Third Party Charge per

Payments Charges Payment

Expense

June 7,712 27,140.31$ 3.52$

July 7,625 26,754.92$ 3.51$

Aug 8,146 26,645.42$ 3.27$

Sep 7,159 23,370.65$ 3.26$

Oct 7,477 24,899.52$ 3.33$

Nov 7,042 22,912.18$ 3.25$

Dec 7,820 27,391.85$ 3.50$

52,981 179,114.85$

Average Monthly Charge,

Third Party Call Center 25,587.84$

Average Number of Payments, Third Party 7569

Cost per Payment 3.38$

In-House Call Center, Additional Payment-Related Activity

Average Monthly Hours Related to Payment Processing 10

Hourly Wage (with benefits) $15.88

Average Monthly Cost $158.75

Cost per Payment $0.02

Additional Cost/Payment using Live Agent 3.40$
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Pay Tel Communications, Inc.

PCI Investment Worksheet

Annual Monthly ACF

Useful Life Investment Capital Cost Capital Cost Equivalent

GLASS WALL CUSTOMER SERVICE 20 9,577.49$ $1,834.97 $152.91 0.1916

PCI - TERMINAL SYSTEMS 5 6,070.63$ $1,964.10 $163.68 0.3235

PCI - VIDEO CABLES 5 213.29$ $69.01 $5.75 0.3235

PCI - TERMINAL MONITORS 5 2,134.79$ $690.69 $57.56 0.3235

PCI - SAMSUNG ZERO CLIENT PYMT STATION 5 494.22$ $159.90 $13.33 0.3235

PCI - CABLES 5 585.05$ $189.29 $15.77 0.3235

PCI - R420 SERVERS FOR IVR 5 4,435.46$ $1,435.06 $119.59 0.3235

PCI - R420 SERVERS FOR IVR 5 4,435.46$ $1,435.06 $119.59 0.3235

PCI - R420 SERVERS FOR IVR 5 4,435.46$ $1,435.06 $119.59 0.3235

PCI - R420 SERVERS FOR IVR 5 4,435.47$ $1,435.06 $119.59 0.3235

PCI - R720 SQL SERVER 5 7,039.61$ $2,277.61 $189.80 0.3235

PCI - R720 SQL SERVER 5 7,039.62$ $2,277.61 $189.80 0.3235

PCI - CISCO 3750 SWITCH 5 6,206.73$ $2,008.13 $167.34 0.3235

PCI - MEDIA BOARDS 5 5,369.52$ $1,737.26 $144.77 0.3235

PCI - MEDIA BOARDS 5 5,369.53$ $1,737.27 $144.77 0.3235

PCI - NETSHELTER PWR CONVERSION 5 1,645.02$ $532.23 $44.35 0.3235

PCI - CISCO 5505 5 21,269.15$ $6,881.45 $573.45 0.3235

PCI - (15) CISCO 5505 5 4,904.10$ $1,586.68 $132.22 0.3235

PCI - CISCO 5505 5 1,644.41$ $532.03 $44.34 0.3235

PCI - CISCO 5505 5 373.63$ $120.88 $10.07 0.3235

PCI - RHEL TENABLE & SNORT 5 649.38$ $210.10 $17.51 0.3235

PCI - WIRELESS SECUR SECURITY 5 4,568.79$ $1,478.19 $123.18 0.3235

PCI - CABLES 5 509.20$ $164.75 $13.73 0.3235

PCI - CABLES 5 419.53$ $135.74 $11.31 0.3235

PCI - PC 5 1,084.57$ $350.90 $29.24 0.3235

PCI - MGMT PC 5 1,070.82$ $346.45 $28.87 0.3235

PCI - MGMT PC 5 1,070.82$ $346.45 $28.87 0.3235

PCI - PC MGMT 5 1,070.81$ $346.45 $28.87 0.3235
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PCI - WEB APPWALL 5 39,160.32$ $12,669.99 $1,055.83 0.3235

PCI - (15) 600GB FC DISKC EMC 5 27,674.77$ $8,953.94 $746.16 0.3235

PCI - ESXI SERVER 5 9,096.35$ $2,943.05 $245.25 0.3235

PCI - ESXI SERVER 5 9,096.35$ $2,943.05 $245.25 0.3235

PCI - ESXI SERVER 5 9,096.36$ $2,943.05 $245.25 0.3235

PCI - MICROSOFT WINDOWS 5 1,304.66$ $422.11 $35.18 0.3235

PCI - RED HAT SW 5 649.38$ $210.10 $17.51 0.3235

PCI - SOFTWARE 5 3,110.54$ $1,006.39 $83.87 0.3235

PCI - VARROW 5 8,400.00$ $2,717.75 $226.48 0.3235

PCI - VSPHERE/VSHIELD 5 21,000.00$ $6,794.37 $566.20 0.3235

PCI - TENABLE NETWRK SECURITY SCANNER 5 15,676.24$ $5,071.91 $422.66 0.3235

PCI - PROGRAMMING 5 12,470.00$ $4,034.56 $336.21 0.3235

PCI - SQL SERVER 5 41,551.72$ $13,443.70 $1,120.31 0.3235

PCI - VMWARE 5 28,141.39$ $9,104.91 $758.74 0.3235

PCI - DEEP SECURITY SUITE 5 6,155.21$ $1,991.47 $165.96 0.3235

PCI - LABOR 5 102,568.36$ $33,185.12 $2,765.43 0.3235

PCI CONSULTING CHGS 5 14,250.00$ $4,610.47 $384.21 0.3235

PCI - PROGRAMMING 5 6,875.00$ $2,224.35 $185.36 0.3235

464,399.21$ 148,988.66$ 12,415.72$

Notes:

(1) Annual Capital Costs based on the following assumptions:

Rate of Return 0.1125

Tax Rate 0.3925

Depreciation Period Specific to Asset Class
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Monthly

April June July August September October November December Total Average

Merchant Account Services Volumes

(2012 Actuals)

Number of Payments Submitted 44,474 44,834 42,897 45,725 177,930 44,482.50

(including Refunds)

Dollar Amount of Payments Submitted $1,253,905 $1,254,058 $1,189,519 $1,278,797 4,976,280 $1,244,069.95

(excluding Refunds)

Dollar Amount of Adjustments/Fees $45,760 $45,092 $37,909 $40,740 169,501 $42,375.34

Dollar Amount of Chargebacks $4,081 $5,231 $5,465 $3,571 18,349 $4,587.20

Payment Gateway Volumes

(2012 Actuals)

Number of Free Transactions 1,000 1,000 1,000 1,000 1,000 1,000 6,000 1,000

Number of Add'l Transactions 3,170 9,839 9,339 10,334 9,167 25,709 67,558 11,260

Total Transactions 4,170 10,839 10,339 11,334 10,167 26,709 73,558 12,260

Number of Batches 26 30 31 31 30 44 192 32

Transaction Fee (.10/transaction) $317.00 $983.90 $933.90 $1,033.40 $916.70 $2,570.90 $6,755.80 $1,125.97

Batch Fee .25/batch $6.50 $7.50 $7.75 $7.75 $7.50 $11.00 $48.00 $8.00

Gateway Fee $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 $300.00 $50.00

Fraud Detection Fee $9.95 $9.95 $9.95 $9.95 $9.95 $9.95 $59.70 $9.95

Total Fees $383.45 $1,051.35 $1,001.60 $1,101.10 $984.15 $2,641.85 $7,163.50 $1,193.92
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Pay Tel Communications, Inc.

Credit Card Payment System Development

In-House Tasks
Job Functions

A B C D E F G H I J K L TOTAL

JAN - AUGUST 2006

2/9/06 Orig Flow Chart 40 50 50

3/9/06 Draft Flow Chart 30 40 40 20 30

5/1/06 Spanish Prompts 20

6/27/06 Revised Flow Chart 20 30 30 10 10 10
7/6/2006 Telecheck Integration 5 10 10 5 15

7/13/2006 Settlement/Clearing Live 16 16 16

8/31/06 Testing Web Payment Page 8 8 16 16 16

Total Hours 95 138 138 67 77 42 20 10 0 0 587
hourly rate 1/31/06 84.13$ 27.20$ 17.74$ 41.07$ 24.85$ 45.90$ 12.67$ 55.41$

payroll cost 2006 7,992.79$ 3,753.87$ 2,448.11$ 2,751.54$ 1,913.12$ 1,927.62$ 253.39$ 554.09$ -$ -$ -$ -$ 21,594.52$

payroll + benefit cost 2006 10,150.84$ 4,767.41$ 3,109.10$ 3,494.46$ 2,429.66$ 2,448.08$ 321.81$ 703.69$ -$ -$ -$ -$ 27,425.04$

SEPT 06 - JULY 07
10/26/06 Potential Fraud Criteria 85 102 102 95 100

11/8/2006 Vitual Terminal Install for CSR 8 8 20 20

11/10/06 Web Payment Fraud update 25 25 25

11/8-11/22/06 Web/IVR Fraud Criteria Updates 25 25 25 25 25 25

11/27/06 Fraud Criteria Flow Chart 20 20 20 20 20 20
12/14-12/21/06 Web/IVR Fraud Criteria Revised 50 50 50 50 50 50 30

12/20/2006 Fee changed from $5.00 - $8.00 1 1 1 1 1 1

1/4/07 Web/IVR Fraud update 25 25 25 25 25

1/4/07 Changes to IVR Prompts 5 5 5 5 5

1/4/07 - 1/8/07 Issues with Virtual Terminal 10 10 8 10 10
1/8/2007 Changes to IVR Prompts 5 5 5 5 5

1/9/07-1/10/07 Web Fraud Criteria Updated 25 25 25 25 25 25 25

1/11-1/17/07 Updates to Web-IVR fraud Criteria 25 25 25 25 25 25 25

1/17-01/19/07 Changes to IVR Prompts 5 5 5 5 5 5

1/22-2/23/07 Updates to Web/IVR Fraud Reports 25 25 25 25 25 25 25
2/28-3/14/07 IVR Enhancement 10 10 10 10 10 10 10

3/16/07 Revised Fraud Criteria and Fraud Flow Chart 15 15 15 15 15

3/19-4/11/07 Updates to Web/IVR Fraud Report & Criteria 20 20 20 20 20 20

3/22/07 Changes to CC Confirm Page 1 1 1 1 1

3/23-4/11/07 Modify Web/IVR Fraud Criteria 20 20 20 20 20 20 20
3/27-4/9/07 Changes to Declined Check Process 5 5 5 10 5

4/16-4/21/07 Voiding Transaction from Batch 8 8
4/25/07 Changes to IVR Call Flow & Fee from $8-$6 & Check Receipt 1 1 1 1 1 1

5/4/2007 Add Check on web Page 2 8 8 4 4 8

Total Hours 389 436 436 382 408 229 0 10 170 30 5

hourly rate 3/29/07 84.13$ 27.20$ 17.74$ 41.07$ 27.40$ 45.90$ 55.41$ 47.96$ 26.54$ 26.44$
payroll cost 2007 32,728.37$ 11,860.04$ 7,734.60$ 15,687.90$ 11,180.77$ 10,510.11$ -$ 554.09$ 8,152.64$ 796.20$ 132.21$ -$ 99,336.91$

payroll + benefit cost 2007 41,565.02$ 15,062.25$ 9,822.94$ 19,923.63$ 14,199.58$ 13,347.84$ -$ 703.69$ 10,353.86$ 1,011.17$ 167.91$ -$ 126,157.88$

AUGUST 07 - JANUARY 08

8/1/07 Changes Made to Allow Business Checks 2 2
8/29/07 AutoPayTel 8 8 8 8 8 8

8/29-10/10/07 Variable for Monitoring Fraud Document 40 40 40 40 40 40 40

8/29-10/10/07 Overview of changes IVR 10 10 10 10 10 10
9/20-10/03/07 Web changes to fraud criteria 10 10 10 10 10

Total Hours 68 70 68 58 68 60 0 0 50 0 0

hourly rate 7/24/07 84.13$ 27.20$ 18.27$ 41.07$ 27.40$ 45.90$ 47.96$

payroll cost 2007 5,721.15$ 1,904.13$ 1,242.37$ 2,381.93$ 1,863.46$ 2,753.74$ -$ -$ 2,397.84$ -$ -$ -$ 18,264.63$
payroll + benefit cost 2007 7,265.87$ 2,418.25$ 1,577.81$ 3,025.05$ 2,366.60$ 3,497.25$ -$ -$ 3,045.25$ -$ -$ -$ 23,196.08$
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JANUARY 08 - JULY 08
3/7/08 IVR Prompt Changes 5 5 5

4/1/08 Web Fraud Changes 20 20 20 20 20
4/9-4/10/08 IVR Fraud Changes 20 20 20 20 20

3/26-4/21/08 Revised Web/IVR Fraud Criteria 20 20 20 20 20

4/28-5/1/08 Revised Web/IVR Fraud Criteria 10 10 10 10 10 10
5/23/08 Changes to Vox Recordings & 800 line 5 5 5 5 5 4

10/27-11/26/08 Fraud Criteria - 912 area code 25 25 25

Total Hours 105 105 105 0 55 0 0 0 35 0 0 74

hourly rate 12/31/07 84.13$ 30.06$ 18.27$ 27.40$ 47.96$ 15.38$
payroll cost 2007 8,834.13$ 3,156.06$ 1,918.37$ -$ 1,507.21$ -$ -$ -$ 1,678.49$ -$ -$ 1,138.46$ 18,232.72$

payroll + benefit cost 2007 11,219.35$ 4,008.19$ 2,436.33$ -$ 1,914.16$ -$ -$ -$ 2,131.68$ -$ -$ 1,445.85$ 23,155.56$

OCTOBER 10 - FEBRUARY 11

12/27/10-1/7/11 - Fraud Criteria - Cash Only Issue 5 5 5

2/24-3/3/11 Flow Chart Change - min payment removed & vox changes 4 4 4

Total Hours 9 9 9 0 0 0 0 0 0 0 0 0
hourly rate 12/31/10 84.13$ 32.98$ 19.48$

payroll cost 2010 757.21$ 296.78$ 175.32$ -$ -$ -$ -$ -$ -$ -$ -$ -$ 1,229.31$

payroll + benefit cost 2010 961.66$ 376.92$ 222.65$ -$ -$ -$ -$ -$ -$ -$ -$ -$ 1,561.23$

Total payroll cost 56,033.65$ 20,970.88$ 13,518.77$ 20,821.37$ 16,464.56$ 15,191.47$ 253.39$ 1,108.17$ 12,228.97$ 796.20$ 132.21$ 1,138.46$ 158,658.10$

Total payroll + benefit cost 71,162.74$ 26,633.02$ 17,168.83$ 26,443.14$ 20,909.99$ 19,293.16$ 321.81$ 1,407.38$ 15,530.79$ 1,011.17$ 167.91$ 1,445.85$ 201,495.79$
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Pay Tel Communications, Inc.
Credit Card Payment System Development

Vendor Tasks

5/18/06 change direct pay ivr minumum 575.00$
5/18/06 quote - implement telecheck web page for settlement of check pymts via ivr & internet 900.00$
5/15/06 ivr and telephone system message recording 5,500.00$
2/18/06 quote for telech webservice integration into direct pay ivr with speech recognition 8,650.00$
2/16/06 quote for telecheck webservices integration into direct pay ivr 3,750.00$
11/16/06 modify hostpay web pages for fraud detection reports 1,275.00$
12/6/06 quote to modify direct pay ivr prompts, fee amount and add fraud criteria scan 3,550.00$
12/6/06 quote - modify direct pay ivr to track credit card declines 4,150.00$
12/8/06 modify direct pay ivr to track credit card declines 4,150.00$
12/8/06 modify direct pay ivr prompts, fee amount, and add fraud criteria scan 3,550.00$
12/8/06 modify hostpay credit card page to monitor fraud activity 1,575.00$
1/16/07 modify direct pay ivr prompts, database and output files 1,475.00$
12/7/07 accepting of transferred call with in-band signaling 3,200.00$
3/31/08 IVR Fraud Changes and transfer with ANI modification 2,400.00$

Total 44,700.00$
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Pay Tel Communications, Inc.
Video Relay Service for Hearing Impaired

Initial Program Setup

IT Program Development $40,000

Capital Investment per Facility
(with video recording capability, 2 units per location)

Unit Total
Investment Units Investment

Video Station Housing $600 2 $1,200
Monitor $300 3 $900
Server $4,000 1 $4,000
Installation $400

$6,500

Monthly Expense

Broadband $110.00
Maintenance and Repairs $55.98
IT & Technical Support $166.67
General and Administrative $85.95

Total Monthly Expense $418.60

The costs outlined on this page are the

estimated costs for Pay Tel to provide the

equipment required to interface with an

existing Video Relay Service such as

Sorenson.
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