SignalPoint.

e cOMMmuUnNications

175 The Great Road
July 10, 2013 Bedford, MA 01730

VIA FIRST CLASS MAIL

Phone: 1.781.613.6000
Fax: 1.781.280.0121
Saul Reinitz AR ; BRI " Toll Free: 1.877.928.3292
- S : Rt ” <. SignalPointCommunications.com

Re:  Response of Signal Point Corp. fo Reinitz Comment of June 17,2013
Dear Mr. Reinitz:

| Signal Point Corp. (“SPC”), a licensed communications provider headquartered in Bedford, MA, has co'n‘dUcted an investigatioh
regarding the above referenced Federal Communications Commission comment (*Comment’) and can report as follows. :

You filed a comment with respect to SPC's discontinuance of Interconnected Vol
indicate that you'seek suitable replacement services for you What was know as theF
service offered for a period of time by RNK, Inc. (“‘RNK”). RNK"and the company had sent out notices about he transfer .
previously and IgoNet, a longtime customer of both RNK and SPC, has indicated that it will-honor rate plans approximating

SPC's.

With respect to the’ewi’ces, SPC did find a suitable replacement for your services and provided you with the
contact information of that provider. Moreover, according to th erms the guarantee provided you stated that

the company would offer a full refund to you in sixty days, less actual usage, or fifty percent of the wholesale price minus actual
usage within 5 years.! .

P service. According to the Comment, you

B eompany nas provided you with a low cost provider to continue with your service.
SPC appreciates your business and regrets that it had to discontinue service to all interconnected VolP customers, but such
discontinuance was necessary under the circumstances. SPC hopes this letter responds to your concerns in a satisfactory
manner.

Should you require further information, please contact me at mtenore@sigpt.com:

Sincerely,

/sl

Michael S. Tenore
Vice President, Regulatory Affairs

1 Please see attached Exhibit A.
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The RNKVOIP Advantage 7
Phone for Life™ Calling Plans *
Prodhucts & Services
Number Availability : Introducing, Phone for Life calling plans. Your customers can: pay CHas
Calling Features ... one-time charge, get unlimited calling and eliminate monthly phone bnlls 4
SRy eai " forever! ; v e
Marketing Tools
FAGS - :
RNK is offering full featured Residential VoIP phone service inclyding 411 -
- and 911, where available. Your customers pay a one time fee and can keep
their phone numbers and service for life. This service can be used BGhoe o A
_ anywhere in the world via a broadband connection. G i
" Plan Includes:
» No Phone Bills : ;
Your custémers. pay one rate up front and never worry about a’ phone bill
again, : :
» Unlimited Calling ’ o
. All inbound and outbound calls to the us and Select Internatlonal
_ Destinations**, -
el e e : New Phone Number* :
Contact the RNK Sales % ]
Toam af 1.888.483.VoIP RNK will provide your customers with a new phone number that they can _

5 pagise S keep for life. This number can go with your customer no matter where
~ or sales@RNKVolP.com ‘they are as long as they have a broadband connection. - :
: » Full Featured : : ; £
Features include Anonymous:Call ReJectlon Blacklist, Call Fllter, Call
Forwarding, Caller ID, Caller ID Block, Call Return, Call Transfer, Call -
" Waiting, Do Not Disturb, International Call Blocking, Music on Hold ;
Speedial, and Voicemail with email and web notlﬁcatlon f; .-’

- » Equipment : e
- RNK will provide you with the equipment you need to get your customers‘
up and running with the Phone for Life Plan. :

“» Guarantee :
RNK will offer a full refund of the wholesale prlce within sixty days less -

-+ actual usage per contract. Within five years, if not satisfied the Customer .
‘will be refunded fifty percent of the wholesale price. Minus actual usage. = -*

Added Features available for a nominal fee - .. .
"« Additional Phone Number in a dtfferent area code
e Second Phone Line :
“e Qutbound Conference Calhng
. o Toll Free Service ey
e Advanced Features llke "Fmd Me Follow Me"

e - R ¥ A _ R e TR e e ar
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,. Brazil - Rio de Janelro
" Brazil - Sao Paolo

Canada S n e Mexico - Monterey"
o) ST - - | Nethetlands R
-} China - Beijing | New Zealand - Auckland
- |"-China - Cellular - Norway ’ '
China - Fuzhou Poland - Warsaw
' China - Guangzhou' . Portugal - Lisbon

. China - Shanghai

_ -apply dépending on location and State regulations.
‘ot be activated until payment is received.

*¥ Select Intemational Countries list subject to change at RNK Telecoms dlscretxon

a7 6
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Additional New Numbers*
Suggested Retall $25 _'

$999 Phone for Life = Select International Destinations** | . .

| Italy
" Malaysia - Johor Bahru »
" Malaysia - Kuala Lumpur -~
i Mexico - Guadalajara
Mexico - Mexico City .~ -

: Argentina - Buenos Aires'_':i:'
Austria -\lienna
Australia

| Russia - Moscow
‘Russia - St. Petersburg

Czech Republlc Prague

Denmark - Singapore

France South Korea

Germany | Spain

Greece - Athens. - Sweden

Hong Kong - = Taiwan

Hong Kong - Cellular: United Kingdom .

Ireland United States - all 50 states
Israel

Vatican City State

Price does not. include Federal State, local taxes or surcharges State and Federal Taxes may
Ser\nce not tmnsferable Servrce will .

RNK is offenng full featured Resndentlal or Busmess VoIP phone service
including 411 and 911, where available. Your customers pay a one time:
“service fee and can keep their phone numbers and service for life. This
: _,serwce can be used from anywhere in the world vna a broadband connectlon.f

5 Plan Includes.

» One-Time Fee i i : o
- Your customers pay a one time service fee up front and then pay as they =
~go for their calls at a low per mmute rate,

» Calling Plan :
Unlimited calling for all inbound calls. Flrst 100 outbound local mmutes
are free! Outbound calls are charged at a low per- -minute rate.

» New Phone Number* . :
RNK will provide your customers: WIth a new phone number that they can .
“keep for life. This number can go with your customer no matter where
»fthey are as long as they have a broadband connectlon

SIRIP0TR 11497 AN
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» Equipment

RNK will provide you with the equipment you need: to get your customers
up and.running wrth the Phone for Life Plan. >

» Guarantee -
. RNK will offer a full refund the wholesale price wrthm srxty days, actual :
HREPRIEl SRt : e el Sl e

Added Features avallable for a nomlnal fee

" Additional Phone Number ln a dlfferent area code
Second Phone Line

Toll Free Service : : i
- Advanced Features like "Flnd Me Fol-low Me :
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: .Suggested Retail Pricing:
$99 Phone for Life

Suggested Retail: $99 : - ;
Low per minute rates per contract rate schedule

© Additional New Numbers*
: Suggested Retail: $25

* Phone for Life Service only avallable in MA, NH, and RI

Price does not include Federal, State, local taxes or surcharges. State and Fedexal taxes may-
apply dependlng on locatlon and ‘State regulations. . Service not transfelable Servrce will
rot be activated until payment is received. 3 e

Contact the RNK Sales Team at 1. 888.483. VoIP or sales@rnkvmp com
" RNK Telecom. « 333 Elm St Suite 310 » Dedham, MA- 02026 o Customer Servu:e f'
1-888- 744~VOIP S

ContactUs | ‘Media Contact© | RNK in the News | AboutUs | = Customer Service

- 7/8/2013 11:27 AM



SignalPoint.

e COMMUNIcations

July 10, 2013 175 The Great Road
: Bedford, MA 01730

Via Email [nmpatel345@gmail.com]

Phone: 1.781.613.6000

Fax: 1.781.280.0121

Mayank Patel e e Toll Free: 1.877.928.3292
g i e ] ‘ - - SignalPointCommunications.com

Re: Response of Signal Point Corp. to Patel Comment of June 20, 2013 :

i f_ DearMayank Patel:

~ Signal Point Corp. ("SPC"), a licensed communications provider headquartered in Bedford, MA, has conducted an .inves‘ﬁgation;‘ : 5
regarding the above referenced Federal Communications Commission comment (“Comment") and can report as follows.

You filed a comment with respect to telephone numbe‘mm SPC's discontinuance of service. According to the

Comment, you indicate that you seek suitable replacement services for you_r—/hat was know as the
‘ervice offered for a period of time by RNK, Inc.

With respect to th SPC did-find a suitable replacement for your services and provided you with the
contact information ot that provider. Moreover, according to the terms the guarantee provided you stated that
the company would offer a full refund to you in sixty days, less actual usage, or fifty percent of the wholesale price minus actual
usage within 5 years.! he wholesale rate for this service is

any rovided you with a low cost-provider to continue with your service.
SPC appreciates your business and regrets that it had to discontinue service to all interconnected VolP customers, butsuch .
discontinuance was necessary under the circumstances. While the company understands that your personal travels may make
the transition difficult, it did provide 30 days to transfer to IgoNet (at similar costs to SPC's retail plans) or seek another provider.
SPC hopes this letter responds to your concerns in a satisfactory manner.
Should you require further information, please contact me at mtenore@sigpt.com.
Sincerely,

Isl

Michael S. Tenore
Vice President, Regulatory Affairs

ce: FCC (carrierresponses@fcc.gov)

1 Please see attached Exhibit A.
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B 7The RNKVOIP Advantage

NumberAvaitabﬂfty
Calling Features
Account Ms”agemem
Network

Martgting Tools
FAGs
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» site map

P'h‘on’e_ for LifeTM Calling E»l'a‘n-s M

Introducmg, Phone for Life calling plans. Your customers can pay a

one-time charge, get unlimited calling and ehmmate monthly phone bl”S

... forever!

= . » $999 Phone for Life - Unlimited Residential Calling Plan

“» $99 Phone for Life - Measured Res:dentlal or Busmess Calhng Plan

RNK is offering full featured Residential VoIP phone service inclli"ding' 411 s

and 911, where available. Your customers pay a one time fee and can keep

Contact the RNK Sales
Team at 1.888.483.VolP
or sales@RNKVoIP.com

their phone numbers and service for life. This service can be used from
anywhere in the world via a broadband connection.

Plan Includes:

» No Phone Bills
Your customers pay one rate up front and never worry about a phone bl” _
again. . ‘ ; .

» Unlimited Calling

~ All inbound and outbound calls to the us and Select Internatlonal e

Destinations**,

» New Phone Number* o
RNK will provide your customers with a new phone number that they can
‘keep for life. This number can go with your customer no matter where '

they are as long as they have a broadband connection.

» Full Featured
Features include Anonymous Call Rejection, Blacklist, Call Filter; Call -
Forwarding, Caller ID, Caller ID Block, Call Return, Call Transfer; Call
Waiting, Do Not Disturb, International Call Blocking, Music on Hold

_ Speedial, and Voicemail w;th email and web notlflcatlon

..» Equipment

" . RNK will provide you with the eqmpment you need to get your customers"

" up and running with the Phone for Life Plan.

'» Guarantee - SE
RNK will offer a full refund of the wholesale price within S|xty days less 5
actual usage per contract. Within five years, if not satisfied the Customer - -

- will be refunded fifty percent of the wholésale price. Minus actual usage.-

1 nf3

g Added Features available for a no’l'ﬂi'nal fee
e Additional Phone Number in a different area code

Second Phone Line

Qutbound Conference Calhng

Toll Free Service ; : :
Advanced Features Iuke "Fmd Me Fouow Me" '

/812013 11:27 AM
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AddltlonaFNew Number’s* :
Suggested Retail: $25

$999 Phone for Life - Select International Destinations** | -

~ Argentina - Buenos Aires
Austria - Vienna .
Australia

Brazil - Sao Paolo
- Canada

1 Chile
1 China - Beijing
| China - Cellular

China - Fuzhou
China - Guangzhou
China - Shanghai
Czech Republic - Prague
Denmark '
France

1 Germany

Greece - Athens

Hong Kong

Hong Kong - Cellular
Ireland :
Israel

Brazil - Rio de Janeiro =

Italy :
Malaysia - Johor Bahru
Malaysia - Kuala Lumpur - = -
Mexico - Guadalajara

| Mexico - Mexico City :
.| Mexico - Mont‘erejy i i
- Netherlands

New Zealand Auckland R R
Poland Warsaw

Portugal - Lisbon

Russia - Moscow :

Russia - St. Petersburg:

Singapore

| ‘South Ko'r.ea )

Spain

Sweden

Taiwan
United Kingdom 5
United States -~ all 50 states

" | Vatican City State

Price does not include Federal, State, local taxes or surcharges State and Fecleral Taxes may
apply depending on local:lon and State regulatlons ‘Service not tmnsferable Semce wxll
not be activated until payment is received. o

*% Select Intematlonal Countries llst subject to change at RNK Telecoms dlscretlon

RNK is offering full featured Residential or Business VolIP phone service -
including 411 and 911, where available. Your customers pay a one time
_service fee and can keep their phone numbers and service for life. This . .
" service can be used from anywhere in the world via a broadband connection.

Plan Includes:

» One-Time Fee : i e i il
. Your customers pay a one time service fee up- front and then pay as they 4
go for their calls at a low per minute rate """

» Calling Plan

" Unlimited calling for all inbound calls. First 100 outbound local mlnutes

- keep for life. This number can go with your customer no matter where
3 they are as long as they have a broadband connectlon :

-are free! OQutbound calls are charged at a Iow per—mlnute rate

» New Phone Number* : : S e
RNK will provide your customers thh a new phone nurnber that they can

812013 1127 AM
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~ Speedial, and Vo

-» Equipment
L RNK will provide you with'the equlpment you need to get your customers
- up and running with the Phone for Llfe PIan ; L2

“» Guarantee
- -RNK will offer a full refund the wholesale prlce WIthm sxxty days, actual
,-usage per contract. = - i

- Added Features available for a nom‘i”nal fee

Additional Phone Number-in a dxfferent area code i
Second Phone Line & - SrmlET SE ey
Outbound Conference Calhng Gomtmedns ol
Toll Free Service o
Advanced Features like “Fmd Me: Follow Me“

e« @ o o @

" Suggested Retail Pricing: :
2 _v$99 Phone for Life - : :

' _Low per minute rates per contract rate schedu!e

- Additional New Numbers*
Suggested Retaul $25

% Phone for Life Sewce only available in MA, NH, and RI

Price does not include Federal, State, local-taxes or surcharges. State and Federal. taxes may
apply dependlng on location and ‘State regulations:  Service not transferable Servnce will
not be activated until payment is recelved -

RNK Telecom o 333 Elm St Suxte 310 . Dedham, MA 02026 . Customer Servnce
1= 888-744 =VOIP.". ...~ 5

Coritact Us | Media Contact - 1 RNK in‘the News 1 About Us | " Customer Service
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