
Signai_P<?int., 
'---~---------~-.......... -----.......;..;____,;_....__ ___ , com m'u n 1 c att on s 

July 10, 2013 

VIA FIRST CLASS MAIL 

Saul Reinitz 

R~: ReSp()rise otS.ignakPoint•Corpvto ·Reinitz<CommentofJune 17;;2013.· 

Dear Mr. Reinitz: 

175 The Great Road 
Bectford, WJA 01730 

Phone:. 1.781.613.6000 
Fax: 1.781.280.0121 

Toll Free; 1.8.77.928.3292 
· • SignalPointCommunications.com · 

·. Signal Point Cor:p. ("SPC"), a licensed communications provider headqu-artered in Be:dferd, MA, has conducted an inVe.strgation •. 
regarding the above referenced Federal Communications Commission comment ("Comment") andean repoitas follows. · · 

You filed a comment with respectto SPC's discontinuance of lnter.conne:cted . · According to the Gpmment, you · .. 
'·. indicate that you seek suitable replacement services for you · ·. ·· was know as th~ · · 
< serv.ice·pffered for a period of:ti_me, by RNK, Inc. ("RNK"). . . . ···.· o.ut notices abQut ~ , 

previtnlsly and lgoNet, a lo'ngtime customer of both RNK and SPC, has indicated that it wi.IL'honor rateq:n~ns approximating 
~~ -

With respect to th~ervices, SPC did find ·a suitable reolacement for your services and provided you with the 
contact information~ Moreover, according to the guar~ntee provided you stated that 
the company would offer a full refund to you in sixty day_s, less of the wholesale price minus actual 
us·age within 5 

SPC appreciates your .business and r~grets that it had to discontinue service to all interconnected VoiP customers, but such 
discontinuance was necessary under the circurn&tances. SPC hopes this letter re:sponds to your concerns in a satisfactory 
man net. 

Should youreql!!re Mtherinformation, please contaotme ,atmtenore@sigptcom, 

Sincerely; 

/s/ 

Miehael S. Tenore 
Vice President, Re£Jula'tory Affairs 

t Please see attaehed:ExhibitA 
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contacuiie ktvK$ates · · 
T-e;un at 1.88_8.4lit:voJP 
or siili!S~fl.NI(VdJP. com · · 

Phorre fo.r Ufe TM cani:n~g Plans * 

i j j 

t l. l 

··· DEC JAN 

. . . . . . . ; ; -. . . . . . · ........ : ·. ~-; :. . .. 

·• Introdl!Citlg, .Phone for Life call!'t19 plans. Your customers <;:9n pay a •· ·. 
one-time cnarge, get unUrtitted cailfhg ~nd ellb:\fh9te rnontfjly phone tjfUs . 
forever! · ····· · ·· · ·. 

» $~~9 Phon~ for Life .l)nlj('Fiited Res:;aer)tial CaUin!;J Plan .. .. . . • .·. 
» $99 Phone for !,.ife - MeasuredR~sideht~al or Business CaJliiJ.QPI~n 

·--~====~~~·~=·~ .... ~ .. ~~====~~-=~===s~==~~~~ 

.. :<:.::-· :_: 

RNK is offering fljll. featured Residential Vo!P phone service ir\dl!dir:ig 4.11 
and 911, where avqiJql:ile. Your custorne.rs P<:!Y a one time fee and G<:~n keep 
tti¢ir phone nurnl:>e·rs and service for life. This service can be used from 
anywh·er:e in the world via a broadb.and connection. · 

Plan Inc::ludes: 

» No P:h'c;me &ills 
Your customers pay one rc!te .up front and never worry abouta·•pnone b111 
again. 

» Unlimited Ca'JU~g 
.· All inbound and outbquhd calls to the US and. Select Intern~liona .l 
· Destinations**. 

· · >> New Phone Number* •. . . . . ·· . • •• •• ... · ·• •·• .••..• · ··. · • · . ·• · .• ···• . 
RNK will provide your cust'o.mets With a new phone number th:atth.ey.can. 
keep for nfe. This number can go with your customer no matt~rWhi:U'e 

• they are a~ IO.Og as they have ?l . broadband connection. · 
·. » Full .Featured. · · ·· ·. · ·. · • · ·•.· •· ·. · · • ···• ·. · ·.. .. • 

"Features Include Anonymous Call ReJection, Blackli;st, Call Filter; Call . 
• Forwarding, CcHier 10, Caller ID B-J:ocl<, Call Return, Call Transf,~r, Call ·•· ·· • 

. •·· •· Wai~ing, Do Not Disturb, Interna.tional Call BJocl(irig, Music on tl(;.)ld, · 
·.·. Speedlal, and VoicetnaiJ with .email and weo notification, · .· , · · 

· · . ·· » Equip'ment . . . •. . . . . • . · ·· · . · · ··•· . . •· · · ·.. · • · ·• · ... · 
· RNK will provide you with the eql!lPtne:ot yqu need tq get your customers 
up and running with the Phomdor Life Plan. · · .· · .. · · ·• 
~> Guaran'tee . •• · .· · ·.. . . .··. · ·· . · .. .· ·• . · · . 
RNK wfll offer a full refund of the 1/iholesal~ pri<:e within sixty days less 

... actual usage per contract. Within five Y<lan;, if not. sati9fJedthe QJ'Stomer . •. · 
will be refunded fifty percent of the whole$lil'le pril;;e. Minus act;ual usage. >·· .· · 

=~ . . : . . . ·. 

·Ad dec! Feature~ ~vaila'ble for a nominal fee . 

• Additional Phone Number in a di.fferent area code · 
• Second Phone Line · 
• Outbo.und Conference Co.iling 
• ToiJ Free Service . · ·· ·· • • '. • · .. 

. : :· 

• ·• Aqvanced Features like "Find Me Follow M¢." 

.·: :-· ... 

·· .. · 

7/812ot3ll:27· AM 
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.· DE.C . JP.,N 

. $9.99 Phone for-Life - '"• 

. . . . . . .... . 

.Argentina - Buenos Aires •· · · Italy 
· AUstria ~vienna 

.• · .. _· Australia - . > 
· :; f3razi l - Rio de Janeiro · 

Brazil -Sao Paolo · 

Malaysia - Johcir B<JhnJ . 
· Malaysia - Kuala Lumpp~ .· 

Mexico - Guacja'lejjara. 
Mexico " Mexico City 

· Canada 

Chile 
. . . . ' 

~ Chiha " Beijil;lg 
· Chjna - Cellular · 

China - Fuzhou. _··. 

China - Gua ri~zhOLt 

China - Shang~Cli ·. 
Czt;!ch R!?ppblie ~ Prague 

Denmark 
France 
Germany 

·· Greece ~ At_hens ... 
Hong Kong 
Hong Kong "-Cellotar: . 
Ireland 
Israel 

· Mexico. - Mon~erey 

N~therlar(ds 

New Ze.a;land~ "u'-"'g~pu 
Norway _· 

P61Clnd - W<JrS.~'w > • 
Portugal , Lisbon 

Singapore 
SouthKqrea 
Spain 

•• . ·Sweden 
Taiwan 
Uni ted Kingdom 
United States - .aiiSO .states 
Vatican City State 

. .. . . . " . . . . : . : . ' . ~ )· . . : . . . 

.. . Rrice doe$ n(.)t Include. Federal, State, Jota l tct~es or sur;:charg~s . S.t~te a. r'l d Fe<;leral Taxes IT\~y 
.. c(pply depenqlng ori lbcatiori ancLSt'il(e regulations. . Service not l'rlfnsferi:ibl.¢> SerVke Will _ . 

rio~ be activat ed until pa,jmerit is rei:eived. · ·· · 

- . ~-. 

·** $elect Intematlqnal Gol,lntli'es ll~t ~ubject to chang_e at RNK Telecoms; ~i~cret ion •· •.· · •• . 

·· .. .--: . 

. - .. . . . . . 

$99 PIJpne f()r L.if¢ .. . .M~Ali4r~d _ 'R.f?!2ii:J~Dtja! or Bu~jn~s:; G<jlllqg . Pltn, ··.· 

RNK is offering full featured: Residential or Business VoiP prone ~ervice ' 
including 411 and 'Q11, when~ av91 1:~ble .. Your customers pay a onetime · ·. 
servic;e fee and can keep their phone numbers and service for .Hfe. t n1s . ·_ ·_ 

• . service can be used Jrom anywhere in the world via Cl broa:Ciband connectioh:/ 

>> One-Tiine Fee _,. . 
• .. . Your customers pay a one time service fee u,p-front 9nd· then pay as they .·· · 

go for thei r calls at Cl low per minute rate, . _·_ . -.. · .•. • •. . .. -. . · --·• .. · 
» Calling Plan . . • · . · . · ·•. .• · < <·. ·• ·. ·•·- ·- • 

l.Jnlimited cailll')g for ali inbo.und calls. Firstl.OO outbound local minutes 
- _ are -free! Outbound calls ;:~re che~rged at a low .per~minute rate. · 

. . )> New Phone Number* . ._ .. . . . . 
RNK will provide your customers with a new phone number that they can __ ·. 

• keep for life . This n.wmber can go With your cUstomer no matter where . ·. 
they 9re 9~ long as they have a broadbandconne.¢ti f'),n~ .. 
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>> EqU.ipment _ 
RN.K wliT - proviCI~ you with the ¢q()imn:ent yqu . rr~e-d • to .g:e._tyour ct;tst:C;>mers --

- up and running wit_h tt1e Phone for Life Plc!in. · -__ - · 
» Guarantee 
•RNK will offer a full refund the wholesale price wittiin si).{ty days, (lgual . 
ysa~e per c:ontra·c:~.- - --... .. . - - --- · 

•• Additfonal Phone ~umb.er inP different a~e~ 
Secon.~ Phone Line __ _ 
O(Jtb'Q'tfhd ccmt~renc:e. CaiJLng ._ 
Toll Free Service -• •- < ·'-•• 
Ad;Vance(j Featureslike "Find 

_SUggested Retail_ Prjting: 
$.~9 Phoge for Life - _ __. _ - • _ - -
Suggested R.~tail: $99 ·· __ •. -__ -•·-.• -·--·- _ ·-- .-__ ·_- • 

, Low per minute rates per Cbntra.ctrate schedule; 

Addjtional New N.umbers"' 
suggested Retail: $25 · · 

* .Phone for Life Service only available in MA, -NH, and Rl 
. . . . . . . . 

Pli~e d,_o!;!s npt lncl4d€! f~dE!ral, Sta~e. local taxes orsurcharQes. St111e and Federal ta,xf!s lnf\,Y 
ap,'pl.y depE!n.d)n_g- ori lpc~tign q~a !?tq'te regulations. Se:r'/ice not :transfefable. servi.ce Wi_ll -· _ 
not be ad:'iyated ~ntil payl"(lentl!! ~ceived. . . . 

. . 

. . . . .. 

_Contact the RNK,:s_ales Team at 1,.888.483;V-()lP o·r sales@rnkvo.jp~t()m 
R~~ Telecom • 3~~ Elm.St Suite 310 ~ P~dh?m, MA 0~~26 ~ Customer ~rvic~ • -

· 1-S!lS-744-vdiP -- -. · · · 

Custpmer: Service -

··..:. 

.-., 

· .: ·.· ... · .. 
. ·.· 

·. ·.· - .·:' : 

•:. 

,'·. 



• 
Signal Point 

'------------....--------• communications 

July 10, 2013 

Via :Email[mt:npatel345@gmail.coml. 

Re: 

De;:~r'Mayank Patel: 

175 The Great Road 
B~dford, MA 0173.0 

Phone: 1.781.613.6000 ... 
Fax: 1.78l.28Q,012l 

. Toll Fr.ee: 1.877.928.3292 .. 
.. SJ,g_nalPointC:ommunication~.c:om . 

· .. Signal Point Corp. (~SPC"), a licensed communications provider hea-dquartered in Bedfora, MA, has conductedan investigati'on •• ···. 
regarding the abov.e referenced F~deral Communications Commission corn.ment ("Com meN") anclcan report as fQHows. · ·· •••···· · 

· Y. ou file. d acom.m·~ntwith respect to. tel~phone numbe~. . . nd SPC's d!sGelitinll~nce of•serv.iee. According to. the ··· 
~d1ca~e thaty.· ou seek.-s:w~a. bJe r~.•.p. lace .. ~ you-hat was know as the .. 
_.,erv1ce offered .for apenod of time by RNK, Inc. 

With respect to th~ SRO diMlnd a sU1t:aote reolacemer1tfo your serv.ices and provid~d you with the 
contact inforn:ration~er, according to the g!;larantee provided ytJO state:cl th'at 
the company would offer a full re.fund to the Wholesale pdce minus actual 
usage within 5 years.1 rate 

a low cost provider to continue with your service .. 

SPC appreciates your business and regrets that it had to discontinue servic.e to all interconnected VoiP custom~rs, but suoh 
discontinuance was necess.ary under the circumstances. While the company und~~tands that your personal travels may make 
the transition difficult, it did provide 30 days to transfer to lgoNet (at sirnilar costs to SPC's retail plans) or seek. another provider. 
SPC hopes this letter responds to your concems in a satrsfattory manner. 

S.houJd you require .further lnfbrmation, please contact me at mtenore@stgpt.com. 

Sincerely., 

/s/ 

Micha"el s. Tenore 
Vice President, Regulatory Affairs 

cc: FCC (carrierresponses@fcc.gov) 

1 Please see attached Exhibit A. 
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Contact theRNK Sales 
Team at 1.888.4$3.VoiP 
or spfes@RliiiWoiP.com 

· . '· 
. ·· D~C· JiW . 

»site map 

Pbon·e. for life™ CaUi'.t:J:g Ph:t'I1S *' .... ·.· 

· Iritro~du.cing, Phone for Life G<:~Uin,g plan!;i. Y(iur cu:$to.mers can pay a . 
one-ti""e char9e, get unllmit~d cal fihg and ell!J1iria~e m<)ntbty .phone bllls •• 

· '.forever! · · · · · · 

•. » $999 .Phone for Life - Unlimited Residential Ci:'!Uing Plan . 
» $99 Phone for Lifta - Mei:)sured Residential or !3usiness CaHirtg PL~n 

$?:2~ Rt~one fcRLife.; U!)lifi.tit¢di<flfi!'Sidc;:n,iaLG<ll!i'l1a· 

RNK is offering full featured· Resitlenttal VOlP phone service incltfdhig 411 · 
and 911, where available. Your Custo:mers PCIY a one time fee and can keep 
their phone numbers and servite for Jife. This service can be used from · 
anywhere in the world via a broadband conneqion. · 

Plan Inclq~¢s: 

» No Phone Bills • · ·. 
Your customers pay one rate up front and never worry C!OJ':l.ut a pb~cibe q!ll· 
again. 

» UriUrrtit¢d Cc:tllb'lg · 
All inbound and outb:Ound cans to the us and Select International' 

.. 

Deslim1tions**. ·· .·. · · . . · .· .· .·. .. •. ·. · , 

· ~> N:ew Phone Nurrtber* ·· . . ·· · . .. · ·· · · .· ·• ····• . • :· · 
RNK will provide your customers with a new phone number tha.t they can .· 
keep for life. This number can go with your C!Jstomer no m(l):ter where 
they are as long as they have a broadb'and connection. 

» Full Featured . . 
Features inoli.Jde Anonymous Call Rej¢¢tion, Blacklist, Call Fi lter; Call 

·• Forwarding, Caller ID, Caller ID Block, Call Return, Call Transfer, Call 
WcHtin,g, Db Not Disturb, International Call Blocking1 Music on H:P.ld, 
Speedtal, and Voic~tnail with email and web notifi~9tion. ,. 
» Equi_pment ·· . · .. • · . · ·· · • . · · · ·. · .. · 

.. RNK wiliprovide you WiJh the equi'Prn'l=lnt you need to get your customers 

.·. up arid running with the P,hone for Lif~ Plan. . · 

>> Gu~rantee 

RN'K will offer a full refund of the wholes;:~le price Within sixty days less 
actual usage per contract. Within five years, if not satisfietl ~he CQs);omer ·• ··• 

·. Will l;)e refunded fifcy percent of the wholesale price. Minus a~tual usage. 

.. . 
. '• .· . . . . 

· A~ded Featur~s availa'ble for a nql'fiinal fee 

• Additional Phone Number in «:u:lifferent area code > 
• Second Phone Line 
• Outbound Conterence cal.ling. .. .• • .. · 
• Toll Fn;e Service ••• · · •• .·· ~· . · · .• ·· .. • 

· • Advanced :Features like ''Fintl Me FoHow M~" .· 

·.: .. =· :·-~· :- .. . 

. - . 

. 7/81'20,1311~27 AM 
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$9$'~ Phone .for Life "' .Select ln~ernafJc.>l:ietl o:estinations** 

Argen~ina -Buenos Aires 
Allstria - Vi.enna 
Australia 
Brazil - Rio de Janeiro . • 
Brazil , Sao Paolo 
Canada 

-Chile 
China - BJ~ijlng 

Cl:jlna- Cellular 
. . . . . 

Chii:ta - Fuzhciu · 
China - Guangzhou 
China -Shanghai 
Czech Republi<; - Prague 
Denmark 
France 
Germany 
Greece - Athens 
Hong Kong 
Hong Kong - Cellular 
Ireland 
Israel 

Italy 
Maiaysia "Johor Bahru 
Malaysia ~Kuala Lumpur _·_ 
Mexico -Guadalajara · ·· 

· M:exico - Mexico City 

• Mexico - MontereY·-· 

. Neth_erlaQPS . •- .•. •• 
Ne~ :z~qWhc:J - ~ Af1¢kli'fnd .. · • 
Norway · 

Poland - Warsaw 
Portugal - Lisbon 
Russia -Moscow 

> : . . :.·.::::· ..•. 

·· ... .;.··· 

Russia - St. Petersburg: 
Singapore . 
·south Korea -
spain 
Sweden 
Taiwan 
United Kingdom 

· United States • aliSO states 
Vatican City state . 

.. 

. . . . . .. . 
. . .. . . 

P1j_q! does nqt include Feqe:ral, State, local ta)(es or surcha r.g¢~._.sta.te a rid f:ecie'[al_ Ta.xes rn'\IY 
apPlY dj:ip,ent!J.rg on lp'q!'tidri ari_if ·s~~te rggi,ilations. · Service ·nottransferable. serv(ce '.,)jilf 
not be aCj:jvated un_til payment is recel.i(ed, . 

*~Select international Countries Jist subject to .cbange· at .Rf'JK Telecom$' dis~reti9~ .··•· 

$9~ Phone fi:Jr Life - Measured Re~;jdeptisll or B!)SiQ¢5~ Camn!J ~Plan 
RNK is offering 'full featured Resi:d~JJttal or Business VoiP ph'c:me service -
lncl.uding411. and 9:11, wh.ere .available .. Your <:ustomen~ pay a pne ti.tne 
service fee and can keep their phone_ numi:Jerts and service for life. Ttrls .. · . ._ 

'· service can: be use·d from anywhere in the world via a broadband connecti6h. : . . . . . . . . -. . : . . . ' . - ... · . .. ~.:-· : .': 

· .. _-Plan Includes: 

» One-Time Fee 
.• Your customers pay a ore time service .fee up.-front and then PaY asth'ey 
· go for their calls at a low per rninu:te rate.. · · · 

.» Callirtg· Plan . .. . . ... · :· 
Unlimited caUibg for all in_bound calls, First 100 outbound local minutes . -· 

• are free! Outbound calls are chc;~rged at c;~ low per-minute rate. · · 

. .-.:: . : 

>> New P~bone Number* . _ .. _ . .. .. ·· · · 
RNK will provide your customers with a new phone number thatthey can ·_ .• ···•- · • 

·keep for life. This nu.r:nber can go with your customer no matter whlere · ·. · 
· ·-. th.ey are aslong as they h.a\'e a lJI"O<lqPandconnecti<:>n . 

. . . · ... ·.:· 

. . .. 
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. . .. • • 1 and .. . ....... ·.·. .· .. . 
» •E·q:,tlip'n)~J1t . . . . .. . . . . . . • .. .. . . · . •. ·· • 

· R;li,JK Wi!l PtP'Vide yqu w.ithtl}e eql)fprn¢nt yqu n~~d :to. get your custo.mers 
I.JP arrd'runningwlth ttie Plfone 'f6r Ufi::H?I'an . < · · · ·.· 

· » G.uarantee ·· 
. RiNK will offer a full re(und-the wholesale pri~e withiiJ sixty days/. aq:ual •· · 

l:JSage per contract. . · · · · · · · · · · · · · .·. · · ·· 
.. 

Ad4'ed Fe;;~ture~ avaiJ~ijle for a n()_minal fee 
• Additional Phone Number in a different area code., 
• S~condPhone Line .•• · .. ··•· ·•.•.•·••••·· • 
• Ciufbound ConJerence Calling . · .. ·. .. .• 
• Toll' Free . S-ervi ·c~ _ ~---- · · · ;: · ·_:·_. . = ::··-=< :: :: 
• .Advanced Features.Hke "Find Me Follow Me" 

.. SU9:9~Sted .8:etiJil Pric,in9: . .•. ' 
$~9 Phone for l,;jfe . · · 
?):fgg~~tecfR.:et~11: $99 • ·· .. · .. ·•· ·.· ··. . 

.. Lbw' per mihute r-(ltes per co(ltract rate.schedule ; . · 

~ddltlonal New N!J.rnbers* 
s'I:Jg g estei:l Ret~·n: $:2'5 

. : . ~ . : . : . . . . . : : . . . . : : . . . . . . : . . : : ~ : . . 

* Phone for Life Service only available in MA, NH1 and. ~l 
Pric!! QO!!S n9t InClude F~d!!ral, Stgte, local ta.~es or su(cQ§fQ.es; State ap(j f_E!d.eral tpxes m~y 

· ~P.(?)Y d~p~riding on locati'6i1 ancl;!:;tate _r~gulations; .. Se'iVice not transfe'r;i:iofe. 5eiVice will 
not be <i'ctrvated un~il payment: Is recefifei;L · 

Contact-the R:NK SalesTeam at 1•88S•483.VPlP.pr<si.ries@rniWQi:p..<:c}ro · · 
RNKT~Ie~m • ~3,3 Ef.IJ1.St Suite 310 • beqham/ MA 0202'!; • . Cllsto(lletService .• . · .. 

'· b~8$, ?A4"V0lP . · . 

I 

. . . . . 

'g>;s't· t\.o'·-1 ... 3. ·r· -1•··2~ .. A-"I." . F .z, .· · .. -. =_ 1 ·171J.Yl 


