
Beginning June 1 2013 we have had a very poor signal at our home, by contacting T MOBIL we were

told it would be fixed in 3 days. A week later we were told we need a signal booster, which they

couldnâ€™t provide until the first of next year. We Tried new phone (at my expense) to see if it would

help, we also tried another brand of phone (at my expense) now we went back to the second set of

phone because they work the best of not being able to hear verse missed calls. My wife and I have

had T-MOBIL since 1997 with a few drop calls but nothing like this of not being able to hear the other

party until it drops. T- Mobil says this is their growing pains and it is what it is .


