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*ADMITTED IN DC QONLY

July 29, 2013

On July 29, 2013, David Silverman, Senior Vice President and General Counsel of
Global Tel*Link Corporation (“GTL”), and the undersigned met with Rebekah Goodheart,

Acting Wireline Legal Advisor for Commissioner Clyburn, and Travis Litman, Assistant

Division Chief, Telecommunications Access Policy Division, Wireline Competition Bureau, to
discuss representations made by Millicorp in its July 12, 2013, ex parte presentation in WC

Docket No. 09-144 and matters relating to inmate calling services (“ICS”) rates under
consideration in WC Docket No. 12-375.

GTL provided an overview of its business, the ICS industry business model, and the
unique security and public safety components required by correctional facility customers. It
explained how its customer relationships define the parameters for inmate calling, including
what calls are permissible for inmates to make in order to maintain public safety and security. In
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this respect, GTL highlighted the statements made by correctional facilities submitted in WC
Docket No. 09-144 and attached to GTL’s Reply comments filed September 2009. GTL also
directed FCC Staff to the July 26, 2013 ex parte by Pay Tel Communications, Inc., filed in WC
Docket No. 12-375, that addressed the fraud and security concerns associated with calls carried
by certain alternative ICS providers. Id. at 2.

GTL also generally discussed matters pertaining to the Rates for Interstate Inmate
Calling Services proceeding, including the July 10 Workshop, and the difficulty of applying a
single interstate rate solution to a market that requires and demands individual case basis pricing.
GTL explained how the selection of service components from numerous options by each
correctional facility customer affects the cost of ICS. GTL further explained that because of the
variety of options available and the varying needs of each correctional facility customer, pricing
assumptions based on the size of a facility and the number of beds would ignore the economic
realities of the ICS market.

Please contact the undersigned if you have any questions regarding this matter.

Respectfully submitted,

Chérie R. Kiier %

Counsel to Global Tel*Link Corporation

cc (via e-mail): Rebekah Goodheart
Travis Litman



