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July 31, 2013

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW Room TW-A325
Washington, DC 20554

Re: Facilitating the Deployment of Text-to-911 and Other Next Generation 911
Applications, PS Docket No. 11-153; E911 Requirements for IP-Enabled Service
Providers, WC Docket No. 05-196; Framework for Next Generation 911 Deployment,
PS Docket No. 10-255

Dear Ms. Dortch:

On Monday July 29, 2013, Roger Wilson, Chairman, Bill Brodeur, Secretary and
Treasurer, and Jason Jackson, Executive Director from the State of Alabama Statewide
911 Board, together with Jason Shugart, Director of Solutions Planning for Emergency
Services and I of Bandwidth.com, Inc. (“Bandwidth’) met with David Turetsky, David
Furth, David Siehl, Erika Olsen, Tim May, Dana Zelman and Nicole McGinnis of the
Public Safety and Homeland Security Bureau.

During our meeting we discussed Bandwidth’s and State of Alabama’s efforts to advance
emergency services through the deployment of a Next Generation 911 (NG911) network
for the State of Alabama (ANGEN). Bandwidth presented the attached set of powerpoint
slides together with more detailed information concerning its real-world experiences in
its role as the chosen emergency services routing provider for the implementation of
ANGEN. Both Bandwidth and the Alabama 911 representatives provided their
perspectives on technical and financial goals and challenges with the state-wide NG911
deployment efforts. The Alabama representatives expressed their concerns with delays
that have occurred with the early phases of deployment as wireless carriers in the state
are slower than anticipated in connecting to the ANGEN system for the delivery of their
911 traffic. The ANGEN system is in place and is being paid for by the State but is not
currently being utilized because the wireless carriers in Alabama have yet to connect and
complete testing on the system. Bandwidth and the Alabama representatives sought the
guidance and the assistance of the Commission staff in overcoming these challenges in



order to more rapidly recognize the benefits of the advanced capabilities that NG911
promises for all stakeholders in the emergency services arena. Finally, Bandwidth and
the Alabama representatives offered to provide more regular progress reports to the
Commission staff in keeping with the Commission’s stated policy objectives according to
the Commission’s needs in the future as desired.

In accordance with Section 1.1206(b), this ex parte notification is being filed
electronically for inclusion in the public record of the above proceeding. Should there be
any questions or concerns regarding this filing, please direct them to the undersigned.

Sincerely,
/s/ Greg Rogers

Greg Rogers
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