
 
 

August 8, 2013 
 
Via Electronic Filing 
 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
 
Re:  Amending Sorenson Communication Inc.’s Application for Certification as a Provider of 

iTRS to Exclude IP Relay, Structure and Practices of the Video Relay Service Program; 
Telecommunications Relay Services and Speech-to-Speech Services for Individuals with 
Hearing and Speech Disabilities, CG Docket Nos. 10-51 & 03-123. 

 
 

Dear Ms. Dortch: 
 
 By this letter Sorenson Communications, Inc., (“Sorenson”) amends its Application for 
Certification as a Provider of Internet-Based TRS (“Application”).  Sorenson filed its 
Application on December 2, 2011,1 and filed an updated application on December 3, 2012, 
(“Updated Application”).2  In its Application and Updated Application Sorenson sought 
certification to provide Video Relay Service (“VRS”), IP Captioned Telephone Service (“IP 
CTS”), and IP Relay service.  On July 8, 2013, Sorenson informed the Federal Communications 
Commission that it would no longer provide IP Relay service as of July 31, 2013.3 Accordingly, 
Sorenson no longer seeks certification to provide IP Relay service.  Sorenson hereby withdraws 
the portion of the Application and Updated Application that sought certification to provide IP 
Relay service, but Sorenson continues to seek certification to provide VRS and IP CTS.  
 
 
 
 
 

                                                 
1   Structure and Practices of the Video Relay Service Program, Sorenson Communications, 

Inc. Certification Application, CG No. 10-51 (filed Dec. 2, 2011).  
2   Structure and Practices of the Video Relay Service Program, Sorenson Communications, 

Inc. Update and Verification of Certification Application, CG No. 10-51 (filed Dec. 3, 
2012). 

3   Telecommunications Relay Services and Speech-to-Speech Services for Individuals with 
Hearing and Speech Disabilities, Sorenson Letter, CG No. 03-123 (filed July 8, 2013).   






