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2010, but I am proud to say 
c;l>tipnitm:ent to excellence and 

I am writing concerns consideration of inmate 
telephone charges. I telephone. revenue key to Marion County 
and our ability to fight obtain constitutional ultimately, A.C.A. 
accreditation. In General Assembly has wisely issue of inmate 
telephones and 5-22-23-6. In addition, the legislature a specific statute 
concerning the use funds for departmental betterment, I.C. 36-8-10-21. 
Ad~tionally, our appellate courts have considered challenges to our statutory provisions and 
rejected them out of hand. See Alexander v. Marion County Sheriff, 891 N.E.2d 87 (Ind. Ct. 
App:· 2008) .. ThUS, in Indiana, we have a judicially ,approved. statutory sclieme' that allows 
Shen:ffs to utilize_ telephone monies to operate ~a maintain jails in' 3c<:otd .With high staridai"~s. 
Obyiously, the accreditation by ACA, ~well ~ the accremtation by .the National Commission 
on Correctional Healthcare (NCCHC) directly benefits inmates and, ultimately~ their families; 
Unfortunately, many local legislative bodies consider law enforcement accreditation a luxury. 

ACC0UNTABILITY- EFFICIENCY- PROFESSIONALISM ... EXCELLENCE 



Jail telephone communications are closely monitored at the Marion County Jail. Costs 
associated with Jail telephones are high due to the wanton destruction, and unusual wear and 
tear. Simply maintaining these lines is difficult enough. At the Marion County Jail, we have 
staff dedicated to making sure the telephones are in good repair. We have additional staff 
dedicated to ensure inmates do not rig the telephone system and gain access to outside lines that 
are not restricted. This is a constant and expensive endeavor. 

We also fight a constant battle of the issue of cell phones. Cell phones pose a dangerous 
security risk, and we have worked closely with our telephone vendor to root out dangerous cell 
phones. A few times a year, a "cell phone d~valuates the Jail to detect these devices. We 
are now looking at technology which may ru( • in) the prevention of cell phone security leaks. 
Unfortunately, the technology is expensive. ' <~~ ~ 
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Finally, I am proud of our funding of Jail Programs such as GED, anger management, 
parenting classes, and AAINA activities. All of these are funded and supported by the Jail's 
Commissary Fund. Marion County just recently created a new women's program to help address 
the rising number of female inmates. All of the new programs, clothing, and improvements to 
the infrastructure were funded through the Commissary's telephone monies. 



In my view, Indiana law has addressed the concerns of inmate families. Importantly, we 
do not get complaints on this subject since the Indiana legislation was enacted in 2002. In my 50 
years in law enforcement, I have found the current provisions to fairly and fully balance the 
provision of the telephone service with the need to pay for those services, and all of its sequela. 

At the end of the day, significant money is devoted directly for the betterment of the 
inmates. Lastly, please be reminded that the telephone system is wholly voluntary. Inmates' 
families may visit or write an inmate. There is no constitutional obligation that inmates have 
telephone service. In closing, I would simply say, please do not fix that which is not broken. I 
would be happy to discuss this matter with y()lr(K, your staff at any time. Thank you for your 
kind . J . ' 
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2010, but I am proud to say 
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I am writing you concerns consideration of inmate 
telephone charges. I telephone revenue key to Marion County 
and our ability to fight obtain constitutional ultimately, A.C.A. 
accreditation. In General Assembly has wisely issue of inmate 
telephones and 5-22-23-6. In addition, the legislature a specific statute 
concerning the use funds for departmental betterment, I.C. 36-8-10-21. 
Additionally, our appellate. courts . have considered challenges to our statutory provisions and 
rejected them out ofhand. ·See Alexander v. Marion County Sheriff, 891 N.E.2d 87 (Ind .. Ct 
App. 2008). Thus, in Indiana, we have a .judicially approved statutory scheme that allows 
Sheriffs to utilize telephone monies to opel"$ and mamtain jails in acQOrd with hi~ standards. 
Obvioll$ly~ the accreditation by ACA, as \v.ell as ,the accreditation by the Nationa1·Commission 
on Correctional H.ealthcare (NCCHC) directly benefits inmates and, ultimately, their families. 
Unfortunately, many local legislative bodies consider law enforcement accreditation a luxury. 
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Jail telephone communications are closely monitored at the Marion County Jail. Costs 
associated with Jail telephones are high due to the wanton destruction, and unusual wear and 
tear. Simply maintaining these lines is difficult enough. At the Marion County Jail, we have 
staff dedicated to making sure the telephones are in good repair. We have additional staff 
dedicated to ensure inmates do not rig the telephone system and gain access to outside lines that 
are not restricted. This is a constant and expensive endeavor. 

We also fight a constant battle of the issue of cell phones. Cell phones pose a dangerous 
security risk, and we have worked closely with our telephone vendor to root out dangerous cell 
phones. A few times a year, a "cell phone d "·lJfaluates the Jail to detect these devices. We 
are now looking at technology which may in)the prevention of cell phone security leaks. 
Unfortunately, the technology is expensive. 'y. •...• '(
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Finally, I am proud of our funding of Jail Programs such as GED, anger management, 
parenting classes, and AA/NA activities. All of these are funded and supported by the Jail's 
Commissary Fund. Marion County just recently created a new women's program to help address 
the rising number of female inmates. All of the new programs, clothing, and improvements to 
the infrastructure were funded through the Commissary's telephone monies. 



In my view, Indiana law has addressed the concerns of inmate families. Importantly, we 
do not get complaints on this subject since the Indiana legislation was enacted in 2002. In my 50 
years in law enforcement, I have found the current provisions to fairly and fully balance the 
provision of the telephone service with the need to pay for those services, and all of its sequela. 

At the end of the day, significant money is devoted directly for the betterment of the 
inmates. Lastly, please be reminded that the telephone system is wholly voluntary. Inmates' 
families may visit or write an inmate. There is no constitutional obligation that inmates have 
telephone service. In closing, I would simply say, please do not fix that which is not broken. I 
would be happy to discuss this matter with y<;mm your staff at any time. Thank you for your 
kind attention. 1 ~~ 
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accreditation. In our General Assembly has wisely issue of inmate 
telephones and 5-22-23-6. In addition,·the legislature has enacted a specific statute 
concerning the use of those funds for. departmental betterment, specifically I. C. 36-8-10-21. 
Additionally, our appellate· courts have considered challenges to our statutory provisions and 
rejected them out of hand. See Alexander v. Marion County Sheriff, 891 N.E.2d 87 (Ind. Ct. 
App. 2008). Thus, in indiana, we'.have a jUdicially approved statiltor)r scheme that allows 
Sheriffs· to utilize telephone mohies to .operate and maintain jails in accord With high stanQa.rds. 
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on Correctional Heatthcare (NCCHC) directly benefits iDmates and, ultimately, their families. 
Unfortunately, many local legislative bodies consider law enforcement accreditation a luxury. 
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Dear Mr Genacowski, 

Heceived & inspected 

, 11 ll_ 1 6 2013 

FCC Mai\ Room 

I am writing you because of my phone experiences with Securus the prison 
phone system. 
I think the rates are exorbitant. After only 45 seconds the phone was cut off 
on my prisoners end and I was charged the half hour rate of $4.10. When I 
called Securus to get a refund I was told they do not credit cell phone 
accounts for the time. The same thing happened again after 1 minute 10 
seconds. I was charged for a half hour. Again Securus told me because he 
called a cell phone there will be no credit. Only land line phones. This is 
totally wrong and unfair! The high rates are not fair, especially for dropped 
calls or hang ups. Opening up prison phone call markets to competition 
would eliminate the rate gouging monopolies currently in control and lower 
pnces. 
It would also help low income families to be able to talk to their loved ones 
in prison at more affordable rates too. 

Sincerely, 

~g~ 
Elaine Broschuk 
POBOX7083 
Villa Park, IL 60181-7083 
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Jail telephone communications are closely monitored at the Marion County Jail. Costs 
associated with Jail telephones are high due to the wanton destruction, and unusual wear and 
tear. Simply maintaining these lines is difficult enough. At the Marion County Jail, we have 
staff dedicated to making sure the telephones are in good repair. We have additional staff 
dedicated to ensure inmates do not rig the telephone system and gain access to outside lines that 
are not restricted. This is a constant and expensive endeavor. 

We also fight a constant battle of the issue of cell phones. Cell phones pose a dangerous 
security risk, and we have worked closely with our telephone vendor to root out dangerous cell 
phones. A few times a year, a "cell phone <Wii''~e~aluates the Jail to detect these devices. We 
are now looking at technology which may .:jq)the prevention of cell phone security leaks. 
Unfortunately, the technology is expe~!:v.e.~"-"l " '~,~""""-,~"" 
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Finally, I am proud of our funding of Jail Programs such as GED, anger management, 
parenting classes, and AA/NA activities. All of these are funded and supported by the Jail's 
Commissary Fund. Marion County just recently created a new women's program to help address 
the rising number of female inmates. All of the new programs, clothing, and improvements to 
the infrastructure were funded through the Commissary's telephone monies. 
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In my view, Indiana law has addressed the concerns of inmate families. Importantly, we 
do not get complaints on this subject since the Indiana legislation was enacted in 2002. In my 50 
years in law enforcement, I have found the current provisions to fairly and fully balance the 
provision of the telephone service with the need to pay for those services, and all of its sequela. 

At the end of the day, significant money is devoted directly for the betterment of the 
inmates. Lastly, please be reminded that the telephone system is wholly voluntary. Inmates' 
families may visit or write an inmate. There is no constitutional obligation that inmates have 
telephone service. In closing, I would simply say, please do not fix that which is not broken. I 
would be happy to discuss this matter with ~t)uol\~our staff at any time. Thank you for your 
kind attention. \. · 
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