
Secretary Dortch,

 

Please don't violate the ADA; no fees and leave the captions on! This is a wonderful service that is

able to help out so many people who are hard of hearing/deaf. Please don't make it hard for them to

continue a semi normal life. It is hard to watch someone lose their hearing and to stop enjoying what

they use to. Could you imagine everything being silent forever" At least with CaptionCall they can get

a bit of normalcy back.

Also, don't make them pay any more than they already are. A lot of people do not have the funds and

they have a lot of medical bills. Just leave it the way it is. Rememeber goverment is suppose to be for

the people not for the benefit of the government or companies. Have a great day and do what it right!

Kori Izbicki


